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748 N. Colony Rd., Wallingford, CT 06492 Phone#: 203-294-9630

CGlL.Towing@gmail.com
To: DMV Hearing Officer

Dear Hearing Officer,

Thank you for the opportunity to comment on the towing and storage rate proposal. I’ve been in the
towing business for over 60 years, and I can say firsthand that our costs have gone up far faster than 4.5%
pet vear. Insurance, payroll, parts, and trucks have all skyrocketed. The increases have forced us to
downsize our business, meaning less trucks, less drivers, as well as close locations. T have been doing
everything [ can to keep my employees working as well as keeping the doors open.

We’re not asking for anything excessive, just fair compensation for the work, liability, and investment
this job requires. The proposed storage rate also needs adjustment. It costs us real money to hold vehicles
on our property, and property taxes, electricity, and security all keep rising.

Please consider a more realistic increase that reflects today’s operating costs and helps us stay in
compliance while serving the public safely.

Sincerely

Raiph Cifarelli
Continental Garage, Inc.
Wallingford, CT



