
 

 

 

Good Morning Sir,  

My name is Tim Vibert,and this is Eileen Colonese. I am  President of Farmington Motor Sports 

Inc. in Farmington, Connecticut, and I am here today in support of the POTC recommendations 

regarding police tow rate increases. 

The reality is that the cost of operating a towing business in Connecticut has increased 

dramatically since the last rate adjustment in May of 2023. Since that increase, our insurance 

costs alone have risen approximately 37%. In addition, the cost of purchasing and equipping a 

tow truck has increased by nearly 53%, creating a tremendous financial burden on companies 

that must continuously maintain safe, modern, and reliable equipment in order to meet the 

demands placed upon us. 

For too many years, the towing industry has operated with rates that started too low and were 

followed only by small incremental increases that never truly kept pace with inflation or the 

actual cost of doing business. While every other industry has adjusted pricing to reflect rising 

costs, towing companies have continually been expected to absorb those increases while still 

providing immediate, around-the-clock public safety services. 

The economic data supports what towing companies are experiencing every day. Both the 

Consumer Price Index, or CPI, and the Producer Price Index, or PPI, as published by the Bureau 

of Labor Statistics, continue to show substantial increases in the cost of goods, labor, equipment, 

fuel, and services necessary to operate safely and effectively. The current police tow rates simply 

do not reflect today’s economic realities. 

When looking at overhead expenses alone, the financial pressure on towing companies is 

substantial. Finding and hiring qualified employees has become increasingly difficult, especially 

with rising minimum wage requirements and the demands of today’s workforce market. In order 

to recruit and retain dependable support staff and qualified tow operators, companies must now 

provide more than just wages. We are expected to offer competitive pay, health benefits, 



retirement contributions, incentives, paid time off, training, and flexibility in order to compete in 

today’s workforce environment. 

The true cost of a tow operator goes far beyond hourly pay alone. In addition to wages, towing 

companies must absorb the costs of benefits, payroll taxes, workers’ compensation insurance, 

training, uniforms, licensing, and maintaining on-call staffing 24 hours a day, 7 days a week. 

These increased labor-related expenses continue to rise year after year and place significant 

strain on companies that are already operating under outdated rate structures. 

Our drivers are also classified similarly to over-the-road commercial drivers, which further 

increases workers’ compensation costs and insurance exposure. 

Utility costs have also become a major challenge. Connecticut continues to have some of the 

highest utility rates in the country, making it increasingly difficult for small businesses to simply 

keep their facilities operating. Quite literally, it is becoming difficult to keep the lights on. Fuel 

prices continue to rise as well, with diesel costs exceeding $6 per gallon and no indication that 

relief is coming anytime soon. For an industry built around operating heavy-duty equipment and 

maintaining 24-hour emergency response capabilities, fuel costs alone have become staggering. 

Storage costs have also risen substantially. Property taxes on storage facilities continue to 

increase, while Connecticut DMV procedures have resulted in vehicles remaining in storage for 

much longer periods of time. Those delays force towing companies to maintain larger storage 

lots simply to accommodate the growing number of vehicles being held for extended periods. 

Expanding those lots is not simple or inexpensive. In order to increase storage capacity, towing 

companies must obtain local approvals and comply with increasingly costly environmental and 

zoning requirements. These mandates place additional strain on small businesses that are already 

operating under rising costs and growing regulatory demands. 

To put these numbers into perspective, I would like to provide a real-world example. 

On a routine 6-mile arrest tow performed at 10:00 PM on a Saturday night, with no 

complications and approximately one hour from dispatch to completion, the total charge to the 

customer is currently $153.20 plus $9.73 in Connecticut sales tax, for a total of $162.93. 

However, our actual operating costs for that tow are approximately: 

• Labor, benefits, and on-call compensation for the tow operator: $59.04  

• Fuel: $21.00  

• Insurance: $18.08  

• Truck expense, maintenance, and depreciation: $20.88  

• Fixed overhead expenses: $34.82  

That brings the total operating cost to approximately $153.82. 



That means on a routine police tow, before profit, before reinvestment, and before any 

unexpected expense, we are effectively losing money simply providing the service. 

The towing industry provides an essential public safety service. We respond to accidents in all 

weather conditions, clear disabled vehicles from highways, assist law enforcement, and help 

keep Connecticut roads safe and moving. These services cannot continue to operate effectively if 

the rates allowed do not reflect the actual cost of providing them. 

The POTC recommendations represent a fair and necessary adjustment that will help towing 

companies continue providing the level of service that the public and law enforcement agencies 

rely upon every single day. 

Thank you for your time and consideration. 

Tim & Eileen 

 


