From: Rose Karotkin <rose@mrauto.pro>

Sent: Tuesday, November 4, 2025 4:13 PM

To: Graham, Kimberly <Kimberly.Graham@ct.gov>
Subject: Towing Rates CT

Honorable Kimberly Graham,

My name is Rose Karotkin, and | own and operate M&R Auto LLC, a full service towing
company in this community since 2009. We’ve helped police departments, and stranded
motorists around the clock, often in extremely dangerous conditions -in all kinds of
weather. Its stunning that presenting a hook for under $150 isn't considered valuable in
these high risk situations we encounter.

I’m writing because the proposed DMV rates simply don’t match the reality of our
expenses. Between liability insurance, coverage required by police departments, and
workers comp at 14 points per dollar, fuel, equipment, and decent employee wages, it’s
getting harder each year to operate. We just received another notice of conditional renewal
of more than 10 percent, which translates to a massive hike in our insurance after having it
more than double last year -with no change in personnel, events, violations or issues. This
encompasses deleting some of the valuable coverages (see attached).

We take pride in assisting our town’s and state police and fire departments -as first
responders in helping people in their most vulnerable state. We take securing at times
them for rescue teams, and their property seriously. At this stage the numbers don’t add up
anymore. Please reconsider the rate proposal to ensure small towers like us can survive.
We only charge for services deployed and are one of the few who do not gouge or game our
customers. You will see a massive exodus because of your policy choices as regulations
become impossible causing companies to close moving to places more hospitable. Costs
for business has reached a level of absurd here in Connecticut. Many of our tows go
unpaid. Even with ABA on crashed cars -the recovery of costs is only 1/4 of what the cost
was to recover, tow and store the vehicle. Rather than little mom and pop shops you will
end up with the big guns that dominate and are on the take.

As far as the ABA debacle, there's no reason to have towers keep cars beyond 45 days and
charges get insane. Bring the abandoned vehicles to the state auction thats an already
established state auction system. Pay the tower whats owed after 30 days and the
government gets a birds-eye view of the nonsense many of the shady companies charge -if
they dare. | shouldn't have to maintain 3 acres at a cost to me to hold these cars. Further,
shoulder a ton of administrative costs mailing certified letters and work that | won't get paid
for. This way more will hit that treasury account than ever has before.



Thank you for listening.

Sincerely,

Rose



