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RE: Adding and Terminating Authorized Backer Representatives
The Department of Consumer Protection has created a new online tool on the elicense portal

for applicants and permit holders to add or remove authorized backer representatives.
Instructions for how to use the new tool are available on our website. This online tool replaces

the previous written form.

An “authorized backer representative” is a third-party consultant or attorney hired to assist
permittees and applicants with liquor permit licensing issues or to advise permit holders on
enforcement cases pending with the department.

If an authorized backer representative is added to the permit account, the representative will
be copied on all email communication sent by the department to the applicant or permit holder
concerning the permit, such as application needs, renewals, enforcement actions, etc.

The authorized backer representative will continue to receive those emails until removed by
the applicant or permit holder using the same online tool.

Please note that the department will not communicate with any third-party consultants or
attorneys unless this process has been completed by the applicant or permit holder.

If you have any questions about authorized backer representatives or navigating the elicense
credential portal, please contact the Liquor Control Division by email at
DCP.LiguorControl@ct.gov.

The Department of Consumer Protection, through the Liquor Control Division, oversees all sales of
alcoholic beverages in the State of Connecticut.


https://portal.ct.gov/dcp/knowledge-base/articles/liquor-control/adding-or-removing-authorized-backer-representatives
mailto:DCP.LiquorControl@ct.gov

