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Personnel contacted 
  
Regional Directors, Assistant Regional Directors, Case Manager Supervisors, Case Managers, Quality 
Management Director, QI Supervisors, Abuse/Neglect Director and/or liaisons and Division heads if I 
needed specific additional info regarding the issues and concerns of individuals who contacted my office. 

In addition, I spoke with other contacts at agencies eg. DCF, Public Health, DSS and the Client Rights 
and Grievance Specialist, Office of the Commissioner DMHAS. 

New England ADA Center, Director of ADA Training and Assistance 

Council on Developmental Disabilities 

DORS CDHI met regarding interpreters. 

Department of Mental Health and Addiction Services, Client Rights and Grievance Specialist 

Quarterly Private Provider Meeting 

Meeting with members of Deaf community to go over issues 

Met with Training department to go over ADA PowerPoint presentation 

Met with University of Hartford, Doctoral PT students. 

Meeting with members of Deaf and Hard of Hearing community 

 

 ADA Video Presentation Completed 

 ADA Notices Placed in DDS Public Areas 
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Areas of Concern 

  
o Case Management -           5 
o Case Management Requests -               3 
o Day Program –                                 3 
o Eligibility -                                        3             
o Funding/Budget -                              6               
o Guardianship –                                    3            
o Health & Safety –                               2      
o HIPAA -                                                 - 
o Information/Referral –                          23 
o Placement –                                           4  
o Birth to 3-                                               2       
o School District services-                           1 
o Autism-                                                2            
o Mental Health Issues   2      
o ADA   5   
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Concerns\ Issues 

 
ISSUES/CONCERN TOTAL – 64 


