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Operations Memo 2025-15 
 

To:   Purchase of Services Contracted Private Providers 
 
From:  Sean Bannon, Director, Operations Center 
 
CC:  Jordan Scheff, Commissioner, Elisa Velardo, Deputy Commissioner,  

Katie Rock-Burns, Chief of Staff, Nicholas Jerard, CFO, Regional Directors, Private 
ARDs, Resource Administrators, The Alliance, The ARC CT 

 
Date:   April 4, 2025 
 

Subject: FY 2023 Cost Settlement – Corrected Data 

Dear Providers, 

An issue has been identified in the FY 2023 Cost Settlement data. This issue has been 
corrected, and updated Cost Settlement reports for FY 2023 are now available for download 
through the DDS Gateway. 

To accommodate this update, the deadline for reporting any discrepancies to DDS has been 
extended until the close of business on Friday, April 11, 2025. 

Additionally, any providers who adjusted their expense reporting between the November 
2023 Enhanced Benefit Pool Attestation and the February/March 2025 Enhanced Benefit Pool 
Attestation must submit an amended FY 2023 Annual Report by April 11, 2025. This 
amendment should reflect a dollar-for-dollar adjustment. For example, if a provider 
increased their reported Enhanced Benefit Costs by $50,000 on their most recent 
attestation, they should reduce the corresponding reported costs on their FY 2023 Annual 
Report by $50,000. 

DDS will work with providers to update information as needed. Once all revised data has 
been compiled, it will be entered into the DDS Gateway for FY 2023 Revenue Retention. A 
follow-up memo with further details will be sent to providers once FY 2023 Revenue 
Retention Requests become available. 

If you have any questions, please contact your Provider Specialist. 


