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Policy Statement

The Department of Developmental Services (DDS) is committed to ensuring
individuals who reside in Community Companion Homes (CCH), defined in
regulations as a “Community Training Home”, receive the highest quality services. To
achieve this objective, DDS conducts licensing inspections to ensure individuals
receiving support and services through Community Companion Homes are in

compliance with the DDS mission and vision, and Centers for Medicare and Medicaid

Services (CMS) waiver requirements, state and federal legislation, State of
Connecticut Licensing regulations, and DDS policies and procedures.

A.

Purpose

This policy provides information and guidance for DDS employees, DDS
Qualified Providers and their employees, applicants for CCH licensure, and
CCH licensees regarding the Community Companion Homes (CCH) licensure
process. This policy also provides procedural instruction to ensure inspections
are conducted in a consistent format by the DDS Licensing and Certification
Unit of the Division of Quality and Systems Improvement.

Applicability

This procedure is applicable to all Community Companion Homes (CCH),
defined in the Regulations of Connecticut State Agencies as a “Community
Training Home”, licensed by the Department of Developmental Services, CCH
applicants, CCH Licensees, the DDS employees or DDS Qualified Providers, and
their employees who provide support to the CCH, and DDS employees who
conduct licensing or certification inspections.

Definitions
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“Community Companion Home” or “CCH", means a private family home in
which three or fewer individuals with intellectual disability or autism, who are
eligible to receive support and services through DDS reside, and which is
licensed pursuant to Section 17a-227 of the Connecticut General Statutes.

“DDS CCH Director” means the DDS employee designated to have direct
responsibility or administrative oversight of the licensing process within the
region’s CCH Program.

“E-License system” means the electronic license platform utilized by DDS to
submit CCH licensure applications and issue a CCH License.

“Initial Inspection” means the first onsite inspection conducted by the DDS
Licensing and Certification Unit to ensure the CCH provides services consistent
with the DDS mission and vision, and complies with state and federal laws,
State of Connecticut licensing regulations, Centers for Medicare and Medicaid
Services (CMS) waiver requirements and DDS policies and procedures.

“License” means written authorization issued by the DDS Commissioner to
operate a CCH.

“Community Companion Home Licensee” or “licensee” means a person who
(A) provides residential supports and services to not more than three
individuals within such person’s private residence, and (B) is licensed to
operate a community companion home pursuant to section 17a-227.

“Plan of Correction” means a written document submitted by the licensee,
with support, as needed, from the DDS regional office or a Qualified Provider, in
response to a summary of deficiencies identified during an inspection. The
document shall specify steps to be taken to correct regulatory deficiencies
identified by DDS, provide a system to prevent reoccurrence, persons
responsible for these steps, and timeframes for completion, as well as provide
verification of items corrected.

“Qualified Provider” means a person, firm or corporation that has been

qualified to provide services funded through DDS and has met the standards
established in the DDS Home and Community Based Services Waiver (HCBS).
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“Quality Review Specialist” means DDS Licensing and Certification Unit
personnel authorized to conduct Community Living Arrangement (CLA) and
Community Companion Home (CCH) licensing inspections.

“Revisit Inspection” means a follow- up inspection conducted by the DDS
Licensing and Certification Unit six months after the initial inspection if an
individual has been placed at the CCH. A revisit inspection may also occur
after an annual renewal inspection at the discretion of the DDS Licensing and
Certification Unit to ensure that a plan of correction from the previous
inspection has been implemented.

“Renewal inspection” means an onsite inspection of a CCH setting to assess
the quality of the services provided, the physical environment, and, when
applicable, plan of correction implementation, that takes place one year after
initial licensure and annually thereafter.

“Statement of Deficiencies” means a written report of deficiencies identified
during an inspection by the DDS Licensing and Certification Unit, which
outlines areas of non-compliance with sections 17a-227-23 through 17a-227-
30, inclusive of the Regulations for Community Training Homes.

“Support Agency” means a Qualified Provider or DDS CCH regional division that
provides a CCH licensee with training, monitoring, and assistance with the
licensing process.

D. Implementation
1. Application for Initial CCH Licensure.

a. The DDS Regional CCH Unit shall, upon request, provide an
applicant or support agency with the initial application packet
that includes an application, directions for application
submission in the E-License platform, and other supplemental
materials as required by the CCH licensing regulations or as
described in the CCH Initial Licensure Checklist (See attachment
A).

b. The support agency or applicant shall complete the
requirements identified on the CCH Initial Licensure Checklist
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(see attachment A), the CCH Fire Safety Inspection Report (FSIR)
(see attachment B), and the CCH Initial Training Checklist (See
attachment C), which includes a CCH Nurse Orientation Training
(see attachment D) and submit an online application packet
and related materials have been completed in accordance with
required timeframes set forth either in regulation or in the
manual through the E-License system. Any application
document that was not completed within required timeframes,
will need to be updated to reflect compliance with CCH Initial
Licensure Checklist If the applicant plans to utilize a DDS Qualified
Provider as their support agency, and a DDS region has not
provided support with the application submission, the regional
DDS CCH Director or their designee shall review the application
packet to ensure that it is complete and timely.

Once the initial application has been submitted through the E-
License system, the support agency has submitted all
supplemental materials, and all identified requirements have
been met, the DDS CCH Director shall then complete the Initial
Application Workflow in the E-License system and send a Request
for CCH Licensure cover letter (See attachment E), via email, to
the CCH Licensing Certification Unit.

A CCH Licensing Certification Unit Quality Review Specialist
Supervisor will assign a Quality Review Specialist to review the
application and supplemental materials. If the application and
supplemental materials are determined to be complete, the
Quality Review Specialist shall schedule the initial licensing
inspection within ten business days, if possible, but no longer
than thirty business days.

CCH Initial Inspection.

a.

The Quality Review Specialist shall conduct an on-site licensing
inspection of the CCH applicant’s home that evaluates
compliance with all applicable regulations for a “Community
training home”, the CCH initial Licensure Checklist (See
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Vi.

attachment A), and the CCH Fire Safety Inspection Report (FISR)
(See attachment B).

If significant deficiencies are identified during the initial
inspection, the DDS Licensing and Certification Unit shall identify
the concerns with the CCH applicant and support agency, and
CCH Regional Director and the inspection will be postponed until
the CCH applicant meets all the requirements identified in
Connecticut regulations pertaining to a Community Training
Home, DDS CCH Initial Licensing Checklist, and the CCH Fire
Safety Inspection Report (FSIR) (See attachment B).

If minor deficiencies are identified during the inspection the

following actions shall occur:
The Quality Review Specidalist shall issue a statement of
deficiencies indicating which, if any, regulations were not
met and a rationale for the deficiency at the time of the
initial inspection to the applicant.
The applicant, with assistance from the support agency as
necessary shall complete a plan of correction in response
to each deficiency identified.
The plan of correction shall be submitted to the CCH
Licensing and Certification Unit within 15 business days of
the date of the statement of deficiencies was issued.
Upon receipt of the plan of correction, with any supporting
documentation that may be required, the Quality Review
Specialist and Quality Review Specialist Supervisor shall
review the plan of correction to determine if it is
acceptable.
If the plan of correction is not deemed acceptable, the
Quality Review Specialist shall notify the applicant and
their support agency of areas of the plan that require
amendment or revision.
Once the plan of correction has been approved by the
Quality Review Supervisor, the Licensing and Certification
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Vii.

Unit shall issue a one-year license indicating the type of
license and the capacity of the home.

If any deficiencies are noted on the statement of
deficiencies which could materially affect the health or
safety of an individual placed in the home, the license
shall not be issued until the Quality Review Specialist and
Quality Review Specialist Supervisor has verified the
deficiency has been corrected.

Change of Address for an Existing CCH License.

The licensee shall submit a new licensure application, and
supplemental materials, as required by the CCH licensing
regulations before the licensee moves to a new location. The
support agency may choose to request a waiver for certain
documentation required as part of the DDS CCH Initial Licensure
Checklist (See attachment A).

When the licensure application, supplemental materials, and the
Request for CCH Licensure cover letter (See attachment E) have
been received, the Quality Review Specialist shall review
application and supplemental materials, and once deemed
complete, the inspection will be scheduled.

The Quality Review Specidalist shall conduct an on-site licensing
inspection of the CCH applicant’s new location that evaluates
compliance with all applicable regulations for initial licensing of a
“Community training home”, and the DDS CCH Fire Safety
Inspection Report (FISR) (See attachment B).

If the Quality Review Specialist identifies deficiencies during their
site visit, a statement of deficiencies indicating which, if any,
regulations were not met and a rationale for the deficiency, and
a plan of correction, shall be issued during the inspection.

The Quality Review Supervisor shall review and approve the plan
of correction. Once approved, the Licensing and Certification



Unit shall issue a one-year license indicating the type of license
and the capacity of the home.

f. If the licensee moves prior to all the deficiencies having been
corrected, and individuals receiving support and services
through the department are living in the home, a new license
shall be issued in provisional status until The Quality Review
Specialist or Quality Review Supervisor has verified deficiencies
have been corrected.

4. CCH Application for Renewal of Licensure.

a. The DDS Licensing and Certification Unit shall notify the CCH
Licensee or their support agency to submit their renewal
application through the E-License system, 90 calendar days prior
to the annual expiration date of each license. The notification
shall include the following instructions to be completed by the
licensee or their support agency:

i. The on-line application found in the E-License system for
renewal of CCH licensure.

ii. Annual verification of professional criminal background
check or review of the CT Judicial Branch website for
pending criminal charges and convictions for all adults, 18
years or older, who reside at the CCH and do not receive
DDS services.

iii. Verification of an annual review of the DDS Abuse &
Neglect Registry for all adults, 18 years or older, who reside
at the CCH and do not receive DDS services.

iv. Any other supplemental documentation, as required by
the CCH licensing regulations.

b. The licensee or their support agency shall submit a renewal
application and all supplemental materials, through the E-
License system, by the first day of the month their license expires.
If the Department does not receive the renewal application and
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applicable materials, the Department may place the CCH on
provisional licensure status.

DDS CCH Director shall review and approve the renewal
application and all supplemental materials, submitted by the
licensee or their support agency, to ensure all identified
requirements have been met, before the date of the scheduled
inspection.

5. CCH Renewal Inspection.
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The Quality Review Specialist shall schedule an annual inspection
with the licensee at a mutually agreeable date and time during
or prior to the month of expiration of the licensure.

The Quality Review Specialist shall review the renewal application
and supplemental documentation before they complete their
inspection.

The Quality Review Specialist shall conduct an on-site inspection
of the CCH that evaluates compliance with all applicable
regulations for renewal licensing of a “Community Training
Home", and the DDS CCH Fire Safety Inspection Report (FISR) (See
attachment B).

The Quality Review Specidalist shall, complete the following
requirements during their renewal inspection:
A walk-through of the physical plant.
Review of documentation relevant to evaluation of
regulations.
An interview with the licensee.
At the discretion of the Quality Review Specialist, and
based on availability of said parties, the inspection may
also include the following:
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Observations of interactions between the licensee
and an individual or individuals receiving support
and services from the licensee;

Il. Interviews with an individual or individuals receiving
support and services through the licensee; and,

M. Interviews with other members of the individual’s
support team, including, but not limited to the
support agency.

The Quality Review Specidalist shall issue a statement of
deficiencies, based on the findings of the licensing inspection, if
any were found, that indicate which regulations were not met
and the reason for that finding within 15 business days of the
inspection date.

The licensee, with assistance from the support agency, as
necessary, shall complete a plan of correction in response to
each deficiency identified in the summary of deficiencies. to the
CCH Licensing and Certification Unit within 15 business days of
the date of the statement of deficiencies was issued. The Quality
Review Specialist completing the inspection shall track progress
towards plan submission.

The Quality Review Specialist and Quality Review Specialist
Supervisor shall review the plan to determine if it is acceptabile. If
the Quality Review Specialist determines the plan of correction is
not deemed acceptable, they shall notify the licensee and their
support agency of areas of the plan that require amendment or
revision. The licensee in collaboration with their support agency
shall submit a revised plan of correction within 10 business days.

Once the plan of correction has been approved by the Quality
Review Supervisor, the Licensing and Certification Unit shall issue
a letter notifying the licensee that the Plan of Correction has
been accepted, and one-year licensure, effective the date of the
previous license expired, shall be issued to the CCH provider. If
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the accepted plan of correction identifies deficiencies not yet
resolved that could materially affect the health or safety of an
individual placed in the home, the license shall not be issued,
and instead be placed in provisional status, until the Quality
Review Specidalist or the Quality Review Specialist Supervisor has
verified that the deficiency has been corrected.

Provisional Licensure Status.

The DDS Licensing and Certification Unit may place a CCH
licensee in provisional status for up to 60 calendar days. The DDS
Commissioner may grant 30-day extensions, not to exceed a
maximum of 180 days, to any provisional license.

A CCH license will be placed in provisional licensure status when:
Thirty calendar days have elapsed past the annual
expiration date of the license and the CCH has not
completed the renewal process.

At the discretion of the DDS Program Manager for Licensing
and Certification Unit, to verify all or part of a plan of
correction has been implemented.

An existing licensee, where individuals are living, has
moved and a new license has been issued, but verification
that all deficiencies have been corrected has not yet been
received.

c. The DDS Licensing and Certification unit shall send a Provisional
Status letter that provides notification to the CCH licensee or their

support agency, a list of the Department’s expectations during their
Provisional Licensure Status letter. The CCH licensee or their support
agency shall respond to all requirements outlined in the Provisional

Status Letter.

d. The Program Manager for the Licensing and Certification Unit shall
determine if all expectations outlined in the Provisional Status letter



E. References.

have been met and authorize the licensure status to change from
provisional to regular status.

Revisit Inspection.

The Quality Review Specialist assigned to the CCH shall contact
the licensee or their support agency, within six months of their
initial inspection, to determine if and when an individual began
receiving support and services through the CCH by DDS.

If an individual is currently residing in the CCH, the Quality Review
Specialist shall schedule and conduct a revisit inspection, issue a
statement of citation, and ensure a plan of correction is
completed, in the same manner as the renewal inspection.

A revisit inspection may also be conducted at any time as a
follow-up to an annual inspection to determine if a plan of
correction has been implemented or if any concerns have been
expressed to the DDS Licensing and Certification Unit.

Statutes: Section 17a-227 of the Connecticut General Statutes

Sections 17a-227-23 through 17a-227-30, inclusive of the Regulations of
Connecticut state Agencies

F. Attachments.

Attachment A: CCH Initial Licensure Checklist

Attachment B: DDS CCH Fire Safety Inspection Report (FISR)

Attachment C: CCH Initial Training Checklist

Attachment D: CCH Nurse Orientation Training

Attachment E: Request for CCH Licensure cover letter
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