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INTRODUCTION: 
 
Public Act no. 25-55 (“Public Act”) charges the Commissioner of Motor Vehicles 
(“Commissioner”) with establishing and publishing a schedule of rates and charges, for police-
ordered towing and transporting of light-duty, medium-duty, heavy-duty, and oversize or 
overweight motor vehicles.1 The Commissioner is directed to establish a schedule of rates and 
charges that are just and reasonable and that reflect the reasonable operating costs for wrecker 
services that perform such towing.2 3 
  
In furtherance of this charge, subsection (b) of section 9 of the Public Act mandated the creation 
of a Police-Ordered Towing Council (“Council”).  The Council was charged with (1) advising the 
Commissioner concerning policies affecting police-ordered towing and (2) developing a proposed 
schedule of rates and charges for police-ordered towing for the classes of motor vehicles as 
referenced above. 
 
In addition, the Commissioner is required to hold a public hearing for the purpose of obtaining 
additional information to aid in establishing new rates and charges for police-ordered towing.4 
After the public hearing, the new schedule of rates and charges become effective when 
published. After publication, a wrecker is prohibited from charging more than the rates and 
charges contained in such established schedule, nor can a wrecker charge for any service not in 
such schedule.   See Public Act no. 25-55, section 8(e). 

 
 Prior to the public hearing, the Commissioner received two letters, both dated March 4, 2026, 
from the Council, which provided its advice regarding police-ordered towing, along with a 
proposed schedule of rates and charges, as required under sections 9 and 26 of the Public Act. 
See Exhibit A. In establishing such rates and charges, subsection (c) of section 8 of the Public Act 
enumerates several factors for the Council to consider, which are the following:  

 
• Most recent transportation producer price index published by the United States 

Department of Transportation. 
• The temporary rates that were established in section 10 of Public Act no. 25-55. 
• Rates set by other jurisdictions. 
• Rates for consensual towing. 

 
1 Prior to the enactment of Public Act no. 25-55, the same schedule of rates and charges applied to both police-
ordered and private party towing. 
2 Public Act no. 25-55 section 10(c) provides an interim schedule of rates and charges, for police-ordered tows, that 
are in effect until the Commissioner sets new rates.  
3 Public Act no. 25-55 section 10(c) provides an interim schedule of rates and charges, for police-ordered tows, that 
are in effect until the Commissioner sets new rates.  
4 The public hearing is scheduled for May 11, 2026. 
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• Cost of equipment required by regulation pursuant to section 29-23a of the   

Connecticut General Statutes. 
• Cost of workers’ compensation insurance, unemployment compensation insurance 

premiums. 
 
Under its charge, the Council was not limited to the factors listed above, and as such, considered 
the following: 
 

● Police-ordered towing is a service to the community. 
● There is more physical risk associated with police-ordered towing, as compared to 

private-property towing. 
● Police-ordered towing can be required any time, 24 hours a day, 7 days a week.5 
● Police-ordered towing has more required equipment. 
● Police-ordered towing may require additional services, such as roadway restoration, 

winching and handling hazardous materials. 
● A significant percentage of police-ordered tows are often unpaid, and the vehicle 

abandoned. 
● Wrecker services take considerable financial risk as customers are not vetted.  

 
In its proposal, the Council also emphasized that it paid particular consideration to the significant 
distinction between private-property towing and police-ordered towing.  Attached to its 
recommendation, the Council provided meeting agendas, rate schedules from other nearby 
jurisdictions (Maryland Transportation Authority, Massachusetts State Police, New Jersey State 
Police, New York State-Troop C, and Rhode Island Division of Public Utilities), a letter from 
Attorney Raphael Podolsky from Connecticut Legal Services, and other assorted materials.  See 
Exhibit A.  
 
The Commissioner also received a letter, dated March 1, 2026, from Eric George, President of the 
Insurance Association of Connecticut, (“Insurance Association”), who expressed a number of 
concerns.6 See Exhibit B. In its letter, the Insurance Association highlighted for the Commissioner 
the potential negative impact of increased rates and charges for average consumers. The letter 
points out that consumers cannot shop for prices or services when law enforcement, or a traffic 
official, orders a vehicle towed, and that any increase in fees will be paid by consumers through 
higher insurance premiums.   
 
 
DEPARTMENT’S RESPONSE: 
 
Detailed below is the Department of Motor Vehicles’ (“Department”) response to the Council’s 
recommendations, along with the Department’s comments and a proposed schedule of rates and 
charges for police-ordered towing.  

 
5 It should be noted that wreckers voluntarily join the police-ordered towing list.  
6 The Insurance Association of Connecticut is a state-based trade association. 
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In addition to the information discussed above, the Department considered several other factors: 
 
OTHER JURISDICTIONS: The Department reviewed the towing rates and charges from the 
jurisdictions referenced in the Council’s recommendation.  However, direct comparisons were 
difficult to make, as each jurisdiction used different criteria in determining rates and charges for 
police-ordered towing. 7   For example, most jurisdictions do not even separate nonconsensual 
private-party towing and police-ordered towing.  For another example, many jurisdictions may 
have different rates set by different legal entities.8 However, these other jurisdictions still can 
provide some guidance. 
 
TRANSPORTATION PRODUCER PRICE INDEX:  The Transportation Producer Price Index (“TPPI”) 
is a subset of the Producer Price Index (“PPI”), which is defined by the U.S. Bureau of Labor 
Statistics as “a program that measures the average change over time in selling prices received by 
domestic producers for their output.” The TPPI can be used as a major economic indicator for the 
towing industry.  A review of the last several years, between 2023 to 2025, finds that costs have 
been relatively flat for the TPPI and the PPI.  However, from March of 2025 to March of 2026, 
there was a modest increase of 2.2%. 
 
CONSUMER PRICE INDEX:  In addition to the PPI and the TPPI, the Consumer Price Index (“CPI”) 
can also be considered as another factor to be used to arrive at a rate schedule that fairly 
represents the interests of all involved.  The CPI is more general, and reflects the cost of living, 
and inflation, by tracking how common consumer prices of items rise or fall over a certain period.    
The CPI between the years 2023 to 2025, was approximately 8.0% or 3.4% per year, which is a 
modest increase. Over the last 12 months, there was an increase of 3.3%. 
 
Because PPI tracks price movements earlier in the supply chain, it can sometimes signal future 
trends in consumer inflation measured by CPI. However, CPI is generally considered more directly 
relevant to consumers, since it reflects the cost of living and purchasing power, while PPI is more 
useful for understanding business costs and inflationary pressures in production.  Both indicators 
can provide useful information from different perspectives in making decisions regarding 
equitable rates. 
 
INSURANCE/EQUIPMENT: The Connecticut Insurance Department designated the National 
Council on Compensation Insurance (” NCCI”) as the license rating and statistical organization, 
and Plan Administer for the State of Connecticut.  NCCI proposed an average reduction of 9.8% 
as the current voluntary loss cost rate level and average decrease of 10.5% to the assigned risk 
rate level for Connecticut, effective January 1, 2024.  In addition, NCII proposed a 6.1% cost 

 
7 The commissioner also has broad authority to consider any other additional factors that the Commissioner 
deems relevant. See Public Act no. 25-55, section 8(c), 
8 Maine, Vermont, and New Hampshire also do not regulate the towing industry on a statewide basis.  
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decrease in the voluntary loss market, and a 6.2% decrease in the assigned risk pool, effective 
January 1, 2025.  Voluntary loss costs reflect the cost of workers’ compensation insurance for 
employers who purchase insurance on the open market, while employers who are unable to 
secure coverage in the voluntary market can apply for coverage in the assigned risk market.  This 
too can provide relevant economic information to consider when recommending rates. 
 
PAST RATE AND CHARGES: Past rates can provide some guidance when evaluating these 
proposals. In January of 2026, the Commissioner set new rates and charges for private-property 
towing, and although there are some differences between these two types of tows, such rates 
and charges can still provide some guidance.  See EXHIBIT D. Even relying on the current towing 
fees is difficult as the fee structure has changed substantially.  For example, the Public Act 
removed the flat fee for light-duty towing (for police-ordered tows), and now requires that all 
hourly and winching and labor be separate fees for the proposed rates.  See EXHIBITS D, E, F. 
Subsection 10 (c) of the Public Act also provides for an interim schedule of rates and charges for 
police-ordered tows, which became effective, July 1, 2025, and are valid until the new rates and 
charges are established and published.  See Exhibit C. 
 
In addition to evaluating and considering the information referenced above, the Department 
found that the Council’s recommendations failed to provide or explain any of its underlying 
analysis to support its conclusions or specific recommendations.  For example, the CPI, workers’ 
compensation costs, or even the price of equipment, were never specifically justified or 
referenced. As such, the Department does not know how any of this information affected the 
Council’s decision-making process and conclusions.  The Insurance Association also vigorously 
criticized the Council’s recommendations and complained that the Council did not rely on any 
objective evidence to support its conclusions and recommendations. See Exhibit B. 
 
See below the Department’s response to each specific recommendation referenced in the Public 
Act. 
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SECTION 8: SERVICES INCLUDED IN THE BASE HOURLY RATE 

 
Charge: establish and publish a schedule of rates and charges for police-ordered towing that 
includes a base hourly rate that may be charged for towing or transporting services for light, 
medium, heavy, and oversize or overweight, motor vehicles, vehicles. It shall identify the services 
and equipment involved in such towing or transporting such services that are included in the 
hourly rate. 
 

 

 
INSURANCE ASSOCIATION: argues that portal-to-portal should begin when the wrecker arrives or is 
demonstrably on route, to protect against inflated claims. 
 
The Department contends that as light-duty towing is usually less complex, the rate should start to 
run when the wrecker arrives at the scene of the tow.   If a wrecker is far away when called to a scene 
or has some other issue impeding its ability to respond in a timely fashion, these costs should not be 
passed on to the average consumer. 
 

 
DEPARTMENT’S RECOMMENDATION: 

 
Services Included in the Base Hourly Rate 

 
1) No change 

 
2) No change 

 
3) Remove Portal-to-Portal language for light-duty only and use substitute language:  

 
  The base hourly rate begins when the wrecker is physically at 

     the scene and ends when the vehicle arrives at the most local 
 storage destination. 

 

COUNCIL’S RECOMMENDATION: 
 
Services Included in the Base Hourly Rate 

 
1) Time and equipment necessary to secure the vehicle to the wrecker, the use of 

dollies.  
 

2) The time reasonably necessary to restore the site of the towing or 
transportation to its original condition or to restore as directed by police, traffic 
or fire official. 
 

3) Base Hourly Rate calculated Portal-to-Portal, starting when the wrecker is 
physically underway to the scene, and ending when the wrecker arrives at the 
most local storage destination. 
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SECTION  8: SERVICES INCLUDED IN THE BASE HOURLY RATE FOR WINCHING  
 
Charge: establish and publish a schedule of rates and charges that includes an hourly rate for 
winching services, provided the service is performed on a vehicle that is located off the paved 
portion of highway. 
 

 
 
INSURANCE ASSOCIATION: opposes a separate hourly winching rate as this is another new fee 
passed on to consumers through their insurance premiums. 

 
 However, the Public Act permits a separate rate for winching, but only if the winching is 

performed on a vehicle that is located off the paved portion of highway.  The proposed language 
is intended for difficult tows, not simple hookups. The Department is concerned and cautions 
that the proposed language is too broad, may be misinterpreted, and could result in padded 
towing bills. The suggested additional language clarifies when the fee begins to run and what 
types of hookups qualify for such fee. 

 
COUNCIL’S RECOMMENDATION: 

 
Services and Equipment Included in the Base Hourly Rate for Winching Services 
 

1) Necessary time to move a vehicle located off the paved portion of the 
highway to be accessible for direct hookup. Equipment included: 
Personal protective equipment, land tools, timbers, wooden blocking, pry 
bars, wheel chocks, scotch blocks, recovery chains, strap protectors, 
nylon straps, ladders, chain binder and all other pieces of equipment 
normally carried on a wrecker. 

 
2)  Winching hourly rate begins at the time the service commences. 
 

 

 
DEPARTMENT’S RECOMMENDATION: 

 
Services and Equipment Included in the Base Hourly Rate for Winching Services  
 

1) Necessary time to move a vehicle located of the paved portion of the highway 
and, only if, such vehicle is not accessible for direct hook up. Equipment 
included personal protective equipment, land tools, timbers, wooden blocking, 
pry bars, wheel chocks, scotch blocks, recovery chains, strap protectors, nylon 
straps, ladders, chain binder and all other pieces of equipment normally carried 
on a wrecker. 
 

2) Winching hourly rate being at the time the service commences. 
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SECTION 8: ADMINISTRATIVE SERVICES FEE 
 
Charge: establish and publish a schedule of rates and charges that includes a charge for necessary 
services. 
 

 
 
INSURANCE ASSOCIATION: opposes any percentage-based administrative fees because it argues 
that it is an added cost for no additional services. 

 
Prior to the Public Act, administrative fees of any type were not permitted. Now, this fee is 
explicitly permitted.  Many other jurisdictions already permit an administrative fee.  For example, 
the Maryland State Police permit two types of administrative fees, $200.00 for “simple tows” or 

 
COUNCIL’S RECOMMENDATION: 

 
Administrative Services Fee: 

 
1) 5% of total invoice, capped at $750.00. 

 
2) This fee covers all billing and documentation, paperwork, as well as 

photos, and video, mailing and all mailing and emailing of documents.  The 
fee also covers access to the casualty vehicle(s) during normal business 
hours by the owners/operator and insurance companies’ 
representatives(s). 

 

  
DEPARTMENT’S RECOMMENDATION: 

 
Administrative Services Fee 

 
1) 5% of the total invoice but capped at $600.00.  
 
2) This fee covers all documentation, paperwork, as well as photos, and video, 

mailing and all mailing and emailing of documents.   
 
3) The fee also covers access to the casualty vehicle(s) during normal business 

hours by the owner/operator and insurance companies’ representatives(s).  
 
4) It also covers the release of the vehicle as defined by the Supreme Court 

decision in Connecticut Motor Vehicles.  See Connecticut Motor Cars v. 
Commissioner of Motor Vehicles 942 A.2d 305 (2008) 
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2% of the total invoice, capped at $750.00.  The New Jersey State Police permit an administrative 
fee of $200.00 for medium/heavy-duty trucks.  For another example, the New York State Police, 
Troop C, permits an administrative fee of $125.00 for light-duty tows and 10% on the total invoice 
for heavy-duty vehicles.  There is no consensus regarding administrative fees. 
 
Because most of the towing is for light-duty vehicles, a percentage-based fee, as opposed to a 
flat fee, ensures that the less expensive tows are not paying large administrative fees. Also, for 
the other sized vehicles, a cap of $600.00 is more reasonable and prevents huge administrative 
fees when there is a long and complex tow. 
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SECTION 9: MAXIMUM ALLOWABLE TOWING CHARGES: LIGHT-DUTY 
 
Charge: a proposed schedule of rates and charges for light-duty towing. 
 

 

 

 

COUNCIL’S RECOMMENDATION: 
  

Maximum Allowable Towing Charge-Light-duty (Vehicles less than 10,000 lbs.): 
 

a. Base Hourly Rate: $200.00 hourly (with a one-hour minimum, then 
billed in 15-minute increments of $50.00). 

 
b. Base Hourly Rate for Winching Services: $400.00 hourly, billed in 

15-minute, $100.00 increments.  
 

c. Additional Labor: $155.00 hourly (with a one-hour minimum, then 
billed in 15-minutes increments of $38.75).  

 
*It is assumed that a light-duty towing without winching will be less than one-hour and will not require 
additional labor.  Any towing exceeding one-hour will require a detailed explanation, with 
documentation to justify the time. 

 
 

 
DEPARTMENT’S RECOMMENDATION 

 
Maximum Allowable Towing Charge-Light-duty (Vehicles less than 10, 
000.lbs.) 
 

a. Base Hourly Rate: $160 hourly (with a one-hour minimum, then billed 
in 15-minute increments of $40.00.) 
 

b. Base Hourly Rate: for Winching Services: $200.00 hourly, billed in 15-
minute increment of $50.00 increments.   
 

c. Additional Labor: $85.50 hourly (with a one-hour minimum, then 
billed in 15-minute increments of $21.36.)  
 

  *An additional labor charge is only available for labor performed, beyond the one included 
laborer, for a service necessary to the tow. 
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INSURANCE ASSOCIATION: opposes an hourly rate and argues that hourly rates will be 
significantly higher than the existing flat rate.  Also, it argues that the vast majority of police-
ordered tows are light-duty tows, which generally are vehicles owned by private parties, not 
commercial vehicles, and that these increased costs will significantly impact insurance premiums 
of the average consumers. 
 
Base Hourly Rate: 
 
Currently, there is a $125 flat fee for light-duty towing, plus mileage after the first 2 miles is 
permitted.  The Public Act for police-ordered tows removes the flat fee and mandates an hourly 
rate for all classes of towing. The Council proposes a $200.00 hourly base rate for light-duty 
towing, with a one-hour minimum.   As the majority of light-duty tows are completed in under 
an hour, the Council’s recommendation effectively creates a $200.00 flat rate, which alone is a 
60% increase from the current flat rate.  As there is the potential for winching, additional labor, 
or equipment charges, the price of a simple light-duty tow can skyrocket past just the base fee.  
 
On the other hand, the Department argues that $160.00, with a one-hour minimum, then billed 
in increments of $40.00-per 15 minutes, is less than what the Council recommended, but is still 
generous at a 28% increase from current rates. Looking at similar jurisdictions, $160.00 is on the 
high average side.  For comparison, it may be instructive to look at private-property light-duty 
towing charges, which were just recently adjusted upward, and set at: $130.73 for 2026; $136.51 
for 2027, and $142.65 for 2028. See EXHIBIT D. However, as police-ordered towing is more 
complex than private-property towing, it can provide justification for a higher permitted fee.  
 
Base Hourly Rate for Winching: 
 
This is an entirely new separate charge. There is not one jurisdiction that exactly mirrors 
Connecticut’s fee structure; however, some jurisdictions do not even permit winching fees for 
light-duty towing and only permit such fees for heavy or oversize vehicles. Further complicating 
things is that other jurisdictions use different weight categories when setting fees. The 
Department found that the Maryland Transportation Authority can provide some guidance, as it 
charges $150.00 per hour for light-duty winching and does not require an hourly minimum, but 
it is unclear how the hour is broken down.  Nonetheless, the requested amount appears 
reasonable, especially as most light-duty winching is concluded in under thirty minutes.  
Furthermore, both the Council and the Department request that winching be billed in 15-minute 
increments, and this should protect the consumer from inflated claims. 
 
Additional Labor Rate: 
 
There is significant variability among the jurisdictions regarding the permitted additional labor 
rate.  For example, the New Jersey State Police permits a $75.00 additional labor rate, and Rhode 
Island permits $65.00.   Again, it is instructive to look towards the new private-property tows 
rates, which only permits a $50.00 additional labor fee. See Exhibit D. 
 
To conclude, these new fees are a major change from the current flat rate of $125.00. 
Immediately, because there is a one-hour minimum rate of $160.00, it is already an increase from 
the current rates.  On the consumer side, the vast majority of tows are light-duty and generally 
are completed in under an hour, and do not require winching or additional labor, so the base 
hourly charge of $160.00, plus a modest $8.00 administrative, will total $168 for the majority of 
light-duty tows. 
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SECTION 9: MAXIMUM ALLOWABLE TOWING CHARGES: MEDIUM-DUTY 

 
Charge: a proposed schedule of rates and charges for medium-duty towing.  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 

 
COUNCIL’S RECOMMENDATION: 

 
Maximum Allowable Tow Charge- Medium-duty (Vehicles 10,000 lbs. up to 25,999 
lbs.): 
 

a. Base Hourly Rate: 
 

a.$475 for (10,000 Ibs. to 18,999 lbs.) hourly (with a one-hour 
minimum, then 15-minute increments for $118.75.) 
 
b. $975 for (19,000lbs to 25,999 lbs.) hourly (one-hour 
minimum, then billed in 15-minute increments of $243.75). 
 

b. Base Hourly Rate for Winching Services: $800.00. hourly, billed 
in 15- minute increments $200.00. 

 
c. Additional Labor: $175 hourly (with a one-hour minimum, then 

15-minute increments of $43.75) 
 

 
 
d.  
 
 

 
 

 

 
 

DEPARTMENT’S RECOMMENDATION:  
 
Maximum Allowable Towing Charges-Medium-duty (Vehicles 10,000 lbs up to 
26,000 lbs. 
 

a. Base Hourly Rate: $617.50 hourly (with a one-hour minimum, 
then billed in 15-minute increments of$162.50.) 
 

b. Base Hourly Rate for Winching Services: $380.00 hourly, billed in 
15-minute $95.00 increments. 

 
c. Additional Labor:  $142.50 hourly, (with a one-hour minimum, 

then billed in 15-minute increments of $35.63). 
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INSURANCE ASSOCIATION: See light-duty for the same comments. 
 
Base Hourly Rate:   
 
The Council proposes a two-tier base hourly rate, divided by weight, with no explanation or 
justification for this decision. The Public Act specifically directs that a new rate be set for medium-
duty towing, not two different rate categories. More importantly, the suggested second-tier 
hourly rate would put Connecticut at the top of the scale as compared to other jurisdictions and 
would be a 143.75% increase from the current rates.  The Department recommends a rate of 
$617.50, which still is a healthy 54.25 % increase from the current rate of $400.00.  Also, it strikes 
a balance between the low of the first tier and the high of the second two tiers requested by the 
council.  
 
Base Hourly Rate for Winching:  
 
The requested $800.00 per hour winching rate appears to be too much.  A few of the jurisdictions 
that are somewhat similar can offer some guidance.  For example, New York State Police, Troop 
C, permits $425.00 hourly, the New Jersey State Police permit a $350.00 winching fee for 
medium-duty tows.  Therefore, the Department argues that $380.00 is reasonable.  Also, this fee 
is billed in 15-minute increments, so consumers are paying for the actual time that the service is 
provided. 
 
Additional Labor Fee: 
 
The Department recommends a $142.50 additional labor fee as a more reasonable rate than 
what was requested by the Council.  There isn’t any consensus among the jurisdictions regarding 
this fee, it varies greatly.  

  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



Police-Ordered Towing Council re: Public Act no. 25-55 
Department’s Response 
May 11, 2026 

Page 15 of 23 

 
 

SECTION 9: MAXIMUM ALLOWABLE TOWING CHARGES: HEAVY-DUTY 
 
Charge: a proposed schedule of rates and charges for heavy-duty towing. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 

INSURANCE ASSOCIATION: See light-duty for the same comments. 
 
Base Hourly Rate: 
 
A base rate of $950.00 is a 36.76% increase from the current rate of $700.00.  Although several 
other jurisdictions charge up to approximately $1,275.00 per hour, that would be an 82% increase 
in Connecticut.  On the other hand, New Jersey State Police only permits a fee of $500.00 per 
hour for heavy-duty towing. The Department does recognize that police-ordered heavy-duty 
towing is often complex, involves major highways, and possibly several vehicles, and finds this 
fee reasonable and justified. 
 
Base Hourly Rate for Winching: 

 
COUNCIL’S RECOMMENDATION:  

 
Maximum Allowable Towing Charges-Heavy-duty -(26,000 plus lbs.) 
  

a. Base Hourly Rate: $1,275.00 hourly (with a one-hour minimum, then 
billed in 15-minute increments of $318.75.) 
 

b. Base Hourly Rate for Winching Services: $1,125.00 hourly- billed in 
15-minute increments at $281.25.00. 
 

c. Additional Labor: $200.00 hourly (with a one-hour minimum, then 
billed in $50.00 per 15-minute increments.) 

 
 

 
DEPARTMENT’S RECOMMENDATION: 

 
Maximum Allowable Towing Charges-Heavy-duty (26,000 +lbs.) 
 

a. Base Hourly Rate: $950.00, hourly (with a one-hour minimum, then 
billed in 15-minute increments of $237.50.)  
 

b. Base Hourly Rate for Winching Services: $760.00, hourly, billed in 15-
minute $190.00 increments (includes one operator).   
 

c. Additional Labor: $166.25, hourly, (with a one-hour minimum, then 
billed in 15-minute increments of $41.63.) 
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The rate for winching varies dramatically when the different jurisdictions are considered, it 
ranges from a high of $2,150.00 to a low of $600.00.  A winching base rate of $800.00 is a 33.3% 
increase as compared to what the Department is recommending for heavy-duty winching at 
$760.00 hourly.  Also, it is billed at a 15-minute increment, so the consumer is only paying for the 
actual time expended by the wrecker company. 
 
Additional Labor Fee: 
 
The $166.25 additional labor rate is only a bit lower than recommended by the Council, but the 
Department’s recommended fee is about the average as permitted by other jurisdictions.   
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SECTION 9: MAXIMUM ALLOWABLE TOWING CHARGES: OVERSIZE OR 
OVERWEIGHT 

 
Charge: submit a proposed schedule of rates and charges for oversize or overweight duty 
tows*.  
 

 
 
 
INDUSTRY ASSOCIATION: See light-duty for the same comments. 
 
Base Hourly Rate:  
 
The Department’s recommendation rate of $1,750.00 is just under 10% less than what the 
Council recommends at $1,950.00 and still is a 16.66% increase from the current rate. 
 
Base Hourly Rate for Winching: 

 
COUNCIL’S RECOMMENDATION: 

 
 
Maximum Allowable Towing Charges: Oversize or overweight*  
  

a. Base Hourly Rates: $1,950.00 hourly (with a one-hour minimum, then 15-
minute increments of $487.50.)  
 

b. Base Hourly for Winching Services: $1,375.00 hourly, billed in 15-minute     
increments of   $343.75. 
 

c. Additional Labor: $300.00 hourly (with a one-hour minimum, then 15-minute 
increments of $75.00.) 

 
*As defined in Public Act 25-25 section 8(a)(2) 
 

 
DEPARTMENT’S RECOMMENDATION: 

 
Maximum Allowable Towing Charges: Oversize or Overweight* 
 

a. Base Hourly Rate: $1,750.00 hourly (with a one-hour minimum, then billed in 
15-minute increments of $437.00). 
 

b. Base Hourly Rate for Winching Services: $1,150.00 hourly, billed in 15-minute 
$287.00 increments.   
 

c. Additional Labor: $250.00 hourly, (with a one-hour minimum, then billed in 
15-minute increments of $59.25.) 
 

*As defined in Public Act 25-25 section 8(a)(2) 
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As seen with the heavy-duty winching rates, the fees drastically vary among the jurisdictions.  It 
is recommended that the rate be set at $1,150.00, hourly, billed in 15-minute increments. This 
still is a significant amount and is only approximately 16% less than what was requested by the 
Council. 
 
Additional Labor Fee: 
 
The labor charge recommended is reasonable when compared with other similar jurisdictions. 
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SECTION 8: CHARGEABLE TOWING & RECOVERY EQUIPMENT RATES 

 
Charge: Establish and publish a schedule of rates and charges for the provision of police-
ordered tows that include hourly charges for each type of specialized equipment pursuant 
to subdivision(l) of subsection 8.  Such rates shall account for the cost of each type of 
specialized equipment and a reasonable profit margin. 
 
The Council and the Department both agree and recommend that the hourly equipment charges 
be bill for actual time used and that this rated includes a qualified driver/operator.  Again, the 
Insurance opposes these charges, but these charges are permitted by the Public Act. 
 
The Council provided a chart that listed every piece of equipment and its recommend rate. See 
below. However, Council again failed to provide any specific information with which to evaluate 
each specific fee.   The cost of the equipment, nor how a wrecker charges for the use of such 
items, has not been explained. Therefore, in making our recommendations, the Department 
looked to other jurisdictions, and, if not available, we referred to national averages. 
 
See below for the Council’s recommendation and then the Department’s recommendations for 
each piece of equipment. 
 

  

ITEM MAX.COST/RATE DEPARTMENT 
Rotator 49 tons or less $1,675/hr. $1,200/hr. 

Rotator 50-70 ton $2,150/hr. $1,250/hr. 
75 tons or larger -with photos and 

documentation $3600/hr. $2,550/hr. 
Semi tractor-3 axle $350/hr. $237/hr. 
Semi tractor-4-axle $650/hr. $200/hr. 

Dump truck-small under 19,500lbs $225/hr. $25/hr. 
Dump truck-large $395/hr. $360/hr. 

Plow w/sander $495/hr. $400/hr. 

Service Truck mechanic 
$475 one hr. min plus parts 

and supplies 
$275 one hr. min and 

supplies 
Major incident Response/Rescue truck, see 

exhibit 1 pg. 8 for included items $1,100/hr. $466/hr. 
Rolloff Truck-3 axle (dumpster carrier) $395/hr. $197/hr. 

Hook lift Truck-single axel $295/hr. $82/hr. 
Dumpster-12 yd $125 per day $125 per day 
Dumpster-15 yd $155 per day $155 per day 
Dumpster-20yd $195 per day $175 per day 
Dumpster-30 yd $225 per day $200 per day 
Dumpster-40yd $375 per day $250 per day 

Mini excavator (under 10,000) $525/hr. $300/hr. 
Midsize-excavator (10,000- to 22,000) $565/hr. $325/hr. 
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Large excavator (plus 22,000) $715/hr. $536/hr. 
Skip steer $500/hr. $250/hr. 

Telehandler-5k,10k & 12k $750/hr. $420/hr. 
Wheel loader-compact (less1 cubic 

yard) $575/hr. $280/hr. 
Wheel loader-Mid Side (1-33 cubic 

yards) $750 /hr. $375/hr. 
Backhoe $575/hr. $350/hr. 
Bulldozer $850/hr. $450/hr. 
man-lift $575/hr. $400/hr. 

Landol Trailer deck $700/hr. $500/hr. 
Lowboy trailer $800 /hr. $800/hr. 
Dump trailer $600/hr. $275/hr. 

Dump Trailer 53 ft $400/hr. $275/hr. 
Refrigeration trailer $525 + fuel $525 + Fuel 

Flatbed/ step Deck trailer $600/hr. $425/hr. 

Tanker trailer $975/hr. $750/hr. 

Walking floor trailer $800/hr. $600/hr. 

Dolly or wheel lift (light-duty-when 
cannot be towed from front or rear $50 flat fee $50 flat fee 

Dolly or wheel lift (light-duty-) Electric 
vehicles cannot be towed from front or 

rear $100 flat fee $75 flat fee 

Dolly single axle $2,000 flat fee $1,000 flat fee 

Dolly tandem axle $3,500 flat fee $2,000 flat fee 

Forklift (600lbs) $259/hr. $259/hr. 

Forklift (10000lbs) $275/hr. $275/hr. 

Light powered (diesel powered) $245/hr. $200/hr. 

Enclosed Flatbed truck $400/hr. $400/hr. 

Traffic Control Signage truck $295/hr. $225/hr. 

Air cushion recovery system-low 
pressure $2,125/hr. $2,125/hr. 

High pressure lift cushion-mat jack $1,175/hr. $900/hr. 

Catch bags-1 or multiple $2,175/hr. $2,000/hr. 

Under water lift bags $2,500/hr. $1,900/hr. 

Pallet jack $95/hr. $65/hr. 

Fuel Evacuation Equipment $895 per tank $650 per tank 

Fluid containment-DOT drums $135 per drum $125 per drum 

Fluid containment-Spill pan $85/hr. $75/hr. 
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Fluid Containment-portable 
containment pond $525/hr. $315/hr. 

Handheld or battery-operated 
equipment (including chain saws, K12 
chops saws, blowers, power brooms, 

etc. $150/hr. $125/hr. 

Street sweeper-self propelled $510/hr. $383/hr. 

Boat-non=motorized $465/hr. $350/hr. 

Boat motorized $535 $400 

Heavy-duty Rigging kit $510 per kit $390 per kit 

Spread bar $545/hr. $300/hr. 

Communication equipment (wireless 
headsets) $225/hr. $125/hr. 

   

CONSUMABLES=(may apply to 
light-duty towing)   

   

Speedi Dry (billed by approx. lb. used) $55 per 40 lb. bag $55 per 40 lb. bag 

Spill pad/broom $5 per pad brooms vary 
$5 per pad brooms 

vary  

Plug & Dyke $165 per kit $165 per kit  

Fuel tank plug/Rupture seal kit $60 per kit $60 per kit 

Disposable bags $10 per bag $10 per bag 

Crash Wrap $75 per window $75 per window  
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SECTION 9(2)(e)(3): SPECIFIC PROCEDURES FOR DETERMINING WHETHER A 

SERVICE WAS REQUIRED 
 
Charge: Recommend specific procedures for determining whether a service performed by a 
wrecker service was required. 
 
The Council recommends the creation of a subcommittee of the Police -Ordered Towing Council 
for the purpose of reviewing and adjudicating police-ordered towing complaints received by the 
Department.  The Council recommends that the subcommittee will require detailed and 
itemized invoices, which fully document the need for each service and piece of equipment that 
was billed.  All invoices must be backed up with photos and/or videos of the scene and casualty 
vehicles(s). 
 
This recommendation is in direct conflict with the Department’s jurisdiction to regulate, 
investigate, and adjudicate, towing complaints. See Sections 14-51a, 14-63, 14-64 of the 
Connecticut General Statutes and Sections 14-63-34 to 14-63-37b the Regulation of Connecticut 
State Agencies. 
 
Furthermore, any subcommittee would be duplicative of the Department’s jurisdiction and 
would significantly slow down the Department's ability to address consumer complaints in a 
timely manner. Moreover, the proposed subcommittee does not even have any authority to offer 
any remedies regarding these complaints. 
 
 

 
SECTION 9(2)(e)(5): ADDITIONAL RECOMMENDATIONS 

 
Charge: to make any additional recommendations to the Department that the council deems 
appropriate. 
 
The Council made four recommendations.  Two of the recommendations have already been 
addressed.  The Council created a subcommittee to consider a separate schedule of rates and 
charges for electric motor vehicles.  Also, new legislation has already mandated that all Towers 
take the Department of Transportation’s TIMS training within one year of employment.  
 
However, the Department has issue with the last two recommendations.  The council would like 
the Commissioner to examine the exemption of local property taxes on registered wreckers.  The 
Commissioner had no legal authority to waive any local property taxes.  Lastly, the Council 
recommends that the Commissioner develop a legal process to provide compensation for unpaid 
towing bills.  Again, the Commissioner has no legal authority to create such a process and/or 
compensation. 
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SECTION 26: COMPLAINT TIME LIMIT 

 
Charge: limiting the period of time a person may file a complaint with the Department 
concerning the provisions of nonconsensual towing, transporting or storage of a vehicle 
pursuant to section 14-63 of the Connecticut General Statutes. 
 
This issue is currently being addressed in pending legislation. 

 
SECTION 26: ABILITY TO CHARGE FOR REQUESTED SERVICES 

 
Charge: ensuring a wrecker service may charge for the use of equipment and labor specifically 
requested by a police officer, traffic authority or fire official and rendered during the provision of 
a police-ordered tow, as defined in section 8 of the public act, including ways to document the 
towing services requested and rendered and to resolve disputes related to such charges. 
 
 
Council notes that the decision of what equipment and labor to bring to a scene should continue 
to reside with the assessment made by the wrecker service itself.  Also, the Council states that 
the wrecker service is required to be able to use any equipment and/or labor and document such 
with photographs and/or video documentation of the scene, and with an itemized invoice 
explaining the need for each piece of equipment and/or additional labor.  The Department 
supports what the Council suggests and notes that it is a continuation of present practice of the 
Department. 
 
 

 
CONCLUSION: 

 
In conclusion, the Department has addressed and evaluated the Council’s recommendations, and 
provided analysis and support for our recommended schedule of rates and charges.  Lastly, it is 
important to note that after the Public Act was passed by the legislature, new legislation is 
pending regarding increases for these rates and charges.  The pending legislation states that the 
new rates and charges are effective for three years; however on January 1 of the second year, 
and January 1 of the third year, these rates and charges are to be increase by the percent that is 
equal to the average of the increase of the Consumer Price Index of the proceeding calendar year 
and the increase of  the Transportation Producer Price Index in the preceding calendar year.  

 
 
 
 
 
 
 
 


