
Getting to Know NOSS
Remote Supports

It’s much more than technology.



Who We Are
Founded, developed, and driven
by people passionate about serving 
individuals with disabilities.

Focused on improving outcomes 
and increasing independence.



What are Remote Supports?
Remote Supports are a technology-based service that allows trained remote support 
professionals (RSPs) to deliver live support to an individual at a remote location.

RSPs are awake, alert, and solely focused on providing remote supports during a 
scheduled period of time.

Remote supports should always be selected by the individual and their team,
incorporated into the individual’s service plan, and delivered in a person-centered way.

Remote supports are not intended as a wholesale substitute for in-home staff supports, 
in fact, remote supports work best when combined with these supports. 



How NOSS Remote Supports Work

Remote Support
Professionals (RSPs)

Consumer Relations

Individual’s TeamLocal Responders



Remote Supports Technology
Sensor Examples

2-Way Communication Panel Motion Detectors

Smoke Detectors Fall Sensors

Door & Window Sensors Flood & Moisture Sensors

Bed & Movement Sensors Smart Med Dispenser

Personal Pagers Optional Assistive Tech (ex. Ring Doorbell)



Identifying Individuals
Alone Time

Overnight Staff and On-Site, On-Call

Independence Seekers

Accepting Teams/Families

Responder Proximity



Everything Person-Centered



Thank You!

www.nossllc.com

info@nossllc.com
Email Us!

Our Website


