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At a Glance

Commissioner — Mark D. Boughton

Deputy Commissioner — John D. Biello

Established — 1901

Statutory authority — Connecticut General Statutes, Section 12-1

Central Office — 450 Columbus Boulevard, Hartford, CT 06103

Website — https://portal.ct.gov/DRS

Number of Authorized Positions — 593 (General Funds); 7 (Cannabis); for total of 600
Recurring Operating Expenses — $55,971,166

Organizational Structure — Commissioner’s Office; Audit and Compliance; Fiscal
Administrative Services; Legal Services; Operations; Organizational Development

Mission
The mission of the Department of Revenue Services is to instill public confidence in the
integrity and fairness of tax collection; achieve the highest level of voluntary taxpayer
compliance; continuously improve agency performance; contribute to the fiscal and
economic well-being of the state; and provide a positive and professional workplace.

Statutory Responsibility
The Department of Revenue Services is responsible for administering the provisions of
Title 12 of the Connecticut General statutes.

Highlights and Achievements

The Department of Revenue Services (DRS) administers approximately 40-plus state
taxes and fees; the revenue of which represents a significant source of funding for State
government programs and services.

Audit and Compliance
e The Audit and Compliance Division generated $302,179,693 from audit
assessments. Additionally, 12,738 audit cases were processed.

e The division collected more than $26,741,212 through the DRS Voluntary
Disclosure Program on 255 cases. The agency collected an additional $641,812
on 15 cases through the Multistate Tax Commission’s Voluntary Disclosure



Program.

Commissioner’s Office

The department published the State’s first-ever tax gap report in accordance with
Connecticut General Statutes sec. 12-7d. This report estimated the state’s tax
gap, analyzed tax compliance, and presented strategies to enhance tax
collection.

Legal Services

As the central point of contact for the public to communicate and engage with the
department, the Taxpayer Services Division’s Contact Service Center fielded
questions related to the 40-plus tax types and fees handled by DRS. The team is
committed to providing world-class customer service by promoting electronic
filing initiatives and encouraging high levels of voluntary tax compliance. In FY
24-25, the team developed a new initiative of reaching out to new business
registrants to welcome them to the department, advise them of their filing
requirements, and to offer any assistance. The Contact Service Center handled
over 400,000 phone calls and assisted taxpayers with understanding all aspects
of their tax filing obligations including, but not limited to, the completion and filing
of tax returns, new business registration, making payments, status of refunds,
and corrections made to accounts.

The Taxpayer Services Division’s Contact Service Center responded to over
30,000 written inquiries received through its various communication channels.

The DRS eAssistant was launched during the 2025 filing season. It was designed
to improve the taxpayer experience by offering more flexibility for individuals to
get quick answers to their questions. Taxpayers using the eAssistant received
real-time, pre-determined responses to help them continue filing returns and
submitting payments. To date, the eAssistant has helped over 40,000 taxpayers
by answering questions and offering clear instructions on how to file returns and
make payments in myconneCT, the Department’s online electronic filing and
paying portal.

The DRS website delivered timely and updated information on state taxes. It is
easily accessible to all users and is frequently updated with the latest
information. In FY 24-25, the website received 50.9 million events with 4.2 million
sessions initiated by over 2 million users.

The Education and Outreach Unit participated in numerous public events
throughout Connecticut and hosted a variety of webinars. Specifically, in FY 24-
25, the unit developed a series of sales and use tax webinars focused on the tax
reporting requirements pertaining to certain businesses and their



services. Additionally, the unit met with over 2,000 taxpayers through 58 events,
including webinars, library visits, and speaking engagements to provide
educational information on a host of Connecticut tax matters.

o The new Constituent Services Unit, which was recently developed and
added under the purview of the Education and Outreach Unit, helped
hundreds of taxpayers and their practitioners understand their rights and
responsibilities under the law.

Operations
¢ DRS administers 40 different tax types and fees. Almost all returns and payments
can now be filed and paid electronically. DRS offers this electronic functionality in
myconneCT.

e myconneCT offers 21 new tax types and fees, 37 new features, and several new
services. Taxpayers can log into their account and review most letters sent from
the department’s modernized system, CTax. Additionally, they can send secure
messages and upload documents requested by DRS.

o This portal provides a variety of information and ease of navigation,
including more than 50 tutorials. It is designed to send filing reminders to
taxpayers five days before returns are due and 15 days after the due date.
This helps DRS achieve high levels of voluntary taxpayer compliance.

Organizational Development
o Affirmative Action, Diversity and Equity: DRS strives for a diverse and
equitable workplace where employees can grow professionally. The DRS
Diversity and Opportunity Committee, with employee representatives from all
parts of the agency, continues to be a catalyst for opportunity and inclusion. The
DRS Affirmative Action Plan was reviewed and approved by the state
Commission on Human Rights and Opportunities.



