
 

Provider Profile

State of Connecticut

Department of Developmental Services

460 Capitol Avenue, Hartford, CT 06106

North American Family Institute, Inc. (NAFI)

49-51 Wethersfield Avenue Hartford CT

Fax : (860) 284-1125Phone: (860) 284-1177

06114

lynnbishop@nafi.comDirector: Lynn Bishop

Corporation Type: Not for Profit Corp

People Served: 200 or more people

Independent Support Broker (FICS)

Adult Day Health

Group Day Services (DSO)

Individualized Supported Employment

Health Care Coordination Interpreter Services

Nutrition

Community Living Arrangement

Main Contact: Andy Torres (203) 305-9325

Web Address:www.nafict.com

Community Companion Home

TD Phone:

Toll Free:

AndyTorres@nafi.com

Behavioral Support Services

Continuous Residential Support

Camp

Supports in a Day Program

Supports in a Residential Facility

Consultant Services

Other Services

Companion Supports

Personal Supports

Respite

Individualized Day Support

Family Supports

Transportation

Individualized Home Supports (IHS)

Individualized Home Supports

Parenting Support

Shared Living

Senior Supports

Employment Transitional Services

Peer Support

Assistive Technology

Positive Behavior Support (PBS)

Applied Behavior Analysis (ABA)

Accepting new individuals? Yes

Medicaid: Heather Dattel (860) 459-1092 HeatherDattel@nafi.com

Provider Admin: Heather Dattel (860) 459-1092 HeatherDattel@nafi.com

Provider Administrator is the staff responsible for managing access to the DDS applications (WEBRESDAY, IP6) for their agency.

Contact Information
Telephone Number -  Extension Email AddressContact Name

Qualified to provide the following services to individuals with intellectual disability:

Project SEARCH Internship Program: No

Blended Supports

Group Supported Employment

Customized Employment Supports

Prevocational Services

Live-in Caregiver

Remote Supports

Assisted Living

Accepting individuals to Day Programs?Yes
Accepting individuals to Residential Programs? Yes

PIN:2155

Individualized Home Supports (IHS) - 3

Individualized Home Supports (IHS) - 2

EVV Contact: Heather Dattel (860) 459-1092 HeatherDattel@nafi.com

-

Contracting Provider for Nursing Supports

CE Contact:

Home Delivered Meals

Report Run Date: 9/19/2023

http://www.nafict.com
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Information provided by the provider describing their agency:

NAFI CT, in its fourteen years of effective service delivery in Connecticut, has experienced success while 
emphasizing and remaining committed to community integration as well as collaborative and strength based 
treatment approaches.  Our vision has been to develop a community-based system of care and treatment for 
children, adults and families while ensuring that our services are based upon principles of dignity and respect that 
help individuals to grow in order to better their lives and the world around them.  In keeping with NAFI CT’s mission 
of creating diverse and innovative services for people, we are committed to assuring that all consumers with mental 
retardation are protected; have opportunities to experience life and community inclusion, have opportunities for 
choice and control in their lives, are supported in establishing healthy relationships, have opportunities to enhance 
skills and talents and are always treated with the utmost respect and dignity.  NAFI CT strives to honor the 
boundless possibilities of all individuals and families we encounter by assisting them in developing the skills and 
self-confidence to serve them without sacrificing their autonomy.

NAFI CT has demonstrated capabilities through our experiences and successes in working with DD/MR 
population.  NAFI CT operates four DCF licensed therapeutic group homes, which services many adolescents 
eligible for DDS services; provides supports to consumers via Individualized Home Supports; Individualized Day 
Supports, and in a Community Living Arrangement.  We have also collaborated with DDS to provide behavioral 
assessments and consultation for in-home supports.  We have been successful in fully integrating the consumers 
into everyday living and community life and increasing the sense of self worth and value.  We have embraced each 
consumer and introduced him/her to a world that is individually focused and rich in opportunities.

Towns Served

Profile Last Update: 9/5/2023

Provider Description

ANSONIA AVON BARKHAMSTED BEACON FALLS BERLIN BETHEL BRANFORD

BRIDGEPORT BRISTOL BURLINGTON CHESHIRE CROMWELL DANBURY DERBY

EAST HAVEN FARMINGTON GUILFORD HAMDEN HARTFORD HARWINTON LITCHFIELD

MERIDEN MIDDLEBURY MIDDLEFIELD MIDDLETOWN MILFORD MONROE NAUGATUCK

NEW BRITAIN NEW HAVEN NEWINGTON NORTH BRANFORD NORTH HAVEN ORANGE PLAINVILLE

PROSPECT ROCKY HILL SEYMOUR SHELTON SOUTHBURY SOUTHINGTON THOMASTON

TORRINGTON WALLINGFORD WATERBURY WATERTOWN WEST HARTFORD WEST HAVEN WETHERSFIELD

WOLCOTT WOODBRIDGE WOODBURY

Link to Quality Profile Quality Profile

Quality Profile
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https://portal.ct.gov/-/media/DDS/provider_qsr/2155_QSR1.pdf

