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Employment Supports
Employment First Agency Since 2011

Self-Employment

An outcome achieved with supports and 
services that  help the participant:
➢ identify potential career opportunities

➢ identify supports that are necessary, 
including training and supervision for self-
employment and entrepreneurial outcomes. 

Group Supported Employment (GSE)

Supported employment in a competitive 
employment environment in which a group 
of participants are working under the 
supervision of a permanent employment 
specialist (job coach).

Customized Employment (CE)

A highly structured method of finding 
competitive integrated employment that is, 
focusing on the strengths, skills, and abilities 
of the individual and the unmet needs of 
employers. 

Individual Supported Employment 
(ISE)

An employment specialist (job coach) helps 
find competitive employment through a job 
discovery process, provides training and 
support, and then gradually reduces time 
and assistance at the worksite.



Pre-Employment Services

Project SEARCH

Nine-month internship training program, 
available to school transition age students 
and young adults eligible for DDS services, 
who need more intensive employment 
skills training.

The program takes place in various 
community settings where total inclusion 
in the workplace facilitates the teaching 
and learning process as well as the 
acquisition of employability and 
marketable work skills.

The primary goal of Project SEARCH is to 
secure meaningful competitive 
employment.

Employment Transition Services 
(ETS)

Community-based, occupational service 
that is time limited up to 3 years. 

Activities should occur in integrated 
settings and may include:

• unpaid career exploration
• financial management 
• networking
• building skills leading to employment 
• health and fitness activities that lead to 

better employment outcomes

ETS focuses on activities that lead to 
competitive employment including 
career discovery, career exploration, skill 
development, and self-advocacy.

EDS_Pathways_Brochure

https://portal.ct.gov/-/media/DDS/employment/EDS_Pathways_Brochure.pdf


Portability
You have control over your supports and the money used to pay for 

the services you receive. 

You can use your funds to purchase services from any qualified provider 
you choose, or you may use those funds to hire your own staff.

The portability process may be used when:

• You are not satisfied with the services you receive from your current 
public or private provider.

• You need to change who provides your services for some other reason.

Portability Fact Sheet Qualified Providers

https://portal.ct.gov/DDS/SelfAdvocacySelfDetermination/Self-Determination-Fact-Sheets/Fact-Sheet---Portability
https://portal.ct.gov/DDS/ProviderProfile/General/Qualified-Provider-Main


Transportation
Service offered to enable you to get to your place of employment 

or your community-based day supports

This may include:

• agency provided transportation

• public transportation

• pre-purchased bus tickets, paratransit bus passes, train tickets

• private transportation

Payment per mile is made for a maximum of one round trip daily. 

Wheelchair accessible transportation is paid at a higher rate only if you 
require the use of a wheelchair accessible vehicle.



Bureau of Rehabilitation Services (BRS)
The Department of Aging and Disability Services (ADS) is the state Vocational Rehabilitation Agency

Let’s break it down:

BRS is under ADS (ADS used to be called 
DORS – Dept of Rehabilitation Services).

Their sister agency, BESB, is also under 
ADS.

BRS assists individuals with significant 
disabilities to obtain, maintain and 
advance in competitive integrated 
employment (CIE). 

Department of Aging & 
Disability Services (ADS)

Bureau of 
Rehabilitation 
Services (BRS) 

Bureau of 
Education and 

Services for the 
Blind (BESB)

Department of Aging and Disability Services (ct.gov)

https://portal.ct.gov/AgingandDisability
https://portal.ct.gov/AgingandDisability


Transition-Age Students

Transition-age students can access the support of a DDS Transition 
Advisor. 

Transition Advisors:
• Work in collaboration with BRS to increase employment outcomes

• Inform individuals and families about employment and day options

• Assist students with the transition from school to the adult world

18-22

Department of Developmental Services 
Secondary Transition

https://portal.ct.gov/DDS/Family/Supports-and-Services/Department-of-Developmental-Services-Secondary-Transition
https://portal.ct.gov/DDS/Family/Supports-and-Services/Department-of-Developmental-Services-Secondary-Transition


For Employers/Businesses

Join the DDS list of businesses/employers who are open to hiring 
individuals with disabilities. 

Scan the QR code or go to: https://forms.office.com/g/qJMUADWhBD

Incentives for Employers

https://forms.office.com/g/qJMUADWhBD
https://portal.ct.gov/-/media/DDS/EmploymentDay/Employer_Incentives_DDS_Final_10_19_23.pdf
https://portal.ct.gov/-/media/DDS/EmploymentDay/Employer_Incentives_DDS_Final_10_19_23.pdf


SELF- EMPLOYMENT 
OPTIONS

CONVERSATION WITH 
DARLENE BORRÉ

EDS Team at the 

Middletown Farmer’s 

Market



Self-Employment, Small Business Enterprise, 
and Innovative Employment Opportunity

Self-Employment & Small Business 
Enterprise

An outcome achieved with supports and 
services that  help the participant:

• Identify potential career opportunities

• Identify necessary supports, including 
training and supervision for self-
employment and entrepreneurial 
outcomes. 

Innovative Employment Opportunity 
(IEO)

Designed to support small businesses 
and entrepreneurs and promote 
Competitive Integrated Employment for 
people with IDD

Offers both:

• small “seed money” exploratory grant 

• larger implementation/expansion 
grant





Micro-Businesses at Futures



GROUP SUPPORTED 
EMPLOYMENT  

SUCCESS STORIES

Whitaker

Mike

Edwin



Group Supported Employment (GSE)
Supported employment in a competitive employment environment where a group of 

participants are working under the supervision of a permanent employment specialist 
(job coach)

Services are provided in the community or a facility-based program to focus
on developing meaningful skills in the areas of:

• Work

• Socialization

• Community participation.

Participants may be disbursed throughout the company among workers 
without disabilities or congregated as a group (with efforts toward 
interaction with nondisabled coworkers).



Employment All Stars

Whitaker 

Strengths and Skills

➢ Meticulous cleaner ➢ Embraces new challenges

➢ Cultivates relationships 

with colleagues

➢ Resilient, adaptable, and 

passionate about his job

Employer: U.S. Coast 

Guard Academy

Job Position: 

Environmental Worker

Job Coach: Elissa

Whit is nothing short of a 

“breath of fresh air.” - Elissa

Whit’s Career Stats 

Mike
Employer: Whelan 

Engineering

Job Position: Independent 

Contractor

Years employed: 4

Job Coach: Salawne

Strengths and Skills

➢ Conscientious, 

determined & dedicated

➢ Sorting

➢ Interacts respectively 

with co-workers

➢ Task sharing

Mike’s Career Stats 



EDWIN

EMPLOYMENT All STAR

Employers: 

Village Market (2days/wk.) 

McQuade’s (3days/wk.)

Job Title: Store Associate

Hours: Approximately 5hrs./day

Job Duties: “A little bit of 

everything!”

What I like most about my jobs:

My co-workers and making money!

Fun Facts

➢ Dream career: Body Builder

➢ I’m a gamer – I love my PlayStation.

➢ I passed my Driver’s test!

➢ Dream truck: Ford F150!

➢ I was born in Puerto Rico. 

➢ I’m bilingual - when I came to the U.S. 

at age 13, I didn’t speak any English.
Edwin’s Career Stats

Strengths Skills

Sociable & friendly Maintenance

Interacts well with co-

workers

Experience in many 

departments; deli, 

seafood, etc.

Dedicated and reliable Cart management

Words of wisdom 

for job seekers:

“I know you can do 

it, buddy!”



CUSTOMIZED 
EMPLOYMENT

Trever 

Customized Employment Lead

Avid Gardener



Customized Employment

Customized Employment (CE) is an alternative method of 
finding competitive integrated employment for individuals 
with significant intellectual or developmental disabilities. 

➢ CE focuses on the strengths, skills and abilities of the 
individuals and the unmet needs of employers. 

➢ It is a highly structured, person-centered process, carried 
out over time.

Customized Employment Brochure

https://portal.ct.gov/-/media/DDS/employment/Customized_Employment_Brochure.pdf


CE Differences

CE is a new employment service model for ADS 
and DDS as well as most community provider 
agencies that:

➢Requires direct service staff to have an active CE 
Certification to offer service.

➢Presumes that all individuals can work.

➢Designed to ensure the process is job seeker 
driven by focusing on what the job seeker wants.

➢Requires greater participation of family, personal 
networks, and extended supports.



CE Pathways

Group Supported 
Employment 

(GSE) 

Individualized 
Day Vocational 

(IDV)

Employment 
Transition 

Services (ETS) 

Individualized 
Employment 

Supports (ISE)

One-Time 
Employment 

Incentives

Other DDS 
Employment 
Experiences

Work Based 
Learning

Trial Work 
Experiences

Industry Specific 
Training 

Placement 
Programs 

(ISTPP)
Work 

Attachments
On the Job 

Training

CE is a good strategy for those who need more intensive support than typical
individualized or group models and who may need to utilize more intensive discovery
strategies for career and job direction.

CE is effective for individuals with complexities that make it difficult to utilize
traditional job search strategies.



Customized Employment – 3 Phases

Job Discovery
Job Development, 

Negotiation, & 
Placement

Post-
Employment 

Supports

Competitive 
Integrated 

Employment

Individual 
Supported 

Employment (ISE)

Natural Supports

Reach out to your case manager if 
you think CE would be a good 
option for you.



INDIVIDUAL 
SUPPORTED 

EMPLOYMENT

SUCCESS STORIES

Bri

Brent



Individual Supported 
Employment (ISE)

ISE includes:

➢assisting individuals find and apply for jobs

➢supports to help individuals in competitive work 
settings

➢job coaching support once work is secured

This service is designed to provide support and 
supervision but is not intended to provide ongoing 
long term 1:1 support to help a person complete their 
work activities.

Any DDS eligible 
individual 
interested in 
competitive 
integrated 
employment (CIE) 
regardless of their 
current service 
type. 

Who is a 
good 

candidate? 

ISE Brochure (ct.gov)

https://portal.ct.gov/-/media/DDS/employment/Individual_Supported_Employment_Brochure.pdf


Bri

Employment 

All Star

DID YOU KNOW?

➢ I began swimming with 

Special Olympics 6 

years ago and won first 

place three times!

➢ In 2018, I was 

crowned Miss Amazing 

at the CT Pageant and 

was sent to Nationals.

➢ For the talent show 

portion of the event, I 

signed the song “Rise 

Up” by Audra Day.

➢ My dream is to buy a 

house with my husband, 

Chris.

➢ I’m a gamer – I love 

PlayStation!

Employer: State of Connecticut 

Department of Developmental 

Services (DDS)

Job Title: Clerk/Typist

Hours: Full-time

Years Employed: 9 years

2014-began as a General Worker

2019-promoted to Clerk/Typist

What I like most about my job: 

My co-workers and being busy!

Job Duties Skills

Answers main phone 

line

Self-Advocacy

Greets visitors Persistence

Manages office 

supplies, U.S. Mail, 

postage, recycling, 

and copiers 

Works well 

with others

Peer to Peer 

mentoring

Filing, PRC  scanning, 

and more!

Self-directs 

supports

Bri’s Career Stats

“Never say never!”

“Have confidence in 

yourself!”

“Find something that 

makes you happy!”



BRENT  

EMPLOYMENT 

ALL STAR

Employer: Ace Hardware

Job Title: Stocker and 

Store Associate

Years on the job: 5

What I like most about 

my job: My co-workers 

make my day!

Dream Job: Disc Jockey 

at a radio station

Strengths Job Duties

Technology Stocking items

Customer 

Interaction

Helping customers find what they 

need and answering questions   

Checking Inventory Using my phone to scan for 

inventory

Brent’s Career 

Stats

I have my own Facebook 

radio show. 

Follow me @ wbjb101

I enjoy playing country 

music and oldies from the 

60s and 70s.

I love to travel. Disney is 

my favorite destination.

I’m a hockey fan!

Fun Facts!



PROJECT SEARCH

SUCCESS STORY
Brett



Project SEARCH
9-month internship training program, available to school transition age students and young 

adults eligible for DDS services, who need more intensive employment skills training

Businesses across the state serve as 
Project SEARCH host sites with 
programs run by:

• DDS Provider Agencies

• School Partners

The host business provides access 
to an on-site training room and 
access to business departments to 
provide three separate internship 
rotations. 

Project SEARCH Brochure

https://portal.ct.gov/-/media/DDS/EdSupp/Project_SEARCH_Brochure.pdf


Project SEARCH Host Sites 

DDS

Host 
Business

DDS 
Qualified 
Provider

Ex: DDS, Greenwich Hospital, 
Qualified Provider = Project Search 

CT has 14 Project SEARCH Sites
Project SEARCH Contact List

https://portal.ct.gov/-/media/DDS/employment/Project_SEARCH_Contact_List.pdf


Fun Facts!

➢ I like traveling with my family.

➢ Hockey is one of my favorite 

sports.

➢ I graduated from Project 

SEARCH in June.

➢ I also enjoy watching movies, such 

as Disney’s Robin Hood, which just 

turned 50 years old as of a week 

ago!

Employer: Price Chopper 

Job Position:  Maintenance and 

“helping out with whatever is 

needed.”

Hours Worked: 20hrs./week

Brett’s Career Stats

Brett 

Employment All Star

Strengths Skills

Adaptable & Helpful Customer support

Self-starter Cart Management

Attention to detail Bottle room machinery 

oversight; maintenance

“I also mop the bottle room floor when it’s getting 

close to the end of my shift because nobody wants a 

sticky and dirty floor when doing the bottles now 

would they?”



Please click the following link to watch this video and then continue to the next slide: 
https://youtu.be/uAXWSBV6vE4.

https://youtu.be/uAXWSBV6vE4


A Special Thanks to Our Participants:

Darlene and Futures

Edwin

Bri

Brent

Brett and Sandy

Thank you for sharing your inspirational 

stories with us!



Questions?

Website: 

DDS Employment and Day Services

Email:

DDS.Employment-DayServices@ct.gov

https://portal.ct.gov/DDS/EmploymentDayServices/Employment-First/Employment-and-Day-Services
mailto:DDS.Employment-DayServices@ct.gov
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