lodice Family Transport LLC.

402 Commerce Drive

Fairfield CT. 06825

203-334-1860 May 16, 2026

RE: Police Ordered Towing

My name is Chris lodice and my family has been providing police ordered towing for
over 70 years. My Father one of the original founding members of the TRPC and was
inducted into the Towing and Recovery "Hall of Fame" in 1996. My brother was killed
in the line of duty on the Merrit Parkway in 2020. | personally have been towing since |
was 8 years old.

Providing this type of towing is not a job it is a life style. Every police rotation list has
rules and requirments. This is not a 9 to 5 job, it is 24 hours a day, 7 days a week, 365
days a year life. The men and women in this industry sacrifice everything just to
provide this service. Every call is considered an emgency and requires a 20 - 30 minute
on scene response time. It does not matter if you just sat down to eat dinner or you
are attending your childs sporting event. The call comes in and you drop everything
because these type of jobs are never prescheduled. When the Police Department calls,
you do not have any idea what service they will require. It could be a vehicle left
abandonded on the side of the road for three days that they want towed at 8:12 pm or
maybe its a vehicle on its roof inside a house. Even with many years of experiance and
training every job is different. Modern technology and every changing vehicle designs
can make even an easy tow job turn into a production. Vehicle manufactures never
take into consideration of when their creation will need to be towed. Although reading
the vehicles owners manual about releasing the transmission manually sounds simple,
lets see how simple it is when its pooring rain and I'm out in the left lane of 1-95 trying
to do it. Weather is also a major factor in our buisness. While most people seek
shelter from the elements, we are expected to perform our service no matter what
Mother Nature is doing. Sometimes | have to lay in large slush puddles just to hook up.

In order to apply for a Police rotation spot most agencies require the tow company to
have a wrecker and a flatbed for light duty calls. So technically you need to have two
trucks available at any given time providing their needs. That's fine if both trucks are
used for that one job but otherwise that one truck is an added expense just sitting
there. Depending on your location and how many other towing companies are also on
the list you may get a rotation call every 12-24 hours or if your occasionally lucky one

right after another. Rotation Towing is a very hard buisness to perdict. You need to be
1




ready at any givin minute because they might need you.

if you talk to any CT business owner and they will say good help is hard to find. The
towing industry has never been a good career choice with little to no benefits for
employees making it almost impossible to find drivers. Twenty years ago in this
industry every towns rotation list had plenty of towing services and now some towns
have just a few. | personally provide 99% of the Police Rotation towing for my
company because of the high demands with little compensaton. Hopefully this letter
will help point out some important facts about the meaning of Police Ordered Towing.
Pricing these services has only been about what is fair to the consumer and never
truely about what is behind the service provided.

Thank you for your time,

Chris lodice - Member



