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➢ Fast Track Renewal allows access to the online renewal function only and applies to current 
renewal.  

➢ You will receive a new PIN# for each renewal via email 
➢ We recommend use of a desktop or laptop computer to renew; webpages may not display 

properly on a tablet or mobile device. 
https://www.elicense.ct.gov/login.aspx (This link and the link in the email will take you straight to the log in 
page). 
 

How to Log In using Fast Track Renewal 
1. Click on the gray Fast Track Renewal tab 

 
 

2. Enter the PIN# and the numeric portion of your license number. This can be found in your renewal 
letter. 
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3. You will see the below screen – Click the Start button 

 
 

4. You will be brought to the welcome page for Community Companion Home (CCH) Licensing 
Renewal - Click the Next button. 
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5. Click the Radio button next “Yes” or “No” if you would like to surrender your license. Then Click the 
Next button. 

 
a. If “Yes”, a pop-up window will display providing information on how to surrender your 

license or if “Yes” was selected in error, how to continue with the renewal. Click the OK 
button. 

 
b. You will be taken back to the start screen. If you do not wish to surrender your license, Click 

continue, then click the Next button until to return to the Surrender License Screen and 
select “No”. Then Click the Next button 
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6. Eligibility for renewal consent (will you comply?) – pick “Yes” or “No” by clicking on the radio 
button.  Then click Next. (Asterisk * marked fields are required.) 

 
a. If you select “No”, a pop-up window will be displayed explaining that you must consent to 

cooperate to complete the renewal or if “No” was selected in error what to do. Click the OK 
button. 

 
b. You will be taken back to the start screen. If you wish to cooperate or selected “No” in error, 

Click continue, then click the Next button until to return to the Consent Screen and select 
“Yes”. Then Click the Next button. 
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7. Verify the address displayed is correct then Click the Next button. 

 
 

8. Verify or Enter the Primary Email. 
9. Verify or Select your Marital Status. 
10. Verify or Enter your Maiden Name (if applicable) 
11. Click the Next button. 
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12. Select “Yes” or “No” by clicking the radio button. To answer if you have a land line phone. Then click 

the Next button. 

 
a. If “Yes” is selected, enter your home phone number. Then click the Next button.  

 
13. Select “Yes” or “No” by clicking the radio button. To answer if you have a cell phone. Then click the 

Next button. 

 
a. If “Yes” is selected, enter your cell phone number. Then click the Next button.  
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14. Select “Yes” or “No” by clicking the radio button to answer if you have a valid Connecticut Drivers 

License. The click the Next button. 

 
 

a. If “No” is selected, enter an explanation for how you will accommodate the transportation 
needs of the individual(s). (i.e. medical appointments, community outings, etc...). Then click 
the Next button. 
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15. Verify that your employment history is correct. Then click the Next button. 

a. If it is not correct and you need to edit the information, click on the Action icon. 
b. If you need to add to your employment history, click the Add button. 

 
 

If the information needs to be Edited or Added: 
 

 
 
 
 
 
 
 
 
 
Continued Next Page 

A. If a - edit or b - add, a pop-up screen will 
display. Edit/Enter the Employment Start 
Date. 

B. Edit/Enter Occupation 
C. Edit/Enter Organization 
D. Edit/Enter End Date (if applicable) 
E. Select Experience Type from the drop-

down menu 
F. Edit/Enter Contact Name 
G. Edit/Enter Contact Number 
H. Edit/Enter Comments if applicable 
I. Click the OK button 
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16. Select “Yes” or “No” by clicking on the radio button, if there are any occupants living in the home 

that are not the Licensee or DDS Individuals. If “No” you will move on to the next question. 

 
a. If “Yes”, click the Add button  

 
 

 
b. Enter Name 
c. Enter Age 
d. Enter Relationship 
e. Enter Move in Date 
f. Enter Move out Date (if 
applicable) 
g. Click the OK button 
Repeat steps a – g until all 
occupants have been added. 
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17. Once all the occupants have been added, click the Next button. 

 
 

18. Select “Yes” or “No” by clicking on the radio button. If in the past year, has the licensee, the co-
licensee or any occupants of the home been convicted of an offense against civil or military law, 
forfeited bond or collateral, or are there any criminal charges pending against any of them. Then 
click the Next button. 

 
a. If “Yes”, Enter the explanation in the box provided. Then click the Next button  
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19. Select “Yes” or “No” by click on the radio button if in the past year there has been police activity at 
your home (include all 911 calls including for emergencies. Then click the Next button. 

 
 

a. If “Yes”, enter explanations in the box provided. Then click the Next button.  
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20. Select “Yes” or “No” by clicking the radio button, if in the past year, any allegations of abuse or 
neglect, or substantiations of abuse or neglect have been made against the licensee, the co-licensee 
or any occupant of the home. Then click the Next button. 

 
a. If “Yes”, enter an explanation in the box provided. 

 
 

21. Select “Yes” or “No” by clicking the radio button, if within the past year, a Department of 
Developmental Services (DDS) individual or an individual from any other department has left the 
home either permanently or temporarily. Then Click the Next button. 

 
 
 
 
 
 
Continued Next Page 



Page 13 of 24 

 

 
Step 21 continued: 

a. If “Yes”, enter an explanation in the box provided. Then click the Next button.  

 
 

22. List or update the information related to the DDS Individual(s) residing in your home. Enter N/A if 
no individuals have been placed in the home. Then click the Next button. 
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23. Select “Yes” or “No” by clicking the radio button, if the applicant(s) or occupants have applied for 

licensure in Connecticut or another state. The click the Next button. 

 
a. If “Yes”, click the Add button. 

 
 
b. Select the State from the drop-
down menu 
c. Enter the License Type 
d. Enter the License number 
e. Enter the License Issued Date 
f. Enter the License Expiration Date 
g. Select the License Status from 
the drop-down menu 
h. Select “Yes” or “No” by clicking 
the radio button, for Disciplinary Action. 
i. Click the OK button (repeat a – i 
until all licenses have been added) 
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24. Once all licenses and information has been added, click the Next button 

 
 

25. Select ownership status of the applicant’s home by clicking on the radio button. Then click the Next 
button. 
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26. Select “Yes” or “No” by clicking on the radio button, if the home has had structural changes in the 

last year. Then click the Next button.  
If “No”  you will be taken to the next question. 

 
 
a. If “Yes”, enter an explanation in the box provided, then click the Next button  

 
 

27. Select “Yes” or “No” by clicking on the radio button, if you own firearms that are kept in your home. 
Then click the Next button. 
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Step 27 continued: 

a. If “Yes”, Select “Yes” or “No” by clicking on the radio button, if the firearms kept in your 
home comply with Connecticut State Laws including safe storage. Then click the Next 
button. 

 
 

28. Select “Yes” or “No” by clicking on the radio button, if there has been an alternate heating source 
installed in the home. Then click the Next button. 

 
 

a. If “Yes”, enter an explanation in the box provided. Then click the Next button.  
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29. Select “Yes” or “No” by clicking on the radio button, if you consent to a DDS Registry check for you 

and other adult occupants of your home (age 18 or older living in the home, not including 
individuals funded by DDS). Then click the Next button. 

 
 

30. Select “Yes” or “No” by clicking on the radio button, if a  Fire Marshal Certificate is required for any 
home that is a multiple family dwelling (more than 2 living units). Then click the Next button. 

 
If, “No”, you will move on to the next question. 

 If  “Yes”, Then you will will be taken to the upload page. 
a. Click the Choose file button, then navigate to the file saved on your computer. 
b. Click the Upload Document button. Repeat a & b until all documents have been uploaded. 
c. Once the document(s) have been uploaded then Click the Next button 

 
d. Click on Choose file button, navigate to file save on your computer 
e. Click the Upload Document button. Repeat a & b until all documents are uploaded. 
f. Click the Next button. 
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31. Select “Yes” or “No” by clicking on the radio button, if the applicant has received annual Abuse and 
Neglect Training. Then click the Next button. 

 
If, “No”, you will move on to the next question. 

 If  “Yes”, Then you will will be taken to the upload page. 
a. Click the Choose file button, then navigate to the file saved on your computer. 
b. Click the Upload Document button. Repeat a & b until all documents have been uploaded. 
c. Once the document(s) have been uploaded then Click the Next button 
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32. Select “Yes” or “No” by clicking on the radio button, if you are required to receive annual Dementia 
Training. Then click the Next button. 

 
If, “No”, you will move on to the next question. 

 If  “Yes”, Then you will will be taken to the upload page. 
a. Click the Choose file button, then navigate to the file saved on your computer. 
b. Click the Upload Document button. Repeat a & b until all documents have been uploaded. 
c. Once the document(s) have been uploaded then Click the Next button 
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33. In the next screen you will need to upload Requested documents, and any additional document 
required for renewal. Then click the Next button. 
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34. Select “Yes” or “No” by clicking on the radio button, to attest that you have provide accurate 

information in the renewal application. 
35. Enter the applicant’s full name 
36. Enter the co-licensee’s full name (if applicable) 
37. Click the Next button. 

 
 

38.  In the next screen, you will need to scroll down to review the completed renewal. Then click the 
Finish button. 
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The next screen will be displayed. You can click the “Print Receipt” button to print the screen to show you 
have completed your renewal application. You will also receive an email receipt as well. 

 
 
 

**You have successfully completed the CCH Renewal application. ** 
 

 

 

How to upload a Document: 
 

a. To upload a document – click the “Choose File” button. This will allow you to browse your 

computer files.  

b. Once you have selected your document you will then click the “Upload Document” button 

 

Note: Repeat the above steps for each needed document.  
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How to continue after Close and Save: 
 
IF at any time while completing the application you need to stop and come back to it just click the red 

“Close and Save” button  located in the bottom right corner. When you log back with your 
Fast Track PIN you will: 

1. Click on Continue. 
2. You will be brought back to the welcome page. Click “Next” until you come to the page where you 

left off. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 


