Date: May 14, 2026
Re: Public Hearing on Police-Ordered Towing Rates
Submitted by: Robert Ruggiero Owner Neligon's Auto Care Center, Bloomfield, CT

I am a Connecticut-licensed towing operator and have performed police-ordered towing
under contract with Bloomfield and Simsbury Police Departments for over 20 years.

I am writing in support of the rate recommendation submitted by the Police-Ordered
Towing Council. The council's recommendation reflects the actual costs of performing this
work in Connecticut in 2026: equipment, insurance, workers' compensation, fuel, and
labor.

Since Covid my operating costs have more than tripled for Insurance, Workers Comp,
Equipment and Salaries. The operating costs have outpaced the money generated from
police ordered towing. The salary required to pay employees to be available 24 hours is
staggering. The cost of workers comp and liability insurance for our trucks are some of the
highest in the country. The current state regulated rates are not in line with our operating
costs.

Connecticut law, PA 25-55, requires that police-ordered towing rates be just and
reasonable and reflect the reasonable operating costs of wrecker services. The POTC
recommendation meets that standard. | respectfully urge the DMV to adopt it

Rob Ruggiero
Neligon's Auto Care Center
1213 Blue Hills Ave.

Bloomfield, Ct. 06002



