
TROOP C Zone 2

TOWING GUIDELINES

eff. July 1,2025

These guidelines, effective July 1, 2025, are meant to promote safety and adequate traffic
management, as well as consistency, fairness, and efficiency for the motoring public and the
servicing tow operators. All aspects of these guidelines refer to both passenger and commercial
vehicles. These guidelines do not confer any rights to any tow operator.

I. DEFINITIONS

Dispatch Point; SP Sidney: (607) 561-7400

Towing Program Manager: State Police Zone Commander or his/her designee.

Tow Operator: qualified tow company and/or tow vehicle owner and its employees,
agents and representatives.

Light-Duty Tow Operator: Tow Operator with a minimum of two (2) towing vehicles,
at least one of which is a flatbed and one of which is a wrecker, all compliant with applicable
state and federal regulations and all equipped as required by these guidelines. Pick-up trucks (or
similar vehicles) are not sufficient.

Heavy-Duty Tow Operator: Tow Operator with at least one 35-ton, tandem axle,
heavy-duty wrecker and one 40-ton heavy-duty rotator wrecker, all compliant with applicable
state and federal regulations and all equipped as required by these guidelines, as well as one
service truck, equipped with air compressor, generator, and auxiliary tools, one TIM truck or
trailer, and one low-bed tractor trailer.

Heavy-Duty Rotational Lists: list of qualified Heavy-Duty Tow Operators to be called
for towing large vehicles. One list will be for minor repairs or disabled vehicles and the second
list will be for accidents.

Light-Duty Rotational List: list of qualified Light-Duty Tow Operators to be called for
towing of passenger cars.

Owner's Request List: List of Tow Operators who respond to owner requests for
service.

IL ZONE 2 GEOGRAPHICAL AREA

The Troop C, Zone 2 area consists of Broome and southern Delaware Counties, New York.

Tow lists will be established by town or multiple towns, referred to as sectors.
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III. SELECTION OF TOW SERVICE

The State Police shall annually establish two Heavy-Duty Rotational Lists and a Light-
Duty Rotational List for each sector and an Owner's Request list. In an area where there are no
qualified Tow Operators available, Tow Operators for adjacent towns (within and adjacent to
Zone 2) will be called. Only Tow Operators in New York State can be placed on any tow list.

The rotational lists will be established in alphabetical order. Tow Operators added to the
rotational list after it has been established will be placed at the bottom of the list. The rotational
lists will cycle by incident and once a Tow Operator has been called for service it will move to
the bottom of the list. If a Tow Operator is unavailable or otherwise unable to answer a call, the
Tow Operator will move to the bottom of the list. The only exception is when a Tow Operator
notifies the State Police of its unavailability prior to the call as set forth in Section V.I, in which
case the Tow Operator will be placed at its prior position upon its return to service. The State
Police may, under emergency circumstances and in its sole discretion, call any Tow Operator
from the rotational lists or utilize a preselected or contracted tow agency, regardless of order.

Disputes regarding the rotational lists must be made in writing no more than 72 hours
after the incident to the Towing Program Manager. Each tow operator may only be listed on a
rotational list once for each sector even if it has more than one affiliated entity, such as a d/b/a.

IV. APPLICATION

Tow Operators who wish to be considered for a rotational list must submit an application for
the desired sector and meet the following requirements (at least one of the certified training
courses below or other acceptable course covering scene safety, traffic management and quick
clearance):

1  Reliable system for 24/7 answering of NYSP tow requests
2  24/7 availability to provide a 30-minute response time.
3  Equipment and vehicles required for Light-Duty Tow Operators and/or Heavy-Duty Tow

Operators.^
4  Insurance requirements set forth in Section IX.4.
5 Driver Certifications (TIM training may be waved until the selection is made)
6 Rate schedule (Separate from established standardized rates)
7 Background Investigations
8  Experience (minimum of 5 years of heavy-duty towing, may be waived to three years

with a letter of justification)
9 NIMS 700 (everyone), NIMS 100 (supervisors)
10 A certification program endorsed by the NUG and lACP. Currently TRAA provides the

only course satisfying this requirement.

'  The Towing Program Manager may conduct an inspection of a Tow Operator's
equipment any time during business hours.
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11 TIMS training and follow-up meetings

In addition, the State Police may also consider:
1  Total years of experience
2  60-ton rotator

3 Additional Training Certifications
4 Condition and Age of Tow vehicles
5 Air Bag Recovery Equipment
6  Participation in a certified drug testing program
7 Towing History

o Overcharging
o Failing to comply with a NYSP directive

o Criminal or V&T offences

8  Substantiated Complaints

Tow Operators must notify the Towing Program Manager in writing at least 60 days prior
to the start of the annual rotational list selection of their request to participate in the program.
This will include a confirmation of each of the requirements set forth above or the dates when
the missing items will be completed The Towing Program Manager will then set up inspections
of each Tow Operator. The inspections will be conducted by the Commercial Vehicle
Enforcement Unit (CVEU) Troopers or their designees. The Troopers will forward their findings
to the CVEU Technical Sergeant for review, who will then forward the recommendations to a
selection committee consisting of the Towing Program Manager and designees. The results of
the selection committee will then be distributed to all Tow Operators who applied. The Towing
Program Manager will review any appeals to the process. The decision of the Towing Program
Manager is final.

V. OPERATIONS

1. Availability; Response to Scene. Tow Operators shall respond to scenes only at
the direction of the State Police. Absent extraordinaiy circumstances, the Tow Operator must be
on scene within thirty (30) minutes of a call.

Tow Operators must be available at all times, maintaining a single phone number^ where
the Dispatch Point can contact the Tow Operator or its answering service on any day and at any
time. If there is no answer, another Tow Operator from the applicable rotational list may be
called at the State Police's discretion, and the Tow Operator that failed to answer may face
penalties in accordance with Section VIII below. If the Tow Operator is unable to meet this
availability requirement for any period of time, the Tow Operator must submit a letter or email in
advance to the State Police detailing the period of unavailability.

2. Communications with Dispatch Point. All Tow Operators must advise the
Dispatch Point of the following:

a. Confirmation they are enroute to the call.

^  Beepers, answering machines, and multiple phone numbers are not acceptable.
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b. Any change in status and/or need for additional equipment and an estimated
time of arrival for that equipment.

c. Any extenuating circumstances that could hinder the prompt and proper
handling of the tow.

3. Law Enforcement Directives. In the event a Tow Operator receives a law
enforcement directive that differs from the terms of these guidelines, the Tow Operator shall
follow the law enforcement directive and submit the matter to the Towing Program Manager
within seventy-two (72) hours of the incident at issue.

4. Payment. Tow Operators must accept cash payment and have roadside capability
of accepting at least two major credit cards, with at least one being a bank credit card. The only
exceptions are that Tow Operators may, at their discretion, limit their accepted form of payment
to cash for impounds or abandoned vehicles with plates removed. The Tow Operator must
maintain an interbank charge card in its own name, in the form of a Merchant's Account with a
qualified financial institution. Owners will be given a reasonable amount of time, as determined
by the Dispatch Point, to obtain a form of payment during off hours prior to the vehicle being
retained at the Tow Operator's facility.

5. Tow Destination. The Tow Operator shall not require that a vehicle be towed to
any particular shop for repairs but shall tow the vehicle to any location designated by the vehicle
owner, except in the following limited circumstances:

a. Non-payment. If the Tow Operator determines that the owner is unwilling or
unable to make payment, the Tow Operator may tow the vehicle to the Tow
Operator's facility and retain the vehicle until payment is made by the owner.
This is not an impound, and at no time will the State Police be liable for any
monies due and owing to the Tow Operator.

b. Safety. If the towing of a vehicle to the owner's desired destination presents a
risk to the Tow Operator's personal safety (e.g., time of day or weather
conditions), the Tow Operator may tow the vehicle to the Tow Operator's
facility. When there is no longer a safety concern, the Tow Operator shall tow
the vehicle to the owner's requested location as soon as practicable. There
shall be no additional charges assessed to the owner. Further, the owner may
elect to have a different tow operator transport the vehicle from the Tow
Operator's facility, and there shall be no charge assessed to the owner for
selecting another tow operator.

In any of the above circumstances, the Tow Operator shall notify the Dispatch Point prior to
towing the vehicle to the Tow Operator's facility, and such actions are subject to State Police
review.

6. Storage. The Tow Operator shall own or lease a secure, fenced storage facility.
Tow Operators must allow owners one hour from the time of the vehicle's arrival at the facility
to obtain funds for payment, but a fee for the one-hour waiting period may be charged to the
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owner. Owners may not be charged a storage fee for any days that the Tow Operator is
unavailable to release the vehicle during normal business hours. An off-hour fee (not to exceed
$100) may be charged if the vehicle is picked up outside of normal business hours. Both the
one-hour fee and the off-hour fee must be stated in the Tow Operator's list of fees, and only one
of these charges, not both, may be assessed to an owner. No storage fees may be charged for the
first 24 hours the vehicle is in the Tow Operator's possession, and no storage fees may be
charged if the vehicle is picked up by the end of the next business day (e.g., when a vehicle is
towed on Friday night at 7pm on a holiday weekend where the Tow Operator's business is closed
Saturday through Monday, the owner can pick up the vehicle on Tuesday by the end of the
business day without storage charges imless a tow agency representative is available to release
the vehicle during this time period and the owner fails to retrieve the vehicle).

7. Debris and Road Cleanup. Tow Operators shall remove all debris from an
accident and/or the repair of a vehicle and shall perform such other cleanup services related to
the accident or repair as directed by the State Police. This includes clean-up of vehicle fluids in
accordance with the Memorandum of Understanding signed between the New York State
Department of Transportation and New York State Department of Environmental Conservation.
Cargo subject to the Department of Agriculture and Markets shall be handled in accordance with
State Police procedures and Article 17, Sections 199c and 202b of the Agriculture and Markets
Law.

8. Owner Requests. If a disabled vehicle is off the roadway and in a relatively safe
location, the owner may request a tow from any service. Owner requests will be honored
provided that the request comes from an authorized party, such as the owner, operator or an
employee of the company of the vehicle that is disabled or was involved in a collision. The
requested tow operator must: (i) be able to arrive within 30 minutes with the proper equipment,
and (ii) agree to clear any debris from roadway caused by the accident or removal of the vehicle.
Otherwise, vehicles that require clearance will be assigned to the rotational tow operator
designated for that area. All owner's requests must be dispatched through the Dispatch Point to
ensure prompt response and to avoid sending duplicate tow services. When a Tow Operator
receives a request directly from the owner, the Tow Operator must immediately notify the
Dispatch Point. If the Tow Operator will be unable to respond within thirty (30) minutes, the
Tow Operator will immediately advise the Dispatch Point, and another Tow Operator will be
dispatched from the rotational tow list. No solicitation or recommendations of any kind will be
permitted on scene. If it is determined that another agency (police, fire, EMS, or tow) made a
recommendation for a specific tow company, the rotational list will be utilized to avoid
favoritism. Penalties may be imposed for deviations from this directive.

9. Assistance. If a Tow Operator needs assistance from another Tow Operator, it
must request such assistance through the Dispatch Point.

10. Abandoned Vehicles. All Tow Operators shall be obligated, at the direction of
the State Police, to remove within a reasonable time any and all abandoned vehicles within their
Sector(s) and secure such vehicles in their impound lots until disposition is made pursuant to
law. Tow Operators shall notify the current registered owner of the abandoned vehicle that the
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vehicle has been towed. The State Police shall not be liable to the Tow Operator for the cost of
such towing, storage, or impounding. The Tow Operator agrees to accept, as total compensation
for any and all obligations resulting from towing, storing and impounding such vehicles, the
rights granted to the Tow Operator under the Vehicle and Traffic Law. Disposition of all
impounded vehicles shall be in accordance with the Vehicle and Traffic Law. The State Police
requires that all Tow Operators be registered with the Department of Motor Vehicles as a repair
shop, vehicle dismantler, salvage pool, mobile car crusher or itinerant vehicle collector. See 15
NYCRR Part 81.

Notwithstanding the foregoing, abandoned vehicles generally are not to be removed
during the morning or evening rush hour unless expressly directed by law enforcement. This
restriction does not apply to disabled vehicles with an operator on scene or to abandoned
vehicles that present a danger to others.

11. Vehicle Occupant Transportation. Tow operators will be required to assist with
the transport of the occupants of a towed vehicle up to the transport capacity of their tow truck
and within their tow area. NYSP members may provide secondary transport assistance to
passengers.

12. Subcontracting. No tow operator will contact, request or allow another tow
company to tow in their stead for any reason. If another tow company is needed to assist on
scene, the assisting company must be previously approved by the Towing Program Manager,
bound by this agreement and the NYSP must be notified of same.

13. Vehicles with Evidentiary Value. Any vehicle towed to a state police installation
and secured as evidence or otherwise will be held until it is no longer needed for prosecution
purposes. When this occurs, the vehicle will be returned to the owner after the tow bill has been
paid. It is the tow agency's responsibility to provide a tow bill to the state police for inclusion in
the case file. Bills can be delivered in person to the state police barracks assigned the
investigation, sent directly to the investigating member and/or emailed to the Zone
Administrative Assistant, tracy.thompson@troopers.ny.gov.

VI. STANDARDIZED RATES^

{effective July 1, 2025)

The public has a right to expect a professional and timely response for towing assistance
on New York State highways. To meet the needs of the motoring public, it is essential that all
motorists are provided with fair and ethical towing services. As such, the State Police has
adopted a standardized rate tow policy specific to the geographical area. Rates exceeding the
standard rates noted in this agreement may be subject to penalties in accordance with Section V.
Rates charged above the Allowable Maximum Rates within this agreement must first be
approved by the Towing Program Manager.

Rates apply when the tow and operator arrive on scene. No **emergency" or "law

Section VI. does not apply to "owner's request" tows.
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enforcement" fees based on how the request for the tow is received, who requested the tow or
the involvement of law enforcement will be charged,

ALLOWABLE MAXIMUM RATE SCHEDULE

Rates for Towing and Emergency Road Services

Road Service Fees for Non-Towing Calls
Daytime Hours Road Service Fee Monday-Friday
(8:00 AM to 5:00 PM)

$150

Night/Weekend/Holiday Hours Road Service Fee
Night/Weekend Monday-Friday 5:01 PM to -7:59
AM Friday 5:01 PM - Monday 7:59 AM; Holiday
rate to be charged on the day (12:00 AM to 11:59
PM) the following holidays are observed: New
Year's Day, Memorial Day, Independence Day,
Labor Day, Thanksgiving Day and Christmas Day.

$200

Lockout Service and Battery Boost $150

Fuel Delivery Fee $150

Tire Change Fee $150

Electric Vehicle Charging Boost $150

Li2:ht Duty: Under 1 0,000 LBS. GVWR
Daytime Hours Hook Up Fee
Monday-Friday (8:00 AM to 5:00 PM)

$250

NightAVeekend/Holiday Hours Hook Up Fee
Night/Weekend Monday-Friday 5:01 PM to -7:59
AM Friday 5:01 PM - Monday 7:59 AM; Holiday
rate to be charged on the day (12:00 AM to 11:59
PM) the following holidays are observed: New
Year's Day, Memorial Day, Independence Day,
Labor Day, Thanksgiving Day and Christmas Day.

$350

Per mile flat rate includes mileage to tow location
and mileage after vehicle is in tow and enroute to
the final destination.

$3.50 per mile

Per mile: Passenger Transport $6 per mile

Rapid Drying Agent (Speedy Dry) $25 per bag

Winchins;: Ltyht and Medium Duty
Winch fee will only be charged if the vehicle's
wheels are not on the improved portion of the
highway, i.e., into the woods, over the guiderail,
down an embankment or into the median. The

winching charge for light and medium vehicles
will be 2- hour minimum. Routine disabled

vehicles on the shoulder of the road will not be

charged a winch fee. When the disabled vehicle
must be towed after it is winched back to a driving
surface, the appropriate towing charge may be

$425 per hour
$3.50 per mile - round trip

Accidents/Recovery
$895

$3.50 per mile - round trip
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imposed plus a winching charge. No service
charge may be imposed when a hook up fee is
charged unless an additional vehicle(s) is required.
When your service truck employee is dispatched to
a disabled vehicle, which does not require towing
after it is winched back to a driving surface, an
appropriate road service charge may be imposed.
Times must be recorded on the invoice. When an

extra employee is required to assist in a winching
operation, the approved labor rate will be applied.

Medium/Heavy Duty Tow Away

80,000! lbs. and greater

S475 per hour

SI,950 per hour

10,001 lbs. - 19.000 lbs.

33,001 lbs.-80,000 lbs. Si.275 per hour

S975 per hour9.001 lbs.-33,000 lbs.

All hourly rates are charged port to port at a 2-hour
minimum. Rates apply to simple hook and tow *Over dimensional loads add S300 per hour to
only. If it is necessary to use the recovery boom in appropriate weight rate,
any way, refer to the recovery rates for the tow
truck required to complete the tow.

Medium/Heavy Duty Service w/ Mechanic
$475 per hour2-hour minimum, plus any parts and supplies

needed. Vehicle(s) must be in a safe haven or

towed to one before mechanical services can be

performed.

Heavy Duty Winching/Recovery/Unusual Tow Services
12-20-ton capacity
All hourly rates are charged port to port at a 2-hour
minimum.

25-35-ton capacity
All hourly rates are charged port to port at a 2-hour
minimum.

40-ton capacity or more

All hourly rates are charged port to port at a 2-hour
minimum.

Rotator 49-ton capacity and less w/trained operator
All hourly rates are charged port to port at a 2-hour
minimum.

Rotator 50-to-74-ton capacity w/ trained operator
All hourly rales are charged port to port at a 2-hour
minimum.

Rotator 75-ton capacity or more w/trainer operator
All hourly rates are charged port to port at a 2-hour

S500 per hour

S775 per hour

SI,125 per hour

$1,675 per hour

$2,150 per hour

$3,600 per hour

minimum.

Unskilled labor

Additional Labor
$ 125 per hour 2-hour minimum
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Skilled labor $200 per hour 2-hour minimum

Incident scene coordinator/safety lead $250 per hour +$150 per hour for a vehicle, 2-hour
minimum

Emergency Response Unit
Per incident; When incident requires such
response. Includes: Brooms, rakes, shovels, speedy
dry, saws, torch, compressor, generator, portable
lighting, recovery drums, transfer pump, cones,
signs, airbags, and ladders. No additional per item
equipment fees will be added in addition to the
Emergency Response Unit fee. Recoveries include
off loading, additional equipment, and Supervisory
Charge.

$1,100 per incident

Additional Heavy-Duty^ Recoveiy Items
Tractor 3 Axle $400 per hour

Tractor 4 Axle $525 per hour

3 Axle Roll Off Truck* $300 per hour

30-40 Yard Dumpster $375 per day + 10% upcharge on dumping fees

Landoll 53-foot trailer* $800 per hour

Detach Trailer (lowboy/RGN) * $800 per hour

53' Reefer Trailer* $600 per hour

53' Dry Van* $400 per hour

Dump Trailer* $600 per hour

Flatbed/Step Deck with or without tarps* $600 per hour

Tanker trailer* $800 per hour + clean out fees

Tilt Trailer* $400 per hour

4x4 Forklift $400 per hour

Bob Cat/Skid Steer w/1 non-hydraulic attachment $750 per hour

Skid Steer Attachments $500 each flat rate

Loader with Bucket $750 per hour

Mini Excavator $750 per hour

Large Excavator $950 per hour

Bulldozer $1,095 per hour
Forklift $750 per hour
Trailer Dolly $3,500 flat rate

Pallet Jack $136 per day

Air Cushions (low pressure) $2,350 per hour

Catch Bag (1 or multiple bags) $2,000 per hour

Mat Jack (high pressure) $767 per hour

*Tractor Fee can be appliedfor trailers noted above and Rates over (1) hour will be charged prorated \
in 15-minute increments 1
All rates for motor equipment include a qualified driver/operator
Standby time will be billed @ 50% of applicable equipment rate for offsite standby
Standby time will be billed 100% of applicable equipment rate for onsite standby

Accessories
Snatch Block $25-$325 depending on tonnage used

Speedy Dry $25 per bag

Straps 10% of cost of strap

Storage Fees
Car/SUV/Pick Up $100 per day
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Medium Sized Trucks over 10,000 lbs.

Tractor Trailer
After Hours Release
Cargo Storage dry van and flatbed stored in or on
tow company owned trailer

Bulk product storage in dump trailer or roll off can
in tow company owned/rented equipment or
container

Refrigerated cargo storage in reefer trailer owned
by tow compan

$150 per day/per unit (truck 8c trailer separate)

$100

$750 per hour

$750 per day + 25% above any rental fees at fair
market value

$1,050 per + fuel

Standby Fees
Light Duty Standby Fee

Fees will only be charged for trucks on scene
necessary for the recovery.
*Medium/Heavy duty standby rates listed above.

Transport Fees
Transport Fees
A service fee will be allowed for vehicles with

extended cabs when 3 or more people are
transported in the truck.

Administrative Fees
An administrative fee may be charged one time for
a tow resulting from a collision or an impound and
the company needs to deal with an insurance
company or motor vehicle. Covers all billing and
documentation paperwork, as well as photos and
video, all mailing and emailing of documents. The
fee also covers access to the disabled vehicle(s)
during normal business hours with I gate pass for
driver or vehicle owner and I gate pass for
insurance company. Appointment must be
scheduled for gate access.

$125 - light duty
10% on invoice total - heavy duty

Scene Clean Up Fee
A fee may be charged for cleaning up debris/auto
parts from the roadway or scene of a collision
involving light or medium duty towing. This fee
may be charged for heavy duty only if the
emergency response unit is not used.

Fuel Surcharge
Light Duty/Medium Dut

Heayy Duty Tow

$40 per tow

$50 per tow

• All the above rates will Increase by 25% from dusk till dawn, as well as weekends and New York State

employee holidays.

• If the County Executive, Governor, or President of the United States declares a state of emergency, or upon
the implementation of New York State Snow-Emergency Plan, please be advised that the fees for towing,
recovery, winching, and road service may increase by 50"/o if response or recovery is affected. This

adjustment is applicable specifically during declared states of emergency or the activation of the New York
State Snow Emergency Plan.

*Equipment not typically owned by tow companies such as cranes, vac trucks, roll off trucks, dump trucks, and
other equipment that may be subcontracted will be billed at 25% above fair market rate.

Page 10 of 17



* Equipment that may be rented to complete a recovery will be billed at 25% above the rental cost.
*Tolls - 25% above actual cost.

Hazmat / Elevated Risk Exposure
Incident level 1 -150% Increase of entire recovery cost

A. Working on frozen rivers, lakes, ponds, swamps, pools or anywhere else where a risk of breaking
through the ice is present.

B. Working on or near live tracks or hydro wires.

C. Working in liquids where there is a risk of drowning or exposure.
D. Flammable high flash point.

Incident level 2 -150% Increase of entire recovery cost
A. Low flash point.
B. Working in or on buildings or bridges where there is a risk of collapse.

Incident level 3- 300% increase of entire recovery cost
A. Class A or B Explosives.
B. Class A or B Chemicals.

Incident level 4- 500% increase of entire recovery cost.
A. Nuclear.

^Incident levels listed above are determined by the New York State Department of Environmental
Conservation and/or emergency responder leadership for the incident.

*These charges are added to cover the increased pay required to send personnel into dangerous situations, as
well as the increased risk to equipment and rigging. It also reflects the added cost of specialized equipment
needed to safely complete certain jobs in hazardous environments. For example, a recovery over the ice may
require a boat to be placed on the ice as well as a heated incident command center if a team member breaks
through the ice and goes into the water. Or a tanker upset hauling a flammable liquid with a low flash point
will require the use of synthetic loops and slings rather than a chain to limit the sources of ignition.

*It is crucial for a tower's billing practices to accurately reflect the specific circumstances that warrant the
Inclusion of a Hazmat Surcharge.

*This surcharge should be reserved for situations where there is a discernible escalation in risk and/or
exposure while performing recovery and cleanup duties associated with hazardous materials.

'"'Adhering to this principle ensures a fair and transparent billing process that aligns with the genuine
challenges faced during hazmat incidents.
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Specialized Equipment Rates

Emergency Response Truck/Trailer (if required) - The contractor shall be reimbursed at a rate of
$150.00 per-hour for the use of an Emergency Response truck (or trailer), including the use of all
the equipment in the truck/trailer and delivery to the incident scene. At a MINIMUM, an
Emergency Response Truck or Trailer shall include the following:

□ Rakes, brooms and shovels
□ Safety vests-hats-gloves
□ "Speedy Dry"
□ Absorbent mats/booms
□ Chop saw
□ Chain saw
□ Torches
□ Compressor
□ Cones
□ Fuel Transfer system

Additional Specialized Equipment (if required) - If the need arises where additional Specialized
Equipment is needed which is not listed in the "Allowable Rate Schedules", the contractor shall
be reimbursed for an amount based on like and similar kinds of equipment used in the
geographical area of the incident location. The Towing Program Manager is responsible for
reviewing and recommending all rates not specifically listed in this contract. It is incumbent
upon the Contractor to make a reasonable effort to rapidly acquire the proper equipment, of size
and scale, to perform the incident clearance duties at the scene. Reimbursement for "over-sized"
equipment may be reduced at the discretion of the Towing Program Manager, if it is determined
that the contractor did not make a reasonable effort to acquire the proper sized equipment for the
job.

The Tow Operator must keep a record of invoices, which must contain all rates and/or fees,
including, but not limited to, fees for roadside assistance, recover, mileage, and storage. The
Tow Operator must provide a copy of the invoices to the State Police upon request. Failure to
send a copy of the invoices will be considered a violation and subject to penalties in accordance
with Section V.

Notations
The above-listed rates and fees are maximum allowed. The tow/recovery service provider is

not required to maximize their rates and may choose to bill lesser amounts. These rates should be
tempered with honesty and ethics.

The above-listed rates and fees only apply for the initial service request. Tow companies are
not required to use the above rates and fees for secondary services.

All recovery invoices must include a recovery story. The story must contain descriptions of
all equipment used along with the vehicle number(s). Photos and/or video documentation of every
recovery using the above rates is required and must be included with the invoice and recovery story.

Towing Committee will reconvene at least every three years to evaluate the rates adopted by
the New York State Police. The members of the Committee believe that consideration should be
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given to meeting on an annual basis to evaluate the adopted rates and consider various price indexes,
such as the Producer Price Index for Transportation Equipment
(PPI), to determine if a modification is needed.

VII. TRAINING, OPERATORS, EQUIPMENT

1. Training. All Tow Operators must be able to work under the conditions inherent
with an interstate highway. Tow Operators must ensure their employees are familiar with basic
incident management techniques, Hazmat procedures and quick clearance policies. All Tow
Operators and their employees must attend and successfully complete the following training:

a. NIMS 700 (everyone), NIMS 100 (supervisors)
b. A certification program endorsed by the NUG and lACP. Currently TRAA provides

the only course satisfying this requirement.
c. TIMS training

Additionally, the training below may be taken and will be one of the additional
considerations in the choice of a Tow Operator. Other courses may also be submitted. At least
one certified training course or other acceptable course covering scene safety, traffic
management and quick clearance must be taken):

a. Professional Training courses (e.g., Wreckmasters)
b. HAZMAT familiarization training
c. Flag operator's course

2. Operator License Requirements. New York State DMV regulations regarding
licensing/endorsement requirements for operating a tow truck shall apply; Tow Operators are
responsible to be aware of current DMV requirements. The Towing Program Manager or any
member of the State Police may check for current license/endorsement compliance at any time,
without prior notice.

All owners and employees of the Tow Operator must undergo a background investigation
at their expense, through a certified investigation firm. This will include the county where the
company is to operate and any county where the employee or owner has a residence or business.
A copy of the background investigation must be provided to the State Police for review.

3. On Board Equipment. The Towing Manager or any member of the State Police
may check for vehicle and equipment compliance at any time, without prior notice. To be
considered, all tow vehicles are to be equipped as follows:

Company Name, Phone Number, and Address affixed (along with the USDOT number)
First aid kit
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Shovel and Broom

Hazard warning triangles
Highway flares
Hand tool assortment

Fire extinguisher (20 LB)
Radio and/or cell phone
5 gallons unleaded regular gas in proper container (in compliance with current DOT regulations)
Fuse assortment

Chain saw (does not need to be on vehicle, but must be available if requested)
Bolt cutters

Wheel chocks (4)
Mechanic's tool kit

Cut off saws (does not need to be on vehicle, but must be available if requested)
Wood for cribbing
Cones with reflector stripes
Nylon straps
Fuel pools for spills
Grade "7" chains

Reflective/safety vest for each occupant (Class II) that must be worn at all periods. Additional
safety equipment must be used based on the situation.
Speedi-Dry or similar material for minor petroleum spills ("2", 50-pound bags) and a receptacle
to remove the material. It is the tow operator's responsibility to properly dispose of the material
and / or request reimbursement from the responsible party.

VIII. PENALTIES

For certain violations, the State Police may elect to impose penalties. Below is a listing of
violations and associated penalties.

First Second Third

Violation Violation Violation Violation

Failure to advise SP dispatch of direct request for tow A B C

Late response to call A B C

Refusing to accept a credit card A C D

Refusing service A C D

Failure to clean up debris A B C

Rudeness/unprofessional A B C

Cruising A B C

Towing out of zone A B C

Failure to respond to requests for information A B C

Failure to send copy of receipt to Station Sergeant A C D

Use of improper/incomplete rate sheet B C D

Failure to maintain insurance B C D

Failure to respond to call B C D

Lack of 24-hour availability B C D
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Refusing to release a vehicle B c D

Refusing to release property in a vehicle B c D

Refusing to tow vehicle where customer directs B c D

Unsafe practices B c D

Overcharge B c D

Refusing to follow police directives B c D

Inspection fraud C D E

Violation of Federal/State/Local law C D E

Criminal Acts D E -

Subcontracting C D -

Unauthorized on scene assistance B C D

Providing False Information to State Police Member C D E

(Intentional)

A = Letter of Reprimand
B = One Month Suspension from List
C = Six Month Suspension from List
D = Removal and One Year Ban from List

E = Permanent removal from the List

The preceding list is not exhaustive - 6ther violations can and will result in penalties at the
discretion of the State Police. Multiple violations occurring either during one incident or over the
course of multiple incidents will be penalized at the discretion of the towing program manager.

IX. GENERAL

1. Amendments. These guidelines may be revised at any time by the State Police in
its sole discretion. The Tow Operator will be required to sign a form acknowledging such
change(s). Requests for guideline changes may be submitted to the State Police for review by
the Towing Program Manager and State Police Counsel.

2. Dispute Resolution. Disputes related to these guidelines must be submitted in
writing to the Towing Program Manager within 3 business days from when the dispute arose.
The dispute will be investigated, and a decision will be rendered by the Towing Program
Manager. Any appeals of the decision must be submitted in writing to the Towing Program
Manager within five (5) business days of receipt of the decision. The Towing Program
Manager's decision regarding appeals is final.

3. Termination / Removal. The State Police may terminate this agreement at any
time (i) if it is in the public interest; (ii) for regulatory violations; (iii)for violations of the terms
of the agreement; or (iv) for violations of law or applicable regulations.

A Tow Operator may be temporarily or permanently removed from a rotational list at the
discretion of the State Police. Such basis for removal may include, but is not limited to:
unsatisfactory performance, violations of law, imposition of unreasonable charges, refusals to
accept standard methods of payment, or failure to meet the characteristics and other standards
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outlined in these guidelines.

The State Police will provide written notice to the Tow Operator of its reasons for
removal of the Tow Operator from a rotational list and the effective date of the removal. If the
Tow Operator disagrees with the reasons set forth for its removal, the State Police may, in its
discretion, offer an opportunity for the Tow Operator to be heard either orally or in writing.

4. Insurance. The Tow Operator shall procure and maintain at its own expense and without
compensation by the State Police, insurance for liability for damages imposed by law, of the
kinds and in the amounts hereinafter provided, with insurance companies authorized to do such
business in the State, covering all operations under this agreement. Before commencing work,
the Tow Operator shall furnish to the State Police a certificate or certificates of insurance in a
form satisfactory to the State showing compliance with this paragraph, which certificate or
certificates shall provide that the policies shall not be changed or canceled until thirty (30) days
written notice has been given to the State Police.

Each insurance carrier must be rated at least "A-" Class "VII" in the most recently
published Best's Insurance Report. If, during the term of the policy, a carrier's rating falls below
"A-" Class "VII", the insurance must be replaced no later than the renewal date of the policy
with an insurer acceptable to the State, and then-currently rated at least "A-" Class "VII".

The types and limits of insurance are as follows:

1. COMMERCIAL GENERAL LIABILITY INSURANCE with a limit of not less than

$1,000,000 each occurrence [$2,000,000 aggregate).

2. COMPREHENSIVE BUSINESS AUTOMOBILE and GARAGE LIABILITY

INSURANCE with a limit of not less than $1,000,000 each accident/each occurrence.
Such liability insurance is to cover liability arising out of any vehicle including owned,
leased, hired, and non-owned vehicles bearing, or required by NYS Vehicle and Traffic
Law to bear license plates.

3. GARAGEKEEPERS LEGAL LIABILITY with minimum limits of $50,000 per tow
vehicle or flatbed carrier in the course of loading, unloading, recovering, and transporting
vehicles, and a minimum limit of $100,000 for its storage areas, including the State of
New York named as additional insured.

As evidence that the required insurance has been obtained, the State Police requires the
Tow Operator to fiimish a certificate of insurance in a form satisfactory to the State Police. The
Tow Operator will complete FORM C218 and ensure that it is on file with the Dispatch Point
within ten calendar days of receipt by the Tow Operator's approved application.

This insurance is to protect the People of the State of New York, the Commissioner of
Transportation, the New York State Police, and all employees of the named insured. There shall
be no coinsured parties covered by this policy. The policy shall cover liability of the named
insured for damages for any actions resulting from the use of this agreement, including
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omissions and supervisory actions of the State. The subscribing company shall agree that no
policy insured shall be changed or cancelled until 30 days' notice has been given to the State.
Failure to maintain proper insurance on file with the State will result in immediate suspension or
termination.

6. Employee/Owner Conduct. All Tow Operators and their employees are expected to act

professionally when performing tow services and at tow scenes. Unprofessional, rude, or

criminal behavior will not be tolerated. Many scenes involve on-going emergency operations;
consequently, most disputes and problems need to be resolved at a later date/time no matter what

party is a subject of the dispute. Dispute resolutions with the State Police must follow the

dispute resolution process stated in these guidelines.

IN WITNESS WHEREOF, this Agreement is executed by the State and the Tow
Operator by their duly authorized representatives.

AGREED TO: PROSPECTIVE TOW OPERATOR

By:
(Signature)

ACKNOWLEGEMENT OF TOW OPERATOR'S SIGNATURE

STATE OF )
)SS:

COUNTY OF )

On this ^day of 20 , before me personally came , to me
known, being duly sworn, did depose and say that he/she is the , of

, the corporation described in and which executed the foregoing
instrument, and that he/she is authorized to, and did sign his/her name thereto acting in this
capacity.

(Notary Public) (Notary Stamp - if required)
AGREED TO: STATE OF NEW YORK

By:
(Signature) (date)
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