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Operations Center Memo FY2026-35

To: DDS Qualified Providers
From: Sean Bannon, Operations Center Director

CC: Jordan Scheff, Commissioner, Elisa Velardo, Deputy Commissioner, Katie Rock-Burns, Chief of
Staff, Nicholas Jerard, CFO, Regional Directors, Private ARDs, Resource Administrators, The Alliance,
The Arc CT

Date: June 9, 2026

RE: Updates to Policies and Procedures

This memo serves as a summary of the DDS policies and procedures that have been issued or
revised during Fiscal Year 2026. Providers should review these updates carefully and ensure
ongoing compliance with all applicable requirements.

The complete collection of DDS policies, procedures, and related attachments is available on the
DDS website as part of the DDS Manual. We encourage providers to consult these resources to
stay informed of current requirements and expectations.

Number Title Issued or Revised
|.G.PRO0O6a POS Contract Start-Up Policy June 3, 2026
I.G.PR.O09 Ethics Compliance Protocol February 2026
|.C.6.PR.001 Care for Individuals with an Artificial Airway in a September 15, 2025
Residential Setting
I.C.2.PR.O06 Individual Budget August 1, 2025
I.C.2.PR.O07 Individual Support Agreement Authorization Process August 1,2025
I.F.PR.II Programmatic Administrative Reviews (PAR) August 1, 2025
I.C.2.PR.009 Individual Support Prior Approval Process August 1,2025
I.D.PR.008 Community Companion Home Licensing August 1,2025
I.C.2.PR.O08 Individual Support Agreement Fiscal Management August 1,2025
I.C.PR.002 ICPRO02 Community-Based Housing Subsidy Program  June 20, 2025
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https://portal.ct.gov/dds/searchable-archive/policiesprocedures/dds-manual/dds-manual?language=en_US
https://portal.ct.gov/dds/-/media/dds/dds_manual/ig/igpr006a-contract-start-up-payments.pdf?rev=26f2f60eed2d448eab1bbfd9459f070f&hash=9F169E49F605E0C5985079F3875468A3
https://portal.ct.gov/dds/-/media/dds/dds_manual/ig/__igpr009-ethics-compliance.pdf?rev=9061973d013d43d4aaaa901db012274f&hash=690F5E94446F8056B618EED88F7F83E0
https://portal.ct.gov/dds/-/media/dds/dds_manual/ic6/ic6pr001-artificial-airway-care-in-a-residential-setting.pdf?rev=38ee821f47024be39bda96746cccaacc&hash=429A86E4CF345A77E0B6223A9501EA20
https://portal.ct.gov/dds/-/media/dds/dds_manual/ic6/ic6pr001-artificial-airway-care-in-a-residential-setting.pdf?rev=38ee821f47024be39bda96746cccaacc&hash=429A86E4CF345A77E0B6223A9501EA20
https://portal.ct.gov/dds/-/media/dds/dds_manual/ic2/ic2pr006-individual-budget.pdf?rev=f3af893a375f42749817f9560be579ca&hash=AE8FB26B0E3266116D656DF05EDBDD54
https://portal.ct.gov/dds/-/media/dds/dds_manual/ic2/pr007individualsupportagreementauthprocess.pdf?rev=4380c9062ef54d00b20eabf1a4563078&hash=72FACA934747DA6B495A5017DBF12072
https://portal.ct.gov/dds/-/media/dds/dds_manual/if/ifpr011-programmatic-administrative-reviews.pdf?rev=d4456af6148f4a5eabd78b9e79a2b1da&hash=5F43155CBE1E7719293313D2A9221F78
https://portal.ct.gov/dds/-/media/dds/dds_manual/ic2/ic2pr009individualsupportpriorapprovalprocess.pdf?rev=68c82c14086941fa93d543deac2ae275&hash=F0D1E6BB587F7837E2CBFB7AAB77AF29
https://portal.ct.gov/dds/-/media/dds/dds_manual/id_quality/licensing/idpr008-cch-licensing-policy.pdf?rev=6537f5ab7f3747ceaf819bc13169e962&hash=20480F7DAB19EDAA3D68011E3BE15F1E
https://portal.ct.gov/dds/-/media/dds/dds_manual/ic2/ic2pr008-individual-budget-application-fiscal-management.pdf?rev=10849cf89ad045dbb498ad7871c4438d&hash=24AE88ED59710E06458FED2873522FB6
https://portal.ct.gov/dds/-/media/dds/dds_manual/ic_housing/icpr002-community-based-housing-subsidy-procedure.pdf?rev=f648e4014bc3439aa38f750a2cde52aa&hash=2D58361C1F67B843183EFAED0F71F574

