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My name is Sergio Amaral, and | am the owner of EImwood Automotive LLC. For 14 years, ElImwood
Automotive has proudly served the Greater Hartford area, providing professional towing and recovery
services to residents, businesses, and law enforcement agencies. As one of over 400 towing companies
in the state, we are part of a vital industry that ensures public safety, protects private property, and
supports law enforcement operations. However, the current regulated rates for non-consensual towing
and storage services have not been adjusted since 2022, and the financial strain on our industry has
reached a critical point.

It is important to recognize that towing companies in Connecticut are the only first responders that are
not funded by the state or municipalities. Unlike police, fire, and EMS services, towing operators must
bear the full cost of their operations without access to public funding or unlimited resources. This
means that towing companies operate as private businesses, not nonprofits, and must generate enough
revenue to cover the rising costs of labor, equipment, insurance, property taxes, and compliance with
new regulations. The current regulated rates fail to account for these realities, leaving operators
struggling to sustain their businesses and threatening the availability of towing services across the state.

The towing industry is a cornerstone of public safety. We are the first responders who clear roadways
after accidents, remove abandoned vehicles, and enforce private-property rights. Without fair and
realistic compensation, the state risks losing a significant portion of its towing operators, leading to
longer response times, reduced service availability, and increased risks for motorists, property owners,
and law enforcement.

The current rates fail to reflect the true cost of providing these essential services. For example, the 13-
mile mileage cap imposed by the state does not account for the geographic realities of Connecticut.
Many tows, especially in suburban and rural areas, exceed this limit, resulting in unreimbursed mileage
costs that can total tens of thousands of dollars annually for operators. Additionally, the burden of
abandoned vehicles has grown significantly under Public Act 25-55, which has extended mandatory
holding periods and increased administrative requirements. Each abandoned vehicle costs ElImwood



Automotive LLC an estimated $1,200 in storage and compliance expenses, yet the current rate structure
only allows us to recover a fraction of these costs.

The towing industry is also facing unprecedented challenges due to the rising costs of labor and
equipment. Skilled CDL-certified drivers demand competitive wages to offset the risks of working in one
of the most dangerous occupations in the country. Equipment costs have skyrocketed, with the price of
a light-duty wrecker increasing by over 40% since 2022. Insurance premiums have risen by 25-35%, and
property taxes and commercial rents have increased by 20% or more. These financial pressures are
unsustainable under the current rate structure, which has remained stagnant for over three years.

Elmwood Automotive LLC believes that Connecticut has an opportunity to become the poster child for
the towing industry in the Northeast by adopting a common-sense rate structure that ensures fairness
and sustainability for all operators. However, the proposed rates under Public Act 25-55 fall short of
addressing the real-world costs of towing. Specifically, the proposed labor rate, mileage cap, and
storage fees do not align with the actual expenses incurred by towing operators. For example, the
proposed $50/hour labor rate is far below the $325/hour rate that reflects the true cost of skilled CDL-
certified labor, equipment operation, and compliance. Similarly, the elimination of the fuel surcharge
and the continued mileage cap fail to account for the geographic and economic realities of towing in
Connecticut.

Elmwood Automotive LLC fully supports the proposal submitted by the Association of Connecticut
Towers (ACT, Inc.), which provides a comprehensive, data-driven solution to the challenges facing our
industry. ACT’s proposal reflects the true costs of towing operations and offers a phased approach to
rate increases that balances the needs of operators with consumer protection. Specifically, we support:

e A 75% increase in private-property tow rates to $218.75.

e A 50% mileage increase to $8.48/mile, with removal of the 13-mile cap.

e A 100% phased storage rate increase to offset property tax, rent, and utility inflation.
e Recognition of EV-related costs through specialized labor allowances.

These adjustments are not about maximizing profits—they are about ensuring the survival of
Connecticut’s towing industry and maintaining the infrastructure that supports public safety. By
adopting these rates, Connecticut can set a new standard for the towing industry in the Northeast,
demonstrating that fair compensation and public safety can coexist.

The ACT proposal is grounded in real-world data, including Connecticut-specific metrics such as wages,
energy costs, property taxes, and rental rates, as well as national trends in equipment and insurance
costs. It also incorporates inflation indices like the Consumer Price Index (CPI) and Producer Price Index
(PPI1) to ensure that future rate adjustments remain aligned with economic realities. This approach
provides a sustainable framework for the towing industry while protecting consumers from sudden rate
shocks.

As a towing operator with 14 years of experience serving the Greater Hartford area, | have witnessed
firsthand the challenges that our industry faces. | can attest that the ACT proposal is the only viable
solution to ensure the survival of Connecticut’s towing industry and maintain the infrastructure that
supports public safety.



We urge the Department of Motor Vehicles to act decisively and reject the current proposed rates
under Public Act 25-55, as they are not in line with the real-world costs of towing operations. By
adopting ACT’s proposal, Connecticut can ensure the survival of its towing industry, protect public
safety, and become a model for other states to follow.

Respectfully submitted,

Sergio Amaral Owner,

Elmwood Automotive LLC- Serving the Greater Hartford Area for 14 Years
55 Talcott Rd, West Hartford, CT 06110

Email: sergio@elmwoodautomotive.com
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