MAIN S#eez AUTO L

1388 Main Street ¢ Watertown, CT 06795
860-274-4966 * mainstreetautooffice@gmail.com
Auto Body e Towing ¢ Recovery

RE: Public Hearing on Rates and Charges for Police-Initiated Towing and Transporting of Light Duty,
Medium-Duty, Heavy-Duty and Oversize or Overweight Motor Vehicles

May 11, 2026

To the Department of Motor Vehicles,

My nameis Chris Benoit, | am the owner of Main Street Auto in Watertown, CT. | have been serving as a
police rotation wrecker for the last 20 years covering 5 towns and a section of highway for local and state
police.

Operating a rotational wrecker is not a job; it is a way of life. We respond ata moments notice to a
call for service day or night... in the middle of Christmas dinner... in any weather. When the phonerings
you immediately stop what you’re doing to getin a wrecker, hopefully equipped with everything you could
possibly need, to perform any operation necessary to recover a vehicle. You live around making sure you
have phone service; staying close enough to get to a callin 20 minutes; sleeping atthe garagein
snowstorms; taking separate cars to family events in case you have to leave.

It seems recently that our services have no value. When we get called no one cares what the cost of us
coming outis orif we get paid at all; they just want the roadway cleared.

Since I've started towing, the cost of operating a legal towing company- including the equipment,
insurance and drivers wages- have gone up around 60%. The only thing thathas notgone up 60% is the
rates we are allowed to charge.

Police ordered tows are notthe same as private property tows. We do not have the option to keep
driving- we have no choice butto take the job in front of us. lam in support of the recommendations
made by the Police Ordered Towing Council.

Thankyou
Christopher Benoit
Owner

Main Street Auto LLC
1388 Main Street
Watertown, CT 06795

**Per Request of the Hearing Officers, | have attached the guidelines for CSP Rotational Wreckers
https://eregulations.ct.gov/eRegsPortal/Browse/getDocument?guid=%7B90A4E155-0800-CE13-A7B7-
88AC3CD17039%7D




