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Developmental Services

Support you can feel,
even when you can’t see it.

Having someone “by your side” doesn't mean they have to
actually be, well, by your side. Remote supports are technological
solutions, like messaging and video conferencing, that keep
individuals connected with staff even when they're not physically
with you. This technology uses two-way communication so the
provider can check on you and you can request assistance at any
time. This approach has helped many individuals feel more
independent, living on their own with an important safety net.

How remote supports help.

Many individuals with intellectual disability are independent enough not to need round-the-clock
support. Remote supports help fill in any gaps, ensuring that assistance is always available.
Remote supports:

« Promote independence in your home, community, and at work
» Help ensure you're healthy and safe

« Can be combined with in-person supports

Are set up just for you, based on your needs and vision for your life

Use the latest technologies to connect you with staff

Allow in-person staff to focus on areas of your life beyond direct support




April’s Story

April went from living in a group home to thriving independently, all thanks to remote supports (and her
own tenacity, of course). She's proud to have built a life that works for her.

-

"I was told | wasn't ready to come here. | feel really good that |
proved them wrong.”

—April

See April's full story at ct.gov/DDS.

See how remote supports could fit into your life. CONNECTICUT
Talk to your case manager and visit ct.gov/DDS to learn more. Developmental Services




