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Senator Flexer, Representative Blumenthal, Senator Sampson, Representative Mastrofrancesco,
and distinguished members of the Government Administration and Elections Committee. We
thank you for the opportunity to submit testimony on House Bill 5347: An Act Requiring a Plan
for the Translation and Review of all Forms and Applications Required to Access State
Agency Services or Benefits by Limited-English Proficient Individuals, which would require
the Department of Administrative Services (DAS) develop a plan for the translation and review of
certain forms and applications into language spoken by limited-English proficient individuals in
the state.

We appreciate the intent behind the proposal; however we are concerned that DAS is not well
suited to develop such a comprehensive plan. DAS’s limited role in translation services has
primarily focused on our digital government initiatives to ensure that our websites comply with
federal accessibility standards. Below are examples of how DAS supports our partner agencies in
meeting their specific translation needs:

DAS Procurement:
The DAS Procurement Services division has ensured the availability of three state-wide contracts
for interpretation and translation services that client agencies may utilize. They are:

e 25PSX0234 for virtual / on-demand remote-interpretation services.

e 21PSX0065 for in-person translation and document translation services

e 19PSX0008 for interpreting services for deaf, deafblind or hard of hearing individuals

DAS Bureau of Information Technology Solutions (BITS):
Each state agency sets its own requirements around translation needs for both digital and analog

content. The State's recommendation to agencies has always been to adopt the enterprise
machine translation service for most public-facing content and to include manual translations
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https://webprocure.proactiscloud.com/wp-web-public/#/contractboard/contracts/10779?customerid=51
https://webprocure.proactiscloud.com/wp-web-public/#/contractboard/contracts/10342?customerid=51
https://webprocure.proactiscloud.com/wp-web-public/#/contractboard/contracts/10390?customerid=51

for any critical content (eligibility, application, legal, financial, safety, emergency, etc.). DAS-BITS
provides translation into eight primary languages through machine translation (e.g. Google
Translate or similar tools) when improving agencies’ public-facing websites. Agencies may
request additional languages outside the standard eight; we will work to accommodate those
requests when possible.

DAS recommends that the Committee consider the amendment passed by the House Chamber
on House Bill 6477 during the 2025 Legislative Session as a way forward for this proposal.

We appreciate the continued discussions with the bill's proponents and thank the Committee for
allowing us to submit our testimony and share our thoughts.


https://www.cga.ct.gov/2025/amd/H/pdf/2025HB-06477-R00HA-AMD.pdf
https://www.cga.ct.gov/2025/TOB/H/PDF/2025HB-06477-R02-HB.PDF

