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Operations Center Memo FY2027-03

To: DDS Qualified Providers
From: Sean Bannon, Operations Center Director

CC: Elisa Velardo, Commissioner, Katie Rock-Burns, Chief of Staff, Nicholas Jerard, CFO,
Regional Directors, Private ARDs, Resource Administrators, The Alliance, The Arc CT

Date: August 17, 2026

RE: AT Assessment Qualification Changes

This memo is to make providers aware of a change in the Assistive Technology (AT) and AT
Assessment Qualification process. Effective immediately, the qualification process is
changing. AT Assessments will be a separate service from Assistive Technology. Assistive
Technology qualified providers will be qualified to purchase AT Devices and receive AT
Admin fees. In order to conduct AT Assessments, they must be qualified for AT Assessments
specifically in addition to Assistive Technology.

Requirements to provide general Assistive Technology services
All current qualified providers of Assistive Technology are automatically pre-qualified to
continue providing Assistive Technology services.

Effective immediately, new providers who wish to become qualified to provide AT Services
must meet the following requirements:

- Principal of Entity: The agency’s Principal of Entity must have three years of experience
working with people with intellectual disability involving the development, review,
and/or implementation of elements of an individual's plan of care.

- Executive Management Team: At least one member of the executive management
team must have at least one year of experience supervising staff providing AT
services to individuals with intellectual disability.
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Requirements to conduct AT Assessments

Effective immediately, providers who wish to become qualified to provide AT Assessments
must meet the following requirements:

- Also be qualified as DDS Providers of Assistive Technology
- Have at least one AT Assessor. All AT Assessors at an agency must be certified under
at least one eligible certificate program:
o Assistive Technology Professional (ATP) from the Assistive Technology Society
of North America (RESNA)
o Assistive Technology Applications Certification Program (ATACP).
o Other similar certificate, with written approval from the DDS AT Division.
- Alead AT Assessor or AT Assessor Supervisor shall be designated for each agency
seeking qualification, and shall have both:
o One year of experience in the supervision of staff performing AT assessments,
which includes recommending, acquiring, and training in the use of AT, and;
o Certification as an AT Assessor in one of the certificate programs listed above.

Pre-qualified Providers for AT Assessments

A small number of providers have been pre-qualified for AT Assessment services based on
the volume of assessments and quality checks already conducted by the AT Division.
Providers who were prequalified for AT Assessments have already been notified of their
status.

Providers who are not pre-qualified for AT Assessments, but who are currently qualified for
Assistive Technology, are eligible to proceed through the qualification process. To add
Assistive Technology Assessments to their qualified services, they should proceed with the
add services process and meet the requirements listed above.
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Grace Period for AT Assessments

Providers who are not pre-qualified for AT Assessments, but who are qualified for Assistive
Technology as of the release date of this memo may continue with assessments already in
progress and start new assessments, using the following guidelines:

- Providers may complete any AT Assessments for which they already have active
CSA's.
- CM’'s may continue to submit PNF’s to begin assessments that were previously
discussed with individuals up until September 17, 2026, provided:
o The assessment was discussed between the individual and provider prior to
the new guidelines being issued.
o The provider already has at least one other AT Assessment in progress or
completed.

Providers with questions about the qualification requirements for Assistive Technology can
reach out to DDS.AssistiveTechnology@ct.gov.
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