National
Community of
Practice on
Supports to families

Dr. Michelle “Sheli” Reynolds, Co-Project Director
UMKC-Institute for Human Development, UCEDD
Barb Brent, Co-Project Director

NASDDDS



About Barb

* Director of State Policy,
NASDDDS

* Co-Director of National
Community of Practice on
Supports to Families

e State Director of DD in 2
States




About Sheli

* Sibling of three brothers, one
who is 32 years old with
developmental disability

* Member, Presidents Committee
for Persons with Intellectual
Disabilities Appointed by
President Obama

* Director of Individual Advocacy
and Family Support, UMKC
UCEDD

o Supported the Self-Advocacy
Movement for 12 years

o Director of Mo Family-to-Family
Health Info Center

o Co-Director of National CoP on
Supports to Families



SUPPORTING FAMILIES

of individuals with intellectual & developmental disabilities
THEMATICRNA L COMMUNITY OF PRACTICE«FUNCERBY THE ARMIMISTRATIOM CQMIMTELLECTUAL & DEVELOPMEMTALDISABILITIES

ADMINISTRATION oON

hd INTELLECTUAL AND
DEVELOPMENTAL
DISABILITIES

Project Goal
To build capacity through a community of practice across and
within States to create policies, practices and systems to
better assist and support families than include a member with
intellectual and developmental disability across the lifespan.
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UMKC  NASDDDS &

.. INSTITUTE FOR HUMAN DEVELOPMENT HSRI
Project Outcomes

* State and national consensus on a national framework and
agenda for improving support for families with members
with | /DD.

* Enhanced national and state policies, practices, and
sustainable systems that result in improved supports to
families.

* Enhanced capacity of states to replicate and sustain
exemplary practices to support families and systems.
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Current Reality of Service and Supports

Demand for
Services

COMMUNITY

Expectations, FAMILY

Values,
Culture

Federal Budget

Capacity of
Work Force




Families Support
Members with I/DD

89% of People I/DD receiving services are living outside of residential supports

4.7MillionBeoplewithd/DDE

B ReceivingBervices@utl
offHomelL3%

O ReceivingBervicesl
LivingttfHomel 2%

© NotMReceiving®ervicesk
-AlivingtEHomel7 5%0]

Larson, S. A., Lakin, K. C., Anderson, L., Kwak, N., Lee, J. H., & Anderson, D. (2000).



Defining Supports to Families

GOAL
Individual Families
Will achieve self-determination, Will be supported in ways
interdependence, productivity, that maximize their capacity,
integration, and inclusion in strengths, and unique abilities to
all facets of community life best nurture, love, and support the

individual to achieve their goal

Recognizing that individuals exist within a family system

CONNECTING &
NETWEORKING
Mental Health & Self-
Efficacy




Moving to Supporting Families

Defined by eligibility, services or Not a program or based on eligibility, it is
programs available, or funding needs defined by the families across the
lifespan regardless of service provision

Caregiver or parent Family is defined functionally; inclusive of
siblings, parents with disabilities,
grandparents

Tension between self-advocacy and Enhances opportunities for self-advocacy

family support and self-determination

Crisis, immediate response Preventative, long-term planning
Supporting caregiver in order to Creates a quality of life for person with DD
decrease demand on long-term and their family by supporting their many

services roles



Type of Change that 1s Needed

TRANSITIONAL CHANGE TRANSFORMATION CHANGE

“Retooling” the system and its

) ) Fundamental reordering of
practices to fit the new model

thinking, beliefs, culture,
Mergers, consolidations, relationships, and behavior

reorganizations, revising

i Turns assumptions inside out and
systematic payment structures,

disrupts familiar rituals and

creating new services, processes, structures
systems and products to replace

het Rejects command and control
the traditional one

relationships in favor of co-
creative partnerships

Creating Blue Space, Hanns Meissner, 2013



Services and Supports
are Evolving

COMMUNITY
FAMILY

COMMUNITY

COMMUNITY

o B

FAMILY
4

~* PERSON

PERSON

PERSON

Everyone exists i
Y Traditional Integrated Services

within the context of ithi
e X Disability Services and Supports within

family and context of person,
community family and community



Core Belief:
All people and their
families have the right to

live, love, work, play
and pursue their life
aspirations in their
community.



“Good Life for All 7

The Individual will achieve self-determination,
interdependence, productivity, integration, and
inclusion in all facets of community life

Families will be supported in ways that maximize

their capacity, strengths, and unique abilities to
best nurture, love, and support all individual
members to achieve their goals

(o),
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11in 4 Persons with I/DD
Receive Formal State DD Services

T
<3

National %
Receiving State
DD Services

4.7 Million
people with

developmental
disabilities

** Based on national definition of developmental disability with a prevalence rate of 1.58%



Ohioans with Disabilities

183,188 estimated Ohioans with Developmental Disabilities

49%

(89,737)

Enrolled

f Woaiver

Services
Is Active, Not on o

Waiver

Based on 1.58% prevalence of 3.815 million citizens, US Census



Connecticut Data

52,786 estimated Connecticut's with Developmental Disabilities

f ICF/DD

Enrolled HCBS

f DD Services

State DD Services
Targeted Case
Management

Based on 1.58% prevalence of 3.59 million citizens, US Census
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Family Cycle Impacts Member Life Cycle Family Life Experience Impacts Trajectory

Social: Family and friend

Biology: Likes, dislikes,
skills, abilities

network, connection with
community members
(o),

k Policy:

Dreams, aspirations,
house rules, cultural rules,

expectations

Family Unit Impacts Individual Level Characteristics

Recogmizing Lifelong impact of Family:

Person Centered Supports within the context of family




Trajectory towards Life Outcomes

iends, family,

Focusing on Past, Present and self-determination,

Future Life Experiences community living,

social capital and

economic
syfficiency

Vision of What
| Don’t Want

&

* Adapted from “Life Course Theory” and Rethinking MCH: The Life Course Model
as an Organizing Framework, HRSA, Maternal and Child Health Bureau

Trajectory towards things unwanted



Achieving Outcomes for
Connected Life Domains

Daily Life and Employment Healthy Living
(medical, behavioral, nutrition,

(school/education, employment, @
volunteering, routines, life skills) wellness, affordable care)

Community Living Safety and Security
(housing, living options, home (emergencies, well-being, legal
adaptations and modifications, rights & issues, guardianship

community access, transportation)

options & alternatives )

Social and Spirituality
(friends, relationships, leisure

Citizenship and Advocacy
(valued roles, making choices,
activities, personal networks, setting goals, responsibility,

leadership, peer support)

faith community)




Three Types of Supports

S lom




LifeCourse Integrated
Supports STAR

Personal Strengths
& Assets
COMMUNITY resources, skills, abilities ) )

Technology characteristics Relationships

’—v i-pad/smart phone family, friends,
‘\ l ‘ apps, remote neighbors, co-
__’__ : monitoring, cognitive workers, church
FAMILY accessibility, members,

" Adaptive community

equipment members

Community Based Eligibility Specific
school, businesses, church SHS services, Special Ed,
faith based, parks & rec, Medicaid, Voc Rehab,

l OO% public transportation Food Stamps, Section 8




Focusing ONLY on Eligibility Supports

Friends, family,
enough money,
job I like, home,
faith, vacations,

health, choice,

freedom
\

Eligibility
Supports
\ Poverty, loneliness,
segregation,
restrictions, lack of
choice, boredom,

institutions
\



Relying ONLY on Family & Friends

Friends, family,
enough money,
job | like, home,
faith, vacations,
health, choice,

freedom
\

/

Relationship

Poverty, loneliness,
segregation, restrictions,
lack of choice, boredom,

institutions
\




Personal Strengths

& Assets
Technology Relationships Dai ly
Activity
Focus P rO b lem
Area Y
Solving
Community Based Eligibility Specific

gi“
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TRANSPORTATION

The Arc StL

Problem
Solving
for

Info and
referral



Focusing on Services and Supports

Leng Tarm Sarvics and Suppart Meads
Time [ Tues Wed | Thwrs | Frl it gun

yomyaN | Farenis gesDen outof bed sealst wih beesiclant. shower, geting sressed and ready for e dey

Personal Strengths
& Assets

Technology Relationships "
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Mapping Services and Supports

PERSONAL STRENGTHS & ASSETS

Able to stay home alone for
up to an hour; has &

TECHNOLOGY:  Can use i-pad;

i-pad when Mom, Dad, Matt,
Zac, Ali, Chad,
Ericka, Roy
Carol, Nick,

Spohn,

home alone;

digital watch
Ben’s

Services &
Supports

COMMUNITY BASED:
Firemen at ESFD;

coaches & staff at ES
high school; Omni bus;

ELIGIBILITY SPECIFIC
DDD Self-Directed

waiver PCA staff;
Medicaid; Special
Needs Trust

Long Tarm Sarvice and Support Naeds

RELATIONSHIPS:

Time Mon Tues Wed | Thurs Fi | sa [ sun
E-A:30 AN
Parents get Ban out of bed, asslat with breakfost, shower, gefting dreased aned ready for his day
&30-7 AM
770 AM
Diarerits mipipad Fan
Ti30-3 AM
B0 AN
Ea0-9 M
Wiaiver
$-0:30 AN
Sall-
Waior | lumsenm | SO | veminieers
G300 AM Fira Diapl Fimn Dt Waiver
Sel- Supporisd PCA [Ap—— Salf
10-10:30 AW Dircied | gm naadad g needed Directed 5f Ann'a
1053041 AN Ca by firmmen Ty Airemen BEA wi o
11111340 AM
11:30-12 PM Home alone
witile Mom
121230 PM Wk
12:30-1 P# W Walwer
Ton Sl Saadl-
14230 P o .
1:30-2 PM FCa PCA
2330 PM
#4303 P
33535 Pl Veluntaer o igh schodd, suppated by coaches and frianda
3304 PM
£-4230 P
305 P
5-5=30 P
BiI0-G P
Mom andlor Dad prepars meal and azsel as nesded
B-5230 P
Canner w!
61307 PM Homa aums whie Mom waks Ry & Canol
& family
T-T=38 PM
NWE Feorpstack
T:30-E PM " Thesrapy
w Ciml .
B30 PM Hick's.
Brihday
B35 P Party with
— Nl and
5.9:30 PM friends
8:30-10 PM
10 FM-6 AR Wiom and Dad are cvsmight =afl

Temgiste by Mamoen Pamely to Femaly @ URSSCHHD, BCEDD s ry 30ES




Calendar to Star/Planning

A BLEIINL
CHARTING the life course () 0 OO —
B Long Ter_m Support Needs
TIME MON TUES WED THURS FRI SAT SUN
§6:30 AM l o Y ~ ’),\! -5 o
sozam | TN OV E]

TTI0AM | \

|
O3

7:308 AM

|
|
|

8.2:30 AM

£:30.9 AM

ateicadiun BB . .
23010 AM | |

10-10:30 AM

10:30-11 AM

11-11:30 AM

| s2aza0em |

113012 PM

o
ww

February 2015

CHARTING thelifecourse @ @ @ @O @

Integrated Services and Supports

People need supports to lead good lives. Using a combination of lots of different kinds of
support helps to plot a frajectory toward an inclusive, quality, community life. This tool will
help families and individuals think about how to work in partnership to support their vision

for a good life.

Relationship

Technology Personal Strengths & Assets
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! 9 NOW
NOW

-Uses Debit Card
-Can call 911

-i-pad
-Phone/i-pod
-Digital watch

-Online Banking
-Debit Card

-Remote Monitoring
-Learn to use
FaceTime or Skype

-Automatic Bill Pay
-Direct Deposit
-Well known at:
Library, church,
Fire station,
restaurants,
stores,
bus

ity Based

-Limited bank

-Senior Center

-Meals on Wheels
-Expand community

Personal Strengths & Assets

-Communicate
& needs better

-Carries |D

-Spend more time

FUTURE Relationships

wants NOW

-Joint bank
account with mom

on his own -Power of Attorney
-Call 911 only if (mom & dad)
emergency -SN Trust Committee

(Matt, Zac, Ali, Mike, Tracy)

-Add more Power of

Ben's
Safety & Attorney successors
Security Star: -Supported (shared)
Focus on decision making
Supported
Decision Making FUTURE
?2?

FUTURE NOW

-Has DDD/SDS

Personal Care
Attendant
-Supplemental

account

contacts

Special Needs Trust

Ben’s
Safety &
Security

Star

Focus on

Supported

Decision
Making




Problem Solving:
* Employmentis

decreasing from
30to 15 hours a
week

Parents are
worried about
who will provide
supports during
15 hours not
working
Concerned about
losing eligibility
of services

Personal Strenglhs &Amels
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Partnering with People with Disabilities
and their Families so they can
Engage, Lead, and Drive
Policy and Systems Change







Supporting Families in Connecticut



What is Connecticut’s Vision for
Supported Families?

Write down your responses on your worksheet &
discuss with your table

o

L 4



What DON’T you want??

What happens
when families
aren’t

supported? \

‘ 2 ! Write down your responses on your worksheet
&

& discuss with your table



ALL: Public Health Framework

'

Medical
System

t Flu Shot

Hand Washing
Anti-Bacterial Soap



Constructing Universal Strategies for
Supporting Individuals with Disabilities and
Families Across the LifeCourse

Government

Public-

Private
Community Partnerships

Resources

Long Term Services

f and Supports

-Family and Self-Advocacy Networks
-Aging and Disability Resource Centers

Accessed by all citizens: -No Wrong Door Initiatives

-Faith based communities -Area Agencies on Aging

-Parent Training Info Centers for Education
-United Way 211

-Parks and Recreation
-Businesses
-Emergency Personnel



Comprehensive, Integrated & Coordinated
Systems Across Life Domains & Stages

Pediatrician, Families and Friends,
Faith based

IDEA Part C, Parents as Teachers,
Health, Headstart

School, Special Education, Health,
Recreation

Vocational Rehab, Health Employment,
College, Military

Disability Services, Health, Housing,
College, Careers

Retirement, Aging System, Health



Reframing for All Stakeholders:
Developing Materials

Family to Family at Missouri UCEDD
Early Childhood, Part C
School Districts, Special Education
PNS Show Me Career Grant Pilot Sites
State Division of Developmental Disability
Special Health Care Needs
Dept. Health and Senior Services

Vocational Rehabilitation

uuuuuuu
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Reframing for All Stakeholders:
Disseninating Broadly

’ TENNESSEE

‘ Informing Families

Budlding “Tnust



Reframing for All Stakeholders:
Focused Education and Training
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A

State Structures
Connecting Families to Support
at the Front D

Q,

MISSOU AP ERALEIER RO

AENIFASH EASHH

State DD Agency
Intake and Eligibility for State Division
of DD and Medicaid Waiver services
Person Centered Target Case
Management and Support Coordination
Provision and oversight of long term
services and supports

On-going quality enhancement and data
collection of services and supports

Affiliation/
Partnership

I'

Missouri

FAaMILYy roFAMILY

LM { IMSTITUTE FOR: HUAMUAN DEVTLOPMENT | LCESD

Missouri F2F Resource Center

Parent-to-parent peer support for families of CYSHCN:

Recruits and trains family mentors

Maintains a pool of over 400 trained mentors
Assists with creating timely and effective peer
matches

Provides follow-up support

Evaluates outcomes

Provides information on community resources

-~




State Structures
Support Coordinator Training

Strengths &
Assets Planning

red Planning



State Structures
Person Centered Planning and HCBS Rules

B0
Leaming Opportunitizs Quality Works, Ine
Initial and Annual Assessment

’r:'f:-\ Conzumer Mame (first, middle initial, last name):
LOQW, Inc. Diate of birth:
Tnstristions for wae: Mark if fhis assesimdnt i anual e initial aresiment. Maet witk the individua! and suppert

maribirs of hair choied, dak a2k Juddiion in dugdibin. Aiwdrh dhoid be recorddd i flll sedidace furm de tad
wehn Sy srd rawd in susseasite RS sy rasps o stery, without seed fo rummarize.

] Initial A ssessment [El4nnual Assessment

Contributing staff or family:

Y
Community Living
Living Arrangement:
Do you like where you live and who you live with? Are there any modifications in your home
needed to (rails, staff stairs, etc.)? Do you feal safe when you are at homaT

Tramsportation and Community Access:
Are there nearby places you likeneed to go and how do you get there? What support do you need,
if amy, to access your community?

Is there anything you would like to learn how to do as a hobbry or a special interest to you?

Social and Spirituality
Communication:
Whao are your family and friends that are most important to you and what do you enjoy doing

How do you commumicats with yvour family and friends (Verbal’ Moavarbal, leters, phone, emeil,
zign language, communication device) and is thare 2 way yon could make maore frequent contact?

All Charting the Life Course eabegony Ingas and graphics from the Missour Family to Family Resource Guide, and can
be found at: hitp=/fmatamiytofamily.arg/featidm5?

Missouri Qualily Outcome
Citizenship & Advocacy
People Mave Opportunities to
Advocate for Themselves, Oth-
ers and Canses They Believe In,
including Personal Goals amd
Dreams

ABOUT THIS OUTCOME

This cuteome emphasizes the
importanee of self advocacy. Training
and ongoing support are often time
requires to assist an individual in
developing their salf-advoeacy skills.

E

leons*

Each MOQO has a corvelating
“Charting the Life Course™ icon fo assist
in using the quides fogether.

Daily Life

‘& Community Living
11 1 Social Spirituality
@ Ilealthy Living

% Safety & Security

Citizenship & Advocacy

") Supports to Families




Draft ISP Template

< Integrated Services and Supparts (&) My LiteCourse Portfolio .

What pecoie the & odmire chout ma (My eomiutionsand tadwrts)

How to Best Eupport ME
(Sirmegies for woting together)

Life Trajectory Worksheet
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l [y e Lirl gaaks For the et UST ol v pom waLyums Syecdd D007 Lol b,

nemierty N "/

35

Fueboss whum dld s wk ber e ionk riuke el rberzncles T rright pash s
ra ey daveard what e dan ek

A

LT dhe thieg s vou Sonr LwarLi= sour e .




Integrating Systems and Initiatives:
Youth Transition and Employment

SUPPORTING FAMILIES

uf 1nd1v1duals w1th 1nte11ectual & develupmental dlS-ElhllltlES

SHOW-ME-CAREERS

MISSOURI'S TRANS TO EMPLOYMENT COLLA

ODEP
A oy

M.

Statewide Employment Employment First State
Leadership Network (SELN) Leadership Mentor Program




LiteCourse School Porttolio

A Integrated Services and Supports ) 'R
PO Aeed supparns 12 wad good 1ws. Ush a camtenatcn af ket of diferent
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Tachrabagy Foesonsl Strorgihs & Assets Relavorship
.
_'s ONE-PAGE SCHOOL PROFILE
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Adult Employment Trajectory

Employment Trajectory Worksheet:

Ll

VISION for good employment and a GOOD UFE

Contributions: Long term employment desires and goals:

Skills, Experience, Attributes, Talents
¢ Hard Working
o Ontime [/ prompt / reliable

Kenny would like to find a job that he Is good at and
enjoys for long term employment. Kenny enjoys
custodial work and finds that it is a good match for
him. He finds it very Important that the factors under
“What | DON'T Want” are respected when job seeking.

*  Wakes up around 6 am

e Motivated by money

*  Will pick up extra shifts

* Knows what cleaning supplies are used
while cleaning the restroom and how to
use them safely

Kenny's ultimate goal is to find full time employment
with benefits and to live independently. Kenny
understands that this can onfy happen when It is

e Shawers and wears clean considered safe for himself and everyone else.

clothing each day

Shred Shed- temporarily shredded paper
Marion Count Courthouse- Custodial Work | fill in

Hannibal fegional Office- Car Detail

E w
= z
=
a 2 = Conditions:
Will work weekends g 2 E e Part-time employment
; & g ¢ Line-of-site supervision at all times
i f g e Make at least minimum wage
g 3 3 o Co-workers / staff are respectful to him
= 5 o Preferences:
& 2 S e Would like to work indoors when the weather
------------------------------------------------------------------------------- > outside Is too hot
Before 1996 '96-01 2010 2014 2014 2015 e Custodial employment
e Cutting grass
Support Needs:
* Assistance learning the routine and new job
tasks
* Reminders to be clean shaven
e Toworkneorbids because it is notsple e Transportation to and from work from Carrs

¢ Sheltered Workshop employment- Kenny does not want to work with “those ¢ Audlo learner with demonstration as needed

people” and dislikes the job because it does not pay well
* Overnight shifts because he Iikes to go to bed carly and wake up early

¢ tull time employment because of the need for Medicaid to maintain a healthy My Include: Scheduls, Salary, Benefits, Appearance, Learning
living environment Style, Supenisor Interaction, Evironment, &tr.)

¢ frequent changes In staff, unexpected job task changes

K J

@ MISSOURI FAMILY TO FAMILY | UMKC-IHD, UCEDD MAY 2014




Sources of Refarral
to Person Centered
Counseling

Pemon Centered
Counseling

Streamlined Access
to Public Programs

Administration of
the NWD System

Integrating Systems and Initiatives:

No Wrong Door/ ADRC

No Wrong Door SYSTEM

Confirrming Newd Forflater et in Perscon Contared Counseling

Support Any Immediate LT55 Needs, Conducts Personal Interview and
Tdwentifivs Strengths and Pruferences

carcgiver supports and indtial screening tor public programs

Comprehensive reuew cof private resources, informal ]

Facllitates the development and implementation of the
Parson Conterwd Plan

L 2

niing Individuals to Private Pay Resoul
1imipe (ndIvidun i canomcs £ wandoas that will Ba covmend ot af
pocke: or theaumh cther community resources

'nhlm Functional Elgibiliny Tt ¥
tor Public Prag tar Public ar

Lollmeex any sdaitanal hurctizeal Suppocts the nadividus! v submittdng

d-!- needud (or public pragrems eppd cutlzra for public praprems

induding, Il uparopriate. Mo iculd. nchuch ng. if upproprlate, Mudcaic.

Firsal Doterminati fonal Final ination of Fmancal
Fligib@ery fov luhlc Ptovum EWgibiliny for Public Programs:
Compatac Thas pracace that aticially Complatas ths procace thar officially
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Focus of
CoP Supports to

Families and

DD System:
Support Coordination
Person Centered
Thinking, Planning,
and Facilitation
Family Navigation
and Family Neworks
LifeCourse Framework
and Tools
Responding to new
CMS HCBS rule
Focusing on Front
Door of DD Services




State Structures

Governor’s Blue Ribbon Panel
for Developmental Disabilities

Executive Summary

Recommendations to the Honorable Mary Fallin

Governor of the State of Oklahoma
April 2015

State Waitlists

Strategies:
Strengthen Information Access
Provide Resource Navigation
and Improve Inter-Agency
Service Coordination
Provide family-to-family support
to individuals and families who
are currently on the Waiting List
or who apply for Waiver
Services.
Assess needs of families
currently on the Waiting List.
Build capacity of services and
supports outside of those
provided through DDS waivers.



Organizational Strategic Thinking:
Evolving Day Habilitation Services

Integrated Services and Supports for Community Center
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Team within an Organization

[

2015 Outcome Trajectory

Staff who are having success:

Coley, Jan, Molly, & Suzanne- 100% LOC ('omplcnon/ */ Feat IS_P . wn}l b;:jpg?;ed Py :he
Jill- 100% ISP Euplementation */ o i pocxfo
Jill & Molly- 100% acenracy on Logging Audits */ /*/ nup em;x{m:u:n;; 4!50.

N clLatvo2/7

Tudy was the only staff to bill 69% in a quarter
Suzanne. Jan, Jill, Molly. Judy & Amy got 100% satisfaction I«Jba‘k from

T T AR 69% of Service Coordination tune will be

directly with or for consumers
Met at 65.75%

What's Working:
100% of LOC"s will be completed within 365

®  Team work! (Google Char) - We 're a small team with many skills days of previous LOC.

o Our new ISP which focus more heavily on quality of ife Met at 93.98%

e LifeCourse tools developng more valuable monthly visits

e  Further connections with schools through Job Clubs Logging entries will be completed within 72
e Team meetings hours of the time the activity was campleted.

100% of the tune.
Met at 99,01 % (July-Dec)

e 4
I —

e Ouly 1 person met our goal of billing 69% i one quarter
thronghout the entire year

e Documenting indirect time

e Tracking to ensure individuals are seen regulardy — need
examples of what works

* Need to keep SC’s updared on feedback from Satisfaction

surveys

\ ° SMfomm J




’ State Structures

Medicaid State Plans and Waivers

Employment and Community First CHOICES Waiver
for Tennesseans with I/DD (Amendment 2)

* Family Caregiver Education and Training

* Community Support Development, Organization and
Navigation

* Peer—to-Peer Self-Direction, Employment and

Community Support and Navigation




What does K Plan: Community First Choice change
about our current system?

Nursing Facilities or
ICF/ID

Current:

Home and
Community-
Based

Medicaid Personal

Care:
* Personal Care

Home and
Community-
Based

Current: client is eligible for one or the other

Waivers:

Personal Care
PERS
Equipment
Assistive
Technology
Home
Modifications
Respite
Therapies
Habilitation
Employment
Support
Other

Institutional

Nursing Facilities or
ICF/ID

Future:

Home and
Community-
Based

New - Community First
Choice:

Personal Care
Required CFCO
Services

Optional CFCO
Services?

More Flexibility?
Improved outcomes

Home and
Community-
Based

Waivers:

* Will look different
in some cases

* May become more
of a wrap-around
service to CFCO?




Connecticut Community of Practice

Celebrating the Last Four Years



I S S U E B R I E F Overview of the LifeCourse Framework
March 2015 (Updated November 2015)

THE LIFECOURSE FRAMEWORK

INSIDE THIS ISSUE

BACKGROUND: SUPPORTING FAMILIES AND THE LIFECOURSE
History of Family Support
Life Course Theory
The National Community of Practice & the LifeCourse Framework

RE(OMMEII DATION: REFRAMING THE CONVERSATION AT ALL LEVELS

Constructing a Universal Strategy

Applying the Trajectory to Policy, Practice and Planning
Building Family & Self-Advocate Networks

Integrating Supports at All Levels

Partnering to Disseminate a Consistent Message

COMMUNITY OF PRACTICE LEARNING

RESOURCES

Connecticut Successes
Promotion of use of Charting the LifeCourse
materials and tools across systems and
organizations
LifeCourse Ambassadors
Family members are disseminating LifeCourse
materials to other families
CT DDS Integrated Supports Options document
IP Committee is working to incorporate LifeCourse
materials in the DDS IP



I SSU E B R I E F Front Door to Long-Term Services
and Supports, April 2015

FOCUSING ON THE FRONT DOOR

INSIDE THIS ISSUE

THENATIONAL COMMUNITY OF PRACTICE FRAMEWORK FOR
SYSTEMS CHANGE
INHOVATIVE STRATEGIES FOR SYSTEMS CHANGE
FOCUSING ON TENNESSEE
SEITING THE MOMENT: THE LEAN EVENT

INFEASTRUCTURE: REFRAMING THE FRONT DOCR
FOCUSING ON MISSOURI
(NFRASTRUCTURE: REFRAMING THE FROMT DOOR
PARTNERSHIPS: MEETING FAMILIES AT THE FRONT DODR
COMMUNITY OF PRACTICE LEARNING
THE LIFECOURSE FRAMEWORK
RESOURCES

Connecticut Successes
Flyer on Transition Stages
CT Life Experience Booklet
CT Daily Life & Employment Booklet

Front Door Experiences: Eligibility
& Helpline



ISS U E B R I E We're All in This Together: Uniting the
Movements fora Good Life, July 2015

Connecticut Successes
* Advocates Corner provides self-advocates with
information about self-advocacy and self

determination
* The Family to Family Connections brochure provides

information about family groups that can be useful

allies to families.

* The Connecticut Sibling Connection is an
INSIDE THIS ISSUE organization with the mission to support siblings of
THE NATIONAL COMMUNITY OF PRACTICE FRAMEWORK FOR individuals with disabilities.

ST A * Peer to Peer Supports is a new waiver service
UNITING THE MOVEMENTS FOR A GOOD LIFE .
CATALYSTS FOR CHANGE offered to people served by CT DDS. This
PARTNERING YO LEAD THE CHANGE empowering service allows DDS consumers to get
THE TRIAD APPROACH: UNITING THE MOVEMENTS FOR . d h .

e paid to help mentor and support their peers
COMMUNITY OF PRACTICE LEARNING * Family Mentoring Group formed to bring together

THE LIFECOURSE FRAMEWORK . s I
i family organizations for communication exchange




I S S U E B R I E F Reframing the Conversation at All Levels,
September 2015

INSIDETHIS ISSUE

THE NATIONAL COMMUNITY OF PRACTICE FRAMEWORK FOR
SYSTEMS CHANGE

REFRAMING THE CONVERSATION AT ALL LEVELS: FOCUSING
REFRAMING STRATEGIES

THE LIFECOURSE FRAMEWORK

REFRAMING IN OKLAHOMA

REFRAMING IN TEN NESSEE

REFRAMING IN WASHINGTON STATE

REFRAMING IN MISSOURI, CONNECTICUT, AND DC
RESOURCES

Connecticut Successes

SERC is using LifeCourse materials in teacher
trainings

LifeCourse training has been provided at all of the
CONNCASE regional meetings

Teachers and transitional staff are beginning to
use LifeCourse materials in schools

LifeCourse trainings have been provided to DSS
staff



ISSUE BRIEF

INSIDE THIS ISSUE

THE NATIONAL COMMUNITY OF PRACTICE FRAMEWORK FOR
SYSTEMS CHANGE

UNIVERSAL STRATEGY FOR PROVIDING SUPPORTS:
FOCUSING ON TECHNOLOGY

TECHNOLOGY AND SUPPORTING FAMILIES

TIM, AARON, SANDRAAND BEN

SUPPORT AND FUNDING FOR TECHNOLOGY

TECHNOLOGY IN THE COMMUNITY OF PRACTICE STATES

THE LIFECOURSE FRAMEWORK

RESOURCES

Technology & Supporting Families,

November 2015

The DD Council, UCEDD, OPA, and
CT Tech Act staff are partnering
with DDS in implementing the DDS
Good Life Technology Campaign

SERC and the Tech ACT
demonstration sites have expanded

to include technology for people
with IDD

An AT lifespan brochure has been
created to help people understand
their rights regarding AT

DDS has contracted with TYZE so
that families can access this service
free of charge



ISSUE BRIEF

INSIDE THIS ISSUE

THE NATIONAL COMMUNITY OF PRACTICE FRAMEWORK FOR
SYSTEMS CHANGE

UNIVERSAL STRATEGY FOR PROVIDING SUPPORTS:
USING THE LIFECOURSE TO SUPPORT FAMILIES

THELIFECOURSE FRAMEWORK

PEYTON'S PLAN FOR INCLUSION IN SCHOOL

FOCUSING ON SUPPORT COORDINATORS

MAKING SWEEPING CHANGES

CREATING TRANSFORMATIONAL CHANGE

ENHANCING SUPPORTS TO FAMILIES

RESOURCES

LifeCourse in Action: Implementation
at All Levels in Missouri, January 2016

A Positive Behavior Support brochure and PBS
family video has been developed to help families
understand how positive behavior supports can be
beneficial across the lifespan

A Respite Brochure has been developed to help
families understand the variety of types of respite
supports that area available to families

An In-Home Supports COP committee has
developed training materials for providers

A recreation COP committee has developed a
social skills pilot at a DDS respite center



Mapping Connecticut’s Successes

Reframing at All Levels



Next Steps for Year 4/5

Reframing at All Levels



National CoP Next Steps:
Supporting Families Focus Areas
Year4 &5

Providers Partnering with Families
Self-Directed Supports and Families
Goods and Services Specific to Family or Caregiver

Building Capacity of Community to Support Families




W ys tO ) SUPPORTING FAMI_LIES‘
a e e e
Get involved! E——
k N WITtepernE. .
& A e

NASDDDS June 2016 Conference o BP—
Website

State Updates

LifeCourse Framework Resources

Listserv for Project Highlights

Webinars (Quarterly Live and Archived)

supportstofamilies.org



LifeCourse LifeCourse
Tools Educational Materials

EHARTING thelite cousse () @) () Q0

UTY-SRECIF &

PERSONA_ ASSETS
A STRENGTRS

Lifecoursetools.com



Contact Information

Sheli Reynolds
reynoldsmc@umkec.edu

Barb Brent
bbrent@nasddds.org



