
EMPLOYMENT & DAY SERVICES (EDS) UNIT

SUCCESSFUL TRANSITIONS – APRIL 2024
Presented by the Employment & Day Services Team: Brian Gresko (SR), Darrell Spears (NR), 

Kate DeStefano (WR), and Trever Rogers (CO) 



Meet Your EDS Team
Trever Rogers
Education Services Specialist 
460 Capitol Avenue, Hartford, CT 06106 
Tel: (860) 406-3404 | trever.rogers@ct.gov

Brian Gresko
Education Services Specialist
15 Thorpe Avenue, Wallingford, CT 06492 
Tel: (203) 294-5181 | brian.gresko@ct.gov

Darrell Spears Jr.
Education Services Specialist
255 Pitkin Street, East Hartford, CT 06108
Tel: (203) 263-2535 | darrell.spears@ct.gov

Catherine 'Kate' DeStefano
Education Services Specialist 
300 Armory Drive, Stratford, CT 06614
Tel: (203)816-5184 | catherine.destefano@ct.gov

Amber Carter
Director of Employment & Day Services
460 Capitol Avenue, Hartford, CT 06106 
Tel: (860) 418-6006 | amber.carter@ct.gov

Central 
Office

West 
Region

South 
Region

North 
Region

mailto:trever.rogers@ct.gov
mailto:brian.gresko@ct.gov
mailto:darrell.spears@ct.gov
mailto:catherine.destefano@ct.gov
mailto:trever.rogers@ct.gov


Employment & Day Service Options

• Group Day Supports 
(DSO)

• Senior Supports

• Individualized Day 
Supports (IDS) 
• Vocational
• Non-Vocational

Day Pre-Employment Employment
• Individualized Supported 

Employment (ISE)

• Customized Employment 
(CE)

• Group Supported 
Employment (GSE) 

• Self-Employment Options

• Employment Transition 
Services (ETS)

• Project SEARCH

Employment & Day Services Webpage

https://portal.ct.gov/DDS/EmploymentDayServices/Employment-First/Employment-and-Day-Services


Portability
You have control over your supports and the money used to pay for 

the services you receive. 

You can use your funds to purchase services from any qualified provider 
you choose, or you may use those funds to hire your own staff.

The portability process may be used when:

• You are not satisfied with the services you receive from your current 
public or private provider.

• You need to change who provides your services for some other reason.

Portability Fact Sheet Qualified Providers

https://portal.ct.gov/DDS/SelfAdvocacySelfDetermination/Self-Determination-Fact-Sheets/Fact-Sheet---Portability
https://portal.ct.gov/DDS/ProviderProfile/General/Qualified-Provider-Main


Transportation
Service offered to enable you to get to your place of employment 

or your community-based day supports

This may include:
• agency provided transportation
• public transportation

• pre-purchased bus tickets, paratransit bus passes, train tickets
• private transportation

Payment per mile is made for a maximum of one round trip daily. 

Wheelchair accessible transportation is paid at a higher rate only if you 
require the use of a wheelchair accessible vehicle.

Transportation Brochure

https://portal.ct.gov/-/media/dds/employment/transportation-brochure.pdf


Individual Supported 
Employment (ISE)
ISE includes:

assisting individuals find and apply for jobs

supports to help individuals in competitive work 
settings

job coaching support once work is secured

This service is designed to provide support and 
supervision but is not intended to provide ongoing 
long term 1:1 support to help a person complete their 
work activities.

Any DDS eligible 
individual 
interested in 
competitive 
integrated 
employment (CIE) 
regardless of their 
current service 
type. 

Who is a 
good 

candidate? 

Individual Supported Employment Brochure

https://portal.ct.gov/-/media/DDS/employment/Individual_Supported_Employment_Brochure.pdf


SUCCESSFUL TRANSITION TO 
EMPLOYMENT SERVICES 

Keshia B. 

Group Supported Employment to Individual Supported Employment



Keshia’s Story & Vision
If you had asked me what my dream job was back in 2011,  I would have 
told you that I wanted to be a Nurses Aide or Hospital Attendant.  

I didn’t know what the job fully entailed but it was that one thing, I knew 
to share when I was asked.  

At that time, I lived at home with my family.  I didn’t know that I had 
other options of where I could live.  

My communication with others had often been challenging because of 
my speech impediment.  This may have kept me from exploring my 
personal options initially.  But then I started to dream!



Keshia’s Goals
In 2011, I joined Goodwill’s Group Supported 
Employment Program.  And while we explored my 
interest in working at a hospital as an aide. I worked at 
several Enclaves and strengthened my skills.  

At each Team Meeting I became more comfortable with 
sharing my progress, my interest and my goals. 

My goals became clearer, and I started to ask for my 
team's support.  

My team assisted me in finding a residence outside of my 
family home.  And although this was a great start, I 
wanted a more independent environment.  

My team also recognized my communication concerns 
and helped sign me up for speech classes. 



Keshia’s Transition from GSE to ISE
I built many skills working …

GSE (Group Supported Employment) 
• Housekeeping 
• Retail Associate 
• Custodian

ISE (Individual Supported Employment)
• In 2016, I obtained my current position at the Manchester 

Shop Rite as a Clerk.
• I’ve increased my responsibilities over the years from 

bagging, cleaning, and stocking to teaching new hires task 
completion. 



ACTION!
EMPLOYMENT

• I strive to do my best at work. 

• I maintain good attendance and arrive to 
work on time. 

• I complete all tasks as assigned. 

• I endeavor to learn more. 

• I am always seeking growth 
opportunities at the store.

• I continue to improve my communication 
with co-workers and store patrons. 

PERSONAL LIFE

• I receive residential supports that help 
me stay active & involved. 

• I go to the movies. 

• I ride my bike.

• I go on vacations. 

• I maintain my apartment.

• I visit my family.

• I love music, sports, and food. 

• I continue to improve my communication 
skills with speech classes.



SUCCESSFUL TRANSITION FROM 
SCHOOL TO THE ADULT WORLD

Brian K. Smith, Developmental Services Assistant Regional Director
Individual, Families, and Self-Determination Division (South Region)

Stephanie Trelli, BRS Transition Counselor/Youth Services Unit – Western Region



Transition-Age Students

Transition-age students can access the support of a DDS Transition 
Advisor. 

Transition Advisors:
• Work in collaboration with BRS to increase employment outcomes
• Inform individuals and families about employment and day options
• Assist students with the transition from school to the adult world

18-22



Transition Tasks
Beginning at Age 18:
The DDS Helpline recommends the following tasks:

1. Connect with your DDS Transition Advisor
2. Explore Decision Making Options (Probate Court)
3. Supplemental Security Income (SSI)
4. CT Medicaid: Husky C (DSS)
5. Connect with BRS (Level Up/Adult VR)
6. Photo ID (DMV)
7. Register to Vote

https://portal.ct.gov/-/media/DDS/employment/TransitionToEmploymentTimelineforPlanning18to22.pdf
https://portal.ct.gov/-/media/DDS/employment/TransitionToEmploymentTimelineforPlanning18to22_spanish.pdf


DDS Regional Helplines

North: 
877-437-4577
dds.nr.ifshelpline@ct.gov
South: 
877-437-4567
dds.sr.ifshelpline@ct.gov
West:
877-491-2720
dds.wr.ifshelpline@ct.gov 



West Region Transition Advisors
Marcus Collentine 
(Danbury)

Kaitlyn Drenzek
(Cheshire)

VACANT
(Stratford)

marcus.collentine@ct.gov
203-448-3531

kaitlyn.drenzek@ct.gov
203-806-8793

Canaan, Cornwall, Bethel, 
Bethlehem, Bridgewater, 
Brookfield, Danbury, Goshen, 
Kent, Middlebury, Morris, 
Newtown, New Fairfield, New 
Milford, New Preston, North 
Canaan, Ridgefield, Roxbury, 
Salisbury, Sharon, Sherman, 
Southbury, Warren, Washington, 
Woodbury

Bantam, Barkhamsted, Beacon 
Falls, Cheshire, Colebrook, 
Hartland, Harwinton, Litchfield, 
Naugatuck, New Hartford, 
Norfolk, Northfield, Oxford, 
Prospect, Thomaston, 
Torrington, Waterbury, 
Watertown, Oakville, 
Winchester, Winsted, Wolcott

Kaitlyn covering:
Fairfield, Norwalk, Southport, 
Stamford, Weston, Westport, 
Wilton

Marcus covering:
Bridgeport, Darien, Easton, 
Georgetown, Greenwich, 
Riverside, Monroe, New Canaan, 
Redding, Stratford, Trumbull

mailto:marcus.collentine@ct.gov
mailto:kaitlyn.drenzek@ct.gov


North Region Transition Advisors
Jennifer Bundy 
(Newington)

Jennifer (Jenni) Miner
(Willimantic)

Rachel Fox
(East Hartford)

jennifer.bundy@ct.gov
860-331-2062

jennifer.miner@ct.gov
860-456-6334

rachel.fox@ct.gov
860-263-2681

Avon, Berlin, Bristol, Burlington, 
Canton, Farmington,
New Britain, Newington, 
Plainville, Plymouth, Rocky Hill, 
Simsbury, Southington, West 
Hartford, Wethersfield

Andover, Ashford, Bolton, 
Brooklyn, Canterbury, Chaplin, 
Columbia, Coventry, Eastford, 
Ellington, Glastonbury, Hampton, 
Hebron, Killingly, Manchester, 
Mansfield, Marlborough, 
Plainfield, Pomfret, Putnam, 
Scotland, Somers, South Windsor, 
Stafford, Sterling, Thompson, 
Tolland, Union, Vernon, Willington, 
Windham, Woodstock

Bloomfield, East Granby, East 
Hartford, East Windsor,
Enfield, Granby, Hartford, Suffield, 
Windsor, Windsor Locks

mailto:Jennifer.bundy@ct.gov
mailto:Jennifer.miner@ct.gov
mailto:Rachel.fox@ct.gov


South Region Transition Advisors
Asucena Colon 
(Norwich)

Jude Monteleone
(New Haven)

Kelly Hennessey
(Wallingford)

asucena.colon@ct.gov
(860) 859-5531

jude.monteleone@ct.gov
(203) 974-4260

kelly.hennessey@ct.gov
203-294-5127

Baltic, Bozrah, Colchester, East 
Haddam, East Hampton,
East Lyme, Niantic, Franklin, 
Gales Ferry, Griswold, Groton,
Jewett City, Lebanon, Ledyard, 
Lisbon, Montville, Mystic,
New London, North Stonington, 
Norwich, Oakdale, Old Lyme, 
Pawcatuck, Portland, Preston, 
Salem, Sprague, Stonington, 
Taftville, Uncasville, Voluntown, 
Waterford

Branford, Chester, Clinton, Deep 
River, East Haven, Essex, 
Guilford, Lyme, Madison, New 
Haven, Old Saybrook, Westbrook, 
West Haven

Ansonia, Bethany, Cromwell, 
Derby, Durham, Haddam, 
Hamden, Killingworth, Meriden, 
Middlefield, Middletown, Milford, 
North Branford, North Haven, 
Orange, Seymour, Shelton, 
Wallingford, Woodbridge

mailto:Asucena.colon@ct.gov
mailto:jude.monteleone@ct.gov
mailto:kelly.Hennessey@ct.gov


Department Of Aging & Disability Services 
(ADS)

My new name is ADS, but I have a lot of nicknames. Do you know any? 



Bureau of 
Rehabilitation 
Services (BRS)
Connecticut’s Vocational 
Rehabilitation Program
Operated out of the 
Department of Aging and 
Disability Services (ADS)



Purpose of Vocational Rehabilitation

• “To empower individuals with disabilities to maximize employment, economic 
self-sufficiency, independence, and inclusion and integration into society”

1. Ensuring that individuals with disabilities receive the support they need to 
acquire the skills necessary to obtain, maintain, and advance in competitive 
integrated employment; and

2. Ensuring that employers receive the necessary training and technical assistance 
needed to better understand and receive the talent potential individuals with 
disabilities can bring to the workforce.



Agency 
Mission

• The Department of Aging and Disability Services 
(ADS) provides many programs and services to 
maximize opportunities for the independence and 
well-being of people with disabilities and older adults 
in Connecticut.

• The Bureau of Rehabilitation Services (BRS) strives to 
help those we serve get high quality jobs with room 
for growth and advancement. We partner with 
employers and focus on jobs in growing industries. 
We provide individualized services and focus on 
preparing you for the workforce.



Who does the 
VR program 
serve?

• Eligible individuals who have a physical 
and/or mental impairment which has a 
substantial impact on their ability to enter or 
maintain employment.

• Eligible or potentially eligible students with 
disabilities through the Level Up program.



Competitive 
Integrated 

Employment

Full time or part time employment

Minimum wage or above

Customary wages based on the 
position/employer

Yields comparable income to others, with or 
without disabilities, in the field

Typically found in the community



Comparable 
Benefit 
Providers

AJC

DMHAS

DDS

ABI waiver

Autism waiver

And others…



Eligibility Criteria – Adult Services

• A determination of whether an individual is eligible for BRS services must be 
based on a determination by a qualified vocational rehabilitation counselor 
employed by BRS that:

• The individual has a physical or mental impairment;
• The physical or mental impairment constitutes or results in a substantial 

impediment to employment for that individual;
• The individual requires VR services to prepare for, secure, retain, advance in, 

or regain employment consistent with the individual’s strengths, resources, 
priorities, concerns, abilities, capabilities, interests, and informed choice.



Employment Plan Development

• Once determined eligible, individuals will work with their BRS counselor to develop an 
Individualized Plan for Employment (IPE). The IPE will identify:

• The specific vocational goal
• Needed steps to achieve the goal
• Who is responsible for each step

• Both the individual and the BRS counselor must agree on the IPE content AND take 
actions toward fulfilling each part

• The agreed-upon goal must be reasonable and attainable based on the individual’s 
interests and abilities, and local labor market



Adult 
Services

Varies from person to person, IPE is 
individualized

Services may include:

• Vocational counseling
• Benefits counseling
• Job search assistance
• Skill training and career education
• School-to-work transition services
• On-the-job training
• Assistive technology
• Supported employment
• Help in accessing other programs and services



Adult Services May Include:

Evaluations to explore 
job interests, skills, 

and capabilities

Vocational counseling 
to help identify a job 

goal and service 
needs

Assistance with 
training or education, 
if needed to obtain a 

job

Help with job search 
and/or interview skills 

Special equipment or 
technology to address 

disability-related 
barriers

Job coaching to assist 
with learning new 

tasks and achieving 
job stability



Questions?
Stephanie Trelli
Transition Counselor/Youth Services Unit – Western Region
Cell: 860-996-1730
Email: stephanie.trelli@ct.gov



SUCCESSFUL TRANSITIONS TO PRE-
EMPLOYMENT SERVICES

Chuck, Scott, and Ting

Day Service Option (DSO) to Employment Transition Services (ETS)



Employment Transition Services (ETS) is a time limited, community-based, 
vocational service with a focus on:

Employment Transition Services

Self-
advocacy

Skill 
development 

Career 
discovery and 

exploration

The goal of ETS is to help individuals become equipped and ready for competitive 
integrated employment.

Time limited: 3 Year Max



Panel Discussion
Chuck, Scott, and Ting – Employment Transition Services (ETS) at UCP since last year. Prior to ETS, they 

attended a day program.

Examples of work sites and job duties:

Food Pantry
• checking expiration dates
• assisting customers

Library
• dusting and cleaning bookshelves
• returning books

Gourmet Galley
• assembling silverware packets
• packaging salt and pepper packets

Vending Program – snack cart on site at UCP
• selling food items to staff on site
• practicing money skills
• baking treats to sell

Chuck’s goals

• Try out new jobs!

Scott’s goals

• Work in a grocery store!

Ting’s goals

• Try something with computers and 
technology!

Chuck and Scott’s favorite 

Ting’s favorite 

According to Chuck, leaving the day program and moving 
into ETS was a big transition. “I didn’t know what I was 
going to do over here.” Chuck started with a trial and spent 
some time there before joining the program full-time.



Brochures

• Employment and Day Services (EDS) Pathways Brochure
• Group Supported Employment (GSE) Brochure 
• Self-Employment Brochure 
• Customized Employment (CE) Brochure
• Individual Supported Employment (ISE) Brochure 
• Employment Transition Services (ETS) Brochure
• Project SEARCH Brochure
• Transportation Brochure 

All brochures will be available in Spanish.

https://portal.ct.gov/-/media/DDS/employment/EDS_Pathways_Brochure.pdf
https://portal.ct.gov/dds/-/media/dds/employment/group-supported-employment-brochure.pdf
https://portal.ct.gov/dds/-/media/dds/employment/self-employment-brochure.pdf
https://portal.ct.gov/-/media/DDS/employment/Customized_Employment_Brochure.pdf
https://portal.ct.gov/-/media/DDS/employment/Individual_Supported_Employment_Brochure.pdf
https://portal.ct.gov/-/media/DDS/employment/Employment_Transition_Services_Brochure.pdf
https://portal.ct.gov/-/media/DDS/EdSupp/Project_SEARCH_Brochure.pdf
https://portal.ct.gov/-/media/dds/employment/transportation-brochure.pdf


Questions?

Website: 
DDS Employment and Day Services

Email:
DDS.Employment-DayServices@ct.gov

https://portal.ct.gov/DDS/EmploymentDayServices/Employment-First/Employment-and-Day-Services
mailto:DDS.Employment-DayServices@ct.gov
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