
 

Provider Profile

State of Connecticut

Department of Developmental Services

460 Capitol Avenue, Hartford, CT 06106

Community Vocational Services Incorporated (CVS)

181 Old Boston Post Road Waterford CT

Fax : (860) 439-0629Phone: (860) 439-0600

06385

mwalsh@cvsinc.orgDirector: Michele Walsh, Interim

Corporation Type: Not for Profit Corp

People Served: 25 to 100 people

Independent Support Broker (FICS)

Adult Day Health

Group Day Services (DSO)

Individualized Supported Employment

Health Care Coordination Interpreter Services

Nutrition

Community Living Arrangement

Main Contact: Michele Walsh (860) 439-0600

Web Address:www.cvsinc.org

Community Companion Home

TD Phone:

Toll Free:

mwalsh@cvsinc.org

Behavioral Support Services

Continuous Residential Support

Camp

Supports in a Day Program

Supports in a Residential Facility

Consultant Services

Other Services

Companion Supports

Personal Supports

Respite

Individualized Day Support

Family Supports

Transportation

Individualized Home Supports (IHS)

Individualized Home Supports

Parenting Support

Shared Living

102

Senior Supports

Employment Transitional Services

Peer Support

Assistive Technology

Positive Behavior Support (PBS)

Applied Behavior Analysis (ABA)

Accepting new individuals? Yes

Medicaid: Michele Walsh (860) 439-0600 mwalsh@cvsinc.org

Provider Admin: Michele Walsh (860) 439-0600 mwalsh@cvsinc.org

Provider Administrator is the staff responsible for managing access to the DDS applications (WEBRESDAY, IP6) for their agency.

Contact Information
Telephone Number -  Extension Email AddressContact Name

Qualified to provide the following services to individuals with intellectual disability:

Project SEARCH Internship Program: No

Blended Supports

Group Supported Employment

Customized Employment Supports

Prevocational Services

Live-in Caregiver

Remote Supports

Assisted Living

Accepting individuals to Day Programs? Yes
Accepting individuals to Residential Programs? Yes

PIN:820

Individualized Home Supports (IHS) - 3

Individualized Home Supports (IHS) - 2

EVV Contact: Michele Walsh (860) 439-0600 mwalsh@cvsinc.org

-

Contracting Provider for Nursing Supports

CE Contact:

Home Delivered Meals

Report Run Date: 5/21/2024

http://www.cvsinc.org


 

Provider Profile

State of Connecticut

Department of Developmental Services

460 Capitol Avenue, Hartford, CT 06106

Information provided by the provider describing their agency:

CVS, Inc.’s Mission is based upon three guiding concepts: Integration, Independence and Productivity. CVS staff 
implement a person’s Individual support plan (ISP) that includes choices related to these three concepts. A team 
approach is used to arrive at goals, decisions, choices and directions for each person with their input, their families, 
staff and Case Managers.

Day Services are mostly community based and one part of day services also utilizes a home base or hub for 
offering services.

24-hour Residential Services are offered at homes rented by residents and operated/supported by CVS staff 
Others receive residential supports in their own apartment or home residing more independently. 

 Day and Residential Services can range from community jobs, volunteerism, social, recreational connections and 
networking within the community. These supports can have a range of staff hours depending on each person’s 
needs.

Flexibility is a key factor with services and supports offered by CVS, Inc. as is listening to what people choose and 
obtain their families perspective. As systems and services change and become increasingly connected to the 
community, CVS, Inc. is there for support and assistance to ensure those served have opportunities to try new 
things and from there make decisions that will affect their future.

Towns Served

Profile Last Update: 2/1/2024

Provider Description

COLCHESTER EAST LYME GROTON LEDYARD LYME MONTVILLE NEW LONDON

NORWICH OLD LYME OLD SAYBROOK STONINGTON WATERFORD

Link to Quality Profile Quality Profile

Quality Profile

Report Run Date: 5/21/2024

https://portal.ct.gov/-/media/DDS/provider_qsr/820_QSR1.pdf

