
 

Provider Profile

State of Connecticut

Department of Developmental Services

460 Capitol Avenue, Hartford, CT 06106

Arc Eastern Connecticut, Inc. The

125 Sachem St. Norwich CT

Fax :Phone: (860) 889-4435

06360

KStauffer@thearcect.orgDirector: Kathleen Stauffer, CEO

Corporation Type: Not for Profit Corp

People Served: 200 or more people

Independent Support Broker (FICS)

Adult Day Health

Group Day Services (DSO)

Individualized Supported Employment (ISE)

Health Care Coordination (HCC) Interpreter Services

Nutrition

Community Living Arrangement (CLA)

Main Contact: Kathleen Stauffer (860) 889-4435

Web Address:www.thearcect.org

Community Companion Home (CCH)

TD Phone:

Toll Free:

kstauffer@thearcect.org

Behavioral Support Services

Continuous Residential Support (CRS)

Camp

Supports in a Day Program

Supports in a Residential Facility

Consultant Services

Other Services

Companion Supports

Personal Supports

Respite

Individualized Day Support

Family Supports

Transportation

Individualized Home Supports (IHS)

Individualized Home Supports

Parenting Support

Shared Living

102

Senior Supports

Employment Transitional Services

Peer Support

Assistive Technology

Positive Behavior Support (PBS)

Applied Behavior Analysis (ABA)

Accepting new individuals? Yes

Medicaid: Leah Rogerson (860) 889-4435 lrogerson@thearcect.org101

Provider Admin: Yvette Horton (860) 889-4435 yhorton@thearcect.org114

Provider Administrator is the staff responsible for managing access to the DDS applications (WEBRESDAY, IP6) for their agency.

Contact Information
Telephone Number -  Extension Email AddressContact Name

Qualified to provide the following services to individuals with intellectual disability:

Project SEARCH Internship Program: No

Blended Supports

Group Supported Employment (GSE)

Customized Employment Supports

Prevocational Services

Live-in Caregiver

Remote Supports

Assisted Living

Accepting individuals to Day Programs? Yes
Accepting individuals to Residential Programs? Yes

PIN:822

Individualized Home Supports (IHS) - 3

Individualized Home Supports (IHS) - 2

EVV Contact: Rebecca Scalraro (860) 889-4435 rscalaro@thearcect.org101

-

Contracting Provider for Nursing Supports

CE Contact: James Hymon (860) 889-4435 jhymon@thearcect.org301

Home Delivered Meals Fiscal Account Management (FAM)
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Information provided by the provider describing their agency:

The Arc Eastern Connecticut is a grassroots non-profit agency established in 1952 by two groups of parents of 
children with intellectual and developmental disabilities (IDD) in order to ensure equal participation and choice in 
school, in the workplace, and in their communities. The Arc Eastern Connecticut provides advocacy and supports to 
over 800 people with IDD and their families in Windham and New London Counties and is the largest chapter of 
The Arc in the state. We have two administrative locations and provide a variety of programming based out of 
facilities in Groton, Woodstock, Norwich, Danielson, and 22 supported residences throughout the region. Our 
services touch every aspect of a person's life, including career planning, job training, supported employment, 
school-to-work transition, individualized day programs, in-home supports, supported apartments, and retirement 
services. Our micro-enterprise ventures throughout the region, in which people with IDD learn valuable skills that 
transfer to competitive employment, include culinary arts, lawn/landscape services, mobile cleaning services, a 
redemption center/donation station, and upscale thrift store. The Community Life & Advocacy program (CL&A) is 
the only program of its kind in the region, offering health/fitness activities (including Special Olympics), 
social/cultural programs, self-advocacy groups, civic participation, and personal enrichment activities. Our three 
major fundraisers are well-supported and anticipated community events: the Strides Road Race in October (now in 
its 45th year), our Murder Mystery Dinner (alternating with our Spring Film Festival in April), and the Gardner 
Johnson Memorial Golf Tournament in June.

Towns Served

Profile Last Update: 10/2/2025

Provider Description

ASHFORD BOZRAH BROOKLYN CANTERBURY CHAPLIN COLCHESTER EAST LYME

GRISWOLD GROTON HAMPTON HEBRON KILLINGLY LEBANON LEDYARD

LISBON LYME MONTVILLE NEW LONDON NORTH STONINGTONNORWICH OLD LYME

PLAINFIELD POMFRET PRESTON PUTNAM SALEM SPRAGUE STERLING

STONINGTON THOMPSON WATERFORD WINDHAM
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https://portal.ct.gov/-/media/DDS/provider_qsr/822_QSR1.pdf

