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Today, we are submitting additional testimony in support of the rebuttal testimony presented by the Towing &
Recovery Professionals of Connecticut. Their submission is comprehensive, thoroughly documented, and
supported by substantial operational and financial evidence that clearly validates the rate recommendations put
forward by the POTC.

The rebuttal testimony effectively exposes significant concerns regarding the credibility and objectivity of the
evidence relied upon by the representatives of the insurance industry and presented through The CT DMV.
Insurance carriers have a direct and undeniable financial interest in suppressing towing and recovery rates in
order to reduce claim payouts and protect their own profitability. As a result, testimony advanced by the
insurance industry should not be treated as impartial evidence of the actual costs incurred by licensed towing
and recovery operators across Connecticut.

The towing industry, unlike the insurance industry, is presenting real-world operational data based on the actual
costs required to provide emergency public safety services 24 hours a day, 365 days a year. These costs include
dramatic increases in commercial insurance premiums, specialized towing and recovery equipment, fuel,
employee wages and benefits, training, regulatory compliance, maintenance, facility overhead, and the ongoing
obligation to maintain qualified personnel and properly equipped trucks capable of responding immediately to
accidents and roadway emergencies.

The evidence submitted by towing professionals reflects the operational realities faced daily by companies that
are required to respond in dangerous conditions, clear roadways quickly, protect the motoring public, assist law
enforcement, and restore traffic safety throughout the state. These are not optional services, nor are these
avoidable expenses.

By contrast, much of the opposition testimony appears focused almost exclusively on minimizing insurer costs
while disregarding the economic realities and public safety responsibilities placed upon towing and recovery
operators. The record should clearly reflect that the towing industry is not seeking excessive compensation, but
rather fair and sustainable rates that accurately reflect the true cost of providing these critical services.

The POTC recommendations were developed through a deliberate review process and represent fair, justified,
and necessary rates for light-, medium-, and heavy-duty towing and recovery operations. Continued suppression
of towing rates despite overwhelming evidence of rising operational costs will only place additional financial
strain on Connecticut towers, negatively impacting equipment investment, staffing, response capabilities, and
ultimately public safety.

We respectfully urge adoption of the POTC rate recommendations as proposed and request that substantial
weight be given to objective operational cost data and documented industry evidence, rather than testimony
presented by parties whose primary interest is limiting their own financial exposure at the expense of the
businesses providing essential emergency services to the public.
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