CONNECTICUT

Developmental Services

CT Developmental Services Management Information Report (MIR) Attachment

The Management Information Report (MIR) provides DDS stakeholders and staff with information about
eligibility, services and supports received by individuals, additional needs and new development activities, age
distribution, waiver enrollment, and personnel management.

Notes for the September 2025 MIR:

Starting this quarter and moving forward, the MIR has a new design based on extensive stakeholder feedback
which required changes to the report layout and the logic used to process data. DDS notes all these changes in
this attachment.

All sections of the MIR have new captions describing the content being reported. In many instances, section titles
are revised and reorganized to also reflect the contents being reported and to improve consistency in language.
Subsections 2. Services and Supports, 1E. Projected Residential Ageouts and 2E. Projected High School
Graduates and Day Ageouts of the old MIR version are integrated into Section 3. New Developments This Year
to Date under a new title, Section 3. Ageouts and Graduates. Additionally, Section 4. Caseloads by Age of the
old MIR is integrated into Section 1. Services and Supports, which shifts the numbering of sections. Section 5 of
the old MIR is now Section 4, and Section 6 of the old MIR is Section 5. Subsections 1. Services and Supports,
Active Individuals by Caseload Type and 5. Home and Community Based Wavers, B. Federal Revenue of the old
MIR have been removed entirely as their contents are outdated and no longer relevant or required for reporting.
Changes to section titles and their order are listed below in the Appendix.

All data reported in the MIR is in new table layouts. Sections of the old MIR that contained multiple tables on
one page have been consolidated, so there is now one table per page. This allows for easier comparison across
regions that were previously reported on separate tables. However, in instances where a single table does not fit
on the page, reported regions are split into two pages. Visualizations in Subsection 1. Services and Supports, D.
Number of Individuals Who Self-Direct Residential Services have also been consolidated and switched to a line
graph —instead of the bar graphs previously used — to improve comparability across regions and over time.

Based on stakeholder feedback, Subsection 1. Services and Supports, A. Residential Services and Where
Individuals Live has been revised to better describe the service placements reported. The categories for DCF,
DMHAS, DOC, Not DDS Funded, and Blank are counted as having No DDS Res. Annual Funds in the new MIR
instead of Private Provider supports. Furthermore, Intermediate Care Facility (ICF) services are reported as
Private Provider supports instead of having their own separate column. Non-Standard Residential services that
were previously reported in the Residential School category are now reported in the Other category.
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Sections pertaining to Employment and Day Services (EDS) have the most substantial revisions to the content
being reported, in particular Subsections 1. Services and Supports, D. Employment and Day Services (EDS) and
E. Employment and Day Service (EDS) Trends Over Time of the new MIR. Many individuals who receive EDS
have more than one type of support. The old MIR uses primary day placements to count individuals once by
their primary support type only. The new MIR uses a ranking system instead that prioritizes employment-based
supports to count individuals in their employment support placement, especially supports that are provided in
an individual or community-based setting. As a result, individuals with more than one type of EDS are counted as
receiving employment supports if they have any type of employment-based support. New EDS categories have
also been created to accommodate the ranking system. These categories are ranked as follows: 1. Individual
Integrated Employment, 2. Group Integrated Employment, 3. Community Based Non-Work Services, 4. Facility
Based Non-Work Services, 5. Educational and Developmental Services.

To aid in understanding the new groupings above the following descriptions were developed:

1. Individual Integrated Employment - Services that are provided in a community setting to a single
participant and support or lead directly to their paid employment, such as job development and long-
term services to support entering or maintaining competitive employment.

2. Group Integrated Employment - Services that occur in a community setting where continuous job-
related supports and supervision are provided to a group of workers with disabilities.

3. Community Based Non-Work Services - Services that do not involve paid employment and focus on
supporting people with disabilities to access community activities in settings where most people do not
have disabilities.

4. Facility Based Non-Work Services - Services that do not involve paid employment and occur in a setting
where the majority of participants have a disability.

5. Educational and Developmental Services - Services designed to support children with disabilities to
achieve their educational goals and improve their overall development.

Sections that are not mentioned in this attachment do not have revisions that impacted the content.

For additional information about the newly redesigned MIR, please reach out to Joshua.Scalora@ct.gov or
Ricardo.SalasMurillo@ct.gov with any questions.

Appendix
Old Section Title New Section Title
1. Services and Supports 1. Services and Supports
A. Where People Live and How They are Supported A. Residential Services and Where Individuals
Live
1. Services and Supports 1. Services and Supports

D. Number of Individuals Who Self-Direct Residential | B. Self-Directed Residential Services
Services

4. Caseloads by Age 1. Services and Supports

A. Residential Services C. Residential Services by Age Group
1. Services and Supports 1. Services and Supports

B. Work and Day Services D. Employment and Day Services (EDS)
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1. Services and Supports
C. Day Program Comparison of Employment vs. Non-
Employment

1. Services and Supports
E. Employment and Day Service (EDS) Trends
Over Time

4. Caseloads by Age
B. Work and Day Services

1. Services and Supports
F. Employment and Day Services (EDS) by Age
Group

1. Services and Supports
F. Family Support - Direct Support Services

1. Services and Supports
G. Individual and Family Support (IFS) Direct
Services

1. Services and Supports
G. Respite Utilizations

1. Services and Supports
H. Respite Utilizations

1. Services and Supports
H. Family Grant Utilization

1. Services and Supports
I. Family Grant Utilization

2. Service Needs
1A. No Service

2. Service Needs
A. No Service Waiting List

2. Service Needs
1B. Underserved

2. Service Needs
B. Underserved Waiting List

2. Service Needs
2A. No Service/Underserved

2. Service Needs

2. Service Needs
1A. Future Needs

C. Waiting List Requests
2. Service Needs
D. Future Needs Planning List

2. Service Needs
1B. Future Needs

. Service Needs
. Planning List Requests

2. Service Needs
C. Day Waiting List

. Employment and Day Services (EDS) List

2. Service Needs
D. BSP Needs

2
E
2. Service Needs
F
2

. Service Needs
G. Behavioral Services Program (BSP) Needs

2. Service Needs
1E. Projected Residential Ageouts

w

. Ageouts and Graduates
A. Projected Residential Ageouts

2. Service Needs
2E. Projected High School Graduates and Day Ageouts

3. Ageouts and Graduates
B. Projected Day Ageouts and High School
Graduates

3. New Developments This Year to Date 3. Ageouts and Graduates

A. Residential Ageout Activity C. New Services for Recent Ageouts and
Graduates

5. Home and Community Based Waiver 4. Home Community Based Waiver

A. Enrollment A. Enrollment

5. Home and Community Based Waiver 4. Home Community Based Waiver

A. Enrollment B. Enrollment Trends Over Time

6. Human Resources 5. Human Resources and Legal Affairs

A. DDS Funded Position Count A. State Funded Position Count

6. Human Resources 5. Human Resources and Legal Affairs

B. DDS Abuse and Neglect Registry B. Abuse and Neglect Registry

6. Human Resources 5. Human Resources and Legal Affairs
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B. DDS Abuse and Neglect Registry C. Registry Inquires and Trends Over Time
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Section I: Services and Supports September 2025

A. Residential Services and Where Individuals Live

This is an overview of all individuals actively eligible for DDS services, where they live, and their residential services. Individuals may receive services directly
from DDS, from a private provider funded by the agency, or from someone they or their representative hire through self direction. Those with no DDS residential,
annual funds have access to the helpline.

STATEWIDE
Total individuals who are actively eligible for DDS programs: 17636
How Individuals Receive Services
Type of Residence DDS Public No DDS Res. |Private Provider Self Direct Total Percent
Division Annual Funds
At Home Family Home 0 8450 595 1533 10578 59.98%
Own Home 6 405 917 368 1696 9.62%
DDS Operated Companion Home (CCH) 0 0 403 0 403 2.29%
e e e DDS Center 125 0 0 0 125 0.71%
Group Home (CLA) 137 0 3040 0 3177 18.01%
Other 3 0 44 0 47 0.27%
Southbury Training School (STS) 9 0 0 0 91 0.52%
Up to 24 Hour Supports (CRS) 0 0 720 0 720 4.08%
Other Blank 0 65 0 0 65 0.37%
Intermediate Care Facility (ICF) 0 0 318 0 318 1.80%
Long Term Care 0 0 267 0 267 1.51%
Not DDS Funded 0 34 0 0 34 0.19%
Residential School 0 0 49 0 49 0.28%
Other State DCF 0 47 0 0 47 0.27%
OENEES DMHAS 0 6 0 0 6 0.03%
DOC 0 13 0 0 13 0.07%
Total 362 9020 6353 1901 17636 100.00%
Percent 2.05% 51.15% 36.02% 10.78% 100.00%

Note: Individuals living in their family or own home with DDS annual funds have one or more of the following supports: Shared Living, Companion Services, Respite Services, In
Home Supports, Behavioral Supports and Personal Supports.
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Section I: Services and Supports
A. Residential Services and Where Individuals Live

This is an overview of all individuals actively eligible for DDS services, where they live, and their residential services. Individuals may receive services directly
from DDS, from a private provider funded by the agency, or from someone they or their representative hire through self direction. Those with no DDS residential,
annual funds have access to the helpline.

September 2025

NORTH REGION

Total individuals who are actively eligible for DDS programs:

5973

How Individuals Receive Services
Type of Residence DDS Public No DDS Res. [Private Provider Self Direct Total Percent
Division Annual Funds
At Home Family Home 0 2859 169 448 3476 58.20%
Own Home 0 143 343 109 595 9.96%
DDS Operated Companion Home (CCH) 0 0 145 0 145 2.43%
b e Group Home (CLA) 79 0 1117 0 1196 20.02%
Other 2 0 15 0 17 0.28%
Up to 24 Hour Supports (CRS) 0 0 278 0 278 4.65%
Other Blank 0 9 0 0 9 0.15%
Intermediate Care Facility (ICF) 0 0 79 0 79 1.32%
Long Term Care 0 0 110 0 110 1.84%
Not DDS Funded 0 26 0 0 26 0.44%
Residential School 0 0 18 0 18 0.30%
Other State DCF 0 14 0 0 14 0.23%
Agencies DMHAS 0 3 0 0 3 0.05%
DOC 0 7 0 0 7 0.12%
Total 81 3061 2274 557 5973 100.00%
Percent 1.36% 51.25% 38.07% 9.33% 100.00%

Note: Individuals living in their family or own home with DDS annual funds have one or more of the following supports: Shared Living, Companion Services, Respite Services, In
Home Supports, Behavioral Supports and Personal Supports.
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Section I: Services and Supports September 2025

A. Residential Services and Where Individuals Live

This is an overview of all individuals actively eligible for DDS services, where they live, and their residential services. Individuals may receive services directly
from DDS, from a private provider funded by the agency, or from someone they or their representative hire through self direction. Those with no DDS residential,
annual funds have access to the helpline.

SOUTH REGION

Total individuals who are actively eligible for DDS programs: 5786
How Individuals Receive Services
Type of Residence DDS Public No DDS Res. [Private Provider Self Direct Total Percent
Division Annual Funds

At Home Family Home 0 2653 226 577 3456 59.73%
Own Home 0 167 376 148 691 11.94%

DDS Operated Companion Home (CCH) 0 0 123 0 123 2.13%

CLAATL DDS Center 38 0 0 0 38 0.66%
Group Home (CLA) 54 0 966 0 1020 17.63%

Other 0 0 9 0 9 0.16%

Up to 24 Hour Supports (CRS) 0 0 221 0 221 3.82%

Other Blank 0 25 0 0 25 0.43%

Intermediate Care Facility (ICF) 0 0 63 0 63 1.09%

Long Term Care 0 87 0 87 1.50%

Not DDS Funded 0 0 0 3 0.05%

Residential School 0 20 0 20 0.35%

Other State DCF 0 23 0 0 23 0.40%

Agencies DMHAS 0 3 0 0 3 0.05%

DOC 0 4 0 0 4 0.07%
Total 92 2878 2091 725 5786 100.00%

Percent 1.59% 49.74% 36.14% 12.53% 100.00%

Note: Individuals living in their family or own home with DDS annual funds have one or more of the following supports: Shared Living, Companion Services, Respite Services, In
Home Supports, Behavioral Supports and Personal Supports.
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Section I: Services and Supports
A. Residential Services and Where Individuals Live

This is an overview of all individuals actively eligible for DDS services, where they live, and their residential services. Individuals may receive services directly
from DDS, from a private provider funded by the agency, or from someone they or their representative hire through self direction. Those with no DDS residential,
annual funds have access to the helpline.

September 2025

WEST REGION

Total individuals who are actively eligible for DDS programs: 5877

How Individuals Receive Services
Type of Residence DDS Public No DDS Res. [Private Provider Self Direct Total Percent
Division Annual Funds

At Home Family Home 0 2938 200 508 3646 62.04%

Own Home 6 95 198 111 410 6.98%

DDS Operated Companion Home (CCH) 0 0 135 0 135 2.30%

or Funded DDS Center 87 0 0 0 87 1.48%
Group Home (CLA) 4 0 957 0 961 16.35%

Other 1 0 20 0 21 0.36%

Southbury Training School (STS) 91 0 0 0 91 1.55%

Up to 24 Hour Supports (CRS) 0 0 221 0 221 3.76%

Other Blank 0 31 0 0 31 0.53%

Intermediate Care Facility (ICF) 0 0 176 0 176 2.99%

Long Term Care 0 70 0 70 1.19%

Not DDS Funded 0 0 0 5 0.09%

Residential School 0 11 0 11 0.19%

Other State DCF 0 10 0 0 10 0.17%

Agencies DOC 0 2 0 0 2 0.03%
Total 189 3081 1988 619 5877 100.00%

Percent 3.22% 52.42% 33.83% 10.53% 100.00%

Note: Individuals living in their family or own home with DDS annual funds have one or more of the following supports: Shared Living, Companion Services, Respite Services, In
Home Supports, Behavioral Supports and Personal Supports.
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Section I: Services and Supports September 2025

B. Self-Directed Residential Services Over Time

This is an overview of self-directed residential services provided to individuals in the current and previous fiscal years. Individuals
who self-direct services hire and manage their own support staff using a fiscal intermediary.
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Section I: Services and Supports September 2025
C. Residential Services by Age Group
This is a break down of residential services provided to individuals across different age groups.
Age Group
Children youna Adults
Type of Residence 0-13 1417 18-21 22-34 35-44 45-54 55-64 65-74 75+
24 Hour Supports (CRS) 0 0 <10 229 190 115 104 57 18
Companion Home (CCH) <10 11 20 91 66 75 86 57 30
DDS Center/Southbury (STS) 0 0 <10 <10 11 23 65 56 52
DDS Public Group Home (CLA) 0 0 <10 13 <10 21 53 35 <10
Family Home w/ No DDS Annual 812 873 1469 3650 1204 515 321 146 40
Funds
Family Home w/ Supports 35 65 94 675 340 183 98 49 <10
Other <10 17 38 47 26 17 <10 10 <10
Own Home w/ No DDS Annual 0 0 <10 267 334 215 247 190 64
Funds
Own Home w/ Supports 0 0 <10 73 102 77 60 47 14
Private Group Home (CLA) 0 0 27 514 525 498 721 519 234
Private Intermediate Care 0 0 0 33 48 55 92 56 34
Facility (ICF)
Skilled Nursing Facility (SNF) 0 0 0 <10 <10 23 61 95 63

Note: Groups with less than ten individuals are marked "< 10" and suppressed to protect individual privacy.
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Section I: Services and Supports September 2025
D. Employment and Day Services (EDS)

This is an overview of Employment and Day Services (EDS) with a focus on employment and individualized supports as primary services. Some individuals
may participate in more than one type of EDS program each week. These individuals are counted once in each table of this section, so if the individual has
both employment and non-employment supports, they are only counted in the employment category.

STATEWIDE
Total individuals who are actively eligible for DDS programs: 17636
How Individuals Receive Services
Type of Program DDS Public No DDS Day |Private Provider| Self Direct Total Percent
Division Annual Funds
Community Based Non- | Individual Day Supp. 0 0 845 1010 1855 10.52%
B S iees Pre-Vocational 0 0 50 0 50 0.28%
Senior Supp. 28 0 651 9 688 3.90%
Transitional Services 0 162 0 162 0.92%
Educational & Local Edu. Agency 0 3356 0 3356 19.03%
Developmental Services | g igential School 0 1 0 1 0.01%
Facility Based Non-Work Adult Day Health 0 15 0 15 0.09%
Services Day Supp. Option 47 0 4489 3 4539 25.74%
Other Day 0 0 322 0 322 1.83%
Group Integrated Group Supp. Emp. 12 0 1923 0 1935 10.97%
Employment
Individual Integrated Competative Emp. 0 754 0 0 754 4.28%
SR Individual Day Voc. 0 0 299 128 427 2.42%
Individual Supp. Emp. 0 0 623 52 675 3.83%
Other Blank 0 570 0 0 570 3.23%
No Day Program 0 2287 0 0 2287 12.97%
Total 87 3611 12736 1202 17636 100.00%
Percent 0.49% 20.48% 72.22% 6.82% 100.00%




Section I: Services and Supports September 2025
D. Employment and Day Services (EDS)

This is an overview of Employment and Day Services (EDS) with a focus on employment and individualized supports as primary services. Some individuals
may participate in more than one type of EDS program each week. These individuals are counted once in each table of this section, so if the individual has
both employment and non-employment supports, they are only counted in the employment category.

NORTH REGION

Total individuals who are actively eligible for DDS programs: 5973
How Individuals Receive Services
Type of Program DDS Public No DDS Day |Private Provider| Self Direct Total Percent
Division Annual Funds
Community Based Non- | Individual Day Supp. 0 0 263 337 600 10.05%
LR e Pre-Vocational 0 0 16 0 16 0.27%
Senior Supp. 1 0 246 1 248 4.15%
Transitional Services 0 0 21 0 21 0.35%
Educational & Local Edu. Agency 0 0 1073 0 1073 17.96%
Developmental Services
Facility Based Non-Work Adult Day Health 0 0 3 0 3 0.05%
SIS Day Supp. Option 0 0 1553 0 1553 26.00%
Other Day 0 0 75 0 75 1.26%
Group Integrated Group Supp. Emp. 0 0 811 0 811 13.58%
Employment
Individual Integrated Competative Emp. 0 252 0 0 252 4.22%
Employment Individual Day Voc. 0 0 107 23 130 2.18%
Individual Supp. Emp. 0 0 193 2 195 3.26%
Other Blank 0 132 0 0 132 2.21%
No Day Program 0 864 0 0 864 14.47%
Total 1 1248 4361 363 5973 100.00%
Percent 0.02% 20.89% 73.01% 6.08% 100.00%




Section I: Services and Supports September 2025
D. Employment and Day Services (EDS)

This is an overview of Employment and Day Services (EDS) with a focus on employment and individualized supports as primary services. Some individuals
may participate in more than one type of EDS program each week. These individuals are counted once in each table of this section, so if the individual has
both employment and non-employment supports, they are only counted in the employment category.

SOUTH REGION

Total individuals who are actively eligible for DDS programs: 5786
How Individuals Receive Services
Type of Program No DDS Day |Private Provider| Self Direct Total Percent
Annual Funds
Community Based Non- | Individual Day Supp. 0 292 308 600 10.37%
wia selens Pre-Vocational 0 17 0 17 0.29%
Senior Supp. 0 226 4 230 3.98%
Transitional Services 0 60 0 60 1.04%
Educational & Local Edu. Agency 0 1076 0 1076 18.60%
Developmental Services
Facility Based Non-Work Adult Day Health 0 5 0 5 0.09%
Services Day Supp. Option 0 1407 0 1407 24.32%
Other Day 0 85 0 85 1.47%
Group Integrated Group Supp. Emp. 0 677 0 677 11.70%
Employment
Individual Integrated Competative Emp. 256 0 0 256 4.42%
[l e eI Individual Day Voc. 0 141 43 184 3.18%
Individual Supp. Emp. 0 222 29 251 4.34%
Other Blank 141 0 0 141 2.44%
No Day Program 797 0 0 797 13.77%
Total 1194 4208 384 5786 100.00%
Percent 20.64% 72.73% 6.64% 100.00%
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Section I: Services and Supports September 2025
D. Employment and Day Services (EDS)

This is an overview of Employment and Day Services (EDS) with a focus on employment and individualized supports as primary services. Some individuals
may participate in more than one type of EDS program each week. These individuals are counted once in each table of this section, so if the individual has
both employment and non-employment supports, they are only counted in the employment category.

WEST REGION
Total individuals who are actively eligible for DDS programs: 5877
How Individuals Receive Services
Type of Program DDS Public No DDS Day |Private Provider| Self Direct Total Percent
Division Annual Funds
Community Based Non- | Individual Day Supp. 0 0 290 365 655 11.15%
wia seles Pre-Vocational 0 0 17 0 17 0.29%
Senior Supp. 27 0 179 4 210 3.57%
Transitional Services 0 81 0 81 1.38%
Educational & Local Edu. Agency 0 1207 0 1207 20.54%
Developmental Services | qigential School 0 1 0 1 0.02%
Facility Based Non-Work Adult Day Health 0 7 0 7 0.12%
Sl Day Supp. Option 47 0 1529 3 1579 26.87%
Other Day 0 0 162 0 162 2.76%
Group Integrated Group Supp. Emp. 12 0 435 0 447 7.61%
Employment
Individual Integrated Competative Emp. 0 246 0 0 246 4.19%
Employment Individual Day Voc. 0 0 51 62 113 1.92%
Individual Supp. Emp. 0 0 208 21 229 3.90%
Other Blank 0 297 0 0 297 5.05%
No Day Program 0 626 0 0 626 10.65%
Total 86 1169 4167 455 5877 100.00%
Percent 1.46% 19.89% 70.90% 7.74% 100.00%
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Section I: Services and Supports September 2025
E. Employment and Day Service (EDS) Trends Over Time

This is an overview of EDS provided to individuals in the last five fiscal years. Like the previous section, individuals who participate
in multiple EDS programs are only counted once and sorted into employment categories first.

Comparison of Employment vs. Non-Work Services by Fiscal Year and Quarter
Type of Program @ Community Non-Work @ Educational @ Facility Non-Work @ Group Emp. @Individual Emp. @ Other

RSy
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- o=

Count of Individuals

2K ——— O ————
———a———e—— O "
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0K

2021 2022 2023 2024 2025 2026
Fiscal Year and Quarter

Note: EDS programs are grouped into the same categories listed in the previous section under "Type of Program."
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Section I: Services and Supports September 2025
F. Employment and Day Services (EDS) by Age Group

This is a break down of all EDS provided to individuals across different age groups. Unlike the previous sections, individuals who
participate in multiple EDS programs are counted more than once.

Age Group
Children young Adults

Type of Program 0-13 1417 18-21 22-34 35-44 45-54 55-64 65-74 75+
Adult Day Health 0 0 0 <10 <10 <10 <10 <10 <10
Competative Emp. 0 0 0 188 191 167 116 73 19
Day Supp. Option 0 0 <10 1794 951 694 876 578 221
Group Supp. Emp. 0 0 <10 762 584 352 249 77 <10
Individual Day Supp. <10 0 <10 948 439 243 247 167 56
Individual Day Voc. 0 0 0 244 180 68 45 13 <10
Individual Supp. Emp. 0 0 0 433 276 138 80 27 <10

Local Edu. Agency 1108 940 1616 0 0 0 0 0 0
No Day Program 0 <10 <10 1027 491 248 247 220 120
Other Day <10 0 <10 898 337 179 96 35 <10

Residential School 0 0 <10 0 0 0 0 0 0
Senior Supp. 0 0 0 80 70 85 182 209 147

Transitional Services 0 0 0 162 30 21 <10 0 0

Note: Groups with less than ten individuals are marked "< 10" and suppressed to protect individual privacy.
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Section |: Services and Supports
G. Individual Family Support (IFS) Direct Services

September 2025

This is an overview of direct services provided to individuals across different age groups. Direct services are provided by Individual
and Family Support (IFS) workers at DDS. Enroliment in a home and community based waiver is not required to receive this type of

service.
Fiscal Quarter
Age Category | Waiver Status Q1 Year to Date (YTD)
Cumulative Total
STATEWIDE Under 18 Not Enrolled 10 10
18 and Over Enrolled 442 442
Not Enrolled 147 147
Total 599 599
NORTH 18 and Over Enrolled 114 114
REGION Not Enrolled 52 52
Subtotal 166 166
SOUTH Under 18 Not Enrolled 7 7
REGION | 18 and Over | Enrolled 149 149
Not Enrolled 44 44
Subtotal 200 200
WEST Under 18 Not Enrolled 3 3
REGION | 18 and Over | Enrolled 179 179
Not Enrolled 51 51
Subtotal 233 233

Note: Individuals are only counted once each fiscal quarter. Individual who receive services in multiple quarters are counted more

than once in the cumulative total.
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Section I: Services and Supports

H. Respite Service Utilization

September 2025

This is an overview of respite services provided in DDS operated Respite Centers to individuals across different age groups. The

number of individuals that used respite services last fiscal year is also included for comparison.

Fiscal Quarter
Age Group Q1 Current Year to | |Previous Fiscal
Date (YTD) Total Year Total
STATEWIDE Under 18 22 22 39
18 and Over 419 419 660
Total 441 441 699
NORTH Under 18 5 5 9

REGION | 13 and Over 148 148 220
Subtotal 153 153 229
SOUTH Under 18 8 8 14
REGION | 13 and Over 129 129 183
Subtotal 137 137 197
WEST Under 18 9 9 16
REGION | 13 and Over 142 142 257
Subtotal 151 151 273

Note: Indiviuals are only counted once each fiscal quarter as well as for the fiscal year total.
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Section I: Services and Supports

I. Family Support Grant Utilization

September 2025

This is an overview of DDS administered family grants provided to individuals across different age groups. Family grant funds may be
used for support services, respite, or miscellaneous needs, as shown below.

Fiscal Quarter
Age Group | Grant Category Q1 Year to Date (YTD)
Cumulative Total
STATEWIDE | Under 18 Misc 33 33
Respite 185 185
Supports 2 2
Total Funds $459,835.81 $459,835.81
18 and Over Misc 140 140
Respite 469 469
Supports 45 45
Total Funds $1,269,417.55 $1,269,417.55
NORTH Under 18 Misc 4 4
REGION Respite 45 45
Supports 1 1
Total Funds $108,931.20 $108,931.20
18 and Over Misc 34 34
Respite 157 157
Supports 24 24
Total Funds $417,152.41 $417,152.41

Note: Individuals are only counted once each fiscal quarter but may be counted more than once in the cumulative total.
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Section I: Services and Supports

I. Family Support Grant Utilization

September 2025

This is an overview of DDS administered family grants provided to individuals across different age groups. Family grant funds may be
used for support services, respite, or miscellaneous needs, as shown below.

Fiscal Quarter

Year to Date (YTD)

Age Group | Grant Category Q1 Cumulative Total
Misc 16 16
Under 18 Respite 49 49
Total Funds $117,013.21 $117,013.21
S EaIeN Misc 61 61
18 and Over Respite 149 149
Supports 16 16
Total Funds $425,945.58 $425,945.58
WEST Under 18 Misc 13 13
REGION Respite 91 91
Supports 1 1
Total Funds $233,891.40 $233,891.40
18 and Over Misc 45 45
Respite 163 163
Supports 5 5
Total Funds $426,319.56 $426,319.56

Note: Individuals are only counted once each fiscal quarter but may be counted more than once in the cumulative total.
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Section Il: Service Needs September 2025

Explanation of the Waiting and Planning Lists

Beginning in March 2017, case managers began working with individuals and their families through the annual Individual Planning (IP)
process to collect information through the Support Survey and Residential Request Assessment. The Support Survey identifies
whether or not an individual has unmet residential or day service needs. If the individual is determined to have unmet residential
needs, the Residential Request Assessment identifies what type of service is needed. This process produced new information over
the course of a year, so the data in Sections |I(A) and 1l(B) are presented in an updated format that should be clearer and easier to
understand.

Starting with the MIR from September 2017, residential needs data are listed using the updated categories. Priorities are reflected in
the following categories:

Category Description

Waiting List Emergency |The individual has an immediate need for residential placement,
support or services

Urgent The individual is requesting placement within 1 year and has been
determined to have the most pressing need for services

Planning List | Future Needs |The individual wants or will need services in two or more years

In addition, individuals on the Waiting and Planning Lists belong to one of these groups:

No Services |Individuals who do not receive any annualized funding for residential services. ‘

Underserved |Individuals who currently receive residential services but need increased resources in
their current placement or need to move to a new placement.

This data does not include individuals with residential needs that are aging out of residential settings or want to exchange a non-
institutional residential service for another.
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Section lI: Service Needs

A. No Service Waiting List

September 2025

This is an overview of individuals on the DDS Waiting List who have an active unmet need and have no services. These
individuals receive no DDS annualized funds for residential services and are designated one of two categories, Emergency or

Urgent. Emergency needs are prioritized.

Waiting List Category

Emergency Urgent Total Percent

STATEWIDE 60 498 558 100.00%
NORTH REGION 26 185 211 37.81%
SOUTH REGION 17 152 169 30.29%
WEST REGION 17 161 178 31.90%
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Section Il: Service Needs September 2025
B. Underserved Waiting List

This is an overview of underserved individuals on the DDS Waiting List who currently receive services but have additional, active
unmet needs. These individuals receive one of the services listed below and are designated one of two categories, Emergency or

Urgent needs. Emergency needs are prioritized.

Waiting List Category

Type of Service Received Emergency Urgent Total Percent
STATEWIDE | Companion Home (CCH) 4 4 8 3.07%
Group Home (CLA) 4 26 30 11.49%
In-Home Support (IHS) 39 170 209 80.08%
Long Term Care 1 5 6 2.30%
No DDS Annual Funds 0 2 2 0.77%
Up to 24 Hour Supports 6 6 2.30%
(CRS)
Total 48 213 261 100.00%
NORTH Companion Home (CCH) 1 1 2 0.77%
REGION Group Home (CLA) 3 18 21 8.05%
In-Home Support (IHS) 14 67 81 31.03%
Long Term Care 0 2 2 0.77%
No DDS Annual Funds 0 1 1 0.38%
Up to 24 Hour Supports 0 4 4 1.53%
(CRS)

Subtotal 18 93 111 42.53%
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Section Il: Service Needs September 2025
B. Underserved Waiting List

This is an overview of underserved individuals on the DDS Waiting List who currently receive services but have additional, active
unmet needs. These individuals receive one of the services listed below and are designated one of two categories, Emergency or

Urgent needs. Emergency needs are prioritized.

Waiting List Category

Type of Service Received Emergency Urgent Total Percent

SOUTH Companion Home (CCH) 2 0 2 0.77%
REGION Group Home (CLA) 0 2 2 0.77%
In-Home Support (IHS) 19 43 62 23.75%

Long Term Care 0 2 2 0.77%

Subtotal 21 47 68 26.05%

WEST Companion Home (CCH) 1 3 4 1.53%
REGION Group Home (CLA) 1 6 7 2.68%
In-Home Support (IHS) 6 60 66 25.29%

Long Term Care 1 1 2 0.77%

No DDS Annual Funds 0 1 1 0.38%

Up to 24 Hour Supports 0 2 2 0.77%

(CRS)
Subtotal 9 73 82 31.42%
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Section Il: Service Needs September 2025

C. Waiting List Requests

This is an overview of residential services requested by individuals on the DDS Waiting List.

Waiting List Category
Type of Service Needed Emergency Urgent Total Percent
STATEWIDE | Companion Home (CCH) 3 38 41 5.01%
Group Home (CLA) 82 166 248 30.28%
In-Home Supports (IHS) 21 482 503 61.42%
Other 0 10 10 1.22%
Unknown 0 4 4 0.49%
Up to 24 Hour Supports 2 11 13 1.59%
(CRS)
Total 108 711 819 100.00%
NORTH Companion Home (CCH) 2 14 16 1.95%
REGION Group Home (CLA) 32 76 108 13.19%
In-Home Supports (IHS) 10 175 185 22.59%
Other 0 5 5 0.61%
Unknown 0 1 1 0.12%
Up to 24 Hour Supports 0 7 7 0.85%
(CRS)
Subtotal 44 278 322 39.32%

Note: Individuals reported in the unknown category have not specified which type of service they need.

23




Section Il: Service Needs September 2025

C. Waiting List Requests

This is an overview of residential services requested by individuals on the DDS Waiting List.

Waiting List Category
Type of Service Needed Emergency Urgent Total Percent
SOUTH Companion Home (CCH) 0 8 8 0.98%
REGION Group Home (CLA) 27 26 53 6.47%
In-Home Supports (IHS) 10 159 169 20.63%
Other 0 2 2 0.24%
Unknown 0 3 3 0.37%
Up to 24 Hour Supports 1 1 2 0.24%
(CRS)
Subtotal 38 199 237 28.94%
WEST Companion Home (CCH) 1 16 17 2.08%
REGION Group Home (CLA) 23 64 87 10.62%
In-Home Supports (IHS) 1 148 149 18.19%
Other 0 3 3 0.37%
Up to 24 Hour Supports 1 3 4 0.49%
(CRS)
Subtotal 26 234 260 31.75%

Note: Individuals reported in the unknown category have not specified which type of service they need.
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Section lI: Service Needs

D. Future Needs Planning List

September 2025

This is an overview of individuals on the DDS Planning List who want or will need services in two or more years. These individuals
have unmet needs that are not considered Emergency or Urgent, are assigned to the Future Needs category, and may or may not

already have residential services, as shown below.

Type of Service Received Total Percent
STATEWIDE Companion Home (CCH) 1 0.14%
In-Home Support (IHS) 698 99.43%
Long Term Care 3 0.43%
Total 702 100.00%
NORTH Companion Home (CCH) 1 0.14%
REGION In-Home Support (IHS) 279 39.74%
Long Term Care 1 0.14%
Subtotal 281 40.03%
SOUTH In-Home Support (IHS) 236 33.62%
REGION Long Term Care 1 0.14%
Subtotal 237 33.76%
WEST In-Home Support (IHS) 183 26.07%
REGION Long Term Care 1 0.14%
Subtotal 184 26.21%
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Section ll: Service Needs
E. Planning List Requests

This is an overview of residential services requested by individuals on the DDS Planning List. Most individuals with future needs have

September 2025

requested for services to start within five years, but some may be able to wait longer, as shown below.

Time Until Placement Date

Program Type Needed Within 5 Years 6 to 10 Years Over 10 Years Total
STATEWIDE Com;nanion Home (CCH) 51 1 2 54
Group Home (CLA) 208 9 7 224
In-Home Supports (IHS) 355 10 7 372
Unknown 13 0 0 13
Up to 24 Hour Supports 35 2 1 38
(CRS)
Total 662 22 17 701
NORTH Companion Home (CCH) 31 0 1 32
REGION Group Home (CLA) 74 3 3 80
In-Home Supports (IHS) 141 1 1 143
Unknown 2 0 0 2
Up to 24 Hour Supports 22 0 1 23
(CRS)
Subtotal 270 4 6 280

Note: Individuals reported in the unknown category have not specified which type of service they want or will need.
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Section ll: Service Needs
E. Planning List Requests

This is an overview of residential services requested by individuals on the DDS Planning List. Most individuals with future needs have

September 2025

requested for services to start within five years, but some may be able to wait longer, as shown below.

Time Until Placement Date

Program Type Needed Within 5 Years 6 to 10 Years Over 10 Years Total
SOUTH | Companion Home (CCH) 8 1 1 10
REGION Group Home (CLA) 66 6 4 76
In-Home Supports (IHS) 121 9 6 136
Unknown 10 0 0 10
Up to 24 Hour Supports 3 2 0 5
(CRS)
Subtotal 208 18 11 237
WEST Companion Home (CCH) 12 0 0 12
REGION Group Home (CLA) 68 0 0 68
In-Home Supports (IHS) 93 0 0 93
Unknown 1 0 0 1
Up to 24 Hour Supports 10 0 0 10
(CRS)
Subtotal 184 0 0 184

Note: Individuals reported in the unknown category have not specified which type of service they want or will need.
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Section lI: Service Needs

F. Employment and Day Services (EDS) List

September 2025

This is an overview of individuals on the DDS EDS List who have requested employment opportunities or day services. These
individuals have no EDS, are authorized to receive DDS funded services, and are waiting to start the services.

Type of Residence

Family or Own Home Out of Home Total
STATEWIDE 37 8 45
NORTH REGION 17 3 20
SOUTH REGION 7 1 8
WEST REGION 13 4 17
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Section lI: Service Needs

G. Behavioral Services Program (BSP) Requests

September 2025

This is an overview of individuals who have been found eligible for the DDS Behavioral Services Program (BSP) and have unmet

needs. These individuals are waiting to be authorized to receive services.

Type of Residence

Family or Own Home

STATEWIDE 35
NORTH REGION 13
SOUTH REGION 8
WEST REGION 14

29



Section lll: Ageouts and Graduates

A. Projected Residential Ageouts

September 2025

This is an overview of individuals who are projected to age out of a residential program in the next three fiscal years. These
individuals will no longer be eligible for Department of Children and Families (DCF), Local Education Agency (LEA), DDS Behavioral
Services Program (BSP) or other state funded services due to their age, so they will need a new residential service.

Fiscal Year
2027 2028 2029 Total
STATEWIDE 63 63 42 168
NORTH REGION 15 11 11 37
SOUTH REGION 20 19 21 60
WEST REGION 28 33 10 71

Note: DDS regional staff will continue to identify ageouts throughout the year, so the counts above may change over time, especially

those in the third year.
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Section lll: Ageouts and Graduates

B. Projected Day Ageouts and High School Graduates

September 2025

This is an overview of individuals who are projected to graduate from an educational program or age out of a day program in the next
three fiscal years. These individuals will no longer be eligible due to their age, so they will need a new EDS.

Fiscal Year
Projection Category 2027 2028 2029 Total
STATEWIDE Ageouts 89 73 67 229
Graduates 351 361 333 1045
Total 440 434 400 1274
NORTH REGION Ageouts 23 17 15 55
Graduates 111 132 96 339
Subtotal 134 149 111 394
SOUTH REGION Ageouts 35 30 22 87
Graduates 110 99 102 311
Subtotal 145 129 124 398
WEST REGION Ageouts 31 26 30 87
Graduates 130 130 135 395
Subtotal 161 156 165 482

Note: DDS regional staff will continue to identify ageouts throughout the year, so the counts above may change over time, especially

those in the third year.
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Section lll: Ageouts and Graduates

C. New Services for Recent Ageouts and Graduates

September 2025

This is an overview of individuals who aged out or graduated from a program and began new services this fiscal year.

Type of Placement

Year to Date (YTD) Total

Residential Ageouts

12

Day Program Ageouts

49

Graduates

115
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Section IV: Home and Community Based Waivers September 2025

A. Enrollment

This is an overview of individual enrollement in the three types of home and community based waivers operated by DDS. Individuals can only be enrolled in one
waiver and may transition between different waivers.

Type of Waiver
Type of Residence Comprehensive Individual and Family | Employment and Day Total
Support (IFS) Support (EDS)
STATEWIDE Companion Home (CTH) 182 214 2 398
DDS Public Group Home (CLA) 131 2 1 134
Family Home w/ No DDS Res. Annual Funds 61 1000 2245 3306
Family Home w/ Supports 369 1604 139 2112
Other 47 18 12 77
Own Home w/ No DDS Res. Annual Funds 24 46 52 122
Own Home W/ Supports 489 790 5 1284
Private Group Home (CLA) 2984 19 3 3006
Up to 24 Hour Supports (CRS) 693 15 0 708
Total 4980 3708 2459 11147
NORTH Companion Home (CTH) 54 88 1 143
REGION DDS Public Group Home (CLA) 75 1 1 77
Family Home w/ No DDS Res. Annual Funds 29 340 818 1187
Family Home w/ Supports 120 459 30 609
Other 16 6 5 27
Own Home w/ No DDS Res. Annual Funds 4 13 24 41
Own Home W/ Supports 179 265 4 448
Private Group Home (CLA) 1100 6 1 1107
Up to 24 Hour Supports (CRS) 272 2 0 274
Subtotal 1849 1180 884 3913

Note: Individuals enrolled in the IFS waiver who receive CLA or CRS services are pending transfer to the Comprehensive Waiver. Individuals enrolled in the
EDS waiver who receive CLA or in-home services are pending transfer to the Comprehensive or IFS waiver.
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Section IV: Home and Community Based Waivers September 2025

A. Enrollment

This is an overview of individual enrollement in the three types of home and community based waivers operated by DDS. Individuals can only be enrolled in one
waiver and may transition between different waivers.

Type of Waiver
Type of Residence Comprehensive Individual and Family | Employment and Day Total
Support (IFS) Support (EDS)
SOUTH Companion Home (CTH) 68 55 0 123
REGION DDS Public Group Home (CLA) 54 0 0 54
Family Home w/ No DDS Res. Annual Funds 12 297 719 1028
Family Home w/ Supports 141 589 66 796
Other 15 6 5 26
Own Home w/ No DDS Res. Annual Funds 10 17 19 46
Own Home W/ Supports 189 333 1 523
Private Group Home (CLA) 951 5 1 957
Up to 24 Hour Supports (CRS) 211 8 0 219
Subtotal 1651 1310 811 3772
WEST Companion Home (CTH) 60 71 1 132
REGION DDS Public Group Home (CLA) 2 1 0 3
Family Home w/ No DDS Res. Annual Funds 20 363 708 1091
Family Home w/ Supports 108 556 43 707
Other 16 6 2 24
Own Home w/ No DDS Res. Annual Funds 10 16 9 35
Own Home W/ Supports 121 192 0 313
Private Group Home (CLA) 933 8 1 942
Up to 24 Hour Supports (CRS) 210 5 0 215
Subtotal 1480 1218 764 3462

Note: Individuals enrolled in the IFS waiver who receive CLA or CRS services are pending transfer to the Comprehensive Waiver. Individuals enrolled in the
EDS waiver who receive CLA or in-home services are pending transfer to the Comprehensive or IFS waiver.

34



Section IV: Home and Community Based Waivers September 2025

B. Enrollment Trends Over Time

This is an overview of individual enrollment in home and community-based waivers over the last five fiscal years.

Comparison of Waiver Enroliment by Fiscal Year and Quarter
Waiver Type ® Comprehensive @ Employment and Day Support (EDS) @ Individual and Family Support (IFS)
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Section V: Human Resources and Legal Affairs September 2025

A. State Funded Position Count

This is an overview of all DDS staff positions paid by either general state or federal funds. Positions may be actively filled, vacant, or
on leave, so counts from last month are included to show changes in position status over time.

Status and Full-Time Equivalents (FTE)
Current Month Last Month
Type of Position Authorized | Active| FTE |Leave | FTE |Vacant|Active| FTE |Leave | Vacant
Permanent Full-Time 2307 1949 117 358 1954 124 353
Permanent Part-Time 480 |251.87| 26 14.49 444 |233.87| 16.49
Other General State Funded 84 97
Federal Funded 2 2
Durational 4 4 4 4
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Section V: Human Resources and Legal Affairs September 2025

B. Abuse and Neglect Registry

This is an overview of notifications for suspected abuse and neglect recorded in the DDS Abuse and Neglect Registry for both public
and private providers. Service providers are required to notify DDS when an employee is terminated due to abuse and neglect.
These employees have the right to an administrative hearing which determines if their name is placed on the Registry. Prior to any
new hiring, providers must inquiry whether the potential employee‘s name is on the Registry. If the potential employee's name is on
the Registry, they can not be hired by any provider licensed or funded by DDS.

Type of Registry Notification
Private Provider DDS Public Division Self Direct
Notification Outcome Count Percent Count Percent Count Percent Total
Total Cases Received to Date 2304 92% 188 8% 1 0% 2493
Pe"“'"%giﬁf%ﬁ;’;‘ef”""'"t 68 100% 0 0% 0 0% 68
Pe"d'"gngifzg:rTefsre‘"°”s 51 96% 2 4% 0 0% 53
Reg|sterelgiisr\::a;lrlngfJ ;r:;? Current 41 98% 1 20, 0 0% 42
Reg'Sterelf'is"ngfj from Previous | 1420 95% 70 5% 0 0% 1490
Closed Cases Due to Arbitration o o o
and Legal Proceedings 305 81% 3 19% 0 0% 378
Closed Cases Due to Not Meeting o o o
Statutory Criteria 499 90% 52 9% 1 0% 552
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Section V: Human Resources and Legal Affairs

C. Registry Inquiries and Trends Over Time

September 2025

This is an overview of inquiries made to the DDS Abuse and Neglect Registry in the current fiscal year and trends over time.
Service providers must make inquires to check if a potential new employee is in the Registry.
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Number of Inquiries in Fiscal Year to Date (YTD)
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