
 

Provider Profile

State of Connecticut

Department of Developmental Services

460 Capitol Avenue, Hartford, CT 06106

Jewel Human Services, Inc.

163 Buscher Avenue Valley Stream NY

Fax : (347) 494-4150Phone: (347) 741-8495

11580

mrobinson@jewelhumanservices.orgDirector: Michelle Robinson

Corporation Type: Not for Profit Corp

People Served: 0 to 10 people

Independent Support Broker (FICS)

Adult Day Health

Group Day Services (DSO)

Individualized Supported Employment (ISE)

Health Care Coordination (HCC) Interpreter Services

Nutrition

Community Living Arrangement (CLA)

Main Contact: Michelle Robinson (347) 741-8495

Web Address:Jewelhumanservices.org

Community Companion Home (CCH)

TD Phone:

Toll Free:

Michelle D. Robinson

Behavioral Support Services

Continuous Residential Support (CRS)

Camp

Supports in a Day Program

Supports in a Residential Facility

Consultant Services

Other Services

Companion Supports

Personal Supports

Respite

Individualized Day Support

Family Supports

Transportation

Individualized Home Supports (IHS)

Individualized Home Supports

Parenting Support

Shared Living

Senior Supports

Employment Transitional Services

Peer Support

Assistive Technology

Positive Behavior Support (PBS)

Applied Behavior Analysis (ABA)

Accepting new individuals? Yes

Medicaid: Dillian Gosine dgosine@jewelhumanservices.org

Provider Admin: Allison Nelson (347) 280-9339 anelson@jewelhumanservices.org

Provider Administrator is the staff responsible for managing access to the DDS applications (WEBRESDAY, IP6) for their agency.

Contact Information
Telephone Number -  Extension Email AddressContact Name

Qualified to provide the following services to individuals with intellectual disability:

Project SEARCH Internship Program: No

Blended Supports

Group Supported Employment (GSE)

Customized Employment Supports

Prevocational Services

Live-in Caregiver

Remote Supports

Assisted Living

Accepting individuals to Day Programs? Yes
Accepting individuals to Residential Programs? Yes

PIN:4473

Individualized Home Supports (IHS) - 3

Individualized Home Supports (IHS) - 2

EVV Contact: Devon Parkes (646) 996-3404 dparkes@jewelhumanservices.org

-

Contracting Provider for Nursing Supports

CE Contact: Allison Nelson (347) 280-9339 anelson@jewelhumanservices.org

Home Delivered Meals Fiscal Account Management (FAM)
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State of Connecticut

Department of Developmental Services

460 Capitol Avenue, Hartford, CT 06106

Information provided by the provider describing their agency:

Jewel Human Services, Inc. (JHS) is a nonprofit human services agency committed to empowering individuals with 
intellectual and developmental disabilities to live meaningful, inclusive, and self-directed lives. JHS delivers person-
centered supports designed to strengthen independence, community integration, and overall quality of life for 
individuals and families.
JHS provides a comprehensive continuum of OPWDD-aligned services in Brooklyn and Queens, New York, 
including Day Habilitation, Community Habilitation, In-Home Respite, Pre-Vocational Services, Supported 
Employment (SEMP), ACCES-VR vocational supports, Housing Subsidy/Independent Living supports, and Self-
Direction services through Support Brokerage and Fiscal Intermediary (FI) programming. These programs are 
designed to meet individuals where they are—supporting daily living skills, social development, employment 
readiness, community participation, and long-term stability.
JHS emphasizes strong program oversight, compliance, and continuous quality improvement. The agency uses 
data-informed supervision practices, staff development, and cross-department collaboration to promote consistent 
service delivery and responsiveness to participant and family needs. JHS also prioritizes partnerships with 
community organizations, educational institutions, and workforce development resources to expand opportunities 
for individuals served.
As JHS prepares to expand services into Connecticut, the agency brings a proven model of culturally responsive, 
community-based support, grounded in dignity, respect, and individualized planning. JHS looks forward to building 
collaborative relationships with Connecticut stakeholders to enhance services for individuals with developmental 
disabilities and their families.

Towns Served

Profile Last Update: 2/2/2026

Provider Description

BEACON FALLS BETHANY BETHLEHEM BRISTOL CHESHIRE DERBY DURHAM

HAMDEN HARWINTON KENT MERIDEN MIDDLEBURY MIDDLEFIELD MIDDLETOWN

MILFORD MONROE MORRIS NAUGATUCK NEW BRITAIN NEW HAVEN NEWINGTON

SEYMOUR SHELTON WASHINGTON WATERBURY WATERTOWN WOLCOTT WOODBRIDGE

WOODBURY

Link to Quality Profile

Quality Profile
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