From: fulvio tamburro <ftamburro@lonestartow.com>
Sent: Wednesday, November 12, 2025 10:18 PM
To: Graham, Kimberly <Kimberly.Graham@ct.gov>

Subject: Private property tow rate
To Whom It May Concern,

| am the owner of a small, family-operated towing company that has proudly served our
community for many years. Towing is more than just our business — it is a vital public
service that requires reliability, compliance, and safety at every step.

In recent years, however, the cost of maintaining those standards has increased
substantially. Insurance premiums, equipment and parts, payroll, property expenses, and
fuel have all risen well beyond previous levels. Despite careful management, these
escalating costs have placed significant strain on our operations.

While the proposed 4.5% rate increase is appreciated, it does not adequately reflect the
current economic realities faced by towing operators. The adjustment falls short of
offsetting the financial impact of inflation and the regulatory requirements we must meet to
remain compliant and fully insured.

| respectfully urge the board to reconsider the proposed rate structure and take into
account the genuine financial pressures facing small, independent towers. A fair and
sustainable rate adjustment would allow us to continue providing timely, professional
service to the public — without compromising safety, compliance, or quality.

| urge the committee to consider increasing the rate to perform a non consensual tow to
$240

At this rate, we can continue to give quality towing and roadside assistance to the motorists
of Connecticut

Thank you for your time and consideration.
Respectfully,

Fulvio Tamburro
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From: fulvio tamburro <ftamburro@lonestartow.com>
Sent: Wednesday, November 12, 2025 10:31 PM

To: Graham, Kimberly <Kimberly.Graham@ct.gov>
Subject: Towing and storage

EXTERNAL EMAIL: This email originated from outside of the organization. Do not click any
links or open any attachments unless you trust the sender and know the content is safe.

I am writing to you In Regard to storage rates that are currently in place and possibly up for
an Increase.

| operate in Stamford and the cost to store a vehicle in this municipality is considerably
higher than other parts of the state.

A solution that would be fair is to set rates based on demographics and land values which
is the single highest cost factor to storing vehicles.

Please consider $80 daily storage rate for vehicles up to 20 feet in length.
Best regards,

Fulvio Tamburro
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