
Consumer protection basics
	⊲ consumer.gov
	⊲ consumidor.gov

(includes lesson plans)

How to avoid — and recover 
from — scams

	⊲ ftc.gov/scams
	⊲ ftc.gov/estafas

Spot job scams
	⊲ ftc.gov/jobscams
	⊲ ftc.gov/estafasdeempleo

Consumer advice from the FTC
	⊲ consumer.ftc.gov
	⊲ consumidor.ftc.gov

Spotting scams in a dozen languages*
	⊲ ftc.gov/languages

Get real immigration help*
	⊲ ftc.gov/immigration

Help refugees and recent arrivals 
avoid scams*

	⊲ ftc.gov/refugee

Recovering from the pandemic’s 
financial effects

	⊲ ftc.gov/MoneyMatters
	⊲ ftc.gov/AsuntosdeDinero

(includes ready-made presentations)

*In multiple languages

Want Free Resources from the FTC?
Connecticut Department of Consumer Protection’s Seventh Annual 

Cross-Cultural Communications Symposium

Keep In Touch:
Sign up for Consumer Alerts: Keep up with the latest scams
ftc.gov/ConsumerAlerts  |  ftc.gov/AlertasdeConsumidor

Order free materials in print: Order early, order often
ftc.gov/bulkorder

Spot scams? Tell the FTC:
Help protect yourself and your community from scams
ReportFraud.ftc.gov  |  ReporteFraude.ftc.gov

Want to work with the FTC to help 
people spot, avoid, and report scams?
Email Jennifer Leach ( jleach@ftc.gov) 
or Kira Krown (kkrown@ftc.gov)

?

Online and in print, find free materials from 
the Federal Trade Commission (FTC) about fraud and scams. 

http://ftc.gov/ConsumerAlerts
http://ftc.gov/AlertasdeConsumidor
http://ftc.gov/bulkorder
http://ReportFraud.ftc.gov
http://ReporteFraude.ftc.gov

