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Operations Memo 2026-27 
 

To:   DDS Qualified Providers   
From:  Sean Bannon, Director, Operations Center 
CC: Jordan Scheff, Commissioner, Elisa Velardo, Deputy Commissioner, Katie Rock-

Burns, Chief of Staff, Nicholas Jerard, CFO, Regional Directors, Private ARDs, PRAT 
Managers, Resource Administrators, The Alliance, The ARC CT 

 
Date:   April 2, 2026   
 
Subject: $5 Million Residential Funding for FY 27 
 
As noted in Operations Memo 2026-08, the legislature supported a significant investment in 
the long-term services and support sector through private provider rate increases.  Part of 
this investment is a $5 million pool distributed to DDS residential union and non-union 
private providers to enhance worker wages and benefits.  Provider reporting on the use of 
these funds will be included in the FY 27 Annual Report. 
 
Any residential provider wishing to opt out of receiving this funding must complete the FY 27 
Residential Funding Opt Out Form by April 10, 2026. 
 
As this $5 million is being incorporated into the service rates, any provider who opts out of 
this funding will be paid for services at a rate below the service rates indefinitely. 
 

https://portal.ct.gov/dds/-/media/dds/providergateway/operation-center-memo-2025-08-fy-26-fy-28-rate-increase.pdf?rev=d91bf7bf9d744f73bd70297e2181c399&hash=9642C3AF2AFDA30016577AFAF43DEDD1

