f. ‘Performance standards (Sec. 29-23a-5)
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Wrecker operators shall be available 24 hours per day, seven days per week, and shall
respond to calls for service on limited-access highways not fater than 20 minutes after
notification by siate police (30 minutes in all other locations).

Where fraffic conditions warrant, required response times may be reduced at the
discretion of the troop supervisor on duty or his or her designee. Where a shorter
response time is required, the wrecker operator shall be so advised when notified of the
call for service (Sec. 29-23a-5).

Heavy duly recovery service wrecker operators shall respond to a call for service within
a period of ime determined to be reasonable by the duty supervisor, taking into account
the equipment needed, time of day, fraffic volume, weather conditions.

a. Respongibilities of Wrecker Operators (Sec. 20-233-9).
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All wrecker operators shall meet the response limes specified in Section 28-23a-5. The
wrecker operator receiving the call for service shall perform the required service. The call
for service may not be delegated to another wrecker operator.

Only those service wreckers inspected and ceriified for use under 29-23a may be used for
rotational calls. These service wreckers will be identified by an attached DPS wrecker
inspection decal.

Wrecker operators shall promptly and efficiently remove from the roadway-designated
vehicles, associated debris used in vehicle operations.

(a) Vehicles shall be removed to:
1. The wrecker operator's place of business;

2. An altemate storage location approved by the Commissioner of Motor
Vehicles;

3. A location requested by the vehicle owner or operator; or

4, A facility under state police contral in furtherance of a criminal
investigation.

(b) Debris shall be removed to the wrecker operator’s place of business, unless
directed otherwise by state police, or by Gonnecticut DEP or DOT officials.

The wrecker oparator shall follow the directives of the Trooper or Fire Officer in charge at
scene and obtain the approval of the irooper at the scene prior io departing from the
scene.

The wrecker operator shall be responsible for safe removal of the vehicle, its contents and
occupanis, except where an occupant cannot be legally transported, an arrest has been
made or where other arrangements have been made for transportation of occupants.

Where the wrecker operator cannof transport all vehicle occupants because of occupancy
limitations in the wrecker, the trooper at the scene may assist in providing transporiation.

In order to minimize the likelihood that the wrecker operator cannot transport vehicle

occupants because of occupancy limitations, the wrecker operator shall not respond with
a passenger to a service call.

4of6



maria battaglia
Highlight


?’
)

QAT T P - T t

\ ., State of Connecticut
Department of Public Safety
Division of State Police

APPLICATION FOR PLACEMENT
ON TROOP WRECKER ROTATION LIST

Instructions:
Complete and submit this application to the troop commander whose geographical area of responsibility includes the fown
inn which the wrecker company is located.

Applicant Name (As it appears on license) Dealer/Repairer License No.

AVENUE AUTQO SALES, INC U5545

Company Name (As i will appear on list)

AVENUE AUTO SALES, INC

Business Address

1256 THOMASTON AVE, WTBY., CT 06704

Contact Person Name Telephone

JOHN GUERRERA 203-509-5284

My signature below affirms that { have received a copy of the rules and regulations
concerned with the Department of Public Safety Wrecker Rotation System and that | have
read and reviewed all requirements. | hereby request fo be placed on the appropriate troop
Wrecker Rotation List as soon as practicable.

1 fully understand-the aforementioned rules and regulations and affirm that | and anyone in
my employ will at all times abide by them. | further understand that nonconformance with
these rules and regulations may cause penalties to be assessed, up to and including a term
of suspension or removal from the wrecker rotation list.

Signature of Applicant wi Date
/% 02/01/2024

DPS-887-C  (New 10/99)




