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I am a Connecticut-licensed towing operator and have performed police-ordered towing
under contract with 2 State Police Barracks and the small towns that tour 2 locations are
based for more than 15 years.

Our small towing business is not different than many others. We support our local
communities through supporting civic organizations. I have not been to a touch a truck
event that there was not at least 1 tow truck, a make a wish truck convoy that was not
well attended by tow trucks. Not to mention the time and equipment that tow truck
companies donate to local fire departments (volunteer & paid) and police departments for
training

We do not agree 100% with what is considered a Tow. In our company a basic tow
means we pull up to the casualty vehicle that is located on the side of a roadway or in a
parking spot. The vehicle is equipped with all four tires, there are keys to access the
vehicle. The vehicle is then easily loaded onto the tow truck. Anything beyond that we
collect for such as winching, snatch blocks, tire skates, jacking the vehicle to install
control arm skates and securing loose body parts. I also wanted to note that there is no
back office work for a basic tow. There is no need to write letters to the owners and lien
holders or send costly certified mail.

I urge this group to work on the real problem with police towing. The majority of the
police tow vehicles that we tow are unclaimed. These vehicles are unregistered,
Uninsured and to top it off are misusing license plates from other cars.

Lets change the laws so that these criminals no longer walk away with a small ticket that
they say is worth it because the cost to register and insure a car is far more expensive.

At a minimum the laws should be changed to include arrests on the spot. When and if
they show up to their court dates, they should not close the case until the towing and
storage fees have been paid and the vehicle has been removed from our storage lots.



I understand the need to protect the consumers. There is also a need to protect the towing
companies that work alongside the firemen and police agencies that we serve.

There are many state laws that govern business. But not too many of them regulate what
a business can charge to do their work.

Although we do not agree with the description of a tow by these standards
Connecticut law, PA 25-55, requires that police-ordered towing rates be just and
reasonable and reflect the reasonable operating costs of wrecker services. The POTC
recommendation meets that standard. I respectfully urge the DMV to adopt it.
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