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Commissioner Jordan A. Scheff 
 Department of Developmental Services 

South Region Regional Advisory Council (RAC) 
Meeting Minutes 

September 17, 2025 
Waterford Public Library, 49 Rope Ferry Road, Waterford 

 
 
Attendees:  Lynn Arezzini, Chairperson; Ashley Dennis, Secretary; April Dipollina; Amy French; 
Kathryn Haaland, Vice Chair; Nancy Kalal; Kathryn Kimball; Diane Martin; Cres Secchiaroli, 
Regional Director; Noreen Hills, Executive Secretary 
 
Absent:  Dawn DeMatteo; Erin McGuire 
 
Guests attending: Betsy Danforth; Curt Danforth; Anita Dees; Lena Esposito, CTFSN; Nick 
Gauthier, State Representative; Rachel Keesler, CTFSN; Patricia Orozco, DDS Director of 
Assistive Technology; Adrianna Ramirez, CTFSN; Twila Skelley 
 
Chairpersons’ Report 

• Call to Order – Kathryn Haaland brought the meeting to order at 6:05p. 
• Introductions were made. 
• Approval of Minutes – Nancy Kalal made a motion to approve the minutes of the May 

21, 2025 Regional Advisory Council (RAC) meeting, and Kathryn Haaland seconded.  
All in favor, motion passed. 

• Citizen Comments 

o Anita Dees stated that she has a 31-year-old daughter who resides in a Mosaic 
group home.  Anita is concerned about the Medicaid and Medicare cuts as well 
as closures of group homes and nursing homes.  RD Secchiaroli stated that the 
Governor said that he will do everything they can to maintain the essential 
services for individuals supported by the Department of Developmental 
Services (DDS). 
 
Representative Gauthier explained that the federal cuts came after the 
approval of the state budget, and they are trying to figure it all out.  He 
anticipates the legislature will be called back into a special session in mid-
October, with a set agenda.  He suggested to write a letter from the RAC 
members with your stories and how the Medicaid and Medicare cuts will affect 
your loved ones.  Representative Gauthier suggested to send the letter to him 
and the Governor.   
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o Betsy and Curt Danforth stated that their son, Chris, is 25 years old, has a LON 
of 8.  He has lived away from home since he was 18 and now lives in a home in 
Southington.  Mr. and Mrs. Danforth would like to have Chris back in the South 
Region.  Transportation has been difficult. 

o Twila Skelley stated that she is concerned that it is a challenge for agencies to 
keep qualified house managers.  RD Secchiaroli stated that DDS is working with 
the Governor’s Workforce Task Force to work on ways that private providers 
can retain staff. 

 
Patricia Orozco, DDS Director of Assistive Technology 
Ms. Orozco explained that her staff are constantly teaching assistive technology (AT).  It 
could be anything as simple as a pencil grip to advanced technology, such as eye 
recognition.  Recently, there was the AT & Me program that the Self Advocate Coordinators 
created the curriculum and taught the classes.  It provided backpacks filled with technology 
– iPhone, Chromebook, Otter case, as well as a limited time of paid internet/WiFi access.   
 
The respite centers have been upgraded with extensive technology.  The next respite tour 
will take place at the Lower Fairfield County Respite Center on October 15, 2025. 
 
AT has been working on a virtual reality project with headsets that will allow you to see past 
the virtual pictures.  This will help individuals to try new skills and learn.   
 
They are also working on remote supports by developing programs and educating partners 
to assist individuals virtually.  
 
Ms. Arezzini stated that her son, Karl, had AT & Me and a tech eval.  It was very cumbersome 
and hard to get the provider to come back to adjust and/or return items that Karl didn’t 
need.  Ms. Orozco stated that it is very important that the provider know who they are 
assessing.  We are working on educating the providers and explaining that they should be 
reading the individual’s IP, checking the WiFi capacity, speaking with the individuals, etc.   
 
Ms. Haaland stated that her son, Chris, had a tech eval.  She was told that she needed to fill 
out the vendor form.  She would like to get clarification if the process should work the same 
for someone living at home as someone living in a CLA?  Ms. Orozco stated that the vendor 
form should be filled out by the case manager or the private provider doing the evaluation.  
Ms. Haaland was also told that she had to pay for the installation.  Ms. Orozco told her to 
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email both her and Cres if she did not have a good experience with the agency providing 
the evaluation. 
 
Ms. French asked how long does it take to receive the items that were approved for order?  
Ms. Orozco explained that it depends on the type of item and availability.  Ms. French stated 
that her daughter’s items were ordered a couple of months ago, although two (2) of the 
individuals in her program were approved and the process went well. 
 
Ms. Orozco provided the Council with the contact information for any questions: 
DDS.AssistiveTechnology@ct.gov.   
 
Regional Director Updates 

• RD Secchiaroli asked Ms. Kimball to update the Council on the Unified BBQ.  Ms. 
Kimball stated that she cooked with Grumpy Old Patriot.  They made a buffalo 
chicken sandwich that came in fifth place.  Ms. French stated that it was an amazing 
day and during the awards ceremony the room was filled with such excitement.  They 
would like to participate again next year. 
 
RD Secchiaroli explained that the State of Connecticut hosted the first ever Unified 
BBQ in the nation.  There were fourteen (14) unified teams that signed up through DDS, 
private provider, Special Olympics, and families.  Some of the unified teams 
competed on their own and others were teamed up with professional teams.  This 
was a sanctioned competition with judges.  One unified team received a perfect 
score, which is very hard for professional competitors to achieve.  Some of the unified 
teams’ families came to watch were from Pennsylvania, Rhode Island, Massachusetts 
plus there were eight (8) World Champion competitors that attended.  The BBQ 
organization made a donation to Camp Harkness. 

• DDS has been able to start hiring for critical positions. 
• On September 16th DDS received notification that four (4) agencies haven’t been able 

to negotiate with the unions and submitted strike notifications for later in September.  
Historically, the infusion of funds from the Governor’s office has been to increase staff 
wages.  These latest provider increases were not directed specifically towards wages, 
so providers are able to use their own judgement. 

• DDS has been doing well with Transitional Services for school-age to adults including 
graduates and age-outs to get them on the Waiver. 

• DDS will not be renewing their contract with the fiscal intermediary, GTI.  In August 
2026, a new Request for Proposal (RFP) will be submitted to have at least two (2) 

mailto:DDS.AssistiveTechnology@ct.gov
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fiscal intermediaries, to provide individuals and families with a choice.  The current 
contract with GTI includes three state departments:  Department of Social Services 
(DSS), Department of Aging (DOA), and Department of Developmental Services (DDS).  
The new RFP will be solely with DDS.  Representative Gauthier would like to see if the 
state could hire staff rather than contract with a fiscal intermediary.   

• There are eight (8) RFPs in the works for new group homes for individuals who have 
high LONs and are hard place as well as one home for individuals that have artificial 
airways.  RD Secchiaroli stated that if anyone knows of someone who would like to 
apply to be a DDS qualified provider, please let DDS know. 

 
Council Open Discussion 

• Officer Elections (1-year term – 2 consecutive terms) 

o Chair – Lynn Arezzini’s 2nd term as chairperson is ending.  A new name needs to 
be submitted for nomination. 

o Vice Chair – Kathryn Haaland’s 2nd term as vice chair is ending.  A new name 
needs to be submitted for nomination.   

o Secretary – Ashley Dennis’ 1st term as secretary is ending.  She can be asked to 
renew as secretary or offered another officer position. 

• Member Elections (3-year term – 2 consecutive terms) 

o Nancy Kalal’s 1st member term is ending.  She can be asked if she would like to 
be reappointed as a member for an additional 3-year term.  Nancy stated 
during the meeting that she would like to serve a 2nd term. 

o Diane Martin’s 1st member term is ending.  She can be asked if she would like to 
be reappointed as a member for an additional 3-year term. 

o Erin McGuire has been absent for the last 3 meetings.  Her 2nd term as a 
member expires 8/31/2026.  She can be called to ask if she wants to continue 
on the Council, and if not, this member position can be filled by a new member. 

 
New Business 

• Nancy Kalal made a motion that the South Region Regional Advisory Council write a 
letter of support before mid-October to the Governor, the Speaker of the House, and 
the House and Senate Leaders regarding the concerns of federal cuts to Medicaid 
and Medicare, and April Dipollina seconded.  All in favor, motion passed.   

• RD Secchiaroli explained that Kevin Bronson, DDS Director of Communications, is 
working on potential changes to the RAC by-laws.  The goal is to align the by-laws 
with what is in statute and have them consist in all three (3) regions. 
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Other 
• Ms. Arezzini stated that her son, Karl, is no longer safe living in the community and will 

need to be placed in a group home.  Will he be able to maintain his independence 
living in a group home?  RD Secchiaroli stated that Karl should be afforded as much 
independence as possible.  There needs to be a balance between independence and 
congregate living.  Keep advocating for Karl, work with his case manager and put 
goals in place for him. 

• Ms. Haaland explained that there are issues being a single mother with a child with 
severe disabilities.  It’s very hard when there is no other support.  Out of the last 
thirteen (13) days of work, she’s had to call out five (5) of those days to support her 
son. 

• The next Regional Advisory Council meeting will be held on November 19, 2025 at 6p 
and will be held in the Waterford Public Library, 49 Rope Ferry Road, Waterford. 

• The Statewide Regional Advisory Council meeting is tentatively scheduled on 
November 20, 2025 via TEAMS. 

 

April Dipollina made a motion to adjourn the Regional Advisory Council meeting at 8:17p, 
and Nancy Kalal seconded.  All in favor, motion passed. 

 
Nothing Follows // 
 
Minutes recorded by: 
Noreen Hills 
Regional Executive Secretary  
 
Department of Developmental Services 
35 Thorpe Avenue, Wallingford, CT 06492 
Noreen.Hills@ct.gov / 203.294.5053 
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