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Connecticut law, PA 25-55

Date: May 11, 2026

Re: Public Hearing on Police-Ordered Towing Rates

Submitted by: John Guerrera, Avenue Auto Sales Inc, Waterbury, CT

I have been doing police towing in Connecticut for many years, and | can honestly say the cost of running a towing
business today is nothing like it was even a few years ago. Everything has gone up — trucks, insurance, fuel, repairs,
workers’ compensation, payroll, and equipment — yet towing companies are still expected to provide fast and
professional service 24 hours a day in dangerous conditions.

Police-ordered towing is not simple roadside work. We are responding to accidents, disabled vehicles, traffic
hazards, and police calls at all hours, in bad weather, on busy highways, and in unsafe situations. We are required to
maintain expensive equipment and properly trained employees in order to meet police department requirements
and safely serve the public.

The rates being recommended by the Police-Ordered Towing Council are fair and necessary. They reflect the real
cost of operating in 2026 and will help towing companies continue providing reliable service to law enforcement

agencies and Connecticut drivers.

If rates are not adjusted to reflect today’s costs, many companies will struggle to continue providing the level of
service expected by police departments and the public.

I respectfully ask the DMV to adopt the Police-Ordered Towing Council’s recommendation.
Thank you for your consideration.

John Gerrera
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