To: CT Department of Motor Vehicles

Re: Public Hearing on Towing and Storage Rates for Nonconsensual Towing and
Transporting of Motor Vehicles
Written Testimony Submission

ToWhom it May Concern,

I am writing to you as the owner of a small, family-owned towing company that provides rotational towing
services for both our local and state police departments. Having been in this industry for over 20 years,
I’'ve withessed a once straightforward business become increasingly complex and costly to operate.
Rising expenses forinsurance, payroll, and equipment—combined with added regulations and
administrative requirements—have made it difficult to stay sustainable. Meanwhile, the fees we are
permitted to charge have remained largely unchanged foryears and have never reflected the true cost of
operating a certified, compliant towing company.

While | can get on board with a tiered approach over the next couple of years, the DMV Proposed
increase is not sustainable or realistic. Honestly its an insult to all of us that provide this crucial public
safety service in ourlocal communities. If a tiered approach is adopted with the increase broken up over
the next 3 years and then a reevaluation, ata minimum we would need to see a 10% increase annually.

Current Tow Hook Fee $125.00
2026 Tow Hook Fee $137.50
2027 Tow Hook Fee $151.25
2028 Tow Hook Fee $166.38

Again, this would be the absolute minimum as it still doesn’t properly compensate us for all thatis now
involved in nonconsensual towing.

As for storage rates, there has notbeen an increase in more than a decade, even though the cost of
maintaining storage facilities/yards has risen dramatically during that time. Property taxes alone have
climbed sharply, and the expenses required to properly secure and maintain these areas—such as
fencing, gates, locks, cameras, and lighting—have all increased substantially. I’d like to see storage go
up to $30 & $35 (from $26 & $31).

Theseincreases, while still modest, strike a balance between the consumer and tow companies. Its long
overdue thatwe are recognized for the tireless work we do as part of the emergency response team and
contribution we make daily to public safety- and we deserve to be compensated accordingly.

Thank you foryour time and consideration.

Christopher Benoit
Owner

Main Street Auto
1388 Main St
Watertown, CT 06795



