My name is Robert Greco owner of Central Auto Transport out of Hartford Connecticut since
1921. I am a third-generation owner of the company, and | represent not only the Central
Groups. | represent Hartford and my fellow industry owners along with the working group that
was assembled by the governor’s office.

The working group committee was assembled by way of the Governor’s office to help solve or
bridge a gap by way of reform. They started in June 2024 by Way of the virtual meetings and
discuss discussions on issues that were hurting our industry

To solve a problem, you have to first realize there is a problem. Unfortunately, that was not
achieved in the first six months of 2024 leading to a potential strike among Heavy Duty towers
in Connecticut.

Our complaints were heard, and a committee was assembled to review industry rates,
language, and to review data on cost of equipment, labor, insurance, and along with other
operational costs. Covid had a drastic impact on inflation over a three-year period with
minimal adjustments to rates. All of this was discussed and agreed through committee over a
five-month period with various state agencies and working partner partners.

Rates were reviewed from all New England states along with New York State, Maryland and
California. All showing reform and significant increases due to drastic increases in inflation

operational cost.

Again, | will state industry does not strike or sue state agencies unless there is a problem.
There has been an esthetic problem maintaining pace with increases over the past 20 years.
PPI has not been used while other state agencies in Connecticut.. Use this to stay at pace
with operational cost. This in itself has had a negative impact on companies staying in
business with the future climate issues caused during and after Covid.

The working council through many meetings set rates lower than neighboring states from 20
to 35% and as much as 45% (New Hampshire)

This work to deliberate, a fair working rate (which was reduced) was submitted from working
data and industry, standards rates, and a breakdown of exceptional charges. Specifically,
equipment was broken down and submitted to reduce conflict in invoicing by clear paths and




to diminish any misunderstandings of interpretation. (months of work were put into this)

Operational cost varies throughout the state by way of property taxes, insurance,

etc...... These types of costs are extremely high in metro areas due to increased mill rates
and insurance costs by population. A breakdown cost can vary by as much as 15 to 20%. A
breakdown for a light duty in Hartford is $150. This does not consider right off of the 45% of
cars we collect no money for the tow, storage or the taxing cost to file (by regulation) a
disposal process that has more policy and needs total reform.

The offset of unpaid is not subsidized in our rates. This is another area that is subtracting
revenue from small towing businesses in Connecticut.

Trucks are on the rise for every 10 trucks towed 2 to 3 are not claimed or paid for. We are
taxed on boats, campers, trailers loaded with tires is a disposal path through the local tow
operator.

All of these types of issues are draining revenue from towing companies,

a negative plus a negative equal a negative. A negative plus positive is a flat number. You
can’t run your company by this method. Most towing companies are stealing from other parts
of the company to absorb this portion of services that they provide to their communities or the
state. This is an estemic problem. It has not been addressed.

I would like to thank the members of the working group for all their efforts, late night emails
and help with working forward with like-minded goals. | am asking this board to recognize the
work and the effort that the working group has made - that has been voted on and hold the
line to the rates submitted by the working group.

Last, but not least, over the last two years | have invited anyone from a legislative level or state
agency to spend some time at my place of business or any other company within our
organization to review the daily challenges. | have also extended this offer along with data to
the private sector of consumer advocacies.

Thank you for your time

Robert Greco
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Robert Greco

From: Liam Sweeney <liam@pennlincoln.com>

Sent: Friday, May 8, 2026 8:57 PM

To: Peter C. Bowman; Modzelewski's, Inc.; Paul Hilario

Cc: Robert Greco; Bruce Hussey; Ed White; Zachary Reiland
Subject: Prep for Monday

|. The Proposed Rate Schedule Is Specific, Structured, and Cost-Based

The Council developed a detailed and tiered rate schedule reflecting the actual cost
differences between vehicle classes and operational complexity.

Base Hourly Rates {(Connecticut Proposal)

Light-duty (under 10,000 lbs):
o $200/hour (1-hour minimum, then $50 per 15-minute increment) [POTC final...ort 3.4.26 |

PDF]

o Winching: $400/hour [POTC final...ort 3.4.26 | PDF]
Medium-duty (10,000 - 25,999 lbs):

o $475/hour (10,000-18,999 lbs) [POTC final...ort 3.4.26 | PDF]

o $975/hour (19,000-25,999 lbs) [POTC final...ort 3.4.26 | PDF]

o Winching: $800/hour [POTC final...ort 3.4.26 | PDF]
Heavy-duty (26,000+ tbs):

o $1,275/hour [POTC final...ort 3.4.26 | PDF]

o Winching: $1,125/hour [POTC final...ort 3.4.26 | PDF]
Oversize/Overweight vehicles:

o $1,950/hour [POTC final...ort 3.4.26 | PDF]

o Winching: $1,375/hour [POTC final...ort 3.4.26 | PDF]
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Labor Rates

« Light-duty additional labor: $155/hour [POTC final...ort 3.4.26 | PDF]
« Medium-duty additional labor: $175/hour [POTC final...ort 3.4.26 | PDF]
o Heavy-duty additional labor: $200/hour [POTC final...ort 3.4.26 | PDF]

Administrative Fee

o 5% of total invoice, capped at $750 [POTC final...ort 3.4.26 | PDF]

Legal Significance

These rates are:




» Graduated based on weight and complexity
» Structured with caps and increments
o Aligned with regional benchmarks

Because they reflect differences in cost drivers, they are neither arbitrary nor uniform,

which is critical to withstand claims of unreasonable rate setting.

Il. The Equipment Rate Schedule Is Detailed and Tied to Actual Costs

The report includes a comprehensive equipment rate schedule that corresponds directly to

capital investment and operational necessity.

High-Cost Recovery Equipment

 Rotator (50-74 ton): $2,150/hour [POTC final...ort 3.4.26 | PDF]
« Rotator (<49 ton): $1,675/hour [POTC final...ort 3.4.26 | PDF]

Major Response Equipment

» Major Incident Response Truck: $1,100/hour [POTC final...ort 3.4.26 | PDF]
« Semitractor: $350-$650/hour [POTC final...ort 3.4.26 | PDF]
o Dump trucks: $225-$395/hour [POTC final...ort 3.4.26 | PDF]

Heavy Recovery and Construction Support

Excavators: $525-$715/hour [POTC final...ort 3.4.26 | PDF]
Wheel loaders: up to $750/hour [POTC final...ort 3.4.26 | PDF]
Bulldozers: $850/hour [POTC final...ort 3.4.26 | PDF]

Skid steers: $500/hour [POTC final...ort 3.4.26 | PDF]

Specialized Rescue and Lifting Systems

o Air cushion recovery system: $2,125/hour [POTC final...ort 3.4.26 | PDF]

o Catch bag systems: $2,175/hour [POTC final...ort 3.4.26 | PDF]
» Underwater lift bags: $2,500/hour [POTC final...ort 3.4.26 | PDF]

i Legal Significance
The inclusion of these rates demonstrates:

1. Transparency - each piece of equipment is priced individually
2. Cost justification - rates reflect specialized function and expense
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3. Non-arbitrary billing structure —no “blanket” or undefined charges
Further, the report requires:

+ Itemized invoices
o Photo/video documentation supporting each charge [POTC final...ort 3.4.26 | PDF]

This is essential because it creates a verifiable evidentiary trail, which is critical in
defending against claims of overbilling.

lll. The Rates Reflect Documented Market Comparability
The Council reviewed rates from multiple states, including:

e Maryland

o NewYork

« New Jersey

o Massachusetts

e Rhode Island [POTC final...ort 3.4.26 | PDF]

Notably, the Connecticut heavy-duty and oversize rates match Maryland exactly:

e Heavy-duty: $1,275/hour
e Oversize: $1,950/hour

This establishes that:

The rates are consistent with regional norms and therefore presumptively reasonable under
a comparative regulatory standard.

IV. The Rate Structure Accounts for Financial Risk Unique to Police-Ordered Towing
The report clearly establishes that:

» Asignificant percentage of police-ordered tows go unpaid [POTC final...ort 3.4.26 | PDF]
Unlike private transactions:

o Operators cannot refuse service

o Operators cannot screen for payment ability

« Operators must tow abandoned vehicles

| From a legal standpoint, this supports inclusion of':
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o Risk-adjusted pricing
o Costrecovery mechanisms

Without this, rates would become confiscatory, undermining the viability of service
providers.

V. Equipment and Rates Are Driven by Public Safety Requirements
Police-ordered towing includes:

Roadway clearance

e Debris removal

Hazard mitigation

Vehicle recovery in unstable or dangerous conditions [POTC final...ort 3.4.26 | PDF]

The Council also recognized that:

« These services often occur in active roadway environments
s Theyrequire specialized equipment not used in private tows

This directly supports:

The necessity—not optional nature—of both the equipment list and the associated rates.

V1. Emerging Costs: Electric Vehicles (EVs)
The report further documents new cost pressures:

» EV containment systems: ~$52,000
« Disposal events: $4,000+ per incident [POTC final...ort 3.4.26 | PDF]

EV-specific equipment includes:
o Fire blankets
¢ Thermal monitoring
e Specialized response vehicles

| These costs are tied to:

¢ Delayed ignition risks
o Federal safety handling guidance

Failure to incorporate these into rates would create:
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o Safety gaps
o Unfunded mandates on operators

VII. Built-In Safeguards Support Defensibility
The report does not simply raise rates—it establishes constraints:

¢ 15-minute billing increments
o Documentation requirements
Equipment justification requirements

Administrative fee cap ($750) [POTC final...ort 3.4.26 | PDF]

Additionally, it recommends:

o Aformal complaint review structure [POTC final...ort 3.4.26 | PDF]

These provisions ensure that:

The system is not only reasonable in amount but also fair, reviewable, and enforceable.

VIII. Conclusion
The record demonstrates that:
e Therate schedule is specific, tiered, and data-driven
o The equipment rates are necessary and cost-justified
e The proposal aligns with regional benchmarks
e The systemincludes robust accountability measures
¢ The structure reflects real-world economic and operational risks
For these reasons, the recommendations meet the standard of being:
Just, reasonable, and necessary for the continued provision of public safety services.

I respectfully urge their adoption.

Thank you.




Robert Greco

From: Liam Sweeney <liam@pennlincoln.com>

Sent: Friday, May 8, 2026 8:57 PM

To: Peter C. Bowman; Modzelewski's, Inc.; Paul Hilario

Cc: Robert Greco; Bruce Hussey; Ed White; Zachary Reiland
Subject: Prep for Monday

I. The Proposed Rate Schedule Is Specific, Structured, and Cost-Based

The Council developed a detailed and tiered rate schedule reflecting the actual cost
differences between vehicle classes and operational complexity.

Base Hourly Rates (Connecticut Proposal)

Light-duty (under 10,000 lbs):
o $200/hour (1-hour minimum, then $50 per 15-minute increment) [POTC final...ort 3.4.26 |
PDF]
o Winching: $400/hour [POTC final...ort 3.4.26 | PDF]
Medium-duty (10,000 - 25,999 lbs):

o $475/hour (10,000-18,999 lbs) [POTC final...ort 3.4.26 | PDF]
o $975/hour (19,000-25,999 lbs) [POTC final...ort 3.4.26 | PDF]

o Winching: $800/hour [POTC final...ort 3.4.26 | PDF]
Heavy-duty (26,000+ lbs):

o $1,275/hour [POTC final...ort 3.4.26 | PDF]

o Winching: $1,125/hour [POTC final...ort 3.4.26 | PDF]
Oversize/Overweight vehicles:

o $1,950/hour [POTC final...ort 3.4.26 | PDF]

o Winching: $1,375/hour [POTC final...ort 3.4.26 | PDF]

Labor Rates

o Light-duty additional labor: $155/hour [POTC final...ort 3.4.26 | PDF]
« Medium-duty additional labor: $175/hour [POTC final...ort 3.4.26 | PDF]
» Heavy-duty additional labor: $200/hour [POTC final...ort 3.4.26 | PDF]

Administrative Fee

« 5% of total invoice, capped at $750 [POTC final...ort 3.4.26 | PDF]

Legal Significance

These rates are:




¢ Graduated based on weight and complexity
¢ Structured with caps and increments
o Aligned with regional benchmarks

Because they reflect differences in cost drivers, they are neither arbitrary nor uniform,
which is critical to withstand claims of unreasonable rate setting.

[I. The Equipment Rate Schedule Is Detailed and Tied to Actual Costs

The report includes a comprehensive equipment rate schedule that corresponds directly to
capital investment and operational necessity.

High-Cost Recovery Equipment

o Rotator (75-ton+): $3,600/hour [POTC final...ort 3.4.26 | PDF]
e Rotator {50-74 ton): $2,150/hour [PQTC final...ort 3.4.26 | PDF]
« Rotator (s49 ton): $1,675/hour [POTC final...ort 3.4.26 | PDF]

Major Response Equipment

« MajorIncident Response Truck: $1,100/hour [POTC final...ort 3.4.26 | PDF]

e Semitractor: $350-$650/hour [POTC final...ort 3.4.26 | PDF]
o Dump trucks: $225-$395/hour [POTC final...ort 3.4.26 | PDF]

Heavy Recovery and Construction Support

o Excavators: $525-$715/hour [POTC final...ort 3.4.26 | PDF]

« Wheel loaders: up to $750/hour [POTC final...ort 3.4.26 | PDF]
Bulldozers: $850/hour [POTC final...ort 3.4.26 | PDF]

Skid steers: $500/hour [POTC final...ort 3.4.26 | PDF]

Specialized Rescue and Lifting Systems

 Air cushion recovery system: $2,125/hour [POTC final...ort 3.4.26 | PDF]
o Catch bag systems: $2,175/hour [POTC final...ort 3.4.26 | PDF]
o Underwater lift bags: $2,500/hour [POTC final...ort 3.4.26 | PDF]

Legal Significancc
The inclusion of these rates demonstrates:

1. Transparency - each piece of equipment is priced individually
2. Cost justification —rates reflect specialized function and expense
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