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Good morning, 

My name is Ed White. I am the owner of Mal’s Auto and Truck Repair in Old Saybrook, and I 
serve as one of the Governor’s appointees on the Police Ordered Towing Council. 

I want to express my strong support for the rate recommendations before you today. 

These recommendations are the result of a detailed, thoughtful process. What we are 
proposing is a structured, tiered system that reflects the real-world challenges of providing 
towing and recovery services—especially in police-ordered situations. This is not a one-
size-fits-all approach. The rates are based on vehicle weight, the complexity of the 
recovery, and the level of equipment and expertise required. 

The proposal clearly separates costs for towing, winching, labor, and specialized 
equipment. It also establishes consistent billing increments, requires itemized invoices, 
and sets documentation standards. Importantly, it includes a capped administrative fee to 
ensure transparency and accountability across the board. 

One of the strengths of this proposal is that it ties equipment rates directly to the actual 
cost and function of that equipment. Whether it’s a rotator, an excavator, or an air cushion 
recovery system, these are highly specialized tools with significant investment behind 
them. The recommendations also recognize newer challenges, like electric vehicle 
recovery, which require additional safety equipment and training. 

We didn’t develop these numbers in a vacuum. The proposed rates are in line with what is 
already being used in neighboring states like New York, New Jersey, Massachusetts, Rhode 
Island, and Maryland. That regional comparison shows that this proposal is fair and 
consistent with industry standards. 

It’s also important to recognize the financial risk that comes with police-ordered towing. 
Unlike private towing, we don’t have the option to decline a call. We respond when called, 
often without any guarantee of payment. In many cases, towers absorb the cost of 
abandoned or unpaid vehicles. These rates account for that reality and are necessary to 
keep these services viable. 



At its core, this is about public safety. Towing and recovery professionals are responsible 
for clearing roadways, removing hazards, and handling complex recoveries—often in 
dangerous conditions. That work requires training, experience, and the right equipment. 

Finally, the proposal includes safeguards to protect the public. There are clear 
documentation requirements, standards for when equipment can be used, limits on 
administrative fees, and a formal complaint review process. These measures ensure that 
the system remains fair, accountable, and enforceable. 

In closing, these recommendations are balanced, data-driven, and necessary. They reflect 
the true cost of providing safe, reliable towing and recovery services, while also building in 
the transparency and oversight that the public deserves. 

I strongly urge their adoption. 

Thank you. 

 


