Public Hearing on Rates and Charges for Police-Ordered Towing
Monday, May 11, 2026

Dear Commissioner,

Thank you fortaking the time to review this written testimony regarding police-ordered towing rates. |am
the manager of Main Street Auto LLC, a small, family-owned towing company that has proudly served our
community for more than 25 years. For the past 21 years, we have provided police-ordered towing
services for both our local municipality and the Connecticut State Police. | respectfully urge you to
consider the rapidly rising costs tow companies face in order to operate legal, licensed, properly insured
businesses while continuing to provide this essential public safety service to our local communities.

Let’s break it down-The costs of a new truck, like most vehicles, has risen substantially over the last
couple of years. In six years the cost of a truck has risen 70%.

Truck When purchased Truck Cost
2018 Peterbilt Flatbed August 2019 $94,000.00
2022 Peterbilt Flatbed October 2021 $121,000.00
2024 Kenworth Flatbed December 2025 $160,000.00

Now let’s look at our property taxes- not even for the trucks but just the land our impound lot and
business sits on.

TaxYear Total Property Tax Pad
2024 $7,528.56
2025 $7,941.16

Now for the business insurance costs- our garage keeper’s policy and business insurance, thatwe are
required to have as a legal business and provide an insurance certificate to the wrecker sergeants. This
rose 18% in one year.

Year Business Insurance Premium
2024 $13,477.00
2025 $15,870.00

Now let’s look at a cost that fluctuates not yearly, but monthly and even week to week- Fuel. Below is a
breakdown of fuel costs (see attached invoices from our diesel fuel supplier) since January of this year.
Januaryto April our diesel fuel cost went up $2.10 per gallon, that’s a 65% increase.

Date Cost per Gallon
1/13/26 $3.1990
2/7/126 $3.6490
3/6/26 $4.6990
4/3/26 $5.2990

We can also look at wages. As minimum wage increases, wages across all positions mustalsorisein
order to remain competitive and retain qualified employees. Between 2020 and 2026, Connecticut’s
minimum wage increased by approximately 41%. To keep pace with those increases, a driver earning $20
per hourin 2020 would now need to earn approximately $28 per hour today.



In addition to these rising operating costs, towing companies are also facing increased expenses
associated with complying with new regulations, including additional certified mail and publication
requirements. Everything adds up for the businesses running legal, complianttowing companies.

In closing, | respectfully ask thatyou take into serious consideration the financial realities facing towing
companies that provide police-ordered services. These are not optional or occasional services — they
are essential public safety functions that require trained personnel, specialized equipment, insurance
coverage, regulatory compliance, and around-the-clock availability. The costs of operating have
increased dramatically in nearly every area, yet towing rates have not kept pace. Without reasonable rate
adjustments, it becomes increasingly difficult for small, family-owned companies like ours to continue
providing the level of service that local law enforcement agencies and the public rely upon every day.
Thank you foryour time, consideration, and attention to this important matter.

Sincerely,

Sarah Morton
Manager

Main Street Auto LLC
1388 Main St
Watertown, CT 06795
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