elLicense First time Users Log In Instructions

To complete an Initial Application

1. An emailwill be received that will look like below.

2. To obtain a password you will need to click on the Password Recovery link

Note: If you were sent a password directly, Click HERE to go to First-time log in Issues
Instructions.

Connecticut Department of Developmental Services

Quality and Systems Improvement Division

Dear:

DDS is providing the logon information to start your Online application:

Select the following link and logon to the eLicense website to begin the Application process:

Link: https:/www.elicense.ct.gov

**Note: at logon you will be required to your email address, change your username and utilize the Password Recovery system to obtain a password.

Online UseriD: BELL2890431

Password Recovery

You will receive a password recovery email. Please ensure you have your Online UserlD readily available

Enter Password: To obtain a password please select link:

as you will need to enter this to plete start the p i y p

Sincerely,

3. Enter your Online UserID into the box.
4. Then click Next.

Step 1. Enter User ID, License Number or Applicant ID

User ID, License Number or Applicant ID : ﬁ ‘

You will see the below screen:

Step 2. Reset Password

A password reset link has been sent to your email on file if a match was found.

If you no longer have access to the email address on record, please contact the agency for assistance.

Return to Main Pagq
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5. Youwill receive an email that will look similar to below. If you do not see itin your inbox, please
check any spam/junk mailboxes. This email box uses dark mode —the background will be white.

donotreplyelicense3@ct.gov

Password Recovery 1:14 PM

6. Onceyou open the email, Click on the Click Here link.

Password Recovery

: <) Reply | ) Reply Al Forward
donotreplyelicense3@ct.gov © | © Reply 2 by onward
To McCarvill, Leah

Dear !

Click the link below to reset your password.

Click here

If a hyperlink does not appear above, then please copy the following text into your web browser's address bar (all the text below must
be putin as a single line with no spaces)

https://elicense-uat.ct.gov/Account/ResetPasswordViaEmail.aspx?eguid=93b11187-cb8d-4329-9227-
59c3f5b2d054&email=leah.mccarvill@ct.gov

7. Enter your password twice. Once in the first box following the password requirements then again
in the second box.

8. Once the page displays the green “Password meets complexity requirements” then Click the
Finish button.

New PasswordPassword meets complexity requirements. VJ
© Password Requirements: X
Re-type Password Your password must contain at least 3 of the following 4 top
requirements and must also be 8 characters or more in length.

1 % 1 lower case letter.

Finish | ‘ Cancel X 1 upper case letter.
X 1 number.

® 1 special character.
® 8 characters in length.
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The below page will display. Click on the Return to Main Page to log in with your username and password.

You should be able to login with your new password.
| Return to Main Page I

***You have successfully obtained a Password***

First Time Log in Issues — How to resolve

(You will only be required to complete these instructions once for each license.)

1. You must verify the email address by clicking on the Generate E-mail button. This will send an
email to the account associated.

Dashboard = User Account

A There are currently 2 issues with your account.
Please resolve them before going further.

Your email address has not been verified. If you have not yet received an email to do this, please follow the instructions below.
First time users must change their password.

User ID: LITT3234994 Change User ID

E-mail: leah.mccarvill@ct.gov
Your account or new email address has not yet been verified.

You have been sent a verification email by the system to your email address of record.
|\-"0u may have to check your SPAM filter. Click on the link provided in the email.

Once clicked you will'be returned to your account and provided access.

Change Email

If you have not yet received the email, you may click the below button labeled "Generate E-mail” and a new one will be sent to you.
Please note: When you click the "Generate E-mail” button any older verification emails will be invalid. Ensure that you click the link in the most recently received
email.

cenertemai YR

Password: Change Password
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2. Youwill receive an email that will look like this in your email box.

donotreplyelicense3@ct.gov

Email Verification

When you open the email, click on the “Click here” link to continue to the online renewal page. If
you do not see an email similar to the above, please check any junk mailbox folders.

Dear MARY LITTLE-LAMB,

This message is intended to verify the email address on file for you in the State of Connecticut's eLicensing website and to allow you
to use the other online functionality.

To complete the process, please click the hyperlink below if it appears in your email program. If it does not appear as a hyperlink
please read the instructions below.

Click here

If a hyperlink does not appear above, then please copy the following text into your web browser's address bar (all the text below must
be putin as a single line with no spaces)

https://elicense-uat.ct.gov/Account/VerifyEmail.aspx?guid=83e5147b-0291-44b8-8bd3-
49e0f536fcBa&email=Leah.McCarvill@ct.gov

3. You will be taken back to your account. Your email address has been verified.
4. If your account still shows an issue, Click the Change Password link.

Dashboard > User Account

Your e-mail address has now been verified._ink allows you to navigate our site by selecting the appropriate transaction you wish to accomplish. Online
ErvICes IS located at top and bottom of this streen.

A There is currently 1 issue with your account.
Please resolve it before going further.

First time users must change their password.

User ID: LITT3234994 Change User ID

E-mail: Leah.McCarvill@ct.gov Change Email

Password: | Change Password
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5. Enteryour current password in the first box.
6. Enter your new password in the second box.
Note: A popup will display to Password Requirements.
7. Enteryour new password again in the third box.
8. Click the Save button.

Password
soossssee g
 Password Requirements: *
00000000 ! Your password must contain at least 3 of the following 4 top

requirements and must also be 8 characters or more in length.

X | lower case letter. Cancel
X 1 upper case letter.
X | number.

X | special character.

X 8 characters in length.

You will see this screen:

Dashboard > User Account

E-mail: Leah.McCarvill@ct.gov

UserID: LITT3234994 Change User ID

Change Email

Password: Change Password

***You have successfully resolved all account issues***
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