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Best Practices

We will go over basic:

 MyAccount

 DSS forms 

 How to get individuals back on Medicaid

 Coverage Groups

 Best Practices

 Resources

 Questions



MyAccount

 You can complete:
 New applications

 Renewals

 You can upload:
 Status changes (new address, new arep, etc.)

 Verifications requested

 Keep record of the submission ID#’s





W-1LTSS

 Submit new application online, if possible.
 On 1/1/2023 the W-1LTSS application replaced the W-

1LTC. 
 Providers can now use the W-1LTSS to apply for state supp!

 New applications can be sent to DDS.Waiver@ct.gov only 
for individuals ready to be waivered or already on the 
waiver.

 Ensure it is sign and benefits marked
 If benefits have been terminated for over 30 days, please 

reach out to the inbox for further assistance.
 DSS considers this “Long Term Care”

(LTC) 
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W-1ER

 Complete renewals online, if possible

 Submit or upload verifications with renewal

 Send 40 days prior to the due date

 Separate renewal needed for every benefit if renewal 
is due at a different date. If on same date, one 
renewal is sufficient

 Paper renewals go to the scanning center. 

 Ensure to include the DSS cover sheet

 Send renewal even if you do not receive a renewal 
form in the mail











W-265

 CLA’s only

 W-265 is needed when there is a new admission, 
transfer or discharge. 

 One form for admission and one for discharge

 Ensure to put Vendor ID#, admission or discharge 
date and it is signed by authorized rep







W-298

 Signed by individual or guardian with current date

 Ensure that guardianship paperwork is submitted to 
DSS.

 Form should have agency name only

 Only needed when there is a new guardian or AREP





W-1685

 Only if the individual has private insurance, 
other than Medicare

 Submit copy of insurance card front and back



FAQs 
Sheet



W-849

 Only for children, up to age 21.

 Submit with parents or guardians most recent tax 
returns

 Bank statement showing the child’s SSI or SS deposit 

 Statement showing how the child’s income is spent







Medical Packet

 This is needed only when an individual has not been 
determined disabled by Social Security.

 This is a temporary disability determination. 
 The W-300T19 form is for individuals who are not

working.
 The W-300MED is for individuals who are working.
 Either form must be submitted with the W-303 and W-

303a forms.
 The medical packet is completed and sent to the address 

noted on the main form.
 The main form is completed by the physician and/or 

disability specialist (if the individual has several doctors, 
multiple copies can be sent).



T19 Coverage Groups



T19 Coverage Groups

 Coverage groups

 W01 – Waiver medical. Renewed yearly. Income limit 
$2,829 (3x’s the amount of SSI). Asset $1,600.

 So5 – Med-ConneCT. Income limit $75,000. Asset 
$10,000. Verifications every 6 months.

 S01 – Cash. Renewed yearly. Income limit is computed 
on an individual basis, using the standards of basic 
needs. Asset $1,600.

 H01 (Husky A) – Waiver medical for children (up to age 
21). Renewed yearly. Asset limit $1,000. Income 
determination based on parents' income.

 Husky D/A switches- email DDS.Waiver@ct.gov



Med-Connect & Spend Downs

Medicaid for Employees with 
Disabilities, also known as MED-
Connect (S05)
 Premium invoices are sent 

monthly
 Spouse’s income counted when 

determining premium amounts. 
Household size affect premiums.

 If countable income is below 200% 
of the Federal Poverty Level (FPL) 
there is no premium cost.

 If countable income is over 200% 
FPL, the premium cost is based on 
10% of income above the limit. 

 Certain assets are exempted under 
the S05 coverage group. Please 
email DDS.Waiver@ct.gov with 
any questions.

Spend down (S99) is when an 
individual’s income exceeds the 
Husky C limit.
 Individual’s can use certain 

medical expenses to reduce their 
income.

 Submit medical expenses that you 
want to be applied to your spend-
down with a DSS spend down 
cover sheet.

 Spend down must be met for 
Medicaid to remain active.

 6-month review period.
 May need to establish a pooled 

trust to qualify for Medicaid.
 Please email DDS.Waiver@ct.gov

with any questions or for more 
information.
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Over Income/Asset

Over Income

This means that the individual’s 
income exceeds the Husky C limit 
(this is how much an individual 
receives each month, work, 
pension, rental income, etc.). 
 DSS may place them on a spend 

down (S99) with a high 
deductible.

 Check to ensure the income 
amount listed is correct.

 There aren’t many options for 
individuals over income. 
Communicate with us to assist 
with next steps. 

Over Asset

This means the individual’s assets
exceed the program limit. (This is 
how much money the individual has 
stored overall, bonds, cash, bank 
accts, life insurance, etc.)
 If the individual is employed, 

ensure that they are on the right 
coverage group (W01 vs S05)

 Check to ensure the asset 
amount(s) listed is/are correct. 

 There are several options 
available to reduce assets or 
maintain assets without 
impacting the individual's 
benefits. Reach out to us for 
assistance with next steps.





Fact Sheet

 Various information 
 Where to send premium payments

 Asset reduction information

 Spend down

 DSS Cover sheet information

 Scanning Center address

 DDS Waiver Unit Contacts



MyAccount Guide



MyAccount Renewal Guide



Resources

 DDS.Waiver@ct.gov (DDS/DSS assistance for providers and CMs)

 DDS-DSS.Issues-Provider@ct.gov (for providers)

 DDS-DSS.Issues@ct.gov (for CMs)
 Status updates on new apps and renewals

 Questions/case errors

 DSS Benefit Center at 1-855-626-6632 (after 1st and 2nd option is listed 
press#2 for an LTSS representative)
 questions, report changes, status, etc.

 DSS ConneCT Helpdesk 1-877-874-1612
 Forgot User ID/Password resets

 Issues associating cases

 Report website issues

 DSS Video Guides
 Videos that guide individuals on how to create a MyAccount, associate cases, 

complete a PRF form (SNAP), do an online renewal, report changes, etc.

 https://portal.ct.gov/DSS/Common-Elements/How-to-Apply-for-Services/Video-
Guides-for-DSS-Clients
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Resources Continued…

 http://MyPlaceCT.org
 All resources available in the community

 Med-Connect Information
 https://portal.ct.gov/DSS/Health-And-Home-Care/Disability-Services/Med-Connect-Medicaid-

for-Employees-with-Disabilities/Med-Connect-Medicaid-for-Employees-with-
Disabilities/Eligibility

 Spend down Information
 https://portal.ct.gov/DSS/Common-Elements/Medicaid-Spend-Down-Information-and-Forms
 https://portal.ct.gov/-/media/Departments-and-Agencies/DSS/Brochures/Medical-Medicaid-

Medicare/spndown.pdf

 Medicare
 What is Medicare?

❑ https://www.medicare.gov/what-medicare-covers/your-medicare-coverage-
choices/whats-medicare

 What Medicare covers
❑ https://www.medicare.gov/what-medicare-covers

 Direct Express (SSI/SSA) statements
 1-888-741-1115
 https://www.usdirectexpress.com/
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Questions

 You can find these forms and the training online at

Medicaid Provider Training (ct.gov)

DDS.Waiver@ct.gov

https://portal.ct.gov/dds/searchable-archive/operationscenter/providers/medicaid-provider-training?language=en_US
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