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As the owner of a licensed towing company serving Hartford and the surrounding areas for more 

than a century, I appreciate the Department’s ongoing efforts to create a permanent, transparent, 

and equitable rate structure for the towing industry. 

However, I must respectfully express concern that the proposed 4.5% annual increase in light-

duty towing rates falls significantly short of reflecting current economic realities. 

Since 2020, our industry has faced unprecedented cost escalation: 

• Insurance premiums have more than doubled, driven by liability and equipment coverage 

hikes. 

• The cost of new tow trucks and related equipment has risen over 40%, with long lead 

times further straining operations. 

• Labor costs have surged as we are competing to retain and recruit qualified operators 

amid persistent workforce shortages. 

These increases far exceed the proposed rate adjustment and threaten the sustainability of long-

established, community-based towing providers like ours. 

We therefore urge the Department to adopt a realistic and data-driven rate adjustment—

specifically, no less than a 75% increase for light-duty towing rates—to align with actual market 

conditions and ensure continued safe, reliable service to motorists and law enforcement agencies. 

An analysis of the vehicles towed in on a year basis shows an average of 40% vehicles are 
not picked up and need to be filed on and junked.  
Average – 2023 40% 2024 30% 2024 46% 

Additionally, we ask that the Department revisit storage rates, which have remained unchanged 

for over a decade despite sharp increases in property taxes, utilities, and compliance costs. These 

rates no longer reflect the true cost of maintaining secure storage facilities that meet state 

standards. 

Our company has proudly served Connecticut for over 100 years, and we remain committed to 

public safety, professionalism, and compliance. We respectfully request that the Department 

consider these realities to sustain a viable, fair, and effective towing industry across the state. 

Thank you for your time and consideration. 
Central Groups 


