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Operations Center Memo FY2025-20

To: DDS Qualified Providers
From: Sean Bannon, Operations Center Director

CC: Jordan Scheff, Commissioner, Elisa Velardo, Deputy Commissioner, Katie Rock-Burns, Chief of
Staff, Nicholas Jerard, CFO, Regional Directors, Private ARDs, Resource Administrators, The Alliance,
The Arc CT

Date: June 9, 2025
RE: Electronic Visit Verification (EVV) Support Request Update

This memo provides an update on the Sandata EVV support request process for DDS-qualified
providers. Effective immediately, all submissions to Sandata must include your agency's
Sandata (STX) ID.

When contacting Sandata via the Support Portal (https://sandata.zendesk.com/hc/en-us)) or by
email at ctcustomercare@sandata.com, please be sure to include the following information:

e Your agency’s STX number — This is your unique Sandata login ID highlighted below.
e Your DDS PIN - This can be found in your provider profile.

Including both of these identifiers ensures that your request is accurately and efficiently
addressed. Note that DDS-qualified providers may have multiple Sandata agency STX numbers,
especially if they are contracted with multiple agencies or utilize an alternate EVV solution. Please
use the agency STX number specific to the issue for faster, accurate support with Sandata.

Sandala

Get more right from the start

Thank you for your attention on this important detail. Questions should be directed to
DDS.EVV@ct.gov.
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