EXHIBIT A



Police-Ordered Towing Council

Public Act 25-55. Sec. 9: An Act Reforming the Motor Vehicle Towing Statutes

March 4, 2026

Antonio Guerrera

Commissioner of Motor Vehicles
60 State Street

Wethersfield, CT 06161

Commissioner Guerrera:

I'am pleased to report that the Police-Ordered Towing Council has completed the mandates
prescribed in Public Act 25-55, Section 9. It is my privilege to present to you the Council’s
recommendations. I extend sincere appreciation to the members of the Council for their many
hours of volunteered service, as well as to the members of the public whose input informed the
Council’s work,

The Council was charged with submitting to you, as Commissioner of Motor Vehicles, a
proposed schedule of rates and charges for police-ordered towing of light-duty, medium-duty,
heavy-duty, and oversize or overweight motor vehicles. The Council was also directed to
recommend specific procedures for determining whether services performed by a wrecker
service in connection with a police-ordered tow were required. In addition, the Council was
authorized to make any further recommendations to the Department of Motor Vehicles that jt
deemed appropriate, '

Public Act 25-55, Sections 9(d) and 9(e), directed the Council Chair to convene the first meeting
no later than September 15, 2025, and to submit this report no later than January 1, 2026.
However, as the Chair was not appointed until November 14, 20235, the Council’s first meeting
was convened on December 2, 2025,

The proposed schedule of rates and charges set forth herein, along with the accompanying
recommendations regarding police-ordered towing, were developed through a thorough and
collaborative process and were affirmed by majority vote of the Council. In formulating its
recommendations, the Council considered numerous factors, including, but not limited to:

The most recent Transportation Producer Price Index

Rates for consensual towing of motor vehicles

The cost of equipment required by regulations adopted pursuant to CGS § 29-23a

The cost of workers” compensation insurance, unemployment compensation, and related
insurance premiums :

* The temporary tates established in Public Act 25-55, Section 10
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» Rates established in other jurisdictions, including Maryland, New York, New Jersey,
Massachusetts and Rhode Island.

The Council also gave particular consideration to the significant distinctions between private-
property trespass towing and police-ordered towing, including:

 Police-ordered towing is a service provided to the comtnunity

*  The physical risk associated with police-ordered towing on state roadways exceeds that
of private-property towing, which typically occurs in parking lots

 Police-ordered towing is a 24-hour-a-day, 7-day-a-week, year-round operation

» The equipment requirements for police-ordered towing are substantially greater than for
private-property towing

» Police-ordered towing frequently involves additional services, such as roadway
restoration, winching, and hazardous materials handling

» A significant percentage of police-ordered tows remain unpaid, ofien due to abandoned
vehicles

¢ Wrecker services assume considerable financial risk in performing police-ordered tows,
as they are unable {0 vet prospective customers in advance

A majority of Council members believe that, in light of these considerations, the proposed rate
schedules and charges are just and reasonable and appropriately reflect the legitimate operating
costs of wrecker services performing police-ordered towing.

['look forward to our continued collaboration on this important matter and would be pleased to
address any questions or concerns you may have.

S”\l""‘

Joshug N. Bernegger
Chair - Police-Ordered Towing Council

Sincerely,

cc:  Senator Christine Cohen, Transportation Committee Co-Chair
Representative Aimee Berger-Girvalo, Transportation Committee Co-Chair
Police-Ordered Towing Council members
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Recommendations: Schedule of Rates

Services Included in the Base Hourly Rate

Public Act 25-55, Sec. 8 instructs the Commissioner of Motor Vehicles to “establish and publish
a schedule of rates and charges for the provision of police-ordered towing that includes a base
hourly rate that may be charged for towing or transporting services provided to (A) a light-duty
motor vehicle, (B) a medium-duty motor vehicle, (C) a heavy-duty motor vehicle, and (D) an
oversize or overweight motor vehicle. The commissioner shall identify the services and
equipment involved in the provision of such towing or transporting services that are included in
the base hourly rate.”

By a vote of 7-3, the Police-Ordered Towing Council recommends the following;:

Services included in Base Hourly Rate

1) Time and equipment necessary to secure the vehicle to the wrecker, for the purpose of
transporting the vehicle to the destination, excluding the use of dollies.

2) The time reasonably necessary to restore the site of the nonconsensual towing or
transporting to its original condition, or to restore such site as directed by a police officer,
traffic authority or local fire official.

3) Base Hourly Rate is calculated from portal-to-portal, which starts when the wrecker
service is physically underway to the scene, and ends when the wrecker arrives at the
most local storage destination.

*Dissenting members’ primary objection was the portal-to-portal time calculation, favoring
the clock to start upon the wrecker’s arrival at the scene. The primary argument for the
portai-to-portal clock is the significant distances wrecker services must travel in rural areas
of the state.
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Services and Equipment Included in the Base Hourly Rate for Winching Services

Public Act 25-55, Sec. 8 instructs the Commissioner of Motor Vehicles to “establish and publish
a schedule of rates and charges for the provision of police-ordered towing that includes an
hourly rate for winching services, provided such winching service is performed on a vehicle that
is located off a paved portion of a highway. "

By a vote of 8-2, the Police-Ordered Towing Council recommends the following:

Services and Equipment included in the Base Hourly Rate for Winching Services

1) Time and the listed equipment necessary to move a motor vehicle that is located off a
paved or travelable portion of a highway into a position accessible for direct hookup to
the wrecker.

a. Included Equipment: Personal protective equipment, hand tools, timbers, wooden
blocking, pry bars, wheel chocks, scotch blocks, recovery chains, strap protectors,
nylon straps, ladders, chain binder and all other pieces of equipment normally
carried on a wrecker, ‘

2) Winching hourly rate starts at the time the winching services commence.

Administrative Services Fee

Public Act 25-55, Sec. 8 instructs the Commissioner of Motor Vehicles to “establish and publish
a schedule of rates and charges for the provision of police-ordered towing that includes a charge
Jor necessary administrative services.”

By a vote of 8-2, the Police-Ordered Towing Council recommends the following:

Administrative Services Fee:

5% of the total invoice, capped at $750. This fee covers all billing and documentation
paperwork, as well as photos and video, and all mailing and emailing of documents. The fee also
covers access 10 the casualty vehicle(s) during normal business hours by the owner/operator and
insurance companies’ representative(s).
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Maximum Allowable Towing Charges: Light Duty

Public Act 25-55, Sec. 9 instructs the Police-Ordered Towing Council to “submit to the
Commissioner of Motor Vehicles a proposed schedule of rates and charges for the provision of
police-ordered towing of light-duty ... motor vehicles. ”

By a vote of 7-3, the Police-Ordered Towing Council recommends the following:

Maximum Allowable Towing Charges:
Light-Duty Base Hourly Rate — Less than 10,000 lbs, G.V.W.R. Xx/xx/26-12/31/28

a. Base hourly rate: $200/hr (1 hr minimum, then 15-minute increments of $50) (includes 1
operator)

b. Base hourly rate for winching services (PA 25-55 Sec.8(a)(3)): $400/hr....billed in 15-
minute $100 increments (includes 1 operator)

¢. Additional Labor (not included in base hourly rate). $155/hr/laborer (1 hr minimum, then
15-minute increments of $38.75)

require additional labor. Any such tow exceeding 1 hr. will require a detailed
explanation, with documentation, to justify the time.

*t is assumed that a light-duty tow without winching will be less than I hour and will not

‘Maximum Allowable Towi‘ng Charges: Medium Duty

Public Act 25-55, Sec. 9 instructs the Police-Ordered Towing Council to “submit to the
Commissioner of Motor Vehicles a proposed schedule of rates and charges for the provision of
police-ordered towing of medium-duty ... motor vehicles. ”

By a vote of 8-2, the Police-Ordered Towing Council recommends the following;:

Maximum Allowable Towing Charges:
Medium-Duty Hourly Rate — 10,000 lbs up to 25,999 Ibs. G.V.W.R.  xx/xx/26-12/31/28

a. Base houwrly rate:
a. $475/hr (10,000 1bs - 18,999 Ibs)
(1 hr minimum, then 15-minute increments of $11 8.75) (includes 1 operator)
b. $975/hr (19,000 lbs — 25,999 Ibs) '
(1 hr minimum, then 15-minute increments of $243.75) (includes 1 operator)
b. Base hourly rate for winching services: $800/hr...billed in I 5-minute $200 increments
(includes 1 operator)
¢. Additional Labor (not included in base hourly rate): $175/hi/laborer (1 hr minimum, then
15-minute increments of $43.75)
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Maximum Allowable Towing Charges: Heavy Duty

Public Act 25-55, Sec. 9 instructs the Police-Ordered Towing Council to “submit to the
Commissioner of Mator Vehicles a proposed schedule of rates and charges Jor the provision of
police-ordered towing of heavy-duty ... motor vehicles. "

By a vote of 8-2, the Police-Ordered Towing Council recommends the following:

Maximum Allowable Towing Charges:

Heavy-Duty Base Hourly Rate — 26,000 + lbs
a. Base hourly rate: $1,275/hr
(1 hr minimum, then 15-minute increments of $318.75) (includes 1 operator)
b. Base hourly rate for winching services: $1,125/hr...billed in 15-minute $281.25
increments (includes 1 operator)
c. Additional Labor (not included in base hourly rate): $200/hr/laborer (1 hr minimum, then
15-minute increments of $50)

Maximum Allowable Towing Charges: Oversize or Overweight

Public Act 25-55, Sec. 9 instructs the Police-Ordered Towing Council to “submit to the
Commissioner of Motor Vehicles a proposed schedule of rates and charges for the provision of
police-ordered towing of oversize or overweight ... motor vehicles.”

By a vote of 8-2, the Police-Ordered Towing Council recommends the following:

Maximum Allowable Towing Charges:
Oversize or Overweight Motor Vehicle (PA 25-55 Sec. 8(aX(2)) xx/xx/26 —12/31/2028

a. Base hourly rate: $1,950/hr.
(1 hr minimum, then 15-minute increments of $487.50) (includes 1 operator)

b. Base hourly rate for winching services: $1,375/hr.. .billed in 15-minute $343.75
increments (includes 1 operator)

c. Additional Labor (not included in base hourly rate): $300/hr/laborer (1 hr minimum, then
15-minute increments of $75)
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Chargeable Towing & Recovery Equipment Rates

Public Act 25-55, Sec. 8 instructs the Commissioner of Motor Vehicles to “establish and publish
a schedule of rates and charges for the provision of police-ordered towing that includes: Hourly
charges for each type of specialized equipment used in connection with the provision of police-
ordered towing that are not included in the base hourly rate established pursuant to subdivision
(1) of this subsection. Such rates or charges shall account for the cost of each type of specialized

equipment and a reasonable profit margin. ”

By a vote of 8-2, the Police-Ordered Towing Council recommends the following:

Chargeable Towing and Recovery 'Equipment Rates for Medium & Heavy
Duty Towlng (and light-duty dolly)

*All rates include a qualified driver/operator.
*Hourly rates are billed at actual usage time,

Item Description Max. Cost / Rate
Rotator 49 ton capacity or less $1,675/hr
Rotator 50-74 ton capacity $2,150/br
Rotator 75 ton or larger $3600/hr
*Use of a rotater at the above rates must be justified and supported with photos and
documentation. )
Semi Tractor - 3 axle $350/hr
SemiTractor - 4 axle $650/hr
Dump truck - small {<19,500 Ibs) $225/hr
Dump truck - large $395/hr
Plow truck with sander 5495/hr
Service truck with mechanic  (1-hr minimum, plus any parts & supplies) $475/hr

Majer Incident Response / Rescue Truck

*Hourly rate includes at least the following: Generator, air compressor, torch
set, scene lighting, extensive mechanic's hand tools, large supply and selection of
air fittings, lines, and all parts needed to make an air brake system operable or
release, additional and redundant straps, chains and rigging, various heavy-duty
jacks and cribbing, large zip ties and rope, various saws and cutting tools,
muitiple brooms and shovels, backpack blowers, power brooms, trash pump,
communication devices, safety vests, gloves, rubber boots, safety flares, flags,
signs and reflectors, ladders, manual pallet jack, storage barrels and all
disposable supplies to include {but not limited to) absorbents, rubber gloves,
trash bags, N95 masks, plastic sheeting, barrels, saw blades, tape, crash wrap,
bagsters, containment pool, pads and socks.

**If any items listed hereln are invoiced in an ala carte method according to this

schedule, the total may not exceed $1,100/hour. $1,100/hr
Rolloff Truck - 3 axle (dumpster carrier) $395/hr
Hooklift Truck - single axle (small dumpster carrier} $295/hr
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Dumpster - 12 yd

Dumpster - 15 yd

Dumpster - 20 yd

Dumpster - 30 yd

Dumpster - 40 yd

Mini-excavator (<10,000 Ibs.)

Mid-size excavator {10,000 ibs. - 22,000 Ibs.})
Large excavator (>22,000 |bs.)

Skid Steer

Telehandler - 5K, 10K, & 12K
Wheel-loader - compact (<1 cubic yard)
Wheel-loader - Mid-size {1-3 cubic yards)
Backhoe

Bulldozer

Man-lift

Landol Trailer/tilt deck

Lowboy Trailer

Dump Trailer

Dryvan Trailer - 53 ft

Refrigeration Trailer

Flatbed / Step Deck Trailer

Tanker Trailer

Walking Floor Trailer

Dolly or wheel lift {Light Duty) *Only for when a vehicle cannot be towed from

front or rear

Dolly or wheel lift (Light Duty Electric Vehicle) *Only for when a vehicle

cannot be towed from front or rear

Dolly - single axle

Dolly - tandem axle

Forklift (6000 Ibs)

Forkilift {10,000 ibs)

Light Tower (diesel powered)

Enclosed flatbed truck

Traffic Control Signage Truck

Air Cushion Recovery System - low pressure
High Pressure Lift Cushion - Mat Jack

Catch Bags - 1 or multiple

Under Water Lift Bags

Pallet Jack

Fuel Evacuation Equipment

Fluid Containment - DOT Druins

Fluid Containment - Spill Pan

Fluid Containment - Portable Containment Pond
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$125 per day
$155 per day
$195 per day
$255 per day
$375 per day
$525/hr
$565/hr
$715/hr
SS00/hr
$750/hr
$575/hr
S$750/hr
$575/hr
$850/hr
$575/hr-
$700/hr
$800/hr
$600/hr
$400/h¢
$525/hr + fuel
$600/hr
§975/hr
$800/hr

550 flat fee

$100 flat fea
$2,000 fiat fee
$3,500 flat fee
$250/hr
$275/hr
8245/hr
S400/hr
$295/hr
$2,125/hr
$1,175/hr
$2,175/hr
$2,500/hr
$95/hr
$895 per tank
5135 per drum
S85/hr
$525/hr




Hand-held gas or battery powered equipment {includes chain saws,

chops saws, blowers, power brooms, etc.)
Street Sweeper - self propelled

Boat - Non-motorized

Boat - Motorized

Heavy Duty Rigging Kit

Spreader Bar

Communication Equipment {wireless headsets)

CONSUMABLES (may apply to light-duty towing)

Speedi Dry (billed by approximate pounds used}
Spill Pad / Boom

Plug & Dyke

Fuel tank plug / Rupture seal kit

Disposable bags

Crash Wrap
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K12
$150/hr

$510/hr
$465/hr
$535
$510 per kit
$545/hr
$225/hr

$55 per 40 |b. bag
S5 per pad Booms vary
$165 per kit
560 per kit
$10 per bag
$75 per window
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Specific Procedures for Determining Whether a Service was Required

Public Act 25-55, Sec. 9(2)( e}(3) instructs the Police-Ordered Towing Council to “recommend
specific procedures for determining whether a service performed by a wrecker service in the
provision of police-ordered towing was required.”

By a unanimous vote of 10-0, the Police-Ordered Towing Council recommends the following:

That a subcommittee of the Police-ordered Towing Council be formed for the purpose of
reviewing and adjudicating Police-ordered towing complaints received by the DMV, consisting
of:

3 members from Towing/Recovery Industry

1 member of Connecticut State Police

1 member of CTDOT

1 member of Commercial Trucking

1 member of the Insurance Indusiry

All invoices must be detailed and itemized, fully documenting the need for each service and
piece of equipment that was billed. All invoices must be backed up with photos and/or videos of
the scene and casualty vehicle(s).
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Additional Recommendations

Public Act 25-55, Sec. 9(2)( €)(5) authorizes the Police-Ordered Towing Council to “make any
additional recommendations to the Department of Motor Vehicles that the council deems
appropriate.”

The Police-Ordered Towing Council offers the following recommendations:

1)

2)

3)

4)

For the DMV to consider a separate rate schedule for the towing and storage of electric
vehicles taking into consideration the weights and risks involved. VOTE 10/10 PASS
*See the appendix on Electric Vehicle Information submitted by H.E.R.T. for more information.

**The majority of Council members are in agreement that a study needs to be performed regarding electric
vehicles — specifically the risks involved in towing and storing such vehicles, to determine when different
towing procedures should be considered.

To examine the application of property taxes on registered wreckers, VOTE 7/10 PASS
*Members of the Council from the Towing/Recovery Industry advocated for registered wreckers to be
exempt from local property taxes, claiming surrounding states consider wreckers as first responder vehicies
and exempt them from property tax assessment.

All registered wrecker owners and employees on a police rotation list be required to take
the free TIMS training offered by the DOT within one year of employment. VOTE
10/10 PASS

Consider 2 mechanism of reimbursing tow operators for unpaid tows. VOTE 10/10

PASS *Members of the Council from the Towing/Recovery Industry advised the Council that a
significant percentage of police-ordered tows are unpaid, usually abandoned vehicles.

**A 5™ recommendation was considered as follows: “For wreckers involved in police-

ordered towing to be exempt from weights and measures statutes,” VOTE 5/10 FAIL
*Members of the Council from the Towing/Recovery Industry advised the Council that nearly ail wreckers
are overweight when towing a casualty vehicle, and therefore should be exempt from the state’s weights
and measures statutes.

**The vote failed due to many Council members not believing the Council had enough information to base
a decision on the matter,
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Appendices

Roster of Council Members

Appointment Name - Designee Email : :
Police Chlefs Joshua N. Bernegger, Chair fhernegger@watertownctpd.org
Commercial John D. Biair john@mtac.us
Trucking John P. Pruchnicki fohnp@coastalcarriersct.com
Fire Chiefs James P. Blanchfield im.blanchfield@wiltonct.gov
Insurance .
ke A, bfoley@iaconnecticut.com
Industry Brooke A. Foley
DOT - Eoin McClure . .
. . 2oin.mcelure@ct.goy
Tra. Maintenance Director
DEEP - Brian Newman .
. brian.newman@ct.gov
State Agencies | MAJ, EnCon Police Dept.
- Designee DESPP - Thomas Krynski .
MSGT, CT State Police thomas.krynski@ct.gov
DOI - John Vecchio I \
. . john.vecchio@ct.gov
Ins. Associate Examiner
. [greco@centralgroups.com
Towing & Robert Greco _
Recovery Sal Sena Sal@senacompanies.com
b Edward White malsauto1@aol.com
Meeting Dates

12/2/2025 Virtual

12/16/2025  Virtual

1/6/2026 Virtual

1/20/2026  Virtual

2/3/2026 in-Person L.O.B.
212472026 In-Person Capital Bldg.
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Agenda

Police-ordered Towing Council
2 December 2025

11:00 A.M. Virtual Microsoft Teams

Call to Order
Introduction of Council Members
Review of the Council’s Statutory Charge (P.A. 25-55)

a.
b.
c.

Sec. 8 Definitions & Establishment factors for a schedule of rates/charges
Sec. 9 Councif framework and scope of topics to investigate
Sec. 26 Recommendations on complaints and certain allowable charges

Meeting Schedule

a.
b
c.
d. Organization

Dates/times

. Virtual v. In Person

Frequency

i. One topic per meeting?
ii. Recommendations: Consensus preferred; Majority vote wins

Adjourn




Agenda

Police-ordered Towing Council

16 December 2025

11:00 AM.  Virtual

Microsoft Teams

. Call to Order
. Roll Call

113 Presentation: Proposal of Rates
V. Council Discussion
V. Adjourn

Next Meeting: January 6, 2026 11:00 a.m.

Robert Greco

Virtual




Agenda

Police-ordered Towing Council

6 January 2026

11:00 AM. Virtual

Microsoft Teams

I Call to Order

N Council Discussion — Proposal of Rates
Light-duty

Medium-duty

Heavy-duty

QOversize or Overweight
Services Included

Storage Fees

Administrative Fee
Exceptional Services

1. Council Discussion — Policy Issues
V. Adjourn

TR e oo o

Next Meeting: January 20, 2026 11:00 a.m.

Virtual




Agenda
Police-ordered Towing Council
20 January 2026

11:00 AM. Virtual Microsoft Teams

.
IV,

VI

Call to Order

Other Jurisdiction Rates

a. NY, Maryland, New Jersey, Massachusetts, Rhode island
b. Questions? Discussion

Public Comment

DRAFT proposal of rates/fee

Light-duty

Medium-duty

Heavy-duty

Oversize or Overweight

Services Included

Storage Fees

Administrative Fee

Exceptional Services

Council Discussion — additional Public Act 25-55 mandates
Adjourn '

S® me a0 o

Next Meeting: TENTATIVE: February 3, 2026 10:00a-noon In-Person State Capital LOB




Agenda
Police-ordered Towing Council
3 February 2026

10:00 A.M. LOB Room 1A

3 Cali to Order

n, Public Comment

in. Presentation of DRAFT proposal of rates/fees for police-ordered towing
V. Discussion of rate / fee structure

a
b
c.
d.
e
f
g

Light-duty

Medium-duty .
Heavy-duty

Oversize or Overweight

Services Included

Administrative Fee

Exceptional Services

V. Council Discussion — additional Public Act 25-55 mandates

a.

Procedures for determining whether a service performed by a wrecker service in
the provision of police-ordered towing was required.

Any additional recommendations to the DMV the Council deem appropriate.
Time-frame limitation to file a complaint with the DMV.

Recommendation to ensure a wrecker service may charge for specifically
requested equipment.

VI, Adjourn

Next Meeting: February 17,2026  10:00a-noon In-Person Location TBD

**This will be a voting meeting.
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Agenda
Police-ordered Towing Council
24 February 2026

10:00A.M.  in-Person State Capital Building, Room 310

I Call to Order

i Public Comment

. Discussion: Chargeable Towing and Recovery Equipment Rates

. Discusslon regarding “Any additional recommendations to the DMV the Council
deems appropriate.” .

V. Discussion and possible action regarding the following items:

a. Services included in the Base Hourly Rate (Vote #1)

b. Services and Equipment Included in the Base Hourly Rate for Winching Services
(Vote #2)

c¢. Administrative Services Fee (Vote #3)

d. Light Duty Maximum Allowable Towing Charges (Vote #4)

e. Medium Duty Maximum Allowable Towing Charges (Vote #5)

f.  Heavy Duty Maximum Allowable Towing Charges (Vote #e6)

8. Oversize/Overweight Maximum Allowable Towing Charges {Vote #7)

h. Recommend specific procedures for determining whether a service performed by
a wrecker service in the provision of Police-ordered towing was required (Vote
#8)

i.  Recommendation limiting the period of time a person may file a complaint with
the DMV concerning the provision of nonconsensual towing or transporting,
recovery or storage of a motor vehicle pursuant to section 14-63 of the general
statutes (Vote #9})

J- Recommendation to ensure a wrecker service may charge for the use of
equipment and labor specifically requested by a police officer, traffic authority or
fire official and rendered during the provision of a Police-ordered tow, including
ways to document the towing services requested and rendered and to resolve
disputes related to such charge (Vote #10)

k. Any additional recommendations to the DMV the Council deem appropriate
(Vote #11)

|l Chargeable Towing and Recovery Equipment Rates (Vote #12)

"R Adjourn

Next Meeting: Will be determined.




Joshua Bernegger - -

From: Rafie Podolsky <RPodolsky@ctlegal.org>
Sent: Monday, January 26, 2026 9:43 AM

To: Joshua Bernegger

Ce: ‘James Polites’

Subject: PQOTC rate recommendations

To:  Joshua Bernegger
From: Raphael Podolsky

As a result of discussions at the most recent POST meeting, we want to offer to you three particular
suggestions in regard to the towing rates for light-duty motor vehicles. As we understand the
proposed recommendation is for a $200 per hour base rate for the first hour and $50 per hour
thereafter. The starting point for the rate is still undecided. We want to offer several modifications to
the proposal, specifically in regard to light-duty tows. '

In addition, although the legislature has created different formulas for private property tows and
police-ordered tows, we continue to believe that the charge assessed to the vehicle owner for a
simple, basic tow should continue to be similar. Until the recent rate-setting for private property
tows, the base for both types of tows was the same. Most of the focus on police-ordered tows seems
to have been on accident tows, which often require extensive time and large and expensive heavy
equipment. This is not the case for routine parking and license plate tows. In summary, we
recommend:

* Hourly charges should not begin until the tow truck arrives at the towing site.

» The hourly charge should, as proposed, be $200 per hour, but the base charge should be for no
more than 45 minutes (i.e., $150), after which the charge would increase by $50 for each
additional 15 minutes,

* There should be a cap on the number of towing miles for which an hourly rate can be assessed.

* Hourly charges should not begin until the tow truck arrives at the towing site.
o This framework would produce the fairest and most consistent results. Other starting

times can produce radically different results, depending on who happens to provide the
tow.

o Starting from the time of the police call does not work, since tow trucks are not
necessarily immediately available, even when the company accepts an
assignment. This appears to be a particular a particular problem in non-urban areas,
where the number of towing companies may be small.

© Starting from the time of dispatch is also erratic. The tow truck may be in the midst of
another job or may have a waiting list of jobs before coming to this one. In my personal
experience with breakdown tows covered by AAA, it is common to be told that the
driver has been notified and will come when he finishes other tows.

o Starting from the location of the truck at the time of dispatch may also generate major
variations, so that the location of the tower’s place of business (which might be
relatively nearby) is not necessarily the dispatch point. We were told by the towers that

1
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averaged 3.4%. The primary price changes the POTC should use are those since the
muost recent determination by DMV as to what constituted just and reasonable rates.

¢ There should be a cap on the number of towing miles for which an hourly rate can be assessed.
o InP.A.25-55, the General Assembly capped the number of miles for which a tower

could charge at 15 miles - 13 miles in addition to the two miles included in the base
rate. The reason for the limit was to prevent the unconsented towing of vehicles to
storage lots far away from the original tow, both to prevent unreasonably high towing
fees and to make redemption more practical for motor vehicle owners. These factors
may be less relevant in highway tows, where vehicle owners could live far from the
hook-up site; but they are very relevant to the parking and license tows that concern us
most, where a long-distance tow is likely to add to both cost and inconvenience. We
recommend that for all, or at least a subcategory, of light-duty tows, a limit be placed on
the hourly rate based on a maximum towing distance. This is consistent with the
expressed statements at the last POTC meeting that efforts are routinely made to use
towers based relatively close to the towing sites.

Thanks very much for your consideration of these comments.

Raphael L. Podolsky
Raphael L. Podolsky
Connecticut Legal Services, Inc.
16 Main St., 2% floor

New Britain, CT 06051
860-836-6355
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Joshua Berneager

From; Rafie Podolsky <RPodolsky@ctlegal.org>
Sent; Tuesday, February 24, 2026 1:12 AM
To: John Blair; johnp@coastalcarriersct.com; jim.blanchfield@wiltonct.gov;

bfoley@iaconnecticut.com; rgreco@centralgroups.com; Sal@senacompanies.com;

malsauto1@aol.com; Joshua Bernegger; Vecchio, John; Krynski, Thomas; Newman, Brian;

McClure, Eoin
Ce: 'James Polites’
Subject: POTC - February 24, 2026 meeting

To:  POTC members
From: Raphael Podolsky

As a consumer advocate and representative of the legal aid programs in Connecticut, | have previously written
you with our suggestions for modifications to the proposed report of the Police-Ordered Towing Council. The
Council will be voting on February 24 on its final recommendations. We continue to request that you make
the following changes to the proposed report:

* Services included in Base Hourly Rate (Vote #1)

o Item 3: We would start the hourly calcuiation from arrival at the scene, rather than departure

to the scene.
¢ Maximum Allowable Towing Charge — light duty towing charges (Vote #4)

o ltem a: The base hourly rate at $200/hour should begin at $150 for the first 45 minutes. POTC
should try to bring the rate for a basic tow down to approximately the base rate for a private
property tow.,

o Asterisked note: We strongly support the asterisked note which requires justification for cost
assessments beyond the base rate, except that we would substitute 45 minutes for one hour.

» Procedures for determining whether a service was required {(Vote #8)

© POTC should add at |least one non-voting member to the subcommittee who represents

consumer owners of motor vehicles.
¢ Time limit for filing owner complaints (Vote #9)

o Ifthere s to be a time limit, it should be at least 12 months, Six months is far too short a period
beyond which to require exceptional circumstances. Such an exception is better than no
exception, but it is not clear what would make a circumstance “exceptional.” Those of us who
work with consumers know that there are many “ordinary” but reasonable reasons why
consumers delay in making complaints.

= Other recommendations {Vote #11)

© POTC should recommend to the DMV and to the Connecticut General Assembly that two
consumer representatives should be added to the POTC. The Working Group on the disposition
of towed vehicles had two consumer representatives. During any period in which no formal
change is made in the membership of the POTC, DMV should add two non-voting consumer
representatives to the POTC,

Thank you very much for considering these recommendations.

Raphael Podolsky




Electric Vehicle Services & Equipment List

Electric Vehicle (EV] Containment Securement Area

Designated containment area equlpped to isolate,
monlter, and secure electrlc vehicles after Incidents or
exposure to damage.

$165.00

Day(s}

Electric Vehicle (EV) Emergency Plug

Use of certifted EV emergency plug to safely de-energize
vehicle electrical systems and prevent thermal runaway.

$595.00

Unit(s}

Electric vehicls [EV) Fira Blankat

Deployment of speclalized fire blanket designed to
smother electrlc vehicle battery fires and contain
thermal events.

$1,500.00

Unit(s)

Electric Vehicle {EV) Response Truck

Use of fully equipped EV response vehicle for electric
vehicle recovery, containment, and hazard mitigation.

$575.00

Hour(s)

‘Eieclrlc Vehicle (EV}) Safety Battery Manitoring

Continuous temperature and voltage monltoring of EV
battery systerns during contalnment, transport, or
storage,

$195.00

Day(s)

’Energv Sacurity Agency Risk Analysis Procedure

implementatlon of ESA-mandated procedures to assess
and decument €V or hybrld battery risks during
recovery.

$495.00

One-Time

Thermal imaging Camera

Detects infrared radlation emitted by ob)ects and
converts Itinto a visual thermal Image

$225.50

Per Use




R N E AT E S BN el R & R SN o SRR

-L‘:J

Storage Requirements and Safety Guidelines for Damaged Electric Vehicles (EVs)
Overview

The U.S. Department of Transportation {USDOT) and the National Transportation Safety
Board (NTSB) provide guidance for the storage of electric vehicles {EVs), particularly those
with damaged or compromised lithium-ion batteries. These requirements prioritize fire
prevention, mitigation of thermal runaway risks, and protection of personnel, property, and
the environment. Damaged EVs present an elevated risk of delayed ignition or explosion
and therefore require specialized handling and storage conditions.

USDOT Guidance and Regulatory Considerations
(Primarily PHMSA and NHTSA)
Damaged or Severely Damaged Vehicles

« Damaged EVs must not be stored inside structures.

« Maintain a minimum separation distance of 50 feet from buildings, vehicles, or
combustible materials.

= Vehicles with compromised batteries present a significant risk of delayed thermal
events,

Storage Location
« Store vehicles in open, shaded, and well-ventilated areas to reduce heat buildup.

» Open-sided environments are preferred to allow natural airftow and rapid heat
dissipation.
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Battery Containment and Hazardous Classification
» Removed or damaged batteries may require fire-resistant containment systems.

« Used, damaged, or defective lithium-ion batteries may be classified as hazardous
waste, requiring secure and isolated storage.

Flooded Vehicles

« EVssuspected of flood damage should be treated as severely damaged, regardless
of visible condition.

Monitoring and Compliance
« Vehictes must be monitored for heat, smoke, odors, or leakage.

» Storage and transport must comply with applicable regulations, including 49 CFR
§176.905 when transported by vessal,

NTSB Safety Recommendations

The NTSB reinforces separation, monitoring, and isolation practices to mitigate lithium-ion
battery fire risks.

« Distance Separation: Minimum 50 feet from structures, vehicles, and
combustibles

« Ventilation: Prefer open or well-ventilatad areas
» Monitoring: Watch for smoke, sparks, fluid leakage, or hissing/gurgling sounds

« Protective Barriers: Use non-combustible barriers (earth, steel, concrete) when
possible

» Emergency Preparedness: Maintain fire department access and an EV-specific
emergency plan

» Manufacturer Guidance: Follow OEM Emergency Response Guides (ERGs) for
stranded energy

Case Study: Delayed Ignition of a Damaged Tesla in Containment Storage

Ricky's Towing - Amarillo, Texas
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in July, crews from Ricky’s Towing responded to a multi-vehicle recovery on Interstate 40
involving a vehicle transport that had been rear-ended by a semi. Several vehlcles were
damaged, including a nearly new Tesla crushed at both the front and rear. The recovery was
immediately classified as high-risk due to the presence of a damaged electric vehicle with
a potentially compromised battery.

At the scene, operators conducted standard EV safety checks, including monitoring for
heat, unusual odors, and visible signs of battery failure. No immediate hazards were
observed. Nevertheless, the Tesla was treated as a potential fire risk—a decision that
ultimately prevented a far more serious incident.

The crash occurred on July 15. The Testa was placed inside a newly acquired Firebox, a
steel containment system designed to isolate damaged EVs. Nearly three weeks later,
smoke was observed rising from the containment unit.

Employees identified the smoke at approximately 9:00 a.m. and immediately contacted
emergency services. Firefighters arrived within minutes to find the Tesla fully engulfed
inside the Firebox. Crews flooded the containar, submerging the vehicle beyond the
roofline. The fire did not spread beyond the containment unit.

For more than 13 hours, the Firebox continued to bubble as the lithium-ion battery burned
beneath the waterline. The containment system—an investment of approximately
$52,000—performed as designed, preventing fire spread and protecting surrounding
property. Vehicles and equipment stored nearby, including brand-new jet skis located just
feet away, were unharmed.

Without containment, the consequences could have been severe. Due to space
constraints and frequent high winds in the region, often exceed ing 60 mph—maintaining a
50-foot isolation radius for every EV is not always feasible. in this environment, a single
uncontrolled EV fire could endanger an entire storage yard.

Why EVs Pose Unique Storage Risks

Unlike internal combustion engine vehiclas, EV battery fires can occur days or weeks after
a collision, even when no immediate warning signs are present. Current guidance
recommends isolating or containing damaged EVs for up to 30 days.

Inthis incident, the exact ignition cause remains unknown. Possible factors include
internal battery damage or compromised wiring. EV systems may retain energized
components even when powered down, increasing unpradicta bility. :




This delayed and explosive potential represents one of the most significant hazards to
towing and storage personnel,

Containment and Disposal Challenges

While containment successfutly prevented catastrophic loss, post-incident disposat
proved complex and costly. The Tesla remained submerged for two weeks before
contaminated water could be removed. Disposal required extensive testing,
documentation, specialized transport, and ptacement at a Level 2 landfill approved for
lithium contamination.

Testing alone exceeded $1,000, with hauling and landfill fees adding several thousand
more. Total cut-of-pocket costs approached $4,000, excluding labor, storage time, and
equipment usage. Insurance coverage did not extend to the EV, rasulting in ongoing
litigation.

To remain compliant with state storage fee limits, Ricky’s Towing now leases the Firebox
through its environmental services division—an example of how operators are adapting to
regulations that have not fully evolved alongside EV risks.

Training and Emergency Response Considerations

Video footage from the incident showed firefighters climbing onto the Firebox while the
vehicte burned—nhighlighting a significant training gap related to EV fire behavior and
explosion risk.

In response, Ricky's Towing has scheduled 3 two-day EV safety course addressing battery
fires, containment systems, and lithium contamination risks, with local and volunteer fire
departments invited to attend. The company has also invested in high-temperature fire
blankets and provided one to a local department for training and evaluation.

Preparing for the Future

As EV adoption accelerates—particularly slectric commercial vehicles and semig~—
containment and storage challenges will continue to grow. Some electric semis already
exceed the capacity of existing containment systems.
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Despite the cost, containment is increasingly viewed as a critical safety investment. The
incident demonstrates that preparedness, training, and proper storage protocols can mean
the difference between a controlled event and a catastrophic loss.

In this case, proactive planning and adherence to evolving safety guidance prevented
injury, protected property, and reinforced the importance of treating damaged EVs as a
long-term hazard—even when they appear stable.
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Maryland Transportation Authority
Maximum Charges Effective 05/09/24

The following fees are the maximum allowed charges approved by
. Maryland Transportation Authority in accordance with COMAR
11.07.03.15. This fee list is valid only for the initial service call.
The Permit Tower is not bound by this fee list for secondary tows.

Towing Services: (PLUS LABOR RATES) s
Passenger Vehicles & Trucks < % ton $240.00 § 12S
% ton-10,000 pounds loaded or unloaded per hour $475.00 4
Commercial Vehicle 10,001 — 26,000 pounds loaded or unloaded per hour $975.00 *100.%
Commercial Vehicle 26,001- 80,000 pounds loaded or unloaded per hour $1275.00 1709
‘Corhmercial Vehicles > 80,001 pounds per hour plus any miscellaneous fees $1950.00 f 1500
Road Services: (PLUS LABOR RATES)
Passenger Vehicles & Trucks < % ton per hour $275.00
% ton - 26,000 pounds loaded or unloaded per hour $475.00
Commeicial Vehicle 26,001-80,000 pounds loaded or unloaded per hour $475.00
Commercial Vehicles >80,001 pounds loaded or unioaded per hour $475.00
| Winching Services: (PLUS LABOR RATES)
‘Passenger Vehicles & Trucks up to % ton, per hour $150.00
% ton - 26,000 pounds loaded or unloaded per hour $500.00
Commercial Vehicle 26,001-80,000 pounds loaded or unloaded per hour $775.00
Commercial Vehicles >80,001 pounds loaded or unloaded Per Hour $1125.00
Other Services: (PLUS LABOR RATES)
Us:f t?fiﬁolly or wheel Iift when it cannot be towed from front or rear for vehicles % ton [ $175.00
and below
Connecting Air Lines (per line) $30.00
Disconnecting and/or Replacing drive shaft $105.00
Remove and /or Replace axle(s), per axle - each occurence $105.00
Mileage - 1o the Permittees site Free
Mileage - Passenger Vehicles - other than to Permittees site, per mile $6.00
Mileage - Commercial Vehicles - other than to Permitiees site, per mile $12.00
Vehicle Storage: (after the first 24 hours)
Passenger Vehicles & Trucks < % ton $60.00
dCm1nmrci::1! vehicles over % ton loaded or unloaded per 9'x18’ space occupied per calendar| $90.00
Jay
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Maryland Transportation Authority

Maximum Charges Effective 05/09/24

Labor Rates for Road aud Mechanical Services:

Unskilled Labor per hourwith a 2-hour minimum $125.00
Skilled Labor per hour with a 2-hour minimum $200.00
Incident scene coordinator / safety lead with a 2-hour minimum without a vehicle $150.00
Incident scene coordinator / safety lead with a 2-howr minimum with a vehiole $250.00
Recovery / Unusual Tow Services
Rotator 49-ton capacity or less w/ trained operator per hour $1675.00
ofator 50-ton capacity to 74-ton capacity w/ trained operator per hour $2150.00
Rotator 75-ton capacity or Larget w/ trained operator per hour 18 3600.00
Medium Duty Rollback < 25 Tons per hour {$425.00
Heavy Duty Rollback > 25 tons per hour $700.00
at Jack - Per Hour $750.00
Air Bags - per hour $2350.00
Emergency Response Unit (Per Hour) £1100.00
Tractor (Power Unit) Per Hour $350.00
Lowboy / Traveling Axle Trailer “Landoll Per Hour $800.00
Trailers - Flatbed, Dry Van, Dump, Tanker, or Reefer per hour $600.00
Heavy Duty Truck and / or Trailer Dolly - Flat Fee 1$3500.00
Mini Excavator / Forklift / Wheel Loader Per Hour $750.00
Skid Steer / Skid Loader per hour $500.00
Administrative & Miscellaneous Fees
For Passenger Vehicles & Trucks up to % -ton $100.00
For vehicles % ton and above $200.00
Recovery/ Unusual Tow Services not to exceed (2%) of the total invoice and capped at £750.00
Tolls- as required for reimbursement TBD
Permits for oversized / overweight loads TBD
Necessary Equipment Owned or Not Owned Not Specifically stated above to perform TBD
.duties of recovery / unusual tow services. ' -

Please note, all permit towers are required to submit a legible copy of all bills for calls.

[



Maryland Transportation Authority
Maximum Charges Effective 05/09/24

The following fees are the maximum allowed charges approved by
Maryland Transportation Authority in accordance with COMAR
11.07.03.15. This fee list is valid only for the initial service call.
The Permit Tower is not bound by this fee list for secondary tows.

Towing Services: (PLUS LABOR RATES)

day

Passenger Vohicles & Trucks < % ton $240,00 1S
% ton-10,000 pounds loaded or unloaded per hour $475.00 5
Commercial Vehicle 10,001 — 26,000 pounds loaded or unloaded per hour $975.00 W00,
Commercial Vehicie 26,001- 80,000 pounds loaded or unloaded per hour $1275.00 709
‘Commércial Vehicles > 80,001 pounds per hour plus any miscellaneous fees $1950.00 1,500
Road Services: (PLUS LABOR RATES)

Passenger Vehicles & Trucks < % ton per hour $275.00

% ton - 26,000 pounds loaded or unloaded per hour $475.00
Commercial Vehicle 26,001-80,000 pounds loaded or unloaded per hour $475.00
Commercial Vehicles 280,001 pounds loaded or unloaded per hour $475.00

| Winching Services: (PLUS LABOR RATES) .

‘Passenger Vehicles & Trucks up to % ton, per hour =~ $150.00

% ton - 26,000 pounds loaded or unloaded per hour $500.00
Commercial Vehicle 26,001-80,000 pounds loaded or unloaded per hour £775.00
Commercial Vehicles 280,001 pounds loaded or unloaded Per Howr $1125.00
Otheér Services: (PLUS LABOR RATES)

Use of Dolly or wheel lift when it cannot be towed from ront or rear for vehicles % ton | $175.00

and bélow,

Connecting Air Lines (per Hne) $30.00
Disconnecting and/or Replacing drive shakt $105.00
Remove and /or Replace exle(s), per axle - each ocowrence $105.00
Mileage - to the Permittees site Free

Mileage - Passenger Vehicles - other than to Permittees site, per mile $6.00

Mileage - Commercial Vehicles - other than to Permitices site, per mile $12.00

| Vehicle Storage: (after the first 24 hours)

Passenger Vehicles & Trucks < % ton $60.00
Comunercial vehicles over % ton loaded or unloaded per 9'x18” space occupied per calendar | $90.00
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ARUHA MILLEA
\T. GOVERNOR

- Ms. Victoria Gruber, Executive Dl

STATE OF MARYLAND
MARYLAND STATE POLICE
1201 RE|STERBTOWN ROAD
PIKESVILLE, MARYLAND 21208-3809
410-488-3101
TOLL FAEE: 1-B0D-525-5658
TDD: 410-488-0877

February 20, 2024

rector

Department of Legislative Services

90 State Circle
Annapolis, MD 21401

RE:  Notification Required by Section 4 of Ch, 669 of the 2023 Sesslon Laws

Dear Ms. Gruber;

In zecordance with the Publie Saf ely Article, section 2-314, the Maryland Department of State Police
(MDSP) is requiired o establish approved raies fur medium and heavy-dity towing and recovery that may he
charged by a tow company on the Dopadmen's tawing list by January 1, 2024. Once the approved rates arc
adopted, the MDSP is required to uollly the Deparunent of L.egisintive Services, v

Asamatter of record, offe

etlve January 1, 2024, the Depariment tomporaeily adopted lowing rates that

were approved mnd used by e Marytad Transportation Authority, as of December 31, 2023, Concumently,
upon revicy of rates submitted by fhe Commiliee on Rate Sclting and Compluint Resolution for Police-
Initiatod Medium-Duty and | leavy-Duty Towing and Recovery, tiie Depariment requested the Committee
reconvens to complete additional rescarch and submil new rates based on their exarninatlon of the

supplementary infonnation,

In 2024, ths Committee on Rate Sctting and Complaint Resolution for Police-tnitiated Medium-Duty

and Heayy-Duty Tawing und Reco
recormnendations for nrediuny and

very canvened for three meetings and submitted their updaled
hoavy-duly towing and recovery rates. The Scerotary reviewed and

approved the recommendations. The new rates set by the MDSP are atlached to this cotrespondence and are

effective Pebruary 21, 2004,

Should you have any additional questions, plasse do not hesilate to contact my office by etnail al

msp.superintondent @umayland. Zov

RLB:bg

or by telephone at 410-653-4219.

Sincercly,

Colonel Roland 1. Builer, Jr. %—
Superintenden .

ee: Delegate Marc Korman, Chair, Environmen and Transporiation Committee

Senator Will Swtilh, Chair,
Ms, Sureh Albert, Marylan

Judicial Procesdings Committee
d Depurtment of Legisletive Services Library (3 Copies)

“Maryland’s Finest”
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Proposed Maximum Allowable Medium- and Heavv—Dutv
Towing and Recovery Rates for Maryland State Police

Note: utly vates a rged port to
Medium/Heavy duty tow away

10,001 Ibs. - 19,000 lbs, - 5475 for 1* hour; then billed In 15-minute Increments.

19,001 Ibs. - 33,000 lbs, - $975 for 1* hour; then billed in 15-minute Incréments.

33,001 lbs, - 80,000 |bs. - $1275 for 19 hour; then bllled In 15-minute Increments,

80,001 and greater - 51950 for 1" hour; then billed in 15-minute increments (+ permit fees),
Over dimensional loads add $300 per hour to appropriate weight rate.

*The above rates apply to simple ook and tow. If it Is necessary to use the ~ecovery boom In any way
refer to recovery rates for the tow truck required to complete the tow.

Service truck w anlc
$475 per hour with a 2-hour minlmum, plus any parts and suppies. Vehizla(s} must be in 2 safe
haven or towed to one before mechanical services can be performed, Refer to tow away prices.

Winching/Recovery/Unusual tow services

Rotatar 49-ton capacity and less w/tralned operator - $1675 per hour.
Rotator S0-ton capacity to 74-ton capacity w/tralned operator - $2150 per hour,
Rotator 75-ton capacity or more w/trained operator - $3600 per hour.

~ %Use of a rotatar at the above rates must be Justified and supported with photos and decumentation,

Conventjonal wrecker

12-20-ton capacity - $500 per hour.
25-35-ton capatlty - $775 per hour.
40-ton capaclty or more - $1125 per hour.

*The above rates are all Inclusive of the necessary baslc equipment required to effectively perform
the tasks expected of the rotator or wracker such as tools, spreader bars, sr.atch blocks, straps and
other rigging

Corrler
Medium duty - $425 per hour,
Heavy duty - $700 per hour,

Trailers
Traveling axle/ “landall® - $800 per hour.
Lowboy/RGN - $800 per hour.
53’ dry van - $400 per hour,
53’ reefer - 5600 per hour.
Dump traller - $600 per hour.
Flatbed/step deck with or without tarps - $600 per hour,
Tanker trallar - $800 per hour + clean out fees.
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en
SemM{ractor - $350 per hour,
Front end loader (rubber tire) - $750 per hour,
Minl excavator - $750 per hour,
Skid leader w/1 non-hydrauilc attachment (pallet forks, bucket, etc.) - $750 per hour.
Skid loader attachments - $500 each flat rate.
Foriift {any capacity) - $750 per hour,
Trailer dolly - $3500 flat rate.
Alr cushlons {low pressure) - $2350 per hour.
Mat jack (high pressure) - $750 per hour,
Catch bag system (1 or multiple bags} - $2000 flat rate,

*All rates for motor equipment include a qualified driver/operator
*Standhy time wiil be billed ® 50% of applicable equipment rate for offsite standby
*Standby ime will be billed @ 100% of applicable squipment rate for onsite standby

Additlonal labor

Unskilled labor - $125 per hour with 2 2-hour minimum,

Skilled labor - $200 per hour with a 2-hour minimum.

Incident scene coordinator/safety lead - $250 per hour + $150 per hour for a vehicle, with a 2-hour
minimum.

Emerge }
$1100 per hour to Include at least the following:

Generator, air com pressor, torch set, scens lighting, extensive mechanic’s hand tools, large supply
and selectlon of alr fittings, lines, and all parts needed to make an air brake system operable or
release, additional and redundant straps, chains and rigging, varlous heavy-duty jacks and cribbing,
large 2Ip tles and rope, varlous saws and cutting tools, multipte brooms and shovels, backpack
blowers, power brooms, trash Pump, communication devices, safety vests, gloves, rubber boots,
safety flares, flags, slgns and reflectors, ladders, manual pallet jack, sterage barrels and all
disposable supplles to Include (but not limited to) absorbent, rubber gloves, trash bags, N95 masks,
plastic sheeting, barrels, saw blades, tape, crash wrap, bagsters, contalnment paal, pads and socks,

*Alt the above rates will increase by 25% from dusk till dawn, as well as all weekends and Maryland
state employee holidays,

*In the event that the County Executive, Governor, or President of the Unlted States declares a state
of emergency, or upon the implementation of the Maryland State Snow-Emergency Plan, please be
advised that the fees for towing, recovery, winching, and road service Increase by 50%. This
adjustment is applicable specifically during declared states of emargency ar the activation of the
Maryland State Snow Emergency Plan,
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zmat / El 1)
incident leve] 1 - 150% Incraa COV
A, Working an frozen rivers, lakes, ponds, swamps, pools or anywhere else where a risk of

breaking through the Ice Is present.

B. Working on or near llve tracks or hydro wires.
€. Working In liquids where there Is a risk of drowning or exposure.

D. Flammable high flash point.

incldent level 2 - 150% Increase of entlye recovery (st
A. Low flash polnt.
B. Working In or on bulldings or bridges whete there Is a risk of callapse,

Incldent Jevel 3- 300% Increase of entire recovary cost

A, Class A or B Explosives.
8. Class Aor A Chemilcals,

id - 50 entire reco cost.
A. Nuclear.

*Incidant levels listad above are determined by the Maryland Department of the Environment and/or
emergency responder leadership for the Incident.

*These charges are added to cover the Increased pay required to send manpower into dangerous
situations, as well as the Increased risk to our equipment and rigging. It also reflects the addad cost of
spediatized equipment needed to safely completa certaln jobs In hazardous environments. For
example, a recovery over the Ice may require a boat to be placed on the ice as well as a heated
Incident command center If a taam member breaks through the Ice and goes Into the water. Ora
tanker upset hauling a flammable liquld with a low fiash point will recjulre the use of synthetic loops
snd slings rather than a chain to limit the sources of ignition.

*To bring further clarity to the application of the Hazmat Surcharge, emphasizing that it should only
ke adde an there | re d risk and/or exposure during the recovery and cleanup of

accldent.

*It Is crucial for a tower’s billlng practices to accurately reflect the specific circumstances that warrant
the Inclusion of a Hazmat Surcharge.

*This surcharge should be reserved for situations where therels a discernible escalation in risk andfor
exposure while performing recovery and cleanup dutles assoclated with hazardous materals.

*Adhering to this principle ensures a falr and transparent billing process that aligns with the genuine
challenges faced during hazxmat incidents. Your cooperation in Implementing this clarificatian is

greatly appreciated.
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*Equipment not typically owned by tow companles such as Cranes, vac truces, roll off trucks, dump
trucks, and other equipment that may be subcontracted will be bllled at 25% above falr market rate,

*Equipment that may be rented to complete a recovery wilt be bllled at 25% above the rental cost.

*Tolls - 25% above actual cost,

Storage
Vehicle storage per 9’ X 18’ space occupled - $90 per calendar day,
Cargo storage dry van and flatbed stored in or on tow company ownec trailer - $750 per day,
Bulk product storage In dump traller or roll off can in tow company owned/rented equipment or
container - $750 per day + 25% above any rental fees at fair market va-ue,
Refrigerated cargo storage in reefer trailler owned by tow company - $1050 per day + fuel.

After-houys gate fee

Tow operator may charge an additional gate fee for optional access to vehicle after hours at the
tower's discretion, '

Administrative fee for simple tow away - $200

This fee Is only to be applied on tows where the vehicle is transported 2ack to the tow company’s
yard. It covers all billing and documentation Paperwork, as well as phozos and video, all malling and
emalling of documents. The fee also covers access to the d isabled vehizle(s} during normal business
hours with 1 gate pass for driver or vehicle owner and 1 gate pass for Insurance company
representative. ’

Adminigtrative fee for recovery jobs - Two percent (2%) of the total Invoice, capped at $750.

This fee covers all billing and documentation paperwark, as well as phctos and video, all mailing
and emailing of documents. The fee also covers access to the casualty vehicle(s) during normal
business hours with 1 gate pass for driver or vehicle owner and 1 gate pass for insurance company
representative,

Notations

The above-listed rates and fees are maximum allowed, the tow/recovery service provider is not
required to maximlza their rates and may choose to bill lesser amounts, These rates should be
tempered with honesty and ethics.

The above-listed rates and fees only apply for the Initial service request. Tow companies are not
required to use the above ratas and fees for secondary servicas,

All recovery involces must include a recavary story, The story must conzain descriptions of all
equipment used along with the vehicle number(s). Photos and/or videc documentation of every
recovery using the above rates Is required and must be Included with the invoice and recovery
story,

Current law requires that the Tawing Committee reconvene at |east every three years to evaluats
the rates adopted by the Maryland State Police. Tha members of the Committee belleve that
canslderation should be glven to meeting on 2n annual basls to evaluate the adopted rates and
conslder various price Indexes, such as the Producer Price Index for Traasportation Equipment
(PPl), to determine If a modification Is needed.




The Commontvealth of Magsachugetts

DEPARTMENT OF PUBLIC UTILITIES

NOTICE OF PUBLIC HEARING AND REQUEST FOR COMMENTS

D.P.U. 23-145 December 13, 2023

Investigation by the Department of Public Utilities, on its own motion, commencing a
rulemaking pursuant to G.L. c. 304, § 2; G.L. c. 159B, § 6B; and 220 CMR 2.00 to amend Rates
for the Towing of Motor Vehicles at 220 CMR 272.00.

On December 11, 2023, the Department of Public Utilities (“Department") opened a
rulemaking proceeding pursuant to G.L. ¢. 304, § 2, and 220 CMR 2.00 to amend
220 CMR 272.00: Rates for the Towing of Motor Vehicles. The Department has docketed this
matter as D.P.U, 23-145.

The Department issued an emergency regulation increasing the maximum rates and
charges applicable to involuntary tows in Massachusetts pursuant to G.L. c. 159B, § 6B. The
Department found that immediate implementation of the emergency regulation, without delay,
was necessary for the preservation of public safety to ensure the continued availability of
adequate towing services for disabled vehicles and police-ordered tows. The emergency
regulation became effective upon filing with the Secretary of the Commonwealth on December
13, 2023. As described in this Nolice, the Department will solicit comments on the emergency
regulation, conduct a public hearing, and promulgate a final regulation. The Department will
conclude this rulemaking process before the end of the effective period of the emergency
regulation.

The emergency regulation increases the maximum rates and charges applicable to
involuntary tows in Massachusetts. For passenger automobiles: (1) the maximum charge per
tow will increase from $108.00 to $132.00; (2) the service and waiting time in excess of one
hour charge will increase from $42.00 to $51.00 per half hour; (3) the additional service vehicle
charge will increase from $108.00 to $132.000; (5) the excessive mileage rate will increase from
$3.60 per mile to $4.40 per mile; and (5) the additional labor charge will increase from
$38.40 per hour to $46.00 per hour., For commercial vehicles: (1) the maximum charge per tow
will increase from $108.00 to $132.00; and (2) the excessive mileage rate will increase from
$5.40 per mile to $6.60 per mile. The threshold for applying the fuel surcharge set forth in
220 CMR 272.05 will increase from $2.622 to $3.196. The embedded cost of fuel in the basic
tow rate used to calculate the fuel surcharge will increase from $7.32 to $8.92.

The Department will conduct a virtual public hearing to receive comments on the
rulemaking. The Department will conduct the hearing using Zoom videoconferencing on

i
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«£/8/26, 9:00 AM Maximum N.J. Stale Police rates | Garden State Towing Association, Inc,

(https://gsta.org)

IOIN ROW {HTTPS://GSTA.ORB/HOIN-NOW/)
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MAXIMUM N.J. STATE POLICE RATES
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) 1/8/26, 9:00 AM

Maximum N.J. State Police rates | Garden Slale Towing Assoclation, Inc.

For calendar year 2025

Towers engaged in towing for the NJSP shall not charge a fee in excess of the following
enumerated rates. These tariffs are annually recalculated based upon a random sampling of
reasonable fees utilized by commercial and municipal towers, The NJSP has determined that the

average rate per category based up

for use by each Troop.

on the Association’s census is reasonable and is acceptable

Please regularly review these rates, Changes may be made throughout the year,

ROAD SERVICE

CARS (LIGHT)

$150.00 PER HOUR PLUS PARTS

TRUCKS (MEDIUM/ HEAVY)

$200.00 PER HOUR PLUS PARTS

TOWING - Basic

LIGHT DUTY- up to 10,000 Ibs.

HOOK-UP $155

MEDIUM DUTY- 10,001-16,000 Ibs,

$300.00 PER HOUR

HEAVY DUTY- 16,001 and above

$500.00 PER HOUR

DECOUPLING FEE (IF TOW IS NOT
PERFORMED)

%2 OF BASIC RATE

ON-HOOK MILEAGE

LIGHT DUTY $7.00/ PER LOADED MILES
MEDIUM DUTY N/A
HEAVY DUTY N/A

hitps:figsta.org/statepolice-rates/

216
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¢ 118/26, 9:00 AM Maximum N.J. Stale Police rates | Garden State Tewing Assoclallon, Inc.

RECOVERY/ WINCHING (In Addition to Towing)

LIGHT/ MEDIUM DUTY 10,001-16,000 Ibs,

$350.00 PER HOUR CHARGED IN % HOUR
INCREMENTS OF $175.00 PER % HOUR

HEAVY DUTY 16,001 and above

$650.00 PER HOUR

SPECIALIZED REGOVERY EQUIPMENT

ROTATOR/ CRANE RECOVERY UNIT

$1200.00 PER HOUR

TRACTOR WITH LANDOLL TRAILER OR
DETACH TRAILER

$500.00 PER HOUR

TRACTOR/ TRANSPORT HAULER ONLY

$350.00 PER HOUR

REFRIGERATED TRAILER W/ TRACTOR

$550.00 PER HOUR

BOX TRAILER W/ TRACTOR $500.00 PER HOUR
AIR CUSHION UNIT $1000.00 PER HOUR
LIGHT TOWER $250.00 PER HOUR
PALLET JACK $200.00 FLAT RATE
ROLLERS $200.00 FLAT RATE

ANY OTHER SPECIALIZED EQUIPMENT

$300.00 PER HOUR

LOADER/ BACKHOE/ TELESCOPIC HANDLER/
BULLDOZER/ ETC

$400.00 PER HOUR EACH

FORKLIFT/ SKID STEER/BOBCAT/ETC $400.00 PER HOUR
DUMP TRUCK/ DUMP TRAILER W/ TRACTOR $400.00 PER HOUR

$400.00 PER HOUR
ROLL-OFF WITH CONTAINER PLUS DISPOSAL
RECOVERY SUPERVISOR VEHICLE $150.00 PER HOUR

SCENE SAFETY EQUIPMENT,
COMMUNICATION EQUIPMENT, TRAFEIC
MANAGEMENT EQUIPMENT, ETC,

$250.00 PER HOUR EACH TYPE USED

htips:/gsta.org/state-police-rales/
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« 1/8/26, 8:00 AM

Maximum N.J. State Police rates | Gasdon State Towing Associaiion, Ine.

RECOVERY SUPPORT VEHICLE/ TRAILER
ADDITIONAL RECOVERY EQUIPMENT

$350.00 PER HOUR

LABOR- ALL LABOR MIN OF 1 HOUR

ACCIDENT MINOR CLEAN-UP AND
DISPOSAL OF DEBRIS

$75.00 PER HOUR ONE HOUR MINIMUM PLUS
ABSORBENT MATERIALS USED

RECOVERY SUPERVISOR AND/ OR LEVEL i
RECOVERY SPECIALIST

$250.00 PER HOUR
*Charges limited to one per incident

CERTIFIED TOWING OPERATOR

$150.00 HOUR PER PERSON

MANUAL LABORERS

$125.00 PER HOUR PER PERSON

STORAGE - PER GALENDAR DAY (INSIDE RATES TWO
TIMES OUTSIDE RATE)

CARS/ LIGHT TRUCKS -10’ X 20' SPACE $50.00 PER DAY
TRUCKS (DUAL WHEELS)’ SINGLE AXLE $125.00 PER DAY
TRACTOR/ DUMP TRUCK/ TRACTOR AND

TRAILER COMBO/ TRAILERS $125.00 PER UNIT PER DAY
BUSES $150.00 PER DAY
ROLLOFE $125.00 PER DAY FOR EACH

*Plus applicable rental fee

CARGO/ACCIDENT DEBRIS/ LOAD STORAGE/
VEHICLE COMPONENTS
10" x 20" SPACE

$50.00 PER SPACE USED PER DAY

RENTAL OF ANY TOW COMPANY SUPPLIED
TRAILER POST INCIDENT

$500.00 PER DAY

|

** STORAGE BILLED PER CALENDAR DAY**

hitpa figsta.org/state-pollca-rates/
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- 1/8/28. 8:00AM

Maximum N.J. State Police rates | Garden State Towing Assoclation, Inc.

ADDITIONAL SERVIGES/ NOTES

FUEL/ HAZ-MAT/ CARGO SPILLS

CLEAN-UP AND DISPOSAL TIME AND MATERIAL
HAZMAT AND TRASH RECOVERY SURCHARGED 10%
SUBCONTRACTOR MARK-UP 20%

ADMINISTRATIVE CHARGE
ONLY AFTER 3RD VISIT TO VEHICLE

CARS ONLY - $50.00

ADMINISTRATION CHARGE

MEDIUM/ HEAVY TRUCK - $200.00

AFTER HOURS RELEASE

$85.00

NOTIFICATION DOCUMENTATION FEE

$75.00

TARPING/ WRAPPING VEHICLE

$90.00 PER CAR $250.00 PER TRUCK

FUEL SURCHARGE

SEE CHART BELOW

FUEL SURCHARGE CHART - TOW AND MILEAGE COST ONLY

FUEL COST FUEL SURCHARGE PERCENTAGE
$2.50 0%
$3.00 1%
$3.50 2%
$4.00 3%
$4.50 4%
$5.00 5%
$5.50 6%
$6.00 7%
$6.50 8%
$7.00 9%
$7.50 10%

hitps:figsta org/state-polica-rates/
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« 118126; 9:00 AM Maximum N.J. State Police rafes | Garden Slate Towing Assoclalion, Inc.

$8.00 11%

**% PLEASE USE THE FOLLOWING LINK TO DETERMINE FUEL COST FOR FUEL
SURCHARGE % IN YOUR AREA*+**
https://www.ela.gov/petroleum/gasdiesel/
(https://www.eia.gov/petroleum/gasdiesel/ )

NOTES: *AFTER THE FIRST HOUR.'ALL HOURLY BILLABLE RATES WILL BE
CHARGED IN HALF HOUR INCREMENTS. **CHARGES FOR ALL BASIC TOWS ARE
INCLUSIVE OF THE OPERATOR. YOU MAY NOT SEPARATELY CHARGE FOR AN
OPERATOR THAT DRIVES/OPERATES THE TOWING EQUIPMENT.

*** Waiting time: means any time a towing company spends at the site from
which a motor vehicle will be towed, during which the towing company is
prevented from performing any work by another individual, beyond the time
involved as part of a basic tow.

Copyright © 2026 gsta.org. All rights reserved

ttps:// w.in.com/company/gare
state-

hitps:ifgsia.org/state-police-ratas/ 6/6




TOWING GUIDELINES
eff. July 1, 2025

These guidelines, effective July 1, 2025, are meant to promote safety and adequate traffic
management, as well as consistency, faimess, and efficiency for the motoring public and the
servicing tow operators. All aspects of these guidelines refer to both passenger and commercial
vehicles. These guidelines do not confer any rights to any tow operator.

I. DEFINITIONS
Dispatch Point: SP Sidney: (607) 561-7400 _
Towing Program Manager: State Police Zone Commander or his/her designee.

Tow Operator: qualified tow company and/or tow vehicle owner and its employees,
agents and representatives.

Light-Duty Tow Operator: Tow Operator with a minimum of two (2) towing vehicles,
at least one of which is a flatbed and one of which is a wrecker, all compliant with epplicable

state and federal regulations and all equipped &s required by these guidelines. Pick-up trucks (or

similar vehicles) are not sufficient.

Heavy-Duty Tow Operator: Tow Operator with at least one 35-ton, tandem axle,
heavy-duty wrecker and one 40-ton heavy-duty rotator wrecker, all compliant with applicable
state and federal regulations and all equipped as required by these guidelines, as well as one
service truck, equipped with air compressor, generator, and auxiliary tools, one TIM truck or
trailer, and one tow-bed tractor trailer.

Heavy-Duty Rotational Lists: list of qualified Heavy-Duty Tow Operators to be called
for towing large vehicles, One list will be for minor repairs or disabled vehicles and the second
list will be for accidents.

Light-Duty Rotational List: list of qualified Light-Duty Tow Operators to be called for
towing of passenger cars.

Owner's Request List: List of Tow Operators who respond to owner requests for
service.
I, ZONE 2 GEOGRAPHICAL AREA
The Troop C, Zone 2 area consists of Broome and southern Delaware Counties, New York.

Tow lists will be established by town or multiple towns, referred to as sectors.

Page 1 of 17
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I1L. SELECTION OF TOW SERVICE

The State Police shall annually establish two Heavy-Duty Rotational Lists and a Light-
Duty Rotational List for each sector and an Qwner's Request list, In an area where there are no
qualified Tow Operators available, Tow Operators for adjacent towns (within and adjacent to
Zone 2) will be called, Only Tow Operators in New York State can be placed on any tow list,

The rotational lists will be established in alphabetical order. Tow Operators added to the
totational list after it has been established will be placed at the bottom of the list. The rotational
lists will cycle by incident and once a Tow Operator has been called for service it will move to
the bottom of the list. If a Tow Operator is unavailable or otherwise unable to angwer a call, the
Tow Operator will move to the bottom of the list. The only exception is when a Tow Operator
notifies the State Police of its unavailability prior to the call as set forth in Section V.1, in which
case the Tow Operator will be placed at its prior position upon its return to service, The State
Police may, under emergency circumstances and in its sole discretion, call any Tow Operator
from the rotational lists or utilize a preselected or contracted tow agency, regardless of order,

Disputes regarding the rotational lists must be made in writing no more than 72 hours
after the incident to the Towing Program Manager. Each tow operator may only be listed on a
rotational list once for each sector even if it has more than one affiliated entity, such as a d/b/a.

1V. APPLICATION

Tow Operators who wish to be considered for a rotational list must submit an application for
the desired sector and meet the following requirements (at least one of the certified training
courses below or other acceptable course covering scene safety, traffic management and quick
clearance):

1 Reliable system for 24/7 answering of NYSP tow requests

2 24/7 availability to provide a 30-minute response time.

Equipment and vehicles required for Light-Duty Tow Operators and/or Heavy-Duty Tow

Operators.!

Insurance requirements set forth in Section IX.4.

Driver Certifications (TIM training may be waved until the selection is made) -

Rate schedule (Separate from established standardized rates)

Background Investigations

Experience (minimum of 5 years of heavy-duty towing, may be waived to three years

with a letter of justification)

9 NIMS 700 (everyone), NIMS 100 (supervisors)

10 A certification program endorsed by the NUG and IACP., Currently TRAA provides the
only course satisfying this requirement.

o0 ~) O A I

! The Towing Program Manager may conduct an inspection of & Tow Operator’s

equipment any time during business hours.

Page 2 of 17
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11 TIMS training and follow-up meetings

In addition, the State Police may also consider:
Total years of experience
60-ton rotator
Additional Training Certifications
Condition and Age of Tow vehicles
Air Bag Recovery Equipment
Participation in a centified drug testing program
‘Towing History
o Overcharging
o Failing to comply with a NYSP directive
o Criminel or V&T offences
8 Substantiated Complaints

SO A B BN e

Tow Operators must notify the Towing Program Manager in writing at least 60 days prior
to the start of the annual rotational list selection of their request to participate in the program.
This will include a conflrmation of each of the requirements set forth above or the dates when
the missing items will be completed The Towing Program Manager will then set up inspections
of each Tow Operator, The inspections will be conducted by the Commercial Vehicle
Enforcement Unit (CVEU) Troopers or their designees. The Troopers will forward their findings
to the CVEU Technical Sergeant for review, who will then forward the recommendations to a
selection committec consisting of the Towing Program Manager and designees. The results of
the selection committee will then be distributed to all Tow Operators who applied. The Towing
Program Manager will review any appeals to the process. The decision of the Towing Program
Manager is final.

V.  OPERATIONS

L Avallability; Response to Scene. Tow Operators shall respond to scenes only at
the direction of the State Police. Absent extraordinery circumstances, the Tow Operator must be
on scene within thirty (30) minutes of a call,

Tow Operators must be available at alt times, maintaining a single phone rumber® where
the Dispatch Point can contact the Tow Operator or its answering service on any day and at any
time. If there is no answer, another Tow Operator from the applicable rotational list may be
called at the State Police’s discretion, and the Tow Operator that failed to answer may face
penalties in accordance with Section VIII below. If the Tow Operetor is unable to meet this
availability requirement for any period of time, the Tow Operator must submit a letter or email in
advance to the State Police detailing the period of unavailability.

2, Communications witk Dispatch Point. All Tow Operators must advise the
Dispatch Point of the following:

8, Confirmation they are enroute to the call. .

? Beepers, answering machines, and multiple phone numbers are not acceptable,
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b. Any change in status and/or need for additional equipment and an estimated
time of arrival for that equipment.

¢. Any extenuating circumstances that could hinder the prompt and proper
handling of the tow.

3 Law Enforcement Directives. In the event a Tow Operator receives a law
enforcement directive that differs from the terms of these guidelines, the Tow Operator shall
follow the law enforcement directive and submit the matter to the Towing Program Manager
within seventy-two (72) hours of the incident at issue.

4. . Payment. Tow Operators must accept cash payment and have roadside capability
of accepting et least two major credit cards, with at least one being a bank credit card. The only
exceptions are that Tow Operators may, at their discretion, limit their accepted form of payment
to cash for impounds or abandoned vehicles with plates removed. The Tow Operator must
maintain an interbank cherge card in its own name, in the form of a Merchant’s Account with a
qualified financial institution. Owners will be given & reasonable amount of time, as determined
by the Dispatch Point, to obtain & form of payment during off hours prior to the vehicle being
retained at the Tow Operator's facility.

5 Tow Destinatlon. The Tow Operator shall not require that a vehicle be towed to
any particular shop for repairs but shall tow the vehicle to any location designated by the vehicle
owner, except in the following limited circumstances: '

8. Non-Payment. If the Tow Operator determines that the owner is unwilling or
unable to make payment, the Tow Operator may tow the vehicle to the Tow
Operator’s facility and retain the vehicle until payment is made by the owner.
This is not an impound, and at no time will the State Police be liable for any
monies due and owing to the Tow Operator,

b. Safety. If the towing of a vehicle to the owner's desired destination presents 2
risk to the Tow Operator’s personal safety (e.g., time of day or weather
conditions), the Tow Operator may tow the vehicle to the Tow Operator’s
facility. When there is no longer a safety concern, the Tow Operator shall tow
the vehicle to the owner’s requested location as soon as practicable. There
shall be no additional charges assessed to the owner. Further, the owner may
elect to have a different tow operator transport the vehicle from the Tow
Operator’s facility, and there shall be no charge assessed to the owner for
selecting another tow operator.

In any of the above circumstances, the Tow Operator shall notify the Dispatch Point prior to
towing the vehicle to the Tow Operator’s facility, and such actions are subject to State Police

review,

6. Storage. The Tow Operator shall own or lease a secure, fenced storage facility.
Tow Operators must allow owners one hour from the time of the vehicle’s arrival at the facility
to obtain funds for payment, but a fee for the one-hour waiting period may be charged to the
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owner, QOwners may not be charged a storage fee for any days that the Tow Operator is
unavailable to release the vehicle during normal business hours. An off-hour fee (not to exceed
$100) may be charged if the vehicle is picked up outside of normal business hours, Both the
one-hour fee and the off-hour fee must be stated in the Tow Operator's list of fees, and only one
of these charges, not both, may be assessed to an owner. No storage fees may be charged for the
first 24 hours the vehicle is in the Tow Operator’s possession, and no storage fees may be
charged if the vehicle is picked up by the end of the next business day (e.g., when a vehicle is
towed on Friday night at 7pm on & holiday weekend where the Tow Operator’s business is closed
Saturday through Monday, the owner can pick up the vehicle on Tuesday, by the end of the
business day without storage charges unless a tow agency representative is available to release
the vehicle during this time period and the owner fails to retrieve the vehicle).

7. Debris and Road Cleanup. Tow Operators shall remove all debris from an
accident and/or the repair of a vehicle and shall perform such other cleanup services related to
the accident or repair as directed by the State Police. This includes clean-up of vehicle fluids in
accordance with the Memorandum of Understending signed between the New York State
Department of Transportation and New York State Department of Environmental Conservation.
Cargo subject to the Department of Agriculture and Markets shall be handled in accordance with
State Police procedures and Article 17, Sections 199¢ and 202b of the Agriculture and Markets
Law,

8. Owner Requests. If a disabled vehicle is off the roadway and in a relatively safe
location, the owner may request a tow from any service.  Owner requests will be honored
provided that the request comes from an authorized party, such as the owner, operator or an
employee of the company of the vehicle that is disabled or was involved in a collision. The
requested taw operator must: (i) be able to arrive within 30 minutes with the proper equipment,
and (ii) agree to clear any debris from roadway caused by the accident or removal of the vehicle.
Otherwise, vehicles that require clearance will be assigned to the rotational tow operator
designated for that area. All owner’s requests must be dispatched through the Dispatch Point to
cnsure prompt response and to avoid sending duplicate tow services. When a Tow Operator
receives a request directly from the owner, the Tow Operator must immediately notify the
Dispatch Point. If the Tow Operator will be unable to respond within thirty (30) minutes, the
Tow Operator will immediately advise the Dispatch Point, and another Tow Operator will be
dispatched from the rotational tow list. No solicitation or recommendations of any kind will be
pemitted on scene. If it is determined that another agency (police, fire, EMS, or tow) made a
recommendation for a specific tow company, the rotational list will be utilized to avold
favoritism. Penaltics may be imposed for deviations from this directive,

9. Assistance. If a Tow Operator nceds assistance from another Tow Operator, it
must request such assistance through the Dispatch Point.

10.  Abandoned Vehicles. All Tow Operators shall be obligated, at the direction of
the State Police, to remove within a reasonable time any and all abandoned vehicles within their
Sector(s) and secure such vehicles in their impound lots until disposition is made pursuant to
law. Tow Operators shall notify the current registered owner of the abandoned vehicle that the
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vehicle has been towed. The State Police shall not be liable to the Tow Operator for the cost of

such towing, storage, or impounding. The Tow Operator agrees to accept, as total compensation
for any and all obligations resulting from towing, storing and impounding such vehicles, the
rights granted to the Tow Operator under the Vehicle and Traffic Law. Disposition of all
impounded vehicles shall be in accordance with the Vehicle and Traffic Law. The State Police
requires that all Tow Operators be registered with the Department of Motor Vehicles as a repair
shop, vehicle dismantler, salvage pool, mobile car crusher or itinerant vehicle collector. See 15
NYCRR Part 81,

Notwithstanding the foregoing, abandoned vehicles generally are mot to be removed
during the morning or evening rush hour unless expressly directed by law enforcement. This
restriction does not apply to disabled vehicles with an operator on scene or to abandoned
vehicles that present a danger to others,

11, Vehicle Occupant Transportation, Tow operators will be required to assist with
the transport of the occupants of a towed vehicle up to the transport capacity of their tow truck
and within their fow area, NYSP members may provide secondary transport assistance to
passengers,

12, Subcontracting. No tow operator will contact, request or allow another tow
company to tow in their stead for any reason, If another tow company is needed 1o assist on
scene, the assisting company must be previously approved by the Towing Program Manager,
bound by this agreement and the NYSP must be notified of same,

13, Vehicles with Evidentiary Value. Any vehicle towed to a state police installation
and secured as evidence or otherwise will be held until it is no longer needed for prosecution
puposes. When this occurs, the vehicle will be returned to the owner afier the tow bill has been
peid. It is the tow agency’s responsibility to provide a tow bill to the state police for inclusion in
the case file, Bills can be delivered in person to the state police barracks assigned the
investigation, sent directly to the investigating member andfor emailed to the Zone
Administrative Assistant, tracy.thompson@troopers.ny.gov.

V. STANDARDIZED RATES®
(effective July I, 2025)

The public has a right to expect a professional and timely response for towing assistance
on New York State highways. To meet the needs of the motoring public, it is essential that all
motorists are provided with fair and ethical towing services. As such, the State Police has
adopted a standardized rate tow policy specific to the geographical area. Rates exceeding the
standard rates noted in this agreement may be subject to penalties in accordance with Section V.
Rates charged above the Allowable Maximum Rates within this agreement must first be
approved by the Towing Program Manager.

Rates apply when the tow and operator arrive on scene. No “emergency” or “law

2 Section VI, does not apply to “owner’s request” tows.
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enforcement” fees based on how the request for the tow Is recelved, who requested the low or
the involvement of law enforcement will be charged.

ALLOWABLE MAXIMUM RATE SCHEDULE
Rates for Towing and Bmergency Road Services

Road Service Fees for Non-Towing Calls

Daytime Hours Road Service Fes Monday-Friday | $150
(8:00 AM to 5:00 PM)
NighVWeekend/Holidsy Hours Road Service Fee | $200
Night'Weekend Mondey-Friday 5:01 PMt0-7:59 .
AM Friday 5:01 PM - Monday 7:59 AM; Holiday
rate to be charped on the day (12:00 AM to 11:59
PM) the following holidays are abserved: New
Year's Day, Memorial Day, Independence Day,
Labor Day, Thanksgiving Day and Christmas Day.

Lockout Service and Battery Boost $150
| Fuel Delivery Fee $150
Tire Change Fee $150
Blectric Vehicla Charging Boost 8150

Laght Duty: Under

Daytime Hours Hook Up Fee
Monday-Friday (8:00 AM to 5:00 PM)
Night'Weekend/Holiday Hours Hook Up Fes $350
Night/Weekend Monday-Friday 5:01 PM to -7:59
AM Friday 5:01 PM ~ Monday 7:59 AM; Holiday
rato to be charged on the day (12:00 AM to 1:5¢
PM) the following holldays are observed: New
Year's Day, Memorial Day, Independence Day,
Lebor Day, Thankspiving Day and Christmas Day.
Per mile fiat rate includes mileage to fow location | $3.50 per mile
and mileage after vehicle is in tow and enroute to

the fina) destination,
Per mile: Passenger Transport $6 per mile
Rapid Drylng Agent (Speedy Dry) $25 per bag

Winching: Light anc
Winch fee will only be charged If the vehicle's 1§
wheels are not on the improved portion of the
highway, 1.¢., into the woods, over the guidereil,
down an embankment or Into the median, The Accldents/Recovery
winching charge for Hght and medium vehicles 5895
will be 2- hour minlmum. Routine disabled $3.50 per mite - round trip
vehicles on the shoulder of the road will not be
charged a winch fee. When the dizabled vehicla
must be towed after it is winched back to a driving
surface, the appropriate towing charge may be
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hinposed plus a winching charge. No service
charge may be imposed whon a hook up fee is
chasged unless an additlonal vehicle(s) is required,
When your service truck employee s dispatched to
a disabled vehlele, which docs not require towing
after 1t is winched back to a driving surface, an
appropriate road sorvico charge may be imposed.
Times mnust be recorded on the invoice. When an
sxtre employee Is required 1o assist In a winching
gperation, the approved Inbor rate will be appli

Mediumy/Heavy
All hourly rates ere chatged port to port at a 2-hour
minimum. Rates apply fo simple hook and tow
only, I It is necessary to use the recovery boow in
any way, refer to the recovery rales for the tow
truck required io complets the tow.

Duty Tow Away

*Gver dimensional loads add $300 per hour to
appropriate weight rate,

10,001 Ibs. - 19,000 Ibs,

5475 per hour

19,00] Iby, — 33,000 {bs,

$975 per howr

33,001 lbs. — 80,000 lbs,

$1,275 per hour

80,0001 Ibs. and greaier

Mecdium/H
2Z-hour minimum, plus any parts end supplics
needed. Vehicle(s) must be in 8 safe haven or
{owed to one before mechanical services can be
nerformed.

Heavy Duty
12-20-ton capacity
All hourly rates are eharged port to port at & 2-hout
mininum.

$1,950 per hour

cavy Duly Service w/ Mechanic

Winching/Recovery/Unusual Tow Scrvices

$475 per hour

$500 per hour .

All hourly mtes are charged port to port at a 2-hour
minlmum,

25-35-ton capacity $775 per hour
All hourty rates are charged pord te port at a 2-hour

mirimem,

4(-ton capacity or more $1,125 per hour

Ratntor 49-ton capacity and less witrained operator
All hourly rates are charged port to port at a 2-hour
minimunt,

$1,675 per hour

Rolater 50-to-74-ton capacity w/ (rained operator
Allheurly rates are charged port to port at a 2-hour
mininiunt,

$2,150 per hour

Rotator 75-ton capacity or more wftrainer operator
Althourly rates are charged pot to port at a 2-hour
minimum,

Unskilled lsbor

$3,600 per hour

$125 per hour 2-hour minjmum
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Skilled labor

3200 per hour 2-hour minimum

Incident scene coordinator/safety lead

Per incident: When incldent requiras such
response. Includes: Brooms, rakes, shovels, speedy
dry, saws, torch, compressor, generator, portable
lighting, recovery drums, tansfer pump, cones,
signs, alrbags, and ladders, No additional per item
equipment fees will be added in addition to the
Emergency Response Unit fee, Recoveries include
off loading, additional equipment, and Supervisory
Charge,

Fimergency Response Unit

Additional Heavy-Duty Recovery Hems

$250 per hour +$150 per hour for a vehicle, 2-hour
minimom

$1,100 per incldent

Tractor 3 Axle 5400 per hour
Tractor 4 Axle 525 per hour
3 Axle Roll OFf Truck* $300 per hour
30-40 Yard Dumpster $375 per day + 10% upcharge on dumplng fees |
Landoll 53-foot trailer* }300 per hour .
Detach Traller (lowboy/RGN) * $800 per hour
53' Reefer Trafler* 3600 per hour
53’ Pry Van* $£400 per hour
Dump Traller* $600 per hour
Flatbed/Step Deck with or without tarps® $600 per hour
Tanker trailer$ $800 per hour + clean out fees
Tilt Trailer* $400 per hour
4x4 Forklift $400 per hour
Bob Cat/Skid Steer w/l non-hydrsulic attachment | $750 per hour
Skid Steer Attachments $500 each flat rate
Loader with Bucket ~_| $750 per hour
Mini Excavator $750 per hour
Large Excavator $950 per hour
Bulldozer $1,095 per hour
Forklift $750 per hour

[ Trafler Dolly $3.500 fiat rate
Pallot Jack S136 per day

{_Alr Cushions (low pressure) 350 per hour
Cateh Bag (1 or multiple bags) $2,000 per hour
Mat Jack (high pressure) 8767 per hour

| In 15-minute incremenis

*Tractor Fee can be applied for trallers noted above and Rates aver (1) hour will be charged prorated

Standby time will be billed @ 100% of applicable

All rates for motor equipment Inclsde a qualified driverfoperator
Standby time will be billed @ 50% of applicable equipment rate for offsite standby

uipment rate for onsite standb

Snateh Block $25-$325 depending on tonnage used
§ Dry 325 perbag

Straps 10% of cost of sty

Car/SUV/Pick Up $100 per day
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Medivim Sized Trucks over 0,000 |bs. $125 per day

Tractor Trailer 3150 per day/per unit {lruck & trailer separate)
Afler Hours Releaso 5100

Cargo Storage dry van and flatbed stored in oron | $750 per hour

tow company owned trailer

Bulk product storage in dump traller or roll off can | $750 per day + 25% above any renlal feos at fair
In tow company owned/rented equipment or markel value

container

Refrigerated cargo storage in reefer trofler owned | 51,050 per + fuel :
bi fow eominni
Light Duty Standby Fee $185

Fees will only be charged for trucks on scene

necessary for the recovery,
*Medlum/Heavy duly standby rates listed above,

Transport Fees

Transport Fees
A service fee will be altowed for vehicles with
extended cabs when 3 or more people are
transported in the tiuick,
Administrative I'ees
An administratlve fee may be charged one time for [ $125 - light duly
a tow resulting from a collislon or an impound and | 10% on fnvoice total -- heavy duty
the company nieeds ta deal wilh an insurance
<ompany or moltor vehicle. Covers all billing and
documentation paperwork, as well as photos and
video, all mailing aud emailing of documents. The
fee also covers access to the disabled vehicie(s)
during normal business hours with I gato pass for ¢
driver or vehicle owner and | gate pass for
Insurance compeny. Appeintment must be

scheduled for iale fccess.
A fee may be charged for cleaning up debrisianto | $165

paris from the roadway or scene of a collision
involving light or medium duty towing. This fee
may be charged for heavy duty only if the
gmcrency ragponse wiit is not used.

Light Duty/Medium Duty Tow $40 per tow
Heavy Duty Tow $50 per tow

* All the above rates will increase by 25% from dusk 1l dawn, as well ns weekends and New York State

employee holidays.

+ Ifthe County Executlve, Governor, or Prestdent of the Unlted States declares 2 state of emergency, or upon
the implementation of New York State Snow-Emergency Plan, please be ndvised that the fees for tawing,
recovery, winching, and road service may Increase by 50% 1f response or recovery Is affected. This
adjustment is appllcable specifically during declared states of emergency or the activation of the New York

State Snow Emergency Plan,

*Equipment not typically owned by tow conipanies such as crancs, vac trucks, roll off trucks, dump trucks, and
other equipment that may be subcontracted will be bilted at 25% abave fair market rate.
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*Equipment that may bo rented to compieto a recovery will be billed at 25% above the renial cost.
*Tolls - 25% above ectual cost.

Hazmat / Elevated Risk Exposure
Incident level 1 - 150% Increase of entlre recovery cost
A. Working on frozen rivers, iakes, ponds, swamps, pools or anywhere else where a risk of breaking
through the lce is present,
8, Working on or near iive tracks or hydro wires.
C. Working In liquids where there is a risk of drowning or exposure.
D. Flammable high flash point,

Incldent Ievel 2 - 150% locrease of entlre recovery cost
A. Low flash point, :
B, Working in or on buildings or bridges where there Is a risk of collapse,

Incldent level 3- 360% increase of entire recovory cost
A. Class A or B Explosives,
B. Class A or B Chemicals,

Incident [evel 4- 500% Incresse of entlre recovery cost.
A. Nuclear,

*Incident levels listed above ave determined by the New York State Departmeut of Enviroumental
Conservation and/or smergency responder leadership for the Incident.

*These charges are added to cover the increased pay required to send personnel into dangerous situations, as
well as the Increased risk to equipment and rigging, It also reflects the added cost of speclalized equipment
needed to safely complete certain Jobs in hazardous environments, For example, a recovery over the lce may
require a boat to be placed on the lce as well as a heated Incldent command center if & team member breaks
through the ice and goes Into the water, Or & tanker upset haullng a ffammable liquid with a low fiash point
will require the use of synthetic loops and slings rather than a chain to limit the sources of ignition,

*Itis cruclal for a tower’s bifling practices fo accurately reflect the specific clrcumstances that wareent the
inclusion of a Hazmat Surcharge.

“This surchargs should be reserved for situations where there is a discernlble escalation in risk and/or
exposure while performing recovery and cleanup dutles assoclated with hazardous materials.

*Adhering to this principle ensures a falr and transparent billing process that aligns with the genuine
challenges faced duelng hazmat Ineldents,
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Speciallzed Equipment Rates

Emergency Response Truck/Trailer (if required) — The contractor shall be reimbursed at a rate of
$150.00 per-hour for the use of an Emergency Response truck (or trailer), including the use of ali
the equipment in the truck/trailer and delivery to the incident scene. At a MINIMUM, en
Emergency Response Truck or Trailer shall include the following: |

0 Rakes, brooms and shovels
O Safety vests-hats-gloves

O “Speedy Dry"

O Absorbent mats/booms

0 Chop saw

O Chain saw

0 Torches

0 Compressor

0 Cones

0 Fue!l Transfer system

Additional Specialized Equipment (if required) — If the need arises where additional Specialized
Equipment is needed which is not listed in the “Allowable Rate Schedules”, the contractor shati
be reimbursed for an amount based on like and similar kinds of equipment used in the
geographical area of the incident location, The Towing Program Manager is responsible for
teviewing and recommending all rates not specifically listed in this contract, It is incumbent
upon the Contractor to make a reasonable effort to rapidly acquire the proper equipment, of size
and scale, to perform the incident clearance duties at the scene, Reimbursement for “over-gized”
equipment may be reduced at the discretion of the Towing Program Manager, if it is determined
that the contractor did not make a reasonable effort to acquire the proper sized equipment for the
Jjob,

The Tow Operator must keep a record of invoices, which must contain all rates and/or fees,
including, but not limited to, fees for roadside assistance, recover, mileage, and storage. The
Tow Operator must provide a copy of the invoices to the State Police upon request.  Failure to
send a copy of the invoices will be considered & violation and subject to penalties in accordance
with Section V.,

The above-listed rates and fees are maximum allowed. The tow/recovery service provider is
not required to maximize their rates and may choose to bill lesser amounts. These rates should be
tempered with honesty and ethics. ‘

The above-listed rates and fees only apply for the initial service request, Tow comparties are
not required to use the above rates and fees for secondary services.

All recovery involces must include a recovery story. The story must contain descriptions of
all equipment used along with the vehicle number(s). Photos and/or video documentation of every
recovery using the above rates is required and must be included with the invoice and recovery story,

Towing Committee will reconvene at least every three years to evaluate the rates adopted by
the New York State Police, The members of the Committee believe that consideration should be
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given to meeting on an annual basis to evaluate the adopted rates and consider various price indexes,
such as the Producer Price Index for Transportation Equipment
(PPI), to determine if a modification is needed.

Vil. TRAINING, OPERATORS, EQUIPMENT

1, Training. All Tow Operators must be able to work under the conditions inherent
with an interstate highway. Tow Operators must ensure their employees are familiar with basic
incident management techniques, Hazmat procedures and quick clearance policies. All Tow
Operators and thelr employees must attend and successfully complete the following training:

a. NIMS 700 (everyone), NIMS 100 (supervisors)
b. A certification program endorsed by the NUG and JACP. Currently TRAA provides

the only course satisfying this requirement.
¢. TIMS training

Additionally, the training below may be taken and will be one of the additional
considerations in the choice of a Tow Operator. Other courses may also be'submitted. At least
one certified training course or other acceptable course covering scenc safety, traffic

management and quick clearance must be taken):

a. Professional Training courses (¢.g., Wreckmasters)
b. HAZMAT familiarization training
c. Flag operator’s course

2, Operator License Requirements, New York State DMV regulations regarding
licensing/endorsement requirements for operating a tow truck shall apply; Tow Operators are
responsible to be aware of current DMV requirements, The Towing Program Manager or any
member of the State Police may check for current license/endorsement compliance at any time,
without prior notice.

All owners and employees of the Tow Operator must undergo a background investigation
at their expense, through a certified investigation firm. This will include the county where the
company is to operate and any county where the employee or owner has a residence or business.
A copy of the backgronnd investigation must be provided to the State Police for review.

3. On Board Equipment. The Towing Manager or any member of the State Police
may check for vehicle and equipment compliance at any time, without prior notice. To be
considered, all tow vehicles are to be equipped as follows:

Company Name, Phone Number, and Address affixed (along with the USDOT number)
First aid kit '
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Shove! and Broom

Hazard waming triangles

Highway flares

Hand too! assortment

Pire extinguisher (20 LB)

Radio and/or cell phone

5 gallons unleaded regular gas in proper container (in compliance with current DOT regulations)
Fuse assortment

Chain saw (does not need to be on vehicle, but must be available if requested)

Bolt cutters

Wheel chocks (4)

Mechanie’s too) kit

Cut off saws (does not need to be on vehicle, but must be available if requested)

Wood for cribbing

Cones with reflector stripes

Nylon straps

Fuel pools for spilis

Grade “7" chains

Reflective/safety vest for each occupant (Class II) that must be worn at all periods. Additional
safety equipment must be used based on the situation. '

Speedi-Dry or similar material for minor petroleum spills (“2", 50-pound bags) and & receptacle
toremove the material. It is the tow operator’s responsibility to properly dispose of the material
and / or request reimbursement from the responsible party,

VIII, PENALTIES

For certain violations, the State Police may elect ¢o impose penaltics. Below is a listing of
violations and associated penaliies. ’

First Second Third
Violation Violation Violation Violation

Failure to advise SP dispatch of direct request for tow A B
Late response to call

Refusing to accept a credit card

Refusing service

Failure to clean up debris
Rudeness/unprofessional

Cruising

Towing out of zone

Fallure to respond to requests for information
Failure to send copy of receipt to Station Sergeant
Use of improper/incomplete rate sheet

Failure to maintain insurance

Failure to respond to call

Lack of 24-hour availability

WOEE>>2>>>>2>>
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Refusing to release a vehicle B C . D
Refusing to release property in a vehicle B C D
Refusing to tow vehicle where customer directs B C D
Unsafe practices B Cc D
Overcharge B C D
Refusing to follow police directives B C D
Inspection fraud C D E
Violation of Federal/State/.ocal law Cc D E
Criminal Acts D E -
Subcontracting C D -
Unauthorized on scene assistance B Cc D
Providing False Information to State Police Member C D E
(Intentional)
A = Letter of Reprimand

B = One Month Suspension from List

C = Six Month Suspension from List

D =Removal and One Year Ban from List
E = Permanent removal from the List

The preceding list is not exhaustive — other violations can and will result in penalties at the
discretion of the State Police, Multiple violations occurring cither during one incident or over the
course of multiple incidents will be penalized at the discretion of the towing program manager.

IX. GENERAL

L Amendments. These guidelines may be rovised at any time by the State Police in
its sole discretion. The Tow Operator will be required to sign a form acknowledging such
change(s). Requests for guideline changes may be submitted to the State Police for review by
the Towing Program Maneger and State Police Counsel,

2. Dispute Resolution. Disputes related to these guidelines must be submitted in
writing to the Towing Program Manager within 3 business days from when the dispute arose,
The dispute will be investigated, and a decigion will be rendered by the Towing Program
Manager. Any appeals of the decision must be submitted in writing to the Towing Program
Menager within five (5) business days of receipt of the decision. The Towing Program
Manager's decision regarding appeals is final.

3 Termination / Removal. The State Police may terminate this agreement at any
time (i) if it is in the public interest; (ji) for regulatory violations; (iii)for violations of the terms
of the agreement; or (iv) for violations of law or applicable regulations.

A Tow Operator may be temporarily or permanently removed from a rotational list at the
discretion of the State Police. Such basis for removal may include, but is not limited to:
unsatisfactory performance, violations of law, imposition of unreasonable charges, refusals to
accept standard methods of payment, or failure to meet the characterstics and other standards
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outlined in these guidelines,

The State Police will provide written notice to the Tow Operator of its reasons for
removal of the Tow Operator from a rotational list end the offective date of the removal. If the
Tow Operator disagrees with the reasons set forth for its removal, the State Police may, in its
discretion, offer an opportunity for the Tow Operator to be heard either orally or in writing.

4, Insurance. The Tow Operator shali procure and maintain at its own expense and without
compensation by the State Police, insurance for Kability for damages imposed by law, of the
kinds and in the amounts hereinafter provided, with insurance companies authorized to do such
business in the State, covering all operations under this agreement. Before commencing work,
the Tow Operator shall furnish to the State Police a certificate or certificates of insurance in a
form satisfactory to the State showing compliance with this paragraph, which ceriificate or
certificates shall provide that the policies shall not be changed or canceled until thirty (30) days
written notice has been given to the State Police.

Each insurance cartier must be rated at least “A-" Class “VII" in the most recently
published Best's Insurance Report. If, during the term of the policy, a carrer’s rating falls below
“A-" Class “VII", the insurance must be replaced no later than the renewal date of the policy
with an insurer acceptable to the State, and then-currently rated at least “A-" Class “VII~,

The types and limits of insurance are as follows:

1. COMMERCIAL GENERAL LIABILITY INSURANCE with a limit of not less than
$1,000,000 each occurrence [$2,000,000 aggregate),

2. COMPREHENSIVE BUSINESS AUTOMOBILE and GARAGE LIABILITY
INSURANCE with a limit of not less than $1,000,000 each accident/each occurrence.
Such liability insurance is to cover liability arising out of any vehicle including owned,
leased, hired, and non-owned vehicles bearing, or required by NYS Vehicle and Traffic
Law to bear license plates.

3. GARAGEKEEPERS LEGAL LIABILITY with minimum limits of $50,000 per tow
vehicle or flatbed carrier in the course of loading, unloeding, recovering, and transporting
vehicles, and a minimum limit of $100,000 for its storage areas, including the State of
New York named as additional insured.

As evidence that the required insurance has been obtained, the State Police requires the
Tow Operator to fumnish a certificate of insurance in a form satisfactory to the State Police. The
Tow Operator will complete FORM C218 and ensure that it is on file with the.Dispatch Point
within ten calendar days of receipt by the Tow Operator’s approved application.

This insurance is to protect the People of the State of New York, the Commissioner of
Transportation, the New York State Police, and all employees of the named insured. There shall
be no coinsured parties covered by this policy. The policy shall cover Hability of the named
insured for damages for any actions resulting from the use of this agreement, including
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omissions and supervisory actions of the State. The subsctibing company shall agree that no
policy insured shall be changed or cancelled unti] 30 days' notice has been given to the State,
Failure to maintain proper insurance on file with the State will result in immediate suspension or
termination,

6. Employee/Owner Conduct, All Tow Operators and their employees are expected to act
professionally when performing tow services and at tow scenes. Unprofessional, rude, or
criminal behavior will not be tolerated. Many scenes involve on-going emergency operations;
consequently, most disputes and problems need to be resolved at a later date/time no matter what
party is a subject of the dispute, Dispute resolutions with the. State Police must follow the
dispute resolution process stated in these guidelines, :

IN WITNESS WHEREOF, this Agreement i3 executed by the State and the Tow
Operator by their duly authorized representatives.

AGREED TO: PROSPECTIVE TOW OPERATOR

By:
(Signature)

ACKNOWLEGEMENT OF TOW OPERATOR’S SIGNATURE

STATE OF )
) 88:

COUNTY OF )

On this day of _ s 20___, before me personally came , tome

known, being duly sworn, did depose and say that he/she is the , of

» the corporation described in and which executed the foregoing
instrument, and that he/she i3 authorized to, and did sign his/her name thereto acting in thig
capacity.

(Notary Public) (Notary Stamp — if required)
AGREED TO: STATE OF NEW YORK
By:
(Signature) - {(date)
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ADDENDUM A
NEW YORK STATE THRUWAY AUTHORITY
AUTHORIZED TOWING, WINCHING RATES & ROADSIDE SERVICE
VEHICLES 18,000 LBS. AND UNDER
MAXIMUM ALLOWABLE RATES - EFFECT. IVE 5120/2022

Servies/Hook Up Fee
Divislon” Daylime NightU'Weckend/Hollday Per Mile Fee
3120.00 SIN.00 . sTo0
Albsny, Syracuse, Bullals S110.00 T30, ST

Towing Mileage Is calculnted once (ke dlsabled vehicte Is In tew. Towing raler include the appropriate division Hook Up Fee pius 57,60 per mile o the
desived lacatloa specified by Ihe custamer,
"Diviston Rater are determined by divistonal boundsries.
** Daytime Hours: Manday - Friday 6:01 AM 10 9:59 PM
""" Night/Weakend Hours: Monday - Friday 10:00 PM te 6:00 AM; Friday 10:00 PM - Monday 6:00 AM Holidsy Hours; 12:08 AM to 11:59 PM
Authorized Helidays (Day Holldsy Falls): New Year's Day (dan, 1"}, Memoria) Day, Indepzadence Day (July 4™), Lador Day, Thankigiving Day,
Christmas Day (Dec, 25%),
Rate is determined by dispatebed time from TS00)
Note: A flat fee of S150,00 for the use of n sotatlag flaibed nisy be charged I the vehicle Is towed back to the flirm's shop, Mileage may be added to this
fee, at dhe rates listed above, if the vehicle s tovred to 2 lacation other than the firm's shop. The operntor must provide documentation for the need i
have used this equipment,

ROADSIDE Appropriate Tise Change, Fuel Delivery, Battery Boast or Lock Out Scrvics - $20.00 additionsl charga for aach service
SERVICE Divislon's Service petformed. Fucl Deliverics - minimum of 3 gallons of “rid-grade” gasoline (39 o¢tanc) or dlesel which
RATE Fee Plus Fee for shall be billed 1o the customer at posted retail price
Services Provided
WINCHING Appropriate 1- 30 Minutes $60.00
RATE Division Service Fee
Plus Fee for Ume
Esch addlttons] 18-minute period 530.00
This fee s charged
with permission
granted by the
EXLE!:RED Aathority for The Apprapriate Diviston Service Fee plur sn additionsl $40.00 Extended Area Surehurge Fee for Roadside
parmanent, Service Calls und low- offs,
SURCHARGE extended coversge
FEE byaflrmina
speciled location,
= A Fuel Surcharge will be sdded, per vesponding vohicle to each Service/Hookup Fee, *
The Fuel Surcharge, a1
FUEL determined by the = Anadditions] Fuel Surcharge, per mile, will be applted for all towed vehlcles from the polnt of
SURCHARGE  |suthority, is subject to haaokup (o the polnt of drep-off. This surcharge does nat apply if the vehicle 1s rowed back to the
change weekly. Towing Firm’s shap, *
P Each Fuel Surcharge addsd wil be lted 318 itparatediag {ierm on the lavolee provided
IR Passenger car/light iruck rates apply to any motor vehicle up to 10,080 1by. pross vehlcle welght rating (GYWR) londed or untoaded, Dusl whee)
vehicles will mot be consldered a light vehicte and will be handled af medlum duty rafe,
2. When a trailer it towed behind a passenger car or light truck, a charge of one-hsif the tow rale for the firat vehicle may be added If both units are
towed by onc trick. Uf the trafler iy separated and requlres towling by separate tow drucks, separate tow charges wlll be lircurred for each unlt.
3. Taxi farc as stated in Articke C (subsection 4) wiil be $2,50 permile.
4. Tho Appropriate Division Service Fop may be levied ifthe vehicke docs not require towing after being restored to tho pavement.
5. Charges nat covered by accepted Auto Club memberships may roquire immediate payment by Cagh, VISA, MasterCard or American Express.
4. A foe of $25.00 will be alfowed for tow vehicle with entondod cubs when 3 or mare people are transported in the truck. This includes any Pets and/or

animals requiting transpontation. M s required that all setvice animals and comfors companion anlmals be considercd passcngers.

7 Repld drying agent (Speedy Dry) may be billed 10 the customer at actual cosis charged 10 the Autharized Garage plus twenty percent when used to
contaln or absorb large ¢pills where ane or more bags are needed.

NOTE:  Patrons having a1y quentions conceming the ahove
AUTHORIZED TOWING AND WINCHING RATES should wrile to;

DEPUTY DIRECTOR OF OPERATIONS
P.O. BOX 189
ALBANY, NEW YORK 12201.0)89
Charges do not include spplicable taxes.

20 Updated 5/20/2022
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STATE OF RHODE ISLAND
DIVISION OF PUBLIC UTILITIES AND CARRIERS
89 JEFFERSON BOULEVARD
WARWICK, RHODE ISLAND 02888

Inre: Rate Relief For Light and Medium
Duty Non-Consensual Tows And
Related Matters Pursuant To
R.I.G.L. § 39-12-12

Docket No. 18 MC 94

ATTACHMENT A

TO

DIVISION REPORT AND ORDER NUMBER 24243
APPROVED RATES FOR NON-CONSENSUAL TOWING AND STORAGE

WITHIN THE STATE OF RHODE ISLAND

AND RELATED MATTERS

AS AMENDED BY THE REPORT AND ORDER
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STATE OF RHODE ISLAND
DIVISION OF PUBLIC UTILITIES AND CARRIERS
89 JEFFERSON BOULEVARD
WARWICK, RHODE ISLAND 02888

INRE: TARIFF AFFIXING RATES AND TERMS
FOR NON-CONSENSUAL TOWING
AND OTHER RELATED MATTERS

Docket No. 18 MC 94

e Tt St g Pt

TRAVEL:

On May 2, 2018, the Division of Public Utllitles and Carrlers (“Division”) Issued Report and Order
number 23146 in Docket 18 MC 94, which adopted a settlement agreement (“Settlement Agreement”}
between the Divislon and all certificated towing companies and approved an Interim set of rates, terms
and condltions for Intrastate non-consensual towing of small-sized and medium-sized vehicles {"Interim
Tarlff“). The temporary nature of rates contained In the Interlm Tatlff was approved to allow a
transportation consuitant, Stone Gables Engineering, LLC {“Stone Gables”) engaged by the Division to
complete a study of the state’s towing industry and to produce a report for the Division.

According to Report and Order 23146, the Interim Tarlff was to be in effect only until three (3)
months after the dellvery of the Towing Study by Stone Gables to the Division!. The signatorles to the
Settlement Agreement agreed that the partlas would attempt to draft a suitable new tariff (“New Tariff’)
based on the recommendations of Stone Gables within three {3) menths from the delivery of the Tow
Study, and, moreover, that each certificated towing operation in the state would adapt the New Tarlff or
revert to the tariff it had on file before the Interim Tariff was approved.

Shortly after the dellvery of the Tow Study, and before the parties could engage in meaningful
discusslon about the study ltself and the development of the New Tarlff, the State of Rhode Island was
forced to address the global COVID-19 pandemic, and the Administrator of the Division exercised the
discretion afforded in Report and Order 23146 to extend the Interim Tarlff “for good cause” {see footnote

No. 1).

The parties have now developed a satisfactory New Tariff that both the Divislon and members of
thetowlng industry agree is reasonable.

! Order No. 23146: “That three {3) months following the flling of the Divislon’s completed study of towing rates, the Intarim
rites spproved by this Ordar shall become null and vold. Within that three {3) month period, each tower which hes signed on
to these Interim rates shall alther: {1] revert back to the tarlff terms that wera In effact for that tower prlor to its adaption of
the Interlm rates, or (2) flle new tariff rates consistent with those developed by the Divislon's study of tow rates for
considsration and approval by tha Administrator, or (3) fila its own proposed tarlff rates with the Divislon for cansidaration
by the Division In a rate procseding. The thrae (3) month periad may be extended for good cause shawn by the Administrator
of the Divislon et the discretion of the Administrator.”




2021 NON-CONSENSUAL TOW TARIFF
FOR LIGHT-DUTY and MEDIUM-DUTY VEHICLES

This document sets rates for non-consensual tows of {Ight-duty {8,000 Ibs. and less gross vehlcle
welght) and medium-duty (8,001 Ibs. - 15,000 Ibs. gross vehicle welght) vehicles, incldental charges, and
storage In connection with those tows conducted by any towlng company licensed by the Division of Public
Utilities and Carrlers (“Division”) that chooses to adopt this tariff, in accordance with Rhode islend General

Laws §§39-12-11 through 39-12-14.

The approved rates for non-consensual towing services In the State of Rhode Island for all light-
duty and medium-duty vehicles performed by this tower are as follows:

LIGHT-DUTY — Up to B,000 Ibs. Gross Vehicle Welght

1. Police-Ordered Tows:

(a) Vehicle towed back to the company’s lot: One hundred twenty-flve dollars

{$125.00) flat fee per tow inclusive of all Incidental charges, the first flve (5) miles of
on-hook mileage, the first hour of site work, and the first 24 hours of storage when
the vehicle Is towed to the company’s storage lot. For each on-hook mile
encountered after the first five (5) such mlles contemplated in the preceding
sentence from the scene of the tow to the tower’s storage lot, the tower shall be

.authorlzed to charge three dollars and fifty cents ($3.50). if such a tow requlres

additlonal time (beyond the first hour contemplated in this sectlon} on the scene,
the tow company may assess an additional fee of one hundred ($100.00) per
additlonal hour, billed In 15-minute Increments. Storage rates after the first 24 hours
shali be calculated In accordance with Section C.

{b) Vehicle towed to a ste directed by owner/driver: One hundred dollars {$100.00}

(c)

flat fee per tow inclusive of all Incidental charges, the first hour of site work, plus
seven dollars ($7.00} per on-hook mile from the scene of the tow when a vehicle is
towed and delivered to a site other than the tower’s storage lot as directed by the
vehicle owner (or the person In control of the vehicle at the time of the tow) In
accardance with §39-12.1-3(d) (see Consumer information Card Section D-3). If such
a tow requires additional time on the scene, the tow company may assess an
additional fee of one hundred doltars ($100.00) per additlonal hour beyond the first
hour on scene, billed In 15-minute increments.

Extra Laborer Required: When an extra laborer is required at an accldent scene for
recovery of a vehicle in this weight category, the tower Is authorized to charge a rate
of sixty-five dollars ($65.00) per hour in additlon to the charges identified In
Subsection A-1(a) above.




(d) On-Hook Mlleage charges: In Instances regarding on-hook mileage charges outflined
in Subsectlon A-1{a) and A-1({h) above, the tow slip must list both the tow truck’s
beginning odometer reading when the towed vehicle Is secured {on-hook or on the
back of a flatbed) and the ending odometer reading when the vehicle is dellvered to
the tower’s lot {when mlileage charges are authorized) or dellvered to the
destinatlon directed by the vehlcle owner {or person In control of the vehicle a the
time of the tow).

(e} Towing of Motorcycles: An additional charge of twenty-five dollars ($25.00) shall
apply when the tow company must tow and relocate a motorcycle in either of the
services outlined In Subsections A-1 (a) and A-1{b).

(f) After-Hours Release of Vehlcles Subjected to Pollce-Ordered Tows;

(N

(i}

{ilr)

()

{v)

owers are requlred to release vehicles towed at the direction of a police

officer to the owner or lien holder, or thelr designee, upop demand and
U rese f the appropriate cerued towin arge

regardless of the type of vehicle towed {See exception in subsection {v)
helow).

However, a patran who chooses to retrieve his/her vehicle {or personal
belongings) outside the tower's normal business hours may be charged

.an additional after-hours release fee of thirty dollars {$30.00).

This “after-hours release” charge applles only if the tower's normal
business hours are, for the purposes off this charge, at a minimum from
8:00 a.m. to 5:00 p.m. Monday through Friday, and 8:00 a.m. through
12:00 p.m. (noon) on Saturday. The after-hours release fee may properly
be assessed for vehicle retrieval at any time on Sundays and all legal
holidays; provided, however, that any delay in the retrieval of the vehicle
that necessitated the “after-hours” nature of the release was not caused

by the tow company.

This charge is Intended to compensate the tower for the expense of
requiring an employee of the tower to return to the storage facility after
normal business hours to releass a vehicle. Accordingly, If this tower has
employees on site for extended hours, it shajl nat Impose this charge,
nor shall it Impose this charge If it has an employee already at the tow
yard when the customer first appeors to request the release of a vehicle,

Exception = If a vehicle owner or llenhoider {or designee} wishes after-
hours to retrleve an inogerable vehicle that cannot be driven from the
storage lot, the tower may decline to release the vehicle untll it reopens
In accordance with its normal business hours; In that instance, the tower
shall not charge any after-hours fees, nor shall it apply any additional
storage fees ossociated with the deloy. ‘
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2, PRIVATE-PROPERTY~TRESSPAS$ TOWS:

(a)

(b

—

{c)

Vehlcle towed back to the company’s lot: One hundred twenty-five dollars
{$125.00) flat fee ier tow inclusive of all incidental charges, alf on-hook mileage, the
first hour of site work, and the first 24 hours of storage when the vehicle is towed to
the company’s storage lot. In the event a tower Is asked to tow a “trespassing”
motorcycle, the tower may assess an additional twenty-five dollars {$25.00) beyond
the fee outlined in the previous sentence, Storage rates after the first 24 hours shall
be calcuiated in accordance with Section C below,

Release of vehicle at the scene of a requested private-property-trespass tow: In
the event the vehicle owner (or person In control of the vehlcle at the time in
question) arrives on the scene and agrees to remove the vehicle in question from
the parcel of private property, the tow company shall be authorized and required to
charge the vehicle owner {or person In control of tha vehicle at the time In Queastion)
a flat fee of sixty dolfars ($60.00), provided, however, that the tow company has
already secured the vehicle (on-hook ar on the back of a flatbed) for a praperly
requested trespass tow,

Adherence to R.1.G.L. §39-22,1-12: The Rhode Island General Assembly established
a clear distinction between police-ordered non-consensual tows and private-
property-trespass nan-consensual tows. Specificaily, R.1.G.L. §39-12.1-12(a) provides
that when an owner {or person In contro) of) a parcel of private property wishes to
have a “trespassing” vehicle removed from the parcel of property, that property
owner (or person In control of the parcel} shall retaln “In writing, a certificated tower
to remove the trespassing vehicle femphasis added) and relocate the vehicle
{emphasls added) to its private Impoundment lot, Clearly, through the use of the
word “the,” the legislature intended for the written request to remove a
“trespassing” vehicle to be ascribed to a specific vehicle identified by the requesting
party. Moreover, R.1.G.L. §39-12.1-12 further states that towers who conduct
private-property-trespass tows muyst ensure that the storage lot “shall be open for
business to release the vehicle the same hours it is open to receive the vehicle.”

Accordingly, the following requirements shal apply to private-property-trespass

tows:;

(1) The request from a property owner {or person in contrel of 3 parcel of
property) must be made in writing and must identify the specific vehicle
(make, model, plate number...} to be towed. Such written request may
be made on the scene or be transmitted electronically through an email
message from the Property owner to the tow company.

(i)} After-Hours Release fees as ldentifled in Subsection A-1{f) above shall pot
apply for Private-Property-Trespass tows.

T e s L L
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B. MEDIUM-DUTY 8,001 ibs. to 15,000 |bs. Gross Vehicle Weight

NOTE: Tarlff rates are built on the assumption that the tower uses vehicles and equipment thot
are appropriate for the tow and/or recovery being performed — that Is, vehicles and equipment that can
perform the tow safely. Using light-duty tow trucks or equipment for a medium-duty tow presents public
safety Issues and, accordingly, shall not be sanctioned by the Divislon. Therefore, no tower may charge (no
matter the rate) for o medium-duty tow unless that tower uses a tow truck rated Jor towing gt legst the
Gross Vehicle Rate of the vehicle actually being towed.

Conversely, the Division acknowledges that some vehicles assigned a GVIW between 8,001 and
15,000 pounds by the vehlicle’s manufacturer are frequently modified after purchase in a way to Increase
thelr overall weight and/or fength (example: adding a snowplow and/or sanding equipment), and that
such modifications make It unsafe for such a vehicle to be towed by a “medium-duty-rated” tow truck,
Accordingly, In the event a tower must tow such a vehicle using o heavier-rated tow truck, the tower may
charge the appropriate rate listed in its Division-agproved “heavy-duty” towing tariff. in order to do so,
the tower must -have In place a Division-opproved “heavy-duty” toriff and must create and retaln

documentation (l.e.: photograph(s), written narrotive, police report...) of the vehicle to be towed to justlfy

the decision,
1. Police-Ordered Tows:

(a) Vehicle towed back to the company’s lot: One hundred forty-five dollars (5145.00}
ftat fee per tow Inclusive of all incldental charges, the first five (5} miles of on-hook
mileagg, the first hour of site work, and the first 24 hours of storage when the vehicle
is towed to the company's storage lot. For each on-hook mile encountered after the
first five (5) such miles contemplated In the preceding sentence from the scene of the
tow to the tower’s storage lot, the tower shall be authorized to charge three dollars
and fifty cents {$3.50). If such a tow requires additlonal time {beyond tha first hour
contemplated in this section) on_the scene, the tow company may assess an
additional fee of one hundred dollars ($100.00) per additlonal hour, billed in 15-
minute Increments, Storage rates after the first 24 hours shall be calculated In
accordance with Section C.

{b) Vehicle towed to a site directed by owner/drlver: One hundred twenty dollars
{$120.00} fiat fee per tow inclusive of ali incidental charges, the first hour of site work,
plus eight dollars {$8.00} per on-hook mile from the scene of the tow when a vehicle
is towed and delivered to a site other than the tower's storage lot as directed by the
vehicle owner (or the person In control of the vehicle at the time of the tow} in
accordance with §39-12.1-3{d) (see Consumer Information Card Section D-3}. If such
a tow requlres additional time on the scene, the tow company may assess an
additional fee of one hundrad dollars (5200.00} per additional hour beyond the flrst
hour on scene, billed In 15-minute increments,

(c) Extra Laborer Required: When an extra faborer Is required at an accident scene or
recovery of a vehicle In this weight category, the tower Is authorized to charge a rate
of sixty-five dollars ($65.00) per hour in addition to the charges Identlfied in
Subsection B-1(a) above.
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{d) On-Hook Mlleage charges: In Instances regard ing on-hook mileage charges outlined
in Subsection 8-1{a) and B-1{b} above, the tow slip must list both the tow truck’s
beginning odometer reading when the towed vehicle Is secured {on-hook or on the
back of a flatbed) and the ending odometer reading when the vehicle is deiivared to
the tower's lot (when mileage charges are authorized} or defivered to the destination
directed by the vehicle owner (or person In control of the vehicle at the time of the

tow).

(e} After-Hours Release of Vehlcles Subjected to Police-Ordered Tows:

)

{n

{ilf)

fiv)

{vi

Towers are required to release vehicles towed at the direction of a police
offlcer to the owner or lien holder, or their designee, upon demand and
upon presentatlon of the appropriately accrued towing charges,
regardless of the type of vehicle towed (See exception in subsection {v)
below).

However, a patron who chooses to retrieve hisfher vehicle for personal
belongings) outslde the tower’s normal business hours may be charged
an additional after-hours release fee of thirty dollars ($30.00),

This “after-hours release” charge applies gpfy If the tower's normal
buslness hours are, for the purposes off this charge, at g minlmyum from
8:00 a.m. to 5:00 p.m. Monday through Friday, and 8:00 a.m. through
12:00 p.m. {noon) on Saturday. The after-hours release fee may propetly
be assessed for vehicle retriaval at any thme eon Sundays and all legal
holidays; provided, howaver, that any delay In the retrieval of the vehicle
that necessitated the “after-hours” nature of the release was not caused
by the tow company,

This charge s intended to compensate the tower for the expense of
requiring an employee of the tower to return to the storage facllity after
normal business hours to release a vehicle. Accordingly, if this tower has
employees on site for extended hours, it shall not impose this charge,
nor shall It impose this charge If it has an employee already at the tow
yard when the customer first appears to request the release of a vehicle,

Exception ~ if a vehicle owner or lien holder {or designee) wishes after-
hours to retrfeve an inoperable vehicle that cannot be driven from the
storage lot, the tower may deciine to release the vehicle untll It recpens
In accordance with its normal business hours; In that Instance, the tower
shall not charge any after-hours fees, nor shall It apply any additiongl
storage fees assoclated with the delay,
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2, PRIVATE-PROPERTY-TRESSPASS TOWS:

{a}

(b)

(c}

Vehlcle towed back to the company’s fot: One hundred forty-five doltars {$145.00)
flat fee per tow Inclusive of alf incldental charges, all on-hook mileage, the first hour
of site work, and the first 24 hours of storage when the vehicle Is towed to the
company’s storage lot, Storage rates after the first 24 hours shall be calcuiated in
accordance with Section C below. In the event a toweris asked to tow a “trespassing”
motorcycle, the tower may assess an additional twenty-flve dollars ($25.00) beyond
the fee outlined In the previous sentence,

Release of vehide at the scene of a requested private-property-trespass tow: In the
event the vehicle owner {or person In control of the vehicle at the time In question)
arrives on the scene and agrees to remove the vehicle in question from the parcel of
private property, the tow company shall be authorlzed and required to charge the
vehicle owner (or person In control of the vehicle at the time in questlon) a flat fee of
sixty dollars ($60.00), provided, however, that the tow company has already secured
the vehicle (on-hoak or on the back of a flatbed) for a properly requested trespass
tow.

Adherence to R.1.G.L, §39-12.1-12: The Rhode Island General Assembly established a
clear distinction between police-ordered non-consensual tows and private-property-
trespass non-consensual tows. Specifically, R.LG.L, §39-12.1-12(a) provides that when
an owner (or personal In control of} a parcel of private property wishes to have a

' “trespassing” vehicle removed from the parcel of property, that property owner (or

person In control of the parcel) shall retaln “in writing, a certificated tower to remove
the trespassing vehicle femphasls added} and relocate the vehicle (emphasis added)
to its private Impoundment lot. Clea rly, through the use of the word “the” the
legislature Intended for the written request to remove a “trespassing” vehicle to be
ascribed to a specific vehicle identified by the requesting party. Moreover, R..G.L.
§39-12.1-12 further states that towers who conduct private-property-trespass tows
must ensure that the storage lot “shall be open for business to release the vehicle the
same hours it is open to receive the vehicle.”

Accordingly, the following requirements shall apply to private-property-trespass
tows;

{i} The request from a property owner (or person in control of a parcel of
praperty) must be made In writing and must ldentify the specific vehicle
{make, model, plate number...} to be towed. Such written request may
be made on the scene or be transmitted electronically through an email
message from the property owner to the tow company.

(i After-Hours Release fees as identified in Subsectlon A-1{f) above shall not
apply for Private-Property-Trespass tows.

.
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C. STORAGE CHARGES

1. Vehlcles up to 20 feet in length: Storage fees shall be calculated in the foliowing manner

with the word “day” meaning 24-hour period from the time the vehicle Is delivered to the
company’s lot;

(a} Storage beyond “Day.1": The all-Inclusive fee outlined in sections A-1(a)}, A-2(a), B-
1{a), and B-2(a) provides for the flrst 24 hours of storage at no charge. Accordingly,
storage fees of thirty-five dollars ($35.00) shall accrue for teach 24-hour perlod after
the inltlal 24-hour period.

2. Vehlcles More than 20 feet in length: Storage fees shall be calculated in the following

manner with the word “day” meaning 24-hour perlod from the time the vehicle Is delivered
to the company’s lot:

{a) Storage beyond “Day 1": The all-inclusive fee outlined in sections A-1{a}, A-2(a}, B-
1{a), and B-2(a) provides for the first 24 hours of storage at no charge. Accordingly,
storage fees of forty-five dollars ($45.00) shal! accrue for each 24-hour period after
the Initiat 24-hour period.

NOTE 1; Storage fees wili not accrue after the seventh (7%) calendar day with respect to the
owner of a vehicle unless the tower has notified the vehicle owner as required by State faw
and the Divislon’s regulations. Storage fees will not accrue after the fourteenth (14"}
calendar day with respect ta the lienholder of a vehicle unless the tower has notified the
llenholder as required by State law and the Divislon's regulations.

NOTYE 2: Storage charges may only be imposed if the tower has appropriate storage facilitles.
Thus, a tower may not charge storage fees in ony manner or for any amount for any vehicle
unfess that vehicte Is secured In o locked, adequotely fenced and adequately lighted lot, or
Inside a locked building. The Division reserves the right to determine the “odequacy” of both
Jencing and Ilfghting relative to this provision.

D. ADDITIONAL CONDITIONS / REQUIREMENTS:

1. Acceptable Farms of Payment for Towing Services:

(a) The tower shall accept cash as payment for towing and storage services as well as at least
one other form of payment, such as credit cards/debit cards, or personal chack. For this
purpose, the Divislon considers Maney Orders, Travelers Checks and Certifled Bank Checks
to be the equivalent of “cash” and, thus, does not consider acceptance of Money Orders,
Travelers Checks and Certified Bank Checks to satisfy the requirement for accepting a
“second” form of payment in additlon to “cash.” Moreover, if the tower chooses to accept
credit cards/debit cards as a form of payment, the tower shall ensure that o vehicle owner
Is able to complete such a transaction regardless of the uitimate delivery site of the
vehicle,




E.

2. Andlllary fees assoctated with non-consensual tows:

(a) Toll Charges: Tow companles may collect all actual road and/or brldge toll charges

incurred by the tow company on the way to the scene, while transporting the vehicle to
its ultimate dellvery site, and returning to the tow yard from any alternate delivery site
chosen by the vehlcle owner or personal in control of the vehicle at the time of the tow.

{b) Consumer Convenlence Fee: Section D-1(a) above requires tow companies to accept

multiple forms of payment. Accordingly, If a tawer accepts payment by credit card or
deblt card, the tower may pass-through the credit card processing fee to the consumer,
not to exceed three percent {3%) of the total tarlff charges.

3. Consumer information Card:

(a) The tower shall presentto the driver {or, In the alte rative, anaduit passenger if the driver

Is unavallable} of a vehicle about to be towed by order of the pollce (not required for
private-property-trespass tows) an informational card explalning the rights of the vehicle
owner/driver relative to his/her selection of a site to where the vehicie may be towed,
and an explanation of the mileage charges and storage rate calculation method.
{Provided, however, that the tower shall hot be required to provide such a card to a driver
who is not safely and readlly able to accept same [l.e.: injured or In police custody], and
no adult passenger Is on the scene to accept dellvery of such card and make a selection
on the driver's behalf.} The Division shall produce a prototype for such a card and the
tower shall have said cards reproduced unchanged (in sufficlent quantities) at Its own
expense. Such cards must be updated whenever there Is an approved change to a tower's
tow and/or storage rates. Note: The tower may print its business name, address,

telephone number and MC number atop such cards for Identifying purposes.
EMERGENCY FUEL SURCHARGE;

1. Rhode island Gen. Laws §39-12-13(b} authorizes the Administrator to implement a
gasoline price emergency surcharge program whereby a person licensed under The
Towing Storage Act to perform “driveaway-towaway operations” shall be permitted
to Impose and collect a surcharge, during such times and under such conditions
wherein the Administrator determines that the average price of gasoline In this state
exceeds one doliar and fifty cents ($1.50) per gallon. Provided, that the Administrator
shall have discretlon as to when to permit such surcharge to be Imposed, except that
the adminlistrator shall not Impose the surcharge at any time when the average price
of gasollne, as determined by the adminlstrator, does not exceed the price of ona
dollar and fifty cents {$1.50} per gallon.

2. According ta Sectlon 2.2.2 of the Study Report delivered by Stone Gables, the fuel

costs bullt Into the rate recommendation theraln were calculated assuming $3.00 per
galion of dlesel fuel. Further, Tz2ble 3-2 of the Study Report dellvered by Stone Gables,
assumed an average fuel consumption per tow, calculated at $3.00 per gallon, of
about three (3) miles. Accordingly, tow companies utllizing this tariff shail be
authorized to collect an additional surcharge of $1.50 (calcufated at a per gallon
stircharge of $0.50 per gallon for an average tow consuming three (3) gallons) for each
tow conducted in a manth followlng a month where it Is determined that the average

S




fuel costs exceeded $3.50; an additional $1.50 surcharge {above the Initial surcharge)
shall be authorized for each 50-cent per gallon henchmark surpassed thereafter (Le.:
$3.00 total when the average price exceeds $4.00, $4.50 total when the average price
exceeds $4.50 per gallon, and so on...).

. The Dlvislon, for the purposes of this program, shall continue to track the price of
dlesel fuel in accordance with the provisions of Report & Order Number 18059.
However, tow companies shall be allowed to assess any authorized fuel surcharge
regardless of what fuel type is used in the company’s tow trucks. The Division shall
post the average monthly price of dlesel fuel it has calculated, and the amount of
emergency fuel surcharge authorlzed to be collected under this tariff for the month,
on its website.
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Police-Ordered Towing Council

Public Act 25-55, Sec. 26: An Act Reforming the Motor Vehicle Towing Statutes

March 4, 2026

Senator Christine Cohen, Co-Chair

Representative Aimee Berger-Girvalo, Co-Chair

Senator Tony Hwang, Ranking Member

Representative Kathy Kennedy, Ranking Member
Distinguished Members of the Transportation Committee

Sen. Cohen, Rep. Berger-Girvalo and Members of the Transportation Committee:

I am pleased to report that the Police-Ordered Towing Council has completed the mandates prescribed in
Public Act 25-55, Section 26. It is my privilege to present to you the Council’s recommendations, |
extend sincere appreciation to the members of the Council for their many hours of volunteered service, as
well as to the members of the public whose input informed the Council’s work.

The Council was charged with submitting to you, the joint standing committee of the General Assembly
having cognizance of matters relating to transportation, two (2) recommendations: The first being a
recommendation limiting the period of time a person may file a complaint with the Department of Motor
Vehicles concerning the provision of nonconsensual towing or transporting, recovery or storage of a
motor vehicle pursuant to section 14-63 of the general statutes; and the second being a recommendation
ensuring a wrecker service may charge for the use of equipment and labor specifically requested by a
police officer, traffic authority or fire official and rendered during the provision of a police-ordered tow,
including ways to document the towing services requested and rendered and to resolve disputes related to
such charges.

Public Act 25-55, Sections %{(d} and 9(e), directed the Council Chair to convene the first meeting no later
than September 15, 2025, and to submit this report no later than February 1, 2026. However, as the Chair
was not appointed until November 14, 2025, the Council’s first meeting was convened on December 2,
2025.

The recommendations listed herein regarding police-ordered towing were developed through a thorough
and collaborative process and were affirmed by majority vote of the Council.

['leok forward to our continued collaboration on this important matter and would be pleased to address
any questions or concerns you may have.

Sincerely,
I
Joshuh N, Berhegger

Chair - Police-Ordered Towing Council

cc: Police-Ordered Towing Council members
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Recommendations: Public Act 25-55, Sec. 26

Complaint Time Limit

Public Act 25-55, Sec. 26 instructs the Council to make a recommendation regarding “/imiting
the period of time a person may file a complaint with the Department of Motor Vehicles
concerning the provision of nonconsensual towing or transporting, recovery or storage of a
motor vehicle pursuant to section 14-63 of the general statutes.”

By a vote of 8-2, the Police-Ordered Towing Council recommends the following:

Complaint Time Limit

1 year time limit from the date of the police-ordered tow is recommended.

This time limit would be clearly articulated in the Towing Bill of Rights.

Ability to Charge for Requested Services

Public Act 25-55, Sec. 26 instructs the Council to make a recommendation regarding “ensuring a
wrecker service may charge for the use of equipment and labor specifically requested by a police
officer, traffic authority or fire official and rendered during the provision of a police-ordered row,

as defined in section 8 of this act, including ways to document the towing services requested and

rendered and to resolve disputes related to such charges.”

By a vote of 9-1, the Police-Ordered Towing Council recommends the following:

The Council does not sce this as an issue. The decision of what equipment and labor to bring to
a scene shall reside with the assessment made by the wrecker service itself. The wrecker service
must be able to defend the use of any equipment and/or labor with photographs and/or video
documentation of the scene, and with an itemized invoice explaining the need for each piece of
equipment and/or additional labor.
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DS B wol MUTUAL INSURANCE COMPANIES

ﬁ American Property Casualty
£~ Insurance Association
INSURING AMERICA  apQi 0rg

March 1, 2026

Commissioner Antonio Guerrera
Department of Motor Vehicles
State of Connecticut

Dear Commissioner,

The Insurance Association of Connecticut (IAC), the American Property and Casualty
Insurance Association (APCIA)?, and the National Association of Mutual insurance
Companies (NAMIC)® represent Connecticut property and casualty insurance carriers. On
behalf of the insurance industry, we respectfully submit this statement regarding the
recommendations considered by the Police-Ordered Towing Council and request that it be
included in the record along with the Council’s recommendations.

Insurance carriers share the Department’s interest in maintaining an efficient towing
and recovery system that serves the needs of Connecticut residents and businesses.
Nonconsensual, police-ordered towing includes accident tows and the removal of
disabled vehicles ordered by law enforcement. Because police-ordered towing is
nonconsensual, neither vehicle owners nor insurers have the ability to shop for price or
service. For that reason, DMV regulations and the statutory requirement that rates be
reasonable and necessary serve as essential consumer protections. Any increase in

! The IAC a state-based trade association that represents Connecticut’s property and casualty insurance
industry and Connecticut’s life insurance and financial security industries. Among other insurance-related
products, IAC members offer (i) home insurance, {ii) auto insurance, (iii) workers’ compensation insurance, (iv)
liability insurance, {v) group benefits, {vi) life insurance, {vii) annuities, (viii) retirement plans, (ix} long-term care
insurance, {x) disability income insurance, and {xi) reinsurance.

2 The APCIA represents nearly 60 percent of the U.S. property casualty insurance market, and promotes and
protects the viability of private competition for the benefit of consumers and insurers. APCIA represents the
broadest cross-section of home, auto, and business insurers of any national trade association. APCIA members
represent all sizes, structures, and regions, which protect families, communities, and businesses in the U.S. and
across the globe,

8 NAMIC consists of nearly 1,400 member companies, including seven of the top 10 property/casualty insurers
in the United States. NAMIC member companies write $357 billion in annual premiums and represent 69 percent
of homeowners, 56 percent of automobile, and 31 percent of the business insurance markets.
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towing rates approved through this process will be reflected directly in higher auto
insurance premiums for Connecticut drivers.

The insurance industry recognizes that towing companies face operating cost
pressures. However, our position is that many of the proposed recommendations would
significantly increase the cost of police-ordered towing without a corresponding
increase in service complexity, safety, or public benefit. These increased costs do not
disappear; they are incorporated into claim costs and ultimately passed on to consumers
through higher premiums.

We would also note at the outset that the insurance industry opposes the hourly pricing
model specified by Section 8 of Public Act 25-55. We are particularly concerned with
proposals that would restructure towing rates—especially for light-duty, police-ordered
tows—Dby replacing predictable, service-based pricing with open-ended hourly billing
models and layered add-on fees. In our view, these changes undermine cost
predictability and are inconsistent with the statutory mandate that rates remain
reasonable and necessary.

Key Areas of Concern:

1. Light-Duty Police-Ordered Tows
Light-duty tows are typically routine, low-complexity services. Hourly billing shifts
variability unrelated to the tow itself—such as dispatch distance, traffic conditions, or
delays—onto consumers and insurers who have no control over those factors. Flat-rate
pricing provides predictability and better aligns with the nature of these services. The
proposed $200 charge for the first hour is excessive. A flat rate of $150 for the first 45
minutes would be more appropriate and would help limit increases in towing costs and
auto insurance premiums statewide, while improving affordability and reducing the
disproportionate financial impact of police-ordered towing on lower-income residents
when charges are paid out-of-pocket, such as in parking-related tows.

2. Portal-to-Portal Billing
To the extent that time-based billing is retained, “portal-to-portal” must be narrowly and
clearly defined. Our position is that billable time should begin no earlier than when the
wrecker arrives at the scene or is demonstrably en route. Without such limits, portal-to-
portal billing will result in inflated charges that directly increase insurance premiums.

3. Winching Charges
The insurance industry strongly opposes high hourly winching rates for light-duty vehicles.
Allowing a $400-per-hour winching rate in addition to a base hourly rate for light-duty tows
creates incentives for overuse and dramatically inflates the cost of routine light-duty tows.
This structure risks turning ordinary police-ordered tows into excessive invoices that are
neither reasonable nor necessary, with predictable downstream impacts on premiums.

4. Administrative Services Fees
We oppose the addition of percentage-based administrative services fees. These fees



increase total towing charges without improving towing services themselves and will
further contribute to rising insurance costs for consumers.

5. Maximum Allowable Rates Across Vehicle Classes
The insurance industry opposes the proposed maximum hourly rates for light-duty,
medium-duty, heavy-duty, and oversize vehicles. These proposed rates significantly
exceed existing Connecticut rates, as well as the temporary rates established under Public
Act 25-55. Approving such increases would materially raise claim severity and, in turn,
auto insurance premiums statewide.

6. Lack of Supporting Data
Acentral concern throughout the Council’s deliberations was the absence of objective
evidence demonstrating that current police-ordered towing rates are inadequate.
Assertions regarding rising costs were not accompanied by sufficient objective financial or
operational data to justify either the magnitude of the proposed increases or a
fundamental restructuring of the rate system.

While opposing measures that would increase costs, the insurance industry supports
recommendations that enhance transparency, accountability, and consumer protection,
including requiring detailed, itemized invoices supported by photographic or video
documentation, establishing clear procedures to review consumer complaints related to
police-ordered towing, and considering further examination of electric vehicle towing
issues, including documented safety risks and the limited circumstances under which
specialized towing procedures may be necessary. These measures strengthen oversight
and consumer protections without directly increasing costs borne by consumers.

The insurance industry is not opposed to fair and reasonable compensation for towing
services. However, in the context of nonconsensual, police-ordered towing, rate structures
must carefully balance operational needs with the statutory obligation to protect
consumers who have no choice in the transaction.

Increased towing rates are not absorbed by insurers—they are reflected in higher auto
insurance premiums for Connecticut drivers. For that reason, we respectfully urge the
Department to scrutinize any recommendation that would raise or restructure towing rates
without clear, data-driven justification and without adequate cost controls.

We appreciate the opportunity to submit this statement and would be pleased to
provide additional information if helpful to the Department’s review.

Eric ). George, President
fnsurance Association of Connecticut
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Kristina Baldwin, Vice President
American Property Casualty Insurance Association

Sean McLaughlin, Regional Vice President, State Affairs
National Association of Mutual Insurance Companies
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APPROVED BY COMMISSIONER OF MOTOR VEHICLES

@ MAXIMUM TOWING CHARGES

HOURS. OF OPERATIONS
ON THE WEB AT ct.gov/dmv
BUSMHESS NAME DEALER/REPAIRER LICENSE NUMEER
BUSNESS ADDRESY Nuetder sod Shreel) . [City or Tomn) (Siata) (Zip Code} BUSINESS TELEFHONE NUNBER

CHARGES AND ADDITIONAL MILEAGE RATES

10000188 SV W.R 0,000 1 52'3#5-' [8s, avwa OVER zﬁE,o?mvT.gsu.T;.v.w.n OVERWEIGHTIOVERSIZE
TOW TOW Tow TOW
HOURLY RATE | HOURLY RATE | HOURLY RATE
TOW CHARGE (Recovery Included) {(Recovery Included) {Recovery Included)
BASE $125.00 $400.00/hr $700.00/hr $1,500.00/hr
CHARGE Includes mileage to scene | Minimum 1 hour charge Minimum 1 hour charge | Minirnum 1 hour charge
and two loaded miles. (15 minute increments (15 minute increments (15 minute incraments
charge thereafter.) charge thereafier.) charga thereafler)
$5.65
CHARGE | Per mie i excess of NONE NONE NONE
two (2) loaded miles.

The rates and charges posted cover NONGONSENSUAL TOW charges based on distance and vehicla weight.

NONCONSENSUAL TOW - Means the towing of a motor vehicle, In accordance with the provisions of Section 14-145
of the Connecticut General Statutos {trespass tow), or for which arrangements are made by order of a law
enforcement officer or traffic authority, as defined In Section 14-297 of the Connecticut General Statutes.

BASE TOW CHARGE - Means charges including preparation of the vehicle for tow to the ultimate destination and
two miies with the vehicle in tow {loaded miles). Hourly charges for vehicles 10,000 Ibs. and over, include vehicle
recovery and all mileage while towing or transparting a vehicie.

Use of Rotator Including 1 tabarer $1,275.00/hr.

THE FOLLOWING SCHEDULE APPLIES: If winching or exceptional services are performed.

LESS THAN MEDILM DUTY 10,000 TO HEAVY DUTY
10,000 LBS. G.V.W.R. ; BS OVERWEIGHT/OVERSIZE
ey e | SISO, RIS Qe | QIR
Hourly charge for
labor as posted in
accordance with
the Regulations of
Cornmnecticut State
Agencles §14-65j-3
THESE CHARGES THESE CHARGES THESE CHARGES THESE CHARGES
MUST BE DOCUMENTED US UMENTED MUST BF DOCUMENTED M BE (v]

The base tow charge for vehicles under 10,000 Ibs. G.V.W.R. includes, at no extra
cost to the consumer, all services necessary to prepare the vehicle for the tow, up
to 15 minutes of wait time by the wrecker at the scene, clean-up of the scene, the
removal, Installation or re-installation of any movables including loose or
separated vehicle parts, the cleaning of any equipment used to perform the
towing, the release of the vehicle, and two miles of the tow (loaded miles).

Exceptional services shall mean the use of special equipment such as cutting
torches, air compressors and other equipment not generally required for towing
ortransporting services, at the scene of an accident.

POST IN A CONSPICUOUS PLACE

K-11 REV. 8- 2025
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STATE OF CONNECTICUT S—

DEPARTMENT OF MOTOR VEHICLES "T/ DMV
60 State Street, Wethersfield. CT 06161-4005
Administrative Hearings Section — Telephone (860) 263-5203
On The Web ar hitn:2 et gov- ¢y
E-Mail: DMV AdminAdjZect.gov

DECEMBER 1, 2025

NONCONSENSUAL PRIVATE-PROPERTY TRESPASS TOWS and MOTOR
VEHICLE STORAGE RATE DECISION FROM PUBLIC HEARING DATED
OCTOBER 28, 2025

PARTIES:

On October 28, 2025, in accordance with a Nolice of Public Hearing, (the “Notice”)
published in the Connecticut Law Journal on October 21, 2025, a public hearing
(the “Hearing”) commenced at the State of Connecticut, Legistative Office
Building, located at 300 Capital Avenue, Hartford, Connecticut regarding towing
and storage rates for nonconsensual towing and transporting of motor vehicles
pursuant to Public Act Number 25-55.

At such public hearing, the following parties appeared:

1. Attorney Siteven Baron-Hearing Gfficer;

2. Attorney Kimberly Graham, Assistant Legal Director, CT Department of
Motor Vehicles Administrative Hearings Unit;

3. Robert Greco-Central Auto & Transport, 60 Old Main Street, Rocky Hill, CT-
Speaker;

4. Attorney Raphael Podolsky, Connecticut Legal Services, 16 Main Street, New
Britain, CT-Speakern

5. James Modzelewski, Modzelewski's Towing & Storage, 48 East Hayestown
Road, Danbury, CT-Speaker;

6. Michael Festa, Member of ACT Incorporated, 690 Main Street, Oakuville, CT-
Speaker;

7. Attorney David Cordone-Staff Attorney, CT Department of Molor Vehicles
Legal Services Bureau, 60 State Streel, Wethers{ield, CT-Speaker;

8. Paul Hillario, Hillario Towing, Newtown, CT-Speaker,;

9. Sean Strollo, Strollo’s Towing Service, 1525 Highland Avenue, Cheshire, CT-
Speaker.

FINDINGS OF FACT

A. JURISDICTION:

1. Pursuant to Public Act Number 25-55, (the "Act”) and in accordance with
Section 4-176 et seq., of the Connecticut General Statutes, the Commissioner of
Motor Vehicles will hold one public hearing for the purpose of obtaining
information to establish a schedule of rates and charges for the provision of

Seat Belts Do Save Lives



private-property trespass towing and the storage of vehicles, to be held not
later than November 1, 2025.
Section 7(a)(1) of the Act defines a private-property trespass towing as “the
towing or transporting of a motor vehicle without the prior consent or
authorization of the owner or operator of the motor vehicle..”.
. The Act states that the schedule of rates and charges shall include, but will not
be limited to the following;

a. Flat rates for towing services provided to light-duty, medium-duty,
and heavy-duty motor vehicles;
A fee for additional labor;
A drop fee;
A mileage fee;
Storage rates; and
An after-hours redemption fee.
Such rates shall become effective on January 1, 2026.
At the Hearing, the record was held open until November 12, 2025, to provide
additional time for any interested party to submit written evidence to the
Department to be considered in deciding the schedule of rates and charges.
Such written testimony and documentation submitted by interested parties to
the Department is hereby considered to be attached hereto and made a part
hereof and that in making this decision, the only evidence relied upon by the
Hearing Officer was that which was filed with the Department pursuant to the
Notice, the evidence taken at the hearing, and the filings of interested parties
with the Department.

~oa0o

. TESTIMONY AND EVIDENCE

Section 7(e) of the Act provides that the schedule of rates and charges
established pursuant to this section shall be just and reasonable and reflect
the reasonable operating costs of wrecker services that perform private-
property trespass towing and store motor vehicles.

in accordance with the Act, Lhe Department filed testimony regarding the
establishment of a schedule of rates and charges for the provision of
nonconsensual private-property trespass lowing and the storage of motor
vehicles and made recommendations and proposals thereto.

tn addition, numerous filings were made by members of the Connecticut
towing and recovery industry (hereinafter referred to as “Towers”) to reflect the
costs of conducting nonconsensual towing in Connecticut. Those operational

costs included: qualified iabor, safely risks, cost of equipment, insurance
CUSLLS, 12l #5Latl LatXks, Fuel Cinls, i;liiuue‘;u Luats Tur tuw s fnrwral usvaa,

personne! (including wages and workers’ compensation costs) and other
economic considerations. The Towers also made recommendations and
proposals for a schedule of rates and charges and for the storage of towed
vehicles.

Seat Belts Do Save Lives
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4. inevaluating Lthe proposals and recommendations made by ail interested
parties, Section 7(e) of the Act provides that in establishing such rates and
charges, the commissioner shall consider factors, including, but not limited
to:

a. The most recent transportation producer price index published by the
United States Department of Transportation;
Rates set by other jurisdictions;

¢. Cost of fuel, wreckers, motor vehicle parts, equipment, personnel,
workers' compensation insurance, unemployment compensation and
insurance premiums.

€. FACTORS/ANALYSIS:

1. The Department {ast considered rate increases for nonconsensual tows in a
decision dated March 1, 2023 (DMV Case ENF-2022, Petition for Rate increase
for Nonconsensual Towing Storage Rate increase, Hearing Date 12/6/22). The
focus here shall be examining the change in costs and other economic factors
since Lhat date.

a. Transportation Producer Price Index (“PPI"): The U.S. Bureau of Labor
Statistics (BLS) defines the PPl as “a program that measures the average
change over time in selling prices received by domestic producers for their
output™ It tracks cost trends in the overall costs to providers of
transportation-related services, including towing, and is a leading indicator
for consumer inflation. The Transportation Services for Truck )
Transportation of Freight PPl were referenced in both the Department’s
analysis® and the Tower's analyses”. The consensus was that the PPl has
remained relatively flat between 2023 and 2025. A total index increase
calculated from May, 2023 to September, 2025 shows an increase of less
than 1% per year”®

b, Consumer Price Index ("CPI"}: The U.S. Bureau of Labor Stalistics defines
the CPl as "a measure of the average change over time in prices paid by
consumers for a basket of consumer goods and services.” it reflecls the
cost of living and inflation by tracking how much the prices for common
consumer items rise and fall. A cumulative increase of the CPI fram May,
2023 to September, 2025 is approximately 8.0% or 3.4% per year” While the
PPt and CPl do not measure exactly the same things, Lhey do tend to show
that overall price and cost changes were fairly modest. In the Towers

' U.S. Bureau of Labor Statistics, Producer Price Indexes. (bls.gov/ppi/)

S State of Connadticut Uopartment 01 Mator vencles PCELITNIUNY NOHROHLe LU FlvaleFiopegiLy
Trespass Tows and Motor Vehicle Storage Rates, pages 2-3.

* Testimony of the Towing and Recovery Prafessionals of Connecticut, pages 7-8); Association of
Connecticut Towers, ACT Inc., Proposal for Rate Increases on Non-Consensual Towing in Connecticut
Pursuant to Public Act No, 25-55, page 3.

* Supplemental Testimony of Raphael L. Podoisky, pages 2-3.

* US. Bureau of Labor Statistics, Consumer Price Index. (bls.gov/cpi/.

" Supplemental Testimony of Raphael L. Podoisky, page 3.
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analyses, they argue that the towing and recovery services are capital,
labor, and risk intensive professional services provided by licensed
operators using specialized equipment and that those considerations are
not properly reflected in the CPI numbers.” However, when examined
together, the PPl and CPl indexes appear to be adequate indicators of the
costs and economic factors that the Towers seek to be considered.

C. Rates set by other jurisdictions: The Department and the Towers did
present data regarding towing rates in neighboring stales.? While
Connecticut has a single statewide schedule set by the Department,
neighboring states like New York and Massachusetts have a more
fragmented system where rates vary between cities, counties, and state
police lroops. New York has no law or state agency regulations setting
state-wide towing rates, and muricipalities may set their own rates.®
Towers have suggested that Connecticut adopt the Maryland Towing Rates,
In considering the data presented by the DMV and Towers regarding the
Maryland rales, it appears that Maryland rates vary by county, but are
generally higher than Connecticut. It appears that Maryland charges $240
per hour for a light-duty nonconsensual tow whereas Connecticut uses g
base price plus miieage.® Adopting Maryland's rale structure could more
than double the cost for a nonconsensual tow, which would impact
consumers. While Maryland's system varies depending upon the particular
county, Connecticut’s legisiature has adopted a statewide system that
ensures unifermity and prevents individual municipalities from setting
excessive rates.

d. Mileage: Although section 7(c) ol the Act prohibits a charge for a mileage
fee for more than 13 additiona! miles of fransportation, (after the first 2
included miles) Towers argue that this cap penalizes companies operating
in suburban areas where many tows exceed that distance and therefore ask
that the mileage costs be considered in establishing the mileage fees.

e. Towers generally argue that the current and proposed rates are insufficient
to cover the increasing operating costs of the towing business, inctuding
Insurance premiums, workers’ compensation, tabor wages, and the high
costs for new specialized equipment. Towers argue that the cumulative

g p—- |

" Association of Connecticut Towers, ACT Inc., Proposal for Rate Increases on Non-Consensual Towing l
in Connecticut Pursuant to Public Act No. 25-55, pages 3-9.

¥ See State of Connecticut Department of Mator Vebicles festumony Nenconsensual Private-Property
Trespass Tows and Motor Vehicle Sterage Rates, pages 6-7; and Tastimony of Robert Greco, Murylang
Transportation Authority, Maximum Charges Effective 5/9/2024,

" See State of Connecticul Departmant of Motor Vehiclos' feztirony Nonconsensual Private-Froporty
Trespass Tows and Motar Vehicle Storage Rates, page 6,

" Testimony of Robert Greca, Marylard Transportation Autharily, Maxirmum Charges Effective
5/8/2024. ’
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cost increases since the last rate adjustment have skyrocketed and it
appears that they are asking that their higher cosls of operation should be
shared by the public. But disproportionate increases for individual, light-
duty tows place an unfair financial burden on vehicle owners, many of
whom rely on their vehicies for work and family needs and suddenly face
hundreds of dotlars in unexpected fees to retrieve their vehicles. Those
increases need to be balanced with the ability of the Towers to make a
reasonable profit.

f. Because of the above-stated factors, Towers argue that to correct an
histarical undervaluation of their costs and services, they have requested
an overall increase in the base fee for tows from 52%" to 75%" to 100%.”
These rate increases appear to be dispreportionally high as compared with
maore modest increases of the PPI(an increase of 1.8% since the last
adjustment) and a CPl increase of 3.4% over that same time period.”

g While Towers in their colieclive testimany provide data on rising operating
costs, there was no data provided to show the actual per tow costs incurred
by any company for a private-property nonconsensual tow, when compared
to the present aliowable rates. For instance, for a light-duty vehicle, data
including the allowablie base tow fee, the average mileage per tow, the
average storage fee collected for each tow and the average number of
nonconsensual tows performed per month by such company was nol
presented. Without any such data, substantial evidence to justify an
increase in base tow rates is lacking.

h. The Act defines Drop Fec as “the fee payable for the reiease of a motor
vehicle that has been connected te a wrecker but not yet removed from
private property from which such motor vehicle is to be towed.” The drop fee
is intended to balance the towing company’s costs for its time and effort
expending in initiating a low with the owner's right to relrieve their
personal property (vehicle) befare the full tow is completed. The weighl
(GV.WR) of the vehicie has heen considered in making a linding,

i. Storage Rates: Most vehicles involved in private property nonconsensuat
tows are passenger vehicles and net commercial vehicles.” increased daily
fees make it financially difficuit for owners of vehicles to retrieve their
vehicles before the incremental storage charges begin. This in turn adds to
the financial burden for an individual who has had their vehicle lowed from
private property. This burden must be balanced with the cosls that towing
companies incur o secure the lots where the vehicles are stored with
fencing, lighting, staff to ensure safekeeping of the vehicle, along with real

" Testimony of the Towing and Recovery Professionals of Connecticut, pages 3.8,

“ Testimony of Elmwood Automotive, page 2.

“* Association of Connecticut Towers, ACT Inc., Proposal for Rate Increases an Nan-Consensual Towing
in Connecticut Pursuant to Public Act No. 25-55, page 1.

" supplemental Testimony of Raphael L. Podolsky, page 3.

I* See State of Connecticut Depariment of Motor Vehicles” Testimony Nonconsensual Private-Property
Trespass Tows and Moter Vehicle Storage Rates, page 5.
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property taxes and insurance costs. Again, the weight (GV.W.R.) of the
vehicle has been considered in making a finding.

J- Theinsurance industry in Connecticut submitted testimony indicating that
it supports thal no change to storage rates for vehicies under 20 feet in
length be enacted. It states that holding rates at their current level will help
prevent additional costs to consumers for the most common types of
claims.®

k. Additional Labor Fee-Section 14-83-36c¢(c) allows a licensed wrecker service
to charge additional fees for exceptional services which are reasonable and
necessary for the nonconsensual towing or transporting of a motor vehicle.
In that exceptional services must be itemized and proven to be “reasonable
and necessary” a consideration of an increase in medium-duty and heavy-
duty tows is made herein.

2. All submitted testimony has been read and considered. The intent of the Act is
to attempt to strike a fair balance between towing industry needs and
consumer affordability by factoring in the economic data described herein. The
following findings are an effort to set rates that are just and reasonable for the
Towers to conduct their businesses without unreasonably suppressing their
fees while protecting the individuals of this state who are affected by having
their vehicles (usually their only mode of transportation for work, school,
medical appointments, care for seniors), taken from them and then
additionally, imposing an unaffordable financial burden upon them,

LAW

PIPT—

The hearing was held under the authority of Public Act No. 25-55, section 4-176, et
seq., and section 14-66 of the Connecticut General Slatutes (C.G.S) and section 14-63-
34 through 14-63-37b of the Regulations of Connecticut State Agencies.

ORDER

As a result of the above-referenced Hearing, and in consideration of the evidence
presented prior to, at and subsequent to the Hearing, and pursuant Lo the Notice,
Section 7 of the Act, and section 14-66(a}(2) of the C.G.S,, substantial evidence was
found to support a finding for the following uniform rates and charges for
nonconsensual private-property trespass tows and that such rates and charges are :
Just and reasonable and reflect the reasonable operating costs of wrecker services '
that perform private-property trespass towing and store motor vehicles.

“Testimony of The fnsurance Associalion of Cornnegcticui, The American Preperty Casually Insurance
Association and The National Association of Mutua! Insurance Companies, puge 2.
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TOWING CHARGES:

Light-Duty Base Tow Charge - Less than 10,000 ibs. G.V.W.R. {(Gross Vehicle Weight
Rating)
a. 3 Phases with a 4.5% Increase in each Phase:
Base Rate Effective 1/1/2026-12/31/2026 - $130.63:
Base Rate Effective 1/1/2027-12/31-2027 - $136.51; and
Base Rate Effective 1/1/2028-12/31/2028 - $142.65.

b. Mileage Fee: The first two (2) miles of a light-duty tow is included in the base
tow rate. A mileage charge of $6.65 per mile after the first two (2) miles is
approved-The mileage fee is capped at thirteen (13) miles (per the Act) or
$86.45.(6.65 x 13).

¢. Additional Labor Fee - $50.00 per hour to be billed in 15-minute increments of
$12.50. Prohibitions of “extra person” as set forth in section 14-63-36b(2)(10) of
RCSA applies.

d. Fuel Surcharge - No fuel surcharge fee is implemented.

e. Tow Charge and Services as defined in subsections 2(A), (B), (C), (D), (E), (F),
and (G) of section 14-63-36b of the Rules of Connecticut State Agencies (RCSA)
are hereby incorporated in the Light-Duty Base Tow Charge.

Medium-Duty Tow Charge - 10,000 Ibs. to 26,000 Ibs. G.V.W.R.

a. Base Rate - $200.00 per tow (Effective 1/1/2026 -12/31/2028).

b. Mileage Fee - The first two (2) miles of a medium-duty tow is included in the
base tow rate. A mileage charge of 8.65 per mile after the first two (2) miles is
approved-The mileage fee is capped at thirteen (13) miles or $112.45. (8.65 x 13).

c. Additional Labor Fee - $150.00 per hour to be bitled in 15-minute increments of
$37.50. Prohibitions of “extra person” as set forth in section 14-83-36b{2)(10) of
RCSA applies.

d. Fuel Surcharge - No fuel surcharge fee is implemented.

e. Tow Charge and Services as defined in subsections 2(A), (B), (C), (D), (E), (F),
and (G) of section 14-63-36b of (RCSA) are hereby incorporated in the Medium-
Duty Base Tow Charge.

Heavy-Duty Tow Charge - Greater than 26,000 Ibs. G.V.W.R.
a. Base Rate - $350.00 per tow (Effective 1/1/2026 - 12/31/2028).
b. Mileage Fee - The first two (2) miles of a heavy-duty tow is included in the base
tow rate. A mileage charge of 10.65 per mile after the first two (2) miles is
approved-The mileage fee is capped at thirteen (13) miles or $138.45. (10.65 x

13).

v Additivnal Labor Fes $175.00 pul hour Lo bo Lillod 1018 1ninuls incrunento ol
$43.75. Prohibitions of “extra person” as set forth in section 14-63-36b(2)(10) of
RCSA applies.

d. Fuel Surcharge - No fuel surcharge fee is implemented.

a. Tow Charge and services as defined in subsections 2(A), (B), (C). (D), {E). (F),
and (G) of section 14-63-36b of (RCSA) are hereby incorporated in the Heavy-
Duty Base Tow Charge. ‘
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STORAGE FEES: Effective 1/1/2026 - 12/31/2028

In accordance with section 14-83-36 of RCSA the Storage rates shall be calculated as

follows:
Length Storage Type 1to S Days - More than 5 Days
Under 20 feet Inside Building $30.00/day $37.060/day
Outside (Fenced, Lighted $26.00/day $31.00/day
and Protected)
Outside $23.00/day $25.00/day
2010 32 feet  Inside Building $42.00/day $50.00/day
Outside (Fenced, Lighted $36.00/day $39.00/day
and Protected)
Outside $30.00/day $32.00/day
Over 32 feet  Inside Building $51.60/day $65.00/day
Outside (Fenced, Lighted $42.00/day $48.00/day
and Protected)
Outside $36.00/day $40.00/day

DROP FEE: EFFECTIVE 1/1/2026 - 12/31/2028

As defined in section 7(5) of the Act, the Drop Fee, shall be in the following sums:
1. Light-Duty Vehicles - Less than 10,000 Ibs. GV.W.R. - $50.00
2. Medium-Duty Vehicles - 10,000 Ibs. to 26,000 Ibs. G.V.W.R. - $125.00
3. Heavy-Duty Vehicles - Greater than 26,000 Ibs. G.V.W.R. - $175.00

As defined in section 14-63-35 and 14-63-37a of the RCSA, the After-Hours Redemption
Fees shall be in the following sums:

1. Light-Duty Vehicles - Less than 10,000 Ibs. G.V.W.R. - $50.00

2. Medium-Duty Vehicles - 10,000 Ibs. to 26,000 Ibs. GV.W.R. - $125.00

3. Heavy-Duty Vehicles - Greater than 26,000 Ibs. GV.W.R. - $175.00

All of the above rates and charges shall take effect on or after January 1, 2026

Dated at Wethersfield, Connecticut this ¥ day of December, 2025.

e R . ,j
_‘,—z/‘ I‘ }‘ ,:_{\ gkw \

“Steven J; Baron, Esq.
Hearing Officer
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Public Act 25-55

Police-Ordered Tows — Base Hourly Rate

DMV’s Proposal

POLICE-ORDERED

VEHICLE-TYPE CURRENT RATES TOWING COUNCIL'S
RECOMMENDATION
Light-Duty $125 flat fee $200 per hour
1 hour minimum
Less than 10,000 LBS. tncludes mileage to scene
GVWR. and two loaded miles Additienal billing in 0 lin
15-minute increments 7 creme
B
Medium-Duty $400 per hour $475 per hour R 51’ 0l
1 hour minimum 10,000t0 18,999 LBS.  [LE5 linimuni;
10,000 tO 26,000 LBS. 5975 per hour %'?
33
GYWR. Additional billing in 19,000 to 25,999 LBS.  |2i€Additional billing I
15-minute increments & 15:min crements
(Recovery included) Additional billing in o \“i T
15-minute increments |2 e
Heavy-Duty 5700 per hour $1,275 per hour

Over 26,000 LBS. GVW.R.

1 hour minimum

Additional billing in
15-minute increments
(Recovery included)

1 hour minimum

Additional billing in
15-minute Increments

Oversize
or
Overweight

$1,500 per hour
1 hour minimum

Additional hilling in
15-minute increments
(Recovery included)

$1,950 per hour
1 hour minimum

Additienal billing in
15-minute increments

S|
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Public Act 25-55

Police-Ordered Tows — Winching {Base Hourly Rates)

DMV’s Proposal

POLICE-ORDERED

VEHICLE-TYPE CURRENT RATES TOWING COUNCIL'S |;
RECOMMENDATION
Light-Duty Required under new $400.00 per hour i
legislation f
Less than 10,000 LBS. 50 Billed in ;
GVWR. 15-minute increments (3157 ts
Medium-Duty Required under new $800 per hour
legislation :
10,000 to 26,000 LBS. $0 Billed in .
GVWR. 15-minute increments | e
Heavy-Duty Required under new $1,125 per hour 515760 ouro
legislation i
Over 26,000 LBS. S0 Billed in e Bille
GVWR, 15-minute increments 3 Ereme
Oversize Required under new $1,375S per hour
or legistation
Overweight S0 Billed in

15-minute increments

e )
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Public Act 25-55

Police-Ordered Tows — Additional Labor

DMV’s Proposal

POLICE-ORDERED TOWING

VEHICLE-TYPE CURRENT RATES COUNCIL'S
RECOMMENDATION
Light-Duty $155.00 per hour
Required under new 1 hour minimum
Less than 10,000 LBS. legislation
GVW.R. ) Additional billing in
15-minute increments
Medium-Duty Required under new $175.00 per hour
legislation 1 hour minimum
10,000 to 26,000 LBS. 50
GVWR. Additional billing in
15-minute increments
Heavy-Duty Required under new $200.00 per hour
legislation 1 hour minimum
Over 26,000 LBS. S0
GVWR. Additional billing in
15-minute increments
Oversize Required under new $300.00 per hour
or . legislation 1 hour minimum
Overweight 1]

Additional billing in \
15-minute increments

ncre
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