Sid’s Used Auto Parts
243 Forsyth Road
Salem, CT 06420

November 12, 2025

Kimberly Graham

Department of Motor Vehicles
60 State Street

Wethersfield, CT 061671

RE: Public Act 25-55 Section 7 and CGS 4-176
Dear Ms. Graham,

I am writing in response to the proposed 4.5% rate increase for light duty towing in
Connecticut. Sid’s Used Auto Parts has been in business for over 50 years. We provide service
throughout New London County. While we appreciate the effort to adjust the rate, the
increase does not adequately reflect the rising costs our industry is facing.

Each year, we experience significant monetary increases in labor, insurance, fuel, equipment
maintenance, much greater than 4.5%. This leaves us unable to adequately maintain service
levels and operational sustainability under the proposed rate increase.

Without a rate increase that more accurately aligns with the actual cost increases, small town
providers like us will face financial strain which in turn can negatively impact service reliability

and quality as well as and most importantly, the safety of our employees.

On behalf of Sid’s, | respectfully urge the Commission to reconsider the proposed rate increase
to more accurately reflect the current economic conditions in Connecticut.

I thank you for your time and consideration.

Sincerely,

J ,Mb/iw ",
Tabitha Montalvo
General Manager



