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Commissioner Jordan A. Scheff 
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South Region Regional Advisory Council (RAC) 
Meeting Minutes 

May 21, 2024 
Guilford Free Library, 67 Park St., Guilford 

 
 
Attendees:  Lynn Arezzini, Chairperson; Dawn DeMatteo; Ashley Dennis, Secretary; Kathryn 
Haaland, Vice Chair; Nancy Kalal; Diane Martin; Cres Secchiaroli, Regional Director; Noreen 
Hills, Executive Secretary 
 
Absent:  April Dipollina; Amy French; Kathryn Kimball; Erin McGuire 
 
Guests attending: Carol Cooney; Amanda Green; Lean Esposito, Futures, Inc. ; Twila Skelly; 
Jennifer Starkey 
 
Chairperson’s Report 

• Lynn Arezzini, Chairperson, brought the meeting to order at 6:07p. 
• Introductions were made. 
• The minutes of the March 19, 2025 Regional Advisory Council meeting were reviewed.  

Diane Martin made a motion to accept the minutes, and Lynn Arezzini seconded.  All 
in favor, motion passed. 

• Citizens Comments 

o Twila Skelly stated that she was made aware that a new professional was hired 
within Aspire to work with individuals on technology.  Her daughter is required 
to have limited exposure to males.  The new staff should have to read the 
backgrounds of the individuals before they start working in the home.  The new 
staff that came in to teach the technology is a male, which made her daughter 
very upset.  Twila also asked for more information on remote support and 
technology to help support her daughter. 

o Jennifer Starkey stated that she would like more information on the AT & Me 
and remote supports.  Regional Director (RD) Secchiaroli explained that remote 
supports help to support individuals without using traditional support staff.  
Cres will ask Patricia Orozco, Director of Assistive Technology, attend a future 
RAC meeting. 
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Regional Director’s Updates 
• It’s been a busy legislative session.  DDS continues to work with their legislative 

partners and the Governor’s Office.  The budget has not been passed yet, although 
both the Governor’s and legislative budgets look good for DDS. 

• Jennifer Starkey asked about a supported employment private provider wants to 
close.  RD Secchiaroli explained that they have been meeting with the provider.  If they 
provider closes, it will affect 40 South Region individuals, who will need to look for new 
employment opportunities. 

• The private provider strike is looming.  The state has received notice that 56 nursing 
homes and 5 private providers (Oak Hill, ASI, Whole Life, Journey Found, and Network) 
gave notice that they will go on strike.  We are hoping that good faith negotiations are 
happening to deter the strike.  The strike will impact 170 group homes statewide, with 
31 in the South Region.  There is a plan in place for DDS to monitor the homes to make 
sure individuals are receiving their needed care. 

o Carol Cooney asked, what is strike monitoring?  RD Secchiaroli explained that 
each provider needs to submit a contingency plan that consists of either 
moving individuals or hiring temporary staff to ensure coverage.  DDS 
contracts with the providers to provide a service to the individuals that we 
support.  The providers need to fulfill those services.  The monitoring by DDS 
consists of making sure staff are trained, staff are medication certified, the 
emergency fact sheets are up to date, there is food in the house, etc.  There is a 
specific script that DDS staff follows.  The DDS monitoring staff will be 
managers, as union staff cannot monitor union staff. 

• For the past two (2) months, the state initiated a ‘curtailing’ on hiring.  We have 
received notification that some positions have started to be released.  Two (2) critical 
positions in each region were able to be put forward as well as 125 statewide part 
time DSW1 positions, to help reduce the cost of overtime. 

• DDS is working on a three-part modernization effort to digitize documents, which 
includes deceased files, historical files and active files. 

o South Region deceased files can be destroyed 10 years after date of death.  
Most files are processed and sent to the Rocky Hill State Library for storage. 

o We are in the process of signing a contract to use an electronic incident 
management for 255 Incident Report forms that will be submitted to DDS 
electronically.  We hope this will be a lesser administrative burden for providers 
and DDS clerical. 

o They are also working on an electric case management system for IPs as well 
as other documentation. 
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• A portal has been created for providers to post and accept applications.  Within the 
first 10 days there were 3,000,000 views with 65,000 clicks with 4-5 applicants for each 
DSW position.   

• Manchester Community College (MCC) has a certification program for Direct Support 
Professionals.   MCC reached out to RD Secchiaroli to ask him to speak to the students 
about a career path starting with direct care.  DDS currently does outreach with 
colleges and other places. 

• IDD Day will be taking place on Friday, May 23, 2025 at Camp Harkness.  This is the 
second annual IDD Day which will have a ‘smart’ house model, food trucks, vendors, 
and tables set up with different DDS divisions, such as Community Companion 
Homes, Self Direction, Children’s Services, etc. 

o Comments from RAC attendees: 
▪ This event should take place on the weekends so people who work can 

attend.  RD Secchiaroli explained that it targets families with children in 
school, so the parents are able to attend and found out about services. 

• RD Secchiaroli was asked how to obtain a pass for Camp Harkness.  He stated that as 
long as the individual has a Connecticut DDS number, an application can filled out 
and they can receive a pass. 

• It was suggested to that the IPs include a page for the key acronyms used at DDS. 
• Jennifer Starkey asked RD Secchiaroli to attend to a meeting of her group of moms to 

discuss how to navigate and get guidance at DDS. 
 
Council Open Discussion 

• Lynn Arezzini was at the Capitol for the rally.  There were approximately 2,500 people 
in attendance with powerful speakers. 

• Lynn Arezzini reported that on May 22nd there will be the hearing on Bill 7108, which is to 
provide a count of the number of individuals with autism in the systems. 

• Lynn Arezzini expressed how important it is to get to know your legislators and repre-
sentatives.  They count the number of calls they receive as well as the types of issues. 

• Dawn DeMatteo asked about the by-laws being updated.  RD Secchiaroli stated that 
conversations are happening within all the regions to have similar and consistent by-
laws.  They will be putting together a workgroup. 

 
New Business 

• RD Secchiaroli explained that he participates in competitive barbeques.  When he 
was in a competition in Texas, he discovered there was a group of students who are 
in a BBQ Club that is involved in the competitions.  This type of activity helps to 
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provide food skills, community, new friends, and travel.  RD Secchiaroli wants to start a 
barbeque program for DDS individuals.  He worked with Special Olympics and 
received permission to use the word ‘unified’ for the event.  In September 2025, the 
first ever Unified BBQ Challenge will take place at Camp Harkness.  The goal is to have 
a group of individuals with different skills and abilities work with experienced 
barbequers to develop a dish to compete.  The first day of the event will be the Unified 
BBQ and the second day will be the competitive barbeque challenge.  The idea is to 
invite the professional competitors to come early to work with the unified teams.  We 
will reach out to the private providers for individuals who may be interested in 
participating. 

 
Diane Martin made a motion to adjourn the meeting at 7:50, Ashley Dennis seconded.  All in 
favor, motion passed. 

 

 
Nothing Follows // 
 
Minutes recorded by: 
Noreen Hills 
Regional Executive Secretary  
 
Department of Developmental Services 
35 Thorpe Avenue, Wallingford, CT 06492 
Noreen.Hills@ct.gov / 203.294.5053 
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