
 

“ONE CALL, WE DO IT ALL” 
1256 THOMASTON AVE 692 SOUTH MAIN STREET 
WATERBURY, CT 06704 TORRINGTON, CT 06790 

 
Date: May 16, 2026 

 
Re: Towing Rates Increase  

To whom it may concern, 

My name is Anthony Battaglia, and I am the owner/operator of Avenue Auto Sales, a towing service serving the Waterbury area 
for 30 years. I am here today to respectfully agree with tow rate increase. 

 
I understand that no one welcomes a price increase, but I want to be transparent about the economic realities we are facing as 
a small towing business. Simply put, our costs have risen dramatically across every major category of our operation, and the 
current rate structure is no longer sustainable if we are to maintain the reliable 24/7 service this community depends on. 

 
First, the hourly rate for skilled tow truck operators has risen significantly, this wage growth has directly contributed to higher 
operating costs for our company, as labor represents one of our expenses. To remain competitive and retain experienced 
operators, we've had to adjust pay scales, accordingly, making it more expensive to staff each tow and recovery call. 
 
Second, fuel. We are a diesel-dependent operation. While prices fluctuate, the baseline cost per gallon has stayed significantly 
higher than just a few years ago. Every time we start the truck to respond to a call, we burn fuel before we even hook up the 
vehicle. This is a direct, unavoidable cost that we can no longer fully absorb. 

 
Third, equipment and maintenance costs have increased dramatically. In 2020, a new light-duty tow truck cost approximately 
$79,000; today, that same truck costs closer to $140,000. Likewise, a new heavy-duty tow truck that cost approximately 
$375,000 in 2020 now costs nearly $500,000. In addition to the rising purchase price of equipment, the cost of maintaining our 
existing fleet has also increased substantially. Expenses for tires, hydraulic system repairs, replacement parts, routine 
maintenance, and mechanic labor rates have all risen significantly. We cannot afford to run unsafe or unreliable equipment but 
keeping it roadworthy now costs significantly more. 

 
There has been concern that implementing a port-to-port rate structure could encourage towing companies to delay their 
response time to increase billing. However, that concern does not reflect how police towing operations function in Connecticut. 
Under our existing contracts and rotation agreements with state and local police agencies, towing companies are required to 
respond within strict time requirements—typically within 20 minutes of being dispatched. Failure to meet those response 
standards can result in penalties, suspension from the rotation list, or removal from police towing contracts altogether 
 
Anthony Battaglia 
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