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Commissioner Jordan A. Scheff 
 Department of Developmental Services 

South Region Regional Advisory Council (RAC) 
Meeting Minutes 

March 18, 2026 at 6pm 
DDS Wallingford Office/MS TEAMS 

 
 
Attendees:  Lynn Arezzini, Vice Chairperson; Marianne Burke; Ashley Dennis, Secretary; Amy 
French; Lori Gaglione; Kathryn Haaland; Nancy Kalal, Chairperson; Kathryn Kimball; Cres 
Secchiaroli, Regional Director; Noreen Hills, Executive Secretary 
 
Guests attending: Rachel Keesler, CTFSN; State Representative Gary Turco 
 
Absent:  April Dipollina;  Diane Martin 
 
 
Call to Order – Chairperson Nancy Kalal brought the meeting to order at 6p and welcomed 
the members and guests.  Brief introductions were made. 
 
State Representative Gary Turco 
Representative Turco introduced himself.  He has been the representative for Newington and 
New Britain for eight (8) years.  He is also the executive director for CT Oral Health Initiative.  
Representative Turco has been working on the following bills: 

• Adults 21+ years old enrolled in Medicaid/Husky who are diagnosed with periodontal 
disease will have services covered up to $1,000 maximum benefit cap. 

• Requiring all dental providers to have some education/training working on individuals 
with special needs. 

• Representative Turco met with Southbury Training School dental providers.  He 
understands that it is difficult for individuals with disabilities to be able to attend 
appointments outside their home.  He is working on a bill that will allow hygienists to 
go to the homes to provide services. 

 
Amy French asked Representative Turco for help trying to find housing for an individual that 
she supports, who she is becoming the conservator.  It is very hard to find an apartment that 
will allow 24/7 care of an individual.  She feels that he is being discriminated against due to 
his disability.  Representative Turco suggested Ms. French contact the Connecticut Fair 
Housing Center. 
 
 



 

 
South Region Regional Advisory Council – Meeting Minutes 
March 18, 2026 
Page 2 of 4 
 

Developmental Services 

ct.gov/dds 

Chairperson’s Report 
• Approval of Minutes – Marianne Burke made a motion to approve the minutes of the 

January 21, 2026 Regional Advisory Council (RAC) and Lynn Arezzini seconded.  All 
in favor, motion passed. 

• Citizens Comments 

o Ms. Rachel Kessler, CTFSN, was contacted by parent looking to install a 
wheelchair lift outside of their home.  Ms. French will email the contractor 
information that she has.  Ms. Kate Haaland stated that they should try to go 
through their insurance with physical therapist involvement, which may help 
the process to be a little faster. 

 
Regional Director’s Report 

• Regional Director (RD) Secchiaroli welcomed Ms. Lori Gaglione to the RAC Council. 
• Legislative Session 

o RD Secchiaroli was very impressed that Representative Turco was able to 
attend, since the legislators are still in session.  It’s a very busy time for them. 

o DDS did not put through a lot of legislative changes this year. 
▪ Community First Choice (CFC) – The Governor has proposed to transfer 

CFC from an entitled service to a Waiver service.  This will impact 
individuals supported by DDS. 

▪ All departments had to submit budget adjustments to the Governor’s 
Office.   

▪ DDS is working on collaboration with UConn Dental Services to create 
more dental opportunities for individuals with dental staff. 

• Federal Waivers – Two (2) new services have passed the Connecticut Public Hearing 
process, which are now working through Federal approvals. 

o The ability to support virtual medical appointments for individuals with 
disabilities. 

o Transitional Residential Services – Some programs don’t fit in the Waiver 
services, such as the Step Down Unit (SDU), programs for individuals aging-out 
of the system, etc.   We would like to properly categorize the services that can 
be an expansion of continuous supports. 

• DDS may lose several staff to retirement by June 2027 due to the anticipated union 
changes. 

• DDS is working on a plan to hire more direct care workers to stabilize the workforce. 
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• On February 20, 2026, the South Region Staff Spirit Committee had a Polar Plunge 
event, which will support the staff recognition event in the fall.  The staff also 
contribute to the local food banks that support individuals with disabilities. 

• Planning for the Unified BBQ on September 12, 2026 has started.  Ms. Kat Kimball took 5th 
place last year.  There are teams already signed up from Maine, Massachusetts and 
Connecticut.  There is a team who wants to travel and perform cooking demos to get 
families and providers interested in having their individuals participate in Unified BBQ. 

 
Council Open Discussion 

• Ms. Arezzini reported: 
o She attended the Appropriations Committee to advocate for nonprofits. 
o They received a proclamation from the Governor’s Office for Profound Autism 

Day on March 17, 2026.   
o She is involved with an oversight committee (Bill 5558) regarding abuse and 

neglect cases for more transparency, improve background checks, shorter 
report completion times, data of alleged abuse, etc.   
 
Ms. Haaland explained a recent investigation experience that she went through 
and wants everyone to know that it is different when you’re a family member.  
They do not send you a letter to you to let you know that the allegation has 
been substantiated or unsubstantiated, and if you are the accused, it is very 
frustrating not to be informed.   
 
RD Secchiaroli stated that DDS can always do better.  There are many 
abuse/neglect cases, which doesn’t mean there are more, it’s that they are 
being reported more.  Unfortunately, there are family members that have to be 
investigated and are substantiated, which is why there are restrictions about 
notifications. 
 
RD Secchiaroli will ask the Division of Investigations to attend the next RAC 
meeting to talk about the process. 
 
RD Secchiaroli reminded everyone that he has an open-door policy to help 
support and answer any questions that he can.  The number one priority is to 
ensure the individuals are safe and healthy.  Ms. Ashley Dennis stated that she is 
a trained investigator and can share information from the provider’s point of view. 
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There being no further discussion, Marianne Burke made a motion to end the meeting at 
7:20p, and Lori Gaglione seconded.  All in favor, motion passed. 
 
Nothing Follows // 
 
Minutes recorded by: 
Noreen Hills 
Regional Executive Secretary  
 
Department of Developmental Services 
35 Thorpe Avenue, Wallingford, CT 06492 
Noreen.Hills@ct.gov / 203.294.5053 
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