MEDICALLY COMPLEX CERTIFICATION

Introduction:
The Department's Health Management and Oversight Division (HMO) is responsible for promoting pediatric health and wellness by providing best practice guidelines, ensuring access to healthcare services, supporting caregiver training for children with complex medical needs.  

The Department is responsible for the care of approximately 270 children classified as Medically Complex.  There are four levels of medical complexity, based on the child's diagnosed medical condition and associated care needs. These levels range from chronic health conditions which are under good control to chronic health condition requiring technology or are medically dependent to sustain life. 

Frequently Asked Questions

How is a child classified as medically complex?

The child’s Social Worker (SW) will consult with the RRG Nurse to determine if the child meets the criteria for medically complex status. Child’s healthcare provider confirms the child’s medical condition/s and current medical care needs. Collaboratively, the healthcare provider, CO Nurse, and Director of Nursing or their designee will determine the appropriate medically complex classification level, based on the DCF practice guidelines outlined in the Health and Wellness Practice Guide.

Does the medically complex classification level ever change?

The CO nurse will assess the child’s current medical care needs and review the classification level every six months. The classification level may increase, decrease, or remain unchanged, depending on the child’s specific condition and current medical care needs. Our goal is “DCF CHILDREN ARE BETTER IN CARE.”

What are the Training requirements for caregivers of children classified as medically Complex?

Child Specific Medical Training (CSMT)

· This is mandatory training for all caregivers (foster parents, back-up, and respite caregivers) to review the specific medical condition and current medical plan of care for the child.
· Per DCF Policy - Training must be provided by a healthcare provider familiar with the child’s healthcare needs.
· This training must be completed prior to placing the child in the home.
· Foster parents, back-up, and respite caregivers must attend the CSMT for the child.
· A child’s care needs may increase or change while under your care. Therefore, CSMT should continue during ongoing medical appointments. It is important for foster parents to attend all medical appointments to stay informed and up to date on the child’s current medical condition and care needs. If you are unable to attend a medical appointment, you should consult with your child’s SW. 


Other Training requirements

Classification Level 1:
1. Web based "Online" courses: 
· Fostering Health for Children in Foster Care
· Medication Safety for Foster Parents 
2. CPR certification
· age- appropriate 
· Class must include an in- component person hands on with return demonstration (online course typically do not offer the in-person component – and they may be required to repeat the entire course)

Classification Levels 2, 3 & 4: 

1. Web based "Online" courses: 
· Fostering Health for Children in Foster Care 
· Medication Safety for Foster Parents 
2. CPR certification
· age- appropriate 
· Class must include in person hands on return demonstration  

3. Medically Complex Certified course through DCF Central Office (currently being offered virtual by the medically complex program nurse) 

Recertification Requirements 
1. Maintain current CPR certification.
2. Continuing education is tailored to the needs of this population of children and their caregivers.

Who should I contact if I have questions about my child’s classification level or the child-specific training requirements?           
· Child’s DCF SW
Who should I contact with any questions about training related to licensing, placement, or the medically complex classification level?          
· FCD or FFT support worker

